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In 2018, according to the World Tourism Organization, 
the number of international tourist arrivals worldwide 
reached 1.4 billion, two years before it was predicted to 
do so. That year also marked the seventh year in a row 
where the growth in tourism exports (+4%) exceeded the 
growth in merchandise exports (+3%). Given this rapid 
pace of growth, the prediction that international arrivals 
will reach 1.8 billion by 2030 may be conservative.

This presents enormous potential for the sector and 
economies globally as travel is further democratized. 
Emerging economies are contributing larger proportions 
of travellers to this global trend and are becoming 
increasingly desirable as destinations as they show 
greater competitiveness in travel and tourism.

It is also since the previous publication of our biennial 
Travel & Tourism Competitiveness Report in April 2017, that 
the term “overtourism” has become common currency. 
Used to depict the negative impact tourism can have on 
a destination, its residents and visitors alike, and often the 
result of congestion and overcrowding from poor tourism 
management, “overtourism” can be considered the outcome 
of destinations exceeding their tourism carrying capacity. 
Tourism carrying capacity is defined by the World Tourism 
Organisation (UNWTO) as “the maximum number of 
people that may visit a tourist destination at the same time, 
without causing destruction of the physical, economic, 
and sociocultural environment and an unacceptable 
decrease in the quality of visitors’ satisfaction.”

It is within this context of enormous growth potential, 
and increasing pressure on tourism infrastructure 
and services, that travel & tourism competitiveness 
can be seen simultaneously as a powerful economic 
growth driver, or a risk to ongoing development 
of the industry if not managed correctly.

Growth in T&T competitiveness has traditionally offered 
tremendous returns, from increases to GDP and labour 
absorption, to local economic development for more 
remote communities. However, competitiveness for 
competitiveness sake may become a burgeoning constraint 
on the sector as a whole. For this reason, the theme of 
this year’s edition of the Travel & Tourism Competitiveness 
Report 2019 is “Travel and Tourism at a Tipping Point”.

The Travel & Tourism Competitiveness Report is a flagship 
product of the Platform for Shaping the Future of Mobility, 
which brings together world leaders to ensure travel and 
transportation systems meet 21st century demands. The 
rapid proliferation of new modes of mobility and disruptive 
business models provides us with the opportunity to 
reinvent mobility systems by using policy and technological 
innovations to address societal, economic and environmental 
risks. This report provides a valuable tool for policy-makers, 
companies and complementary sectors to understand 
and anticipate emerging trends and risks in global travel 
and tourism, adapt their policies and practices, and 
accelerate new models that ensure the longevity of this 
important sector. This combination allows stakeholders 
to combine insight and action into accelerating change, 
and we invite leaders to engage with our platform.

Lastly, this report relies on the dedicated collaboration 
of a network of distinguished thinkers who provide their 
knowledge and insights towards its production. We are 
grateful to our community of Data Partners: the International 
Air Transport Association (IATA), the International Union 
for Conservation of Nature (IUCN), the World Tourism 
Organization (UNWTO), the World Travel & Tourism Council 
(WTTC), Bloom Consulting and STR for helping us to 
design and develop the TTCI, and for providing much of the 
industry-relevant data used in its calculation. We thank our 
Industry Partners—namely Airport Authority Hong Kong, 
Al Nippon Airways, Booking.com, Corporación América, 
Ctrip.com, Deutsche Lufthansa, Emirates Airline, Expedia 
Group, Heathrow Airport, Iberostar Group, Intercontinental 
Hotel Group, Jumeirah Group, Marriott International, 
Royal Schiphol Group, SAP, SpiceJet, Swiss International 
Air Lines and VISA—for their continuous insight and 
perspectives on industry transformations and challenges.

We also wish to thank the authors of the report, Lauren 
Uppink Calderwood and Maksim Soshkin, for their 
leadership, energy and commitment demonstrated in 
the delivery of this report. Additionally, appreciation 
goes to the Global Competitiveness and Risks team and 
Platform for Shaping the Future of Mobility colleagues 
for their guidance and expertise. Finally, we thank the 
160 Partner Institutes worldwide, which help administer 
the Executive Opinion Survey, the results of which 
provide invaluable data for the index and this report.
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The 2019 edition of the Travel & Tourism Competitiveness 
Report features the latest iteration of the Travel & Tourism 
Competitiveness Index (TTCI). Published biennially, 
the TTCI benchmarks the T&T competitiveness of 140 
economies and measures “the set of factors and policies 
that enable the sustainable development of the Travel 
& Tourism (T&T) sector, which in turn, contributes to 
the development and competitiveness of a country.”

The Travel & Tourism Competitiveness Report is a flagship 
product of the World Economic Forum’s Platform for 
Shaping the Future of Mobility, which brings together 
world leaders to ensure travel and transportation systems 
meet 21st century demands. This report serves as a 
strategic benchmarking tool for policy-makers, companies 
and complementary sectors to advance the future 
development of the T&T sector by providing unique insight 
into the strengths and development areas of each country/
economy to enhance industry competitiveness. Further, 
it serves as a platform for multistakeholder dialogue to 
understand and anticipate emerging trends and risks in 
global travel and tourism, adapt their policies, practices 
and investment decisions, and accelerate new models 
that ensure the longevity of this important sector. The 
index is comprised of four subindexes, 14 pillars and 90 
individual indicators, distributed among the different pillars.

Published under the theme of “Travel and Tourism at a 
Tipping Point”, the report’s results demonstrate the healthy 
growth of the industry, with increased competitiveness 
worldwide set against the slower improvement and 
adoption rates of necessary infrastructure and sustainable 
tourism management practices respectively. An analysis 
of country/economy and regional performance at a 
granular level provides interested and responsible 
stakeholders with an integrated understanding of gaps 
and opportunities for not only driving competitiveness, 
but ensuring that the right policies, infrastructure and 
management systems are in place for welcoming 
the tourism demand that such competitiveness will 
activate—while preserving the tourism assets, both 
natural and cultural, that the industry depends upon.

Results Overview
As has been an ongoing trend over the last four years, 
T&T competitiveness continues to improve worldwide, 
and connectivity enabling—and enabled by—the industry 
remains on an upward path. The TTCI 2019 results 
show that air transportation, digital connectivity and 
international openness are advancing in a global context 
of growing trade tensions and nationalism. Air transport 
infrastructure improvements show a noticeable increase 
on route capacity and the number of airlines providing 
services in individual countries. International openness is 
progressing, with lower-income economies leading the 
way. Digital connectivity has been bolstered by a growing 
number of individuals using the internet and mobile internet 
subscriptions, meaning more economies are now in a 
position to leverage the growing list of digital T&T services. 
Travel has also become, for the most part, less expensive 
and safer, with the Price Competitiveness pillar, for example, 
showing the greatest percentage increase since 2017. 
Lastly, T&T is increasingly being prioritized by stakeholders 
around the world as measured by more favourable 
perceptions of government prioritization, increased industry 
funding and more effective marketing campaigns.

On the other hand, results also show that future demand 
for transportation services, especially regarding aviation, 
might outpace improvements in infrastructure capacity. 
More work also needs to be done to make sure cultural 
and natural assets are preserved in the face of growing 
tourism visits. While more environmental treaty ratifications 
and improvements to global average perceptions of the 
sustainability of T&T are encouraging signs, the continued 
rise in deforestation, air pollution and species endangerments 
point to potential gaps between policy and enforcement.
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Key Movers
The top 10 TTCI scorers remain the same. Spain is the 
top performer for the third consecutive report, while the 
United Kingdom’s slight decline in competitiveness has 
led to it being overtaken by the United States. The top 10 
are, from highest to lowest score: Spain, France, Germany, 
Japan, the United States, the United Kingdom, Australia, 
Italy, Canada and Switzerland. India (40th to 34th) had the 
greatest improvement over 2017 among the top 25% of all 
countries ranked in the report. Egypt (74th to 65th) had the 
best improvement among countries ranked 36 to 70, Serbia 
(95th to 83rd) had the largest improvement for economies 
ranked 71st to 105th and Bangladesh (125th to 120th) was 
the most improved among the remaining 25% of scorers.

Regional Results
Europe and Eurasia remains the most competitive region 
when it comes to T&T. The region is home to six of the top 
10 scoring economies. It has some of the best cultural 
resources in the world and leading infrastructure, especially 
for ground, port and tourist service infrastructure. The region 
also has the world’s best enabling environment and T&T 
prioritization. Despite its maturity, the region was also the 
most improved region since 2017, with the greatest average 
improvement resulting from price competitiveness, air 
transport infrastructure and ICT readiness. While Western, 
Southern and Northern Europe remain the competitive core 
of the region, the Balkans and Eastern Europe and Eurasia 
subregions showed the highest average TTCI score growth.

Asia-Pacific is the second-most competitive region in terms 
of T&T. Japan (4th) leads the region in overall score, while 
Bangladesh (120th) had the greatest improvement. The 
region boasts the best combination of natural and cultural 
resources, including the highest regional performance for 
the Cultural Resources and Business Travel subindex. Asia-
Pacific boasts the world’s most impressive air transport 
infrastructure and is clearly investing in its ground, port 
and tourist service infrastructure, in which it showed 
the greatest regional improvement. Eastern Asia-Pacific 
remains by far the most competitive subregion in Asia-
Pacific, while South Asia is the most improved since 2017.

The Americas is the third-highest scoring region on the 
TTCI, with the United States holding its position as the 
region’s top scoring economy and Bolivia (99th to 90th) 
showing the most improvement. Countries in the Americas 
often rely on their natural assets to generate tourism but are 
often challenged by lower scores for enabling environments. 
In particular, the region suffers from the lowest average 
scores for business environment and safety and security, 
with the latter mostly due to crime rates. The Americas 
improved most on ICT readiness and price competitiveness, 
with South America leading in overall TTCI growth.

The Middle East and North Africa has the third-best 
improvement in average TTCI scores since 2017. The 
United Arab Emirates (33rd) is the only regional economy 
to make it into the top 25%, while Egypt (65th) is the 
most improved since the last edition of the index. The 
more developed Arab Gulf States and Israel (57th) score 
well for enabling environment and infrastructure pillars, 
while North Africa does better on natural and cultural 
resources. Overall, the region is very price competitive, 
but has challenges with terrorism-related safety and 
security and international openness. These might be just 
some of the underlying reasons why the region scores 
lowest for the Natural and Cultural Resources subindex.

Sub-Saharan Africa outpaces the global average for 
growth in tourism receipts and arrivals, with the island nation 
of Mauritius (54th) outscoring last year’s top performer 
South Africa (61st) to rank as top scorer in the region. 
Due to historically lower levels of economic development, 
the region continues to face difficulties in health and 
hygiene, overall infrastructure and the effective selling of 
cultural and business travel. In the face of this, however, 
Sub-Sharan Africa shows great untapped potential for 
natural tourism, which can be better utilized with more 
development and investment. Some of the region’s greatest 
improvements came from areas where it traditionally has 
trailed, including ICT readiness, international openness 
and price competitiveness. Lesotho (128th to 124th) had 
the greatest growth in score since 2017; however, it was 
the average growth in the economies of Western Africa 
that generated the most subregional improvement.
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The 2019 edition of the Travel & Tourism Competitiveness 
Report features the latest iteration of the Travel & Tourism 
Competitiveness Index (TTCI). Published biennially, the TTCI 
benchmarks the T&T competitiveness of 140 economies 
and measures “the set of factors and policies that enable 
the sustainable development of the Travel & Tourism (T&T) 
sector, which in turn, contributes to the development and 
competitiveness of a country.” For complete performance 
results of the 2019 TTCI, see parts 1 and 2 of this report 
as well as the At-a-Glance rankings table on page xiii.

The index has been developed in the context of the 
World Economic Forum’s Industry Programme for 
Aviation, Travel and Tourism, as part of the Platform for 
Shaping the Future of Mobility. It is undertaken in close 
collaboration with our data partners Bloom Consulting, 
STR Global, the International Air Transport Association 
(IATA), the International Union for Conservation of Nature 
(IUCN), the World Tourism Organization (UNWTO), 
and the World Travel & Tourism Council (WTTC).

Benchmarking T&T Competitiveness
The report provides a strategic benchmarking tool for 
business and governments to develop the T&T sector. By 
allowing cross-country comparison and benchmarking 
countries’ progress on the drivers of T&T competitiveness, 
it informs policies and investment decisions related to T&T 
business and industry development. The report provides 
unique insight into the strengths and areas for development 
of each country to enhance its industry competitiveness, 
and a platform for multistakeholder dialogue at the country-
level to formulate appropriate policies and actions.

It is comprised of four subindexes, 14 pillars and 90 
individual indicators, distributed among the different pillars.

The T&T Competitiveness Index 2019 framework

Travel & Tourism Competitiveness Index

Enabling 
Environment

Business Environment

Safety and Security

Health and Hygiene

Human Resources and 
Labour Market

ICT Readiness

T&T Policy and 
Enabling Conditions

Prioritization of 
Travel & Tourism

International Openness

Price Competitive ness

Environmental 
Sustainability

Infrastructure

Air Transport Infrastructure

Ground and Port  
Infrastructure

Tourist Service 
Infrastructure

Natural and 
Cultural Resources

Natural Resources

Cultural Resources 
and Business Travel
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Travel & Tourism Competitiveness 
Index
The Enabling Environment subindex captures 
the general conditions necessary for operating 
in a country and includes 5 pillars:

1. Business Environment (12 indicators): This pillar 
captures the extent to which a country has in place 
a policy environment conducive for companies to 
do business. Research has found significant links 
between economic growth and aspects such as 
how well property rights are protected and the 
efficiency of the legal framework. Similarly, distortions 
in taxation and competition policy—including both 
domestic and international competition, measured in 
terms of foreign direct investment (FDI) facilitation—
impact the efficiency and productivity of a country. 
These factors are important for all sectors, including 
T&T. In addition, we consider the cost and time 
necessary to deal with construction permits, which 
is a particularly relevant issue for T&T development.

2. Safety and Security (5 indicators): Safety and security 
are critical factors determining the competitiveness 
of a country’s T&T industry. Tourists are likely to be 
deterred from travelling to dangerous countries or 
regions, making it less attractive to develop the T&T 
sector in those places. Here we take into account the 
costliness of common crime and violence as well as 
terrorism, and the extent to which police services can 
be relied upon to provide protection from crime.

3. Health and Hygiene (6 indicators): Health and 
hygiene is also essential for T&T competitiveness. 
Access to improved drinking water and sanitation is 
important for the comfort and health of travellers. In 
the event that tourists do become ill, the country’s 
health sector must be able to ensure they are 
properly cared for, as measured by the availability 
of physicians and hospital beds. In addition, high 
prevalence of HIV and malaria can have an impact 
on the productivity of the T&T labour force and play a 
role in discouraging tourists from visiting a country.

4. Human Resources and Labour Market (9 indicators): 
High-quality human resources in an economy ensure 
that the industry has access to the collaborators it 
needs. The components of this pillar measure how 
well countries develop skills through education and 
training and enhance the best allocation of those 
skills through an efficient labour market. The former 
includes formal educational attainment rates and private 
sector involvement in upgrading human resources, 
such as business investment in training services 
and customer care. The latter includes measures of 
the flexibility, efficiency and openness of the labour 
market, and the participation of women, to assess 
the depth of the country’s talent pool and its ability 
to allocate human resources to their best use.

5. ICT Readiness (8 indicators): Online services and 
business operations have increasing importance 
in T&T, with the internet being used for planning 
itineraries and booking travel and accommodation. 
However, ICT is now so pervasive and important for all 
sectors, it is considered part of the general enabling 
environment. The components of this pillar measure 
not only the existence of modern hard infrastructure 
(i.e. mobile network coverage and quality of electricity 
supply), but also the capacity of businesses and 
individuals to use and provide online services.

The T&T Policy and Enabling Conditions subindex 
captures specific policies or strategic aspects that impact 
the T&T industry more directly and includes 4 pillars:

6. Prioritization of Travel and Tourism (6 indicators): 
The extent to which the government prioritizes 
the T&T sector has an important impact on T&T 
competitiveness. By making clear that the sector is of 
primary concern, the government can channel funds 
to essential development projects and coordinate 
the actors and resources necessary to develop 
the sector. Signalling the stability of government 
policy can affect the sector’s ability to attract further 
private investment. The government can also play an 
important role in directly attracting tourists through 
national marketing campaigns. This pillar includes 
measures of government spending, effectiveness of 
marketing campaigns and country branding, and the 
completeness and timeliness of providing T&T data 
to international organizations, as this indicates the 
importance that a country assigns to its T&T sector.

7. International Openness (3 indicators): Developing 
a competitive T&T sector internationally requires a 
certain degree of openness and travel facilitation. 
Restrictive policies such as cumbersome visa 
requirements diminish tourists’ willingness to visit a 
country, and indirectly reduce the availability of key 
services. Components measured in this pillar include 
the openness of the bilateral air service agreements 
which the government has entered, which impacts 
the availability of air connections to the country, 
and the number of regional trade agreements 
in force, which proxies the extent to which it is 
possible to provide world class tourism services.

8. Price Competitiveness (4 indicators): Lower 
costs related to travel in a country increase its 
attractiveness for many travellers as well as for 
investing in the T&T sector. Among the aspects of 
price competitiveness taken into account in this pillar 
are airfare ticket taxes and airport charges, which 
can make flight tickets much more expensive; the 
relative cost of hotel accommodation; the cost of living, 
proxied by purchasing power parity; and fuel price 
costs, which directly influence the cost of travel.
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9. Environmental Sustainability (10 indicators): The 
importance of the natural environment for providing an 
attractive location for tourism cannot be overstated, 
so policies and factors enhancing environmental 
sustainability are an important competitive advantage 
in ensuring a country’s future attractiveness as a 
destination. This pillar consists of policy indicators 
such as the stringency and enforcement of the 
government’s environmental regulations and variables 
assessing the status of water, forest resources 
and marine life, proxied by fish stock status. Given 
the environmental impacts of tourism itself, we 
also take into account the extent to which the T&T 
industry is developed in a sustainable manner.

The Infrastructure subindex captures the 
availability and quality of physical infrastructure 
of each economy and includes 3 pillars:

10. Air Transport Infrastructure (6 indicators): Air 
connectivity is essential for travellers’ ease of access 
to and from countries, as well as movement within 
many countries. In this pillar we measure the quantity 
of air transport, using indicators such as available 
seat kilometres, the number of departures, airport 
density and the number of operating airlines, as 
well as the quality of air transport infrastructure 
for domestic and international flights.

11. Ground and Port Infrastructure (7 indicators): The 
availability of efficient and accessible transportation to 
key business centres and tourist attractions is vital for the 
T&T sector. This requires a sufficiently extensive road and 
railroad network, proxied by road and railroad densities, 
as wells as roads, railroads, and ports infrastructure that 
meet international standards of comfort, security and 
modal efficiency. The pillar also accounts for unpaved 
roads, which enable local connections, and to some 
extent, can proxy the existence of picturesque roads, 
which can, in very specific contexts, attract tourists.

12. Tourist Service Infrastructure (4 indicators): The 
availability of sufficient quality accommodation, resorts 
and entertainment facilities can represent a significant 
competitive advantage for a country. We measure 
the level of tourism service infrastructure through the 
number of hotel rooms complemented by the extent 
of access to services such as car rentals and ATMs.

The Natural and Cultural Resources subindex captures 
the principal “reasons to travel” and includes 2 pillars:

13. Natural Resources (5 indicators): Countries with 
natural assets clearly have a competitive advantage 
in attracting tourists. In this pillar we include a number 
of attractiveness measures, including the number of 
UNESCO natural World Heritage sites, a measure 
of the quality of the natural environment which 
proxies the beauty of its landscape, the richness of 
the fauna in the country as measured by the total 
known species of animals, and the percentage 
of nationally protected areas, which proxies the 
extent of national parks and nature reserves.

14. Cultural Resources and Business Travel (5 
indicators): A country’s cultural resources are another 
critical driver of T&T competitiveness. In this pillar 
we include the number of UNESCO cultural World 
Heritage sites, the number of large stadiums that can 
host significant sport or entertainment events, and 
a new measure of digital demand for cultural and 
entertainment—the number of online searches related 
to a country’s cultural resources can allow the level 
of interest to be inferred. The number of international 
association meetings taking place in a country is 
included to capture, at least partially, business travel.

Data and Methodology
Two-thirds of the dataset for the TTCI is statistical data 
from international organizations, with the remaining 
third based on survey data from the World Economic 
Forum’s annual Executive Opinion Survey, which is used 
to measure concepts that are qualitative in nature or 
for which internationally comparable statistics are not 
available for enough countries. Carried out among over 
16,000 business executives and business leaders annually 
in all the economies included in our assessment, the 
survey represents a unique source of insight into critical 
qualitative aspects of T&T competitiveness. For more 
details about the survey please see Appendix B of the 
The Global Competitiveness Report 2018 (http://reports.
weforum.org/global-competitiveness-report-2018/).

The sources of statistical data include, but are not limited 
to, Bloom Consulting, STR, IATA, ICCA, ILO, ITU, IUCN, 
UNESCO, UN Statistics Division, UNAIDS, UNWTO, 
WHO, World Bank, World Resources Institute, World 
Road Statistics, CIA World Factbook, WTO, WTTC, 
WDPA, Yale-CIESIN Environmental Performance Index. 
The overall TTCI score is computed through successive 
aggregations of scores, from the indicator level (i.e. the 
lowest, most disaggregated level) through the pillar and 
subindex levels, using a simple average (i.e. arithmetic 
mean) to combine the components. Scores on each 
indicator are first normalized onto a common scale. For 
more details please see Appendices B and C of this report.

Data Presentation
The TTCI is accompanied by an extensive data section 
covering regional and textual analyses that can be 
accessed online. The published report features Regional 
Dashboards and Analysis for five regions: The Americas, 
Asia-Pacific, Europe and Eurasia, Middle East and North 
Africa, and Sub-Saharan Africa. These provide insight 
into the regional performance against the 14 pillars, as 
well as distribution of T&T GDP, T&T employment and 
international arrivals across the region’s sub-regions. In 
addition, data tables reporting global rankings and scores 
for each of the pillars provide an overview of the global 
situation of the most relevant T&T measures available.
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Visit http://reports.weforum.org/ttcr to view and download 
the entire report, including interactive scorecards and 
rankings, as well as individual profiles for each of the 140 
economies covered by the TTCI. These profiles provide 
a complete snapshot of a country’s performance on all 
the components of the TTCI, including the 90 individual 
indicators as well as additional key indicators, to offer 
a complete picture of a country’s T&T’s sector.

Country Coverage
Eight new economies included in the current edition 
were not analysed in the previous report: Angola, Brunei 
Darussalam, Burkina Faso, Eswatini, Guinea, Haiti, Liberia 
and Seychelles. Four that were covered in the last report—
Barbados, Bhutan, Gabon and Madagascar— are not 
covered this time because of insufficient data. The 140 
economies covered this year account for approximately 
98% of world T&T GDP. Please see Appendix D for economy 
classification by region and income group determined 
by the World Economic Forum and World Bank.



 
Covering 140 economies, the Travel & Tourism Competitiveness Index measures the set of factors and 
policies that enable the sustainable development of the travel and tourism sector, which contributes to 
the development and competitiveness of a country. 

T&T Competitiveness Index 2019 Overall Rankings

 
1 Overall scores range from 1 to 7 where 1 = worst and 7 = best.
2 Change in score is displayed as a percentage.
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2018
Change  

since 2017 Diff. from 
Global   

Avg. (%)Rank Economy Score1 Rank Score2

1 Spain 5.4 0 0.3 41.4

2 France 5.4 0 1.5 40.4

3 Germany 5.4 0 2.0 40.0

4 Japan 5.4 0 2.1 39.6

5 United States 5.3 1 2.6 36.6

6 United Kingdom 5.2 –1 –0.2 34.9

7 Australia 5.1 0 0.8 33.6

8 Italy 5.1 0 1.9 32.2

9 Canada 5.1 0 1.6 31.3

10 Switzerland 5.0 0 1.5 30.4

11 Austria 5.0 1 2.0 28.8

12 Portugal 4.9 2 3.2 27.2

13 China 4.9 2 3.2 26.7

14 Hong Kong SAR 4.8 –3 –1.1 25.1

15 Netherlands 4.8 2 3.2 24.5

16 Korea, Rep. 4.8 3 4.7 24.3

17 Singapore 4.8 –4 –2.0 23.7

18 New Zealand 4.7 –2 1.4 23.4

19 Mexico 4.7 3 3.4 21.9

20 Norway 4.6 –2 –1.0 19.4

21 Denmark 4.6 10 3.4 19.1

22 Sweden 4.6 –2 0.2 18.6

23 Luxembourg 4.6 5 1.4 18.4

24 Belgium 4.5 –3 0.1 18.2

25 Greece 4.5 –1 0.9 18.1

26 Ireland 4.5 –3 0.3 18.0

27 Croatia 4.5 5 2.4 17.6

28 Finland 4.5 5 2.7 17.4

29 Malaysia 4.5 –3 0.4 17.3

30 Iceland 4.5 –5 0.0 17.0

31 Thailand 4.5 3 2.6 16.9

32 Brazil 4.5 –5 –0.8 15.8

33 United Arab Emirates 4.4 –4 –1.3 15.3

34 India 4.4 6 5.7 14.9

35 Malta 4.4 1 2.4 13.3

36 Slovenia 4.3 5 3.9 13.0

37 Taiwan, China 4.3 –7 –3.0 12.6

38 Czech Republic 4.3 1 2.5 12.5

39 Russian Federation 4.3 4 4.0 12.2

40 Indonesia 4.3 2 2.8 11.0

41 Costa Rica 4.3 –3 1.0 10.9

42 Poland 4.2 4 2.9 10.0

43 Turkey 4.2 1 2.0 9.8

44 Cyprus 4.2 8 4.8 9.6

45 Bulgaria 4.2 0 1.8 9.5

46 Estonia 4.2 –9 –0.7 9.1

47 Panama 4.2 –12 –4.0 9.0

2018
Change  

since 2017 Diff. from 
Global   

Avg. (%)Rank Economy Score1 Rank Score2

48 Hungary 4.2 1 3.4 9.0

49 Peru 4.2 2 3.1 8.3

50 Argentina 4.2 0 2.5 7.9

51 Qatar 4.1 –4 1.5 7.5

52 Chile 4.1 –4 0.9 6.6

53 Latvia 4.0 1 1.8 5.0

54 Mauritius 4.0 1 2.3 4.2

55 Colombia 4.0 7 4.7 4.2

56 Romania 4.0 12 5.7 3.7

57 Israel 4.0 4 3.6 3.5

58 Oman 4.0 8 5.1 3.4

59 Lithuania 4.0 –3 1.5 3.3

60 Slovak Republic 4.0 –1 2.0 3.3

61 South Africa 4.0 –8 –0.8 3.2

62 Seychelles 3.9 n/a n/a 2.1

63 Viet Nam 3.9 4 3.4 1.7

64 Bahrain 3.9 –4 0.4 1.5

65 Egypt 3.9 9 7.0 1.3

66 Morocco 3.9 –1 2.2 1.2

67 Montenegro 3.9 5 5.6 1.1

68 Georgia 3.9 2 4.7 0.7

69 Saudi Arabia 3.9 –6 1.4 0.7

70 Ecuador 3.9 –13 –1.2 0.4

71 Azerbaijan 3.8 0 2.7 –1.3

72 Brunei Darussalam 3.8 n/a n/a –1.7

73 Dominican Republic 3.8 3 4.2 –1.9

74 Uruguay 3.8 3 4.2 –2.1

75 Philippines 3.8 4 4.2 –2.5

76 Jamaica 3.7 –7 0.9 –2.6

77 Sri Lanka 3.7 –13 –2.3 –3.2

78 Ukraine 3.7 10 6.5 –3.2

79 Armenia 3.7 5 5.2 –3.6

80 Kazakhstan 3.7 1 2.2 –4.6

81 Namibia 3.7 1 2.2 –4.7

82 Kenya 3.6 –2 1.0 –5.7

83 Serbia 3.6 12 7.2 –5.7

84 Jordan 3.6 –9 –1.2 –6.7

85 Tunisia 3.6 2 2.4 –6.8

86 Albania 3.6 12 6.9 –6.8

87 Trinidad and Tobago 3.6 –14 –2.4 –6.9

88 Cape Verde 3.6 –5 0.0 –7.7

89 Iran, Islamic Rep. 3.5 4 3.4 –7.9

90 Bolivia 3.5 9 4.7 –9.1

91 Nicaragua 3.5 1 1.6 –9.2

92 Botswana 3.5 –7 –1.2 –9.6

93 Mongolia 3.5 9 4.8 –9.8

94 Honduras 3.5 –4 –0.9 –10.2

2018
Change  

since 2017 Diff. from 
Global   

Avg. (%)Rank Economy Score1 Rank Score2

95 Tanzania 3.4 –4 –0.5 –10.8

96 Kuwait 3.4 4 2.7 –11.1

97 Lao PDR 3.4 –3 0.4 –11.2

98 Cambodia 3.4 3 2.4 –11.8

99 Guatemala 3.4 –13 –3.2 –11.8

100 Lebanon 3.4 –4 0.3 –12.1

101 North Macedonia 3.4 –12 –3.8 –12.7

102 Nepal 3.3 1 1.9 –13.0

103 Moldova 3.3 14 6.4 –14.5

104 Tajikistan 3.3 3 3.1 –14.6

105 Bosnia and Herzegovina 3.3 8 5.2 –14.7

106 Senegal 3.3 5 3.8 –15.2

107 Rwanda 3.2 –10 –3.4 –15.5

108 El Salvador 3.2 –3 –1.3 –16.0

109 Paraguay 3.2 1 2.7 –16.0

110 Kyrgyz Republic 3.2 5 4.1 –16.0

111 Gambia, The 3.2 1 3.4 –16.1

112 Uganda 3.2 –6 –0.3 –17.0

113 Zambia 3.2 –5 –0.6 –17.8

114 Zimbabwe 3.2 0 1.2 –18.0

115 Ghana 3.1 5 3.5 –18.2

116 Algeria 3.1 2 2.5 –18.2

117 Venezuela 3.1 –13 –4.6 –18.6

118 Eswatini 3.1 n/a n/a –18.8

119 Côte d'Ivoire 3.1 –10 –1.6 –19.1

120 Bangladesh 3.1 5 7.3 –19.4

121 Pakistan 3.1 3 7.1 –19.5

122 Ethiopia 3.0 –6 –2.4 –21.4

123 Benin 3.0 4 6.3 –21.5

124 Lesotho 3.0 4 6.4 –21.5

125 Malawi 2.9 –2 0.7 –23.9

126 Guinea 2.9 n/a n/a –24.1

127 Mozambique 2.9 –5 0.0 –24.3

128 Cameroon 2.9 –2 0.7 –24.7

129 Nigeria 2.8 0 0.0 –26.8

130 Mali 2.8 0 0.8 –27.1

131 Sierra Leone 2.8 0 3.4 –27.6

132 Burkina Faso 2.8 n/a n/a –27.7

133 Haiti 2.8 n/a n/a –28.2

134 Angola 2.7 n/a n/a –28.9

135 Mauritania 2.7 –3 1.8 –30.2

136 Congo, Dem. Rep. 2.7 –3 1.4 –30.5

137 Burundi 2.7 –3 3.7 –30.9

138 Liberia 2.6 n/a n/a –32.2

139 Chad 2.5 –4 0.0 –34.4

140 Yemen 2.4 –4 –0.9 –37.2

Explore additional features of the report at http://reports.weforum.org/ttcr xiii





Part 1
The Travel 
& Tourism 
Competitiveness 
Index 2019





Travel & Tourism at a Tipping Point
The travel & tourism (T&T) industry plays a vital role in the 
global economy and community. In 2018, the industry 
helped generate 10.4% of world GDP and a similar share of 
employment, and has shown enormous resilience over the 
last decade. Fueling this expansion and relative resilience 
is the ongoing growth of the middle-class in Asia and 
other parts of the world. In the coming decade, industry 
contribution to GDP is expected to rise by nearly 50%.1 
In light of this expansion, policy-makers, industry leaders 
and other stakeholders will have to pay closer attention 
to T&T competitiveness to capture this growing market. 
While government and business actors alike will need to 
consider what competitiveness levers they can activate to 
retain or gain market share, special consideration needs 
to be given to sustaining tourism infrastructure, services 
and assets. As numbers of business and leisure travelers 
increase the world over, improvements in competitiveness 
will need to be undertaken alongside careful planning 
for tourism management and carrying capacity of 
destinations.  The results of the TTCI serve as a tool for 
policy-makers, T&T businesses and other stakeholders 
to understand and advance the necessary dialogues and 
actions that will ensure the longevity of this critical sector.

The 2019 Travel & Tourism Competitiveness Index (TTCI) 
assesses 140 economies for T&T competitiveness in 
four subindexes: Enabling Environment, T&T Policy and 
Enabling Conditions, Infrastructure, and Natural and Cultural 
Resources (see About the Travel & Tourism Competitiveness 
Index 2019 for more details). The economies covered by the 
index account for nearly 98% of global direct T&T GDP and 
a similar proportion of international tourist arrivals.2 In this 
section we discuss what it takes to be competitive in T&T and 
the implications for longer-term economic development and 
longevity of the industry. The second section, 2019 Results 
and Analysis, presents overall results for the 2019 TTCI, along 
with analysis of ranking quartile groups. While there is some 
country/economy and regional analysis in Part 1, more in-
depth regional analyses, including data analysis and tables, 
are presented in Part 2. Further TTCI information can also be 
accessed by visiting the Travel & Tourism Competitiveness 
Report 2019 online (http://reports.weforum.org/ttcr).

The Travel & Tourism Competitiveness 
Index 2019

T&T competitiveness requires a holistic approach
The TTCI is deliberately designed to reflect and measure 
the diversity of factors that influence a country’s ability to 
compete globally in travel and tourism. Each of the 14 pillars 
that make up the index, if addressed with appropriate policy-
making and sufficient investment, has the potential to drive 
competitiveness and returns in tourism arrivals and receipts.

What is explored to a lesser degree is the nuanced 
interdependence of the pillars and their combined impact 
on the longer-term sustainability of the industry. The results 
of this year’s report present an opportunity to explore 
this in more detail. At the outset, the data suggests that 
a holistic, systems-led approach to tourism strategy 
is required to truly perform successfully on the global 
rankings. In particular, economies need to achieve a strong 
performance on all of the pillars to rise to the top of the 
index. Typically, the highest-scoring economies tend to 
beat global averages on the majority of the pillars, while 
the opposite is true for the bottom-scoring economies. 
Only Mexico, Brazil and India have been able to rank 
among the top 25% of ranked economies on the TTCI 
by outperforming the global average in as little as seven 
of the 14 pillars. These economies have exceptional 
natural and cultural resources, which they combine 
effectively with relatively strong price competitiveness.

Yet even depending on a smaller number of pillars, such as 
Natural Resources, still requires a systems-led approach. The 
assets that this pillar measures cannot be bought or created, 
but if not managed well can be destroyed rapidly. The ability 
to generate demand and derive value from them relies heavily 
on the ability to set and enforce environmental policies 
(measured in the Environmental Sustainability pillar) , as well 
as the ability to effectively manage their “consumption”. If 
adequate focus is not given to preserving these assets, they 
will, as with any depleted resource, cease to contribute to 
the overall competitiveness performance of the country.

Other interdependencies are equally clear. Developed 
infrastructure and international openness are required 
to boost connectivity of destinations, which allows for a 
greater number of travellers to visit. A favourable business 
environment makes it easier for T&T businesses to operate in 
a country, while a skilled workforce leads to better customer 
service, productivity and capability to leverage increasingly 
vital communication and technology tools. Concerns over 
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Box 1: Global Health Security and T&T:  
A Case for Cross-Industry Collaboration
The number and kind of infectious disease outbreaks 
(e.g. influenza, Ebola, Zika, SARS, MERS-CoV, 
antibiotic resistant bacteria, etc.) have increased 
significantly over the past 30 years and, as global 
trade and travel increase, the international spread of 
disease is expected to grow. In today’s globalized 
world, a pathogen can travel from a remote village 
to major cities on all continents in under 36 hours, 
but unjustified or ineffective restrictions on travel 
or trade during outbreaks can have a massive 
economic impact on affected countries.

For example, efforts by countries to ban flights 
from nations with H1N1 outbreaks in 2009 were 
ultimately revealed to be ineffective in containing 
the virus; and the estimated loss associated 
with the H1N1 outbreak for the Mexican tourism 
industry was $5 billion. Similarly, between 2002 
and 2004, as a result of Severe Acute Respiratory 
Syndrome (SARS), Hong Kong saw a 41% reduction 
in tourism GDP, Singapore 43% and China a 25% 
reduction as well as a loss of 2.8 million jobs. 

The World Economic Forum convenes experts from 
international health organizations and travel and 
tourism business leaders to mitigate the impact of 
outbreaks on the industry and subsequently on national 
GDPs through its Epidemics Readiness Accelerator 
(ERA). Together, efforts are underway to improve 
decision-making, coordination and communications 
within and between both the public and private sectors, 
relating to risk, travel advisories and border measures.

Box 2: Protecting the Ocean Ecosystem:  
A Case for Public-Private Collaboration
Only 7% of the ocean is protected through Marine 
Protected Areas (MPAs). However, this figure varies 
based on the criteria used. Further, many MPAs are 
either only legally designated, poorly managed and 
enforced, or represent standalone efforts with little 
integration between them. Yet these ‘national parks 
in the sea’ should be seen as part of an economy’s 
infrastructure, helping to ensure a sustainable 
tourism industry and a supply of food from the sea. 
Addressing this, and increasing levels of protection, is 
key to restoring ocean ecosystems while generating 
and safeguarding the businesses, communities, 
jobs and livelihoods that rely on healthy seas. 

The Friends of Ocean Action brings together 
leaders from government, business, civil society, 
international organizations, science and technology 
to fast-track solutions to the most pressing 
challenges facing the ocean. One way to advance 
the health of ocean ecosystems is to promote 
the achievement of  ambitious marine protection 
targets by driving concerted, public-private 
cooperation across geographies and sectors on 
the establishment of MPAs. The Friends of Ocean 
Action’s efforts include: engaging in key relevant 
policy fora to support the international community 
in increasing global MPA coverage; partnering with 
key stakeholders to set-up and champion a game-
changing new MPA platform and building a business 
case for MPAs that will mobilize a strong coalition 
of world business champions ready to contribute 
to reaching a new 30% MPA target by 2030.

healthcare, hygiene, safety and security conditions can 
also prove detrimental to generating T&T demand and 
investment, especially from abroad. Given the complexity 
and interconnectedness of these factors, it is impossible for 
industry corporations or tourism agencies to tackle these 
issues in isolation. They require cross-industry collaboration, 
public-private engagement and a better understanding 
of the global context beyond T&T. See Boxes 1 and 2 
for real-world examples of such collaborations.

Strong T&T translates into overall economic 
development
Once economies begin performing well along a broad 
range of pillars—and in so doing begin to surpass the global 
average in T&T competitiveness—trends show that visitor 
numbers tend to climb considerably (Figure 1). However, 
because T&T competitiveness depends on aspects 
such as business conditions, strong labour markets, 
technology and infrastructure, less developed economies 
tend to lag their more advanced peers in overall scores. 
Because enabling conditions such as these are beneficial 
to economies on a whole, T&T stakeholders, both public 

Note: International tourist arrivals excludes Liberia, (2017 or latest available).  
Top performers for each region are highlighted.

Sources: World Economic Forum and World Tourism Organization (UNWTO). 

Figure 1: Travel & Tourism Competitiveness Index 2019 and 
international tourist arrivals 
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and private, can use this to justify investment in the sector 
as it has reinforcing effects on the economy overall.

The difference in average TTCI score for high-income 
economies and the average TTCI score for low to 
lower-middle income economies is approximately 38%. 
However, the average score between these economic 
groups within the Natural Resources pillar narrows to just 
below 11%. This is due to the obvious reason that natural 
assets are distributed among countries with varying 
economic conditions. Therefore, many lower-income 
economies that have an abundance of natural assets 
would do well to consider investing in efforts to drive 
economic development through the vehicle of a thriving 
travel and tourism sector, especially given that they may 
lack the foundations necessary to pursue other emerging 
economic pathways such as advanced manufacturing. 
An example from Africa is the marked increase in visa 
openness that is in large part a response to the need to 
drive T&T on the continent but has the obvious benefit of 
stimulating trade and development on a larger scale.3

Moreover, assets like natural and cultural resources, 
have the potential to attract capital investment; 
suggested by the correlation between T&T capital 
investment and Natural and Cultural Resources 
subindex scores, which is approximately 76%.

Figure 2 shows the correlation between TTCI pillars and 
international tourist arrivals for low to lower-middle income 
and high-income economies. From this data, it is clear 
that low to lower-middle income countries have a stronger 
relationship than their high-income counterparts do between 
arrivals and pillars such as Business Environment, Human 
Resources, ICT Readiness, International Openness and 
overall Infrastructure. This indicates that improving in these 
areas may have a more marked impact on T&T demand 

for lower-income countries than for high-income ones. On 
the opposite end, Figure 2 also shows that more advanced 
countries are more likely to compete on natural and cultural 
resources, probably due to reduced differentiation for 
business environment, ICT readiness and other aspects 
associated with higher levels of economic development.

Favourable enabling environments and improved 
infrastructure that can be achieved through properly 
managed T&T-led development may translate into 
increased economic productivity and overall national 
competitiveness. Figure 3 (on page 6) shows the 
relationship between T&T competitiveness and the Global 
Competitiveness Index 4.0 (GCI 4.0), which measures 
the set of institutions, policies and factors that determine 
an economy’s level of productivity. Because of shared 
foundations of competitiveness, there is a clear relationship 
between T&T and general competitiveness.  Consequently, 
pursuing T&T competitiveness through such foundations 
can lead to a more productive economy, which in turn, may 
lead to reduced poverty levels, income and inequality.4

Anticipating the tipping point
The results of the 2019 TTCI that are presented and 
analyzed in the following section of Part 1 indicate that 
both developing and developed nations have advanced 
in competitiveness, with improved scores in areas such 
as price competitiveness, air transport infrastructure, ICT 
readiness, T&T prioritization and international openness. 
And as Figure 1 shows, T&T competitiveness does 
often lead to substantial increases in travel and tourism 
demand. Given the forecasted growth in T&T in the 
coming decade, understanding the consequences and 
impact of T&T competitiveness is important so that public 
and private stakeholders can together design pathways 
for sustainable management of the sector over time.

Figure 2: Correlation between TTCI pillars and international tourist arrivals, by income level 
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For example, developing nations may be exposed to surges 
in visitors that end up overwhelming local infrastructure, 
cause shortages in housing supply and degrade the very 
cultural and natural assets that attracted tourists in the first 
place. Thailand had to recently close down its famous Maya 
Bay cove after a rise in visitors caused extensive ecological 
damage.5 More developed economies, even with robust 
and reliable, air, road and port and T&T infrastructure, may 
not adequately anticipate the impact that growing demand 
for travel could have. As a result, certain destinations may 
be ill prepared to deal with higher tourist numbers that are 
a result of their competitiveness. In Italy—which ranks 10th 
for tourist service infrastructure and 4th for natural and 
cultural resources—Venice has announced that it plans 
redirecting cruise ships away from the city’s central islands, 
following public discontent.6 Economies would be wise to 
begin paying more attention to the role that digital demand 
for natural and cultural tourism might play in our increasingly 
digital societies. For instance, the top 10 economies for 
cultural and entertainment digital demand account for 
a third of the tourist arrivals among economies in this 
year’s rankings.7 While this does not prove that increased 
digital demand necessarily leads to more arrivals, it does 
show that trends in online searches often mirror trends 
in numbers of visitors, especially on the upper end of the 
ranking. Thus, it is vital that policy-makers pay attention to 
these trends. Failure to adequately address issues related 
to rising tourism numbers has the potential to negatively 
impact future competitiveness, making nations victims 
of their own success. Therefore, more research and data 
will be required to measure when competitiveness leads 
to diminishing returns and to understand the feedback 
loops which may then drive down competitiveness. In the 

meantime, strategies tied to dealing with rising tourism 
numbers are already being developed. For instance, the 
UNWTO provides potential strategies for sustainable 
tourism in urban environments, which include promoting 
time-based visitor dispersion, including during off-peak 
seasons, developing infrastructure with the needs of locals 
and tourists in mind, improving the monitoring of arrivals and 
setting up platforms for discussions with local residents.8

It is also imperative that countries balance their focus 
on T&T as one component of a diversified economic 
plan. While T&T is certainly a strong driver of economic 
development for a number of states, policy-makers and 
T&T businesses need to work hand in hand to make sure 
investment in T&T is shared with local communities and 
takes into account future needs of the industry. Creating 
an economy over-reliant on tourism that purely depends 
on natural and cultural resources and low-cost labour 
does not set a path for sustainable growth. The tourism 
industry of the future will be technology-driven and rely 
more on skilled workforces.9 Decision-makers should 
take care to integrate efforts to drive T&T competitiveness 
within a holistic economic strategy that balances the near-
term economic promises of the rapidly growing travel 
and tourism sector with consideration for the long-term 
resilience of its resources: human, natural and cultural.

2019 Results and Analysis
Global results
Despite trade tensions and nationalism crowding the news, 
global connectivity continues to advance, at least when 
it comes to T&T. Enhanced air transport infrastructure, 
higher ICT readiness scores and improved international 
openness all contribute to an industry that promotes, and 
takes advantage of, the desire of modern citizens to engage 
and exchange culturally, economically and academically. 
The TTCI 2019 results show that out of the 132 economies 
covered in both the 2019 and 2017 editions, 101 improved 
their score. While mature, high-income economies continue 
to score higher on average, middle-income countries 
showed the greatest improvement in competitiveness, with 
the subregions of Eurasia, the Balkans and Eastern Europe, 
South Asia and North Africa accounting for the greatest 
changes. Despite these differences, steady improvement 
across the board was observed. Across a broad range 
of economies, income segments and regions, improved 
competitiveness can be attributed primarily to performance 
on the following six pillars (a) Air Transport Infrastructure (b) 
ICT Readiness (c) Price Competitiveness, (d) International 
Openness (e) T&T Prioritization and (f) Safety and Security.

Cheaper travel for all
A significant part of the recent progress in T&T 
competitiveness has come from enhanced air transport 
infrastructure. Air Transport Infrastructure was the second-
most improved pillar in the index thanks to increased airline 
service offerings in the majority of countries, and rising 
route capacity across the global network. Between 2015 
and 2018, scheduled available seat kilometres increased by 
nearly 30% for economies ranked in both the 2017 and 2019 

Source: World Economic Forum, 2018 and 2019.

Figure 3: Correlation between travel & tourism and overall 
competitiveness 
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report editions. Moreover, flying and travel in general has 
been made more affordable thanks to lower global fuel prices 
and reduced ticket taxes and airport charges. In line with 
these trends and the further democratization of travel, Price 
Competitiveness (pillar 8) has seen the most measurable 
improvement of all the pillars over the last two years.

Destinations going digital
Higher scores in ICT readiness indicate that technology-
enabled connectivity continues to proliferate. ICT 
readiness results have been bolstered by the rising 
number of individuals using the internet and mobile internet 
subscriptions—a reminder of how important mobile service 
offerings will become for the T&T sector in the next few 
years. On average, the number of mobile broadband 
internet subscriptions per 100 people has climbed by more 
than one-quarter since the 2017 report. As a result, more 
nations are now better positioned to take advantage of the 
growing popularity of online T&T service offerings, platforms, 
information distribution and marketing opportunities.

Prioritizing the T&T sector
Economies across the world are increasingly recognizing 
the importance of T&T, demonstrated by a steadfast rise 
in the Prioritization of T&T (pillar 6). This notable broad 
improvement in T&T prioritization has been characterized 
by more effective marketing and branding strategies, 
as competition—globally, regionally and even within 
subregions—for the growing number of tourists heats 
up. Moreover, perceptions of government prioritization of 
T&T rose as did government funding for the industry.

Opening doors to safe and secure tourism
The improvement in International Openness (pillar 7) was led 
by countries not classified as high-income, especially those 
economies that implemented policies related to the lowering 
of visa requirements. In particular, Middle East and North 
Africa, Sub-Sharan Africa and Eurasia—areas historically 
known for low levels of international openness—have 
come closer to narrowing their gap with the global mean. 
In subregions like Eurasia, South America, Western Africa 
and the Middle East, growth in air travel and international 
openness has coincided with enhanced safety and security 
conditions, indicating that recent stabilization may have 
reduced traveller safety concerns. North Africa experienced 
a similar phenomenon with increased air travel and safety 
and security conditions; however, reduced international 
openness could potentially dampen the impact.

Critical checkpoints for the industry
Despite improvements across region, subregion and income 
level, a number of challenges remain for the T&T industry. 
First, given the forecasted growth in T&T in the coming 
decade, far more investment is required in infrastructure 
in order to build capacity to welcome more visitors while 
adequately serving the needs of citizens. For example, 
despite the growth in air travel and openness, global 
average perceptions of air transport infrastructure quality 
have improved at a far slower rate (at a global average 
1.4% and 0.4% for high-income economies since the 
last report), and airport density statistics have fallen. In 
addition, while some progress has been made in improving 
ground and port infrastructure, especially in Asia-Pacific, 

the overall growth trend for Ground and Port Infrastructure 
(pillar 11) has been slower. Furthermore, from a global 
perspective, perceptions of the quality and efficiency of 
ground transport infrastructure and services have on 
average remained near stagnant. Consequently, the risk 
of future air and ground transport bottlenecks is likely to 
rise, hurting both the industry and local economies.

Ensuring sustainable tourism
The preservation of natural and cultural resources is another 
challenge the industry must overcome. Results show that 
the number of UNESCO cultural and natural sites, as well 
as intangible cultural heritage listings, keeps growing, 
indicating greater commitment to preserving some of the key 
attractions driving people to visit destinations. Encouragingly, 
Environmental Sustainability (pillar 9) scores have been 
boosted by the increase in environmental treaty ratifications 
and improved perceptions that T&T is being developed in 
a sustainable manner, all of which bodes well for natural 
resources and nature-based tourism. While this is promising, 
the enforcement of treaties and protected lands might not be 
enough to preserve natural resources, given that air pollution, 
deforestation and species endangerment have continued 
to rise over the last two years. Since the last edition of the 
report, the global average score for perceptions of the 
stringency and enforcement of environmental regulations 
improved by just 0.4%. Sadly, these perceptions declined the 
most in Sub-Saharan Africa, a region that already struggles 
to better utilize its natural assets. As a result, it is vital that T&T 
stakeholders recognize their role in environmental protection, 
or they run the risk of losing out on future nature tourism.

Performance by quartile
Top 25%
The top quartile (or top 35) of economies on the TTCI 
rankings dominate the industry, accounting for about 84% 
of global T&T GDP and nearly 70% of all international tourist 
arrivals.10 All but six of them are high-income economies, 
20 are from Europe, 10 are from Asia-Pacific, four from 
the America’s and one (the United Arab Emirates) is from 
the Middle East and North Africa region. Typically, what 
separates this quartile from the others is how well many 
of its members do across all pillars. The top 25% tend 
to greatly outscore the global average on all pillars apart 
from Price Competitiveness. The high concentration of 
advanced economies in the top quartile means that this 
group is characterized by strong business environments, 
good safety and healthcare conditions and high ICT 
readiness. They are also comparatively more open to 
receiving international visitors than other countries. However, 
their greatest advantages come from well-developed 
infrastructure and natural and cultural resources.

The top 25% of scorers beat the global mean for air transport 
infrastructure by an average of 54.1%. However, the quartile 
has an even more impressive lead when it comes to 
cultural resources and business travel, at 73% above the 
global mean. Economies in this group have nearly 60% of 
the UNESCO World Cultural Heritage sites and host over 
75% of international association meetings. The Cultural 
Resources and Business Travel pillar also exhibits the most 
variation in scores among the top 35 economies, making 
it a key point of competition. China, Mexico, Malaysia, 
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Thailand, Brazil and India—which are not high-income 
economies but rank in the top 35 on the TTCI—stand out 
in this quartile through their combination of rich natural and 
cultural resources and strong price competitiveness.

Due perhaps to its composition of the most mature T&T 
economies, the top quartile improved at a slower rate than 
other groupings. Nonetheless, 29 of the top 35 economies 
increased in competitiveness since 2017. These increases 
were mostly due to improvements in T&T policy and 
enabling conditions and air transport infrastructure as 
well as moderate gains in ICT readiness. The three most 
improved economies in this quartile are India (40th to 34th), 
Korea, Rep. (19th to 16th) and Denmark (31st to 21st). 
India showed the greatest percentage improvement to its 
overall TTCI score, which has helped it become the only 
lower-middle income country in the top 35. Aside from the 
aforementioned high ranking of its natural and cultural assets 
and price competitiveness, India also greatly improved its 
business environment (89th to 39th), overall T&T policy and 
enabling conditions (79th to 69th), infrastructure (58th to 
55th) and ICT readiness (112th to 105th). Of all the other 
quartiles, the top 25% was the only one to improve its 
average performance on the Business Environment pillar, 
with India, China (92nd to 53rd), and the United States 
(16th to 4th) showing the greatest percentage increases.

The top 10 scoring economies remain unchanged, 
consisting—in descending order by global rank—of 
Spain, France, Germany, Japan, the United States, 
the United Kingdom, Australia, Italy, Canada and 
Switzerland. Of these, only the United Kingdom lost its 
position since 2017 (5th to 6th), switching places with 
the more competitive United States (6th to 5th).

Figure 4: Pillar performance overview, 2019
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Middle 50%
As one moves down the TTCI rankings into the middle 
half of economies (ranks 36–105), the variance between 
pillar scores begins to rise. Countries here consist of many 
emerging market economies, with growing middle classes 
and tourism industries, and a selection of more developed 
economies that typically lack the numerous attractive natural 
and cultural resources that the top scorers possess. With 
a large concentration of less mature economies, countries 
in the middle of the ranking score lower for business 
environment, human resources and labour market and ICT 
readiness, creating more obstacles for T&T operations and 
investment. Further, compared to the top 25% of scorers, 
middle-ranking economies trail in international openness and 
especially in infrastructure and cultural and natural resources. 
On the other hand, price competitiveness does pick up.

However, because of their emerging-market status, 
economies in this grouping offer higher rates of return for 
T&T investors willing to deal with less favourable enabling 
environments, especially as many of these economies 
become more internationally open and investment in 
infrastructure and destination assets improve. This is 
evidenced by TTCI results showing that the middle 50% had 
the greatest improvement in T&T competitiveness. 
Economies in the upper-middle quartile (ranks 36 to 70) 
have the greatest rates of improvement on air, ground and 
tourist infrastructure and price competitiveness. This quartile 
does include many economies that do have rich natural and 
cultural resources, but are held back by underdeveloped 
infrastructure, security concerns or policy or structural 
issues. For instance, Argentina, Peru, South Africa, Indonesia 
and Colombia all score in the top 20 on the Natural and 
Cultural Resources subindex, but none rank higher than 
69th (Argentina) on the Enabling Environment subindex. 

Source: World Economic Forum.
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Of the 35 economies that rank between 36th and 70th, 29 
increased their overall T&T competitiveness. Egypt (74th 
to 65th), Montenegro (72nd to 67th) and Romania (68th to 
56th) had the strongest percentage increase in TTCI scores, 
improving on most pillars. As previously noted, it was this 
quartile that outpaced the rest of the world when it comes to 
enhancement of overall infrastructure. Poland improved the 
most on air transport infrastructure (70th to 56th), Cyprus 
had the best growth on ground and port infrastructure 
(51st to 32nd) and Georgia had the biggest percentage rise 
on tourist service infrastructure (70th to 41st). For those 
countries ranked 71st to 105th, Serbia (95th to 83th), Albania 
(98th to 86th) and Ukraine (88th to 78th) experienced 
the most significant improvement in TTCI scores.

Bottom 25%
The bottom quartile consists mostly of low to lower-middle 
income economies, with 26 coming from Sub-Saharan 
Africa. Lower levels of economic development do translate 
into particularly poor competitive conditions for T&T. 
Even compared to the third-lowest quartile, the bottom 
35 countries score significantly lower on most pillars—in 
particular, overall infrastructure, international openness, ICT 
readiness and health and hygiene. Also similar to the third-
lowest quartile, nations in this group score below average 
for natural and cultural resources. As a result, the bottom 
35 economies account for just 1.8% of T&T GDP and 2.5% 
of tourist arrivals of the economies ranked in this report.11

Though they’ve started from a low base, economies in 
this quartile did show improvement on T&T policy and 
enabling conditions, safety and security, ICT readiness, 
and air and ground infrastructure. They had the largest 
improvement on international openness, which is likely to 
lead to greater connectivity. Four of the 10 economies that 
showed the biggest reduction in visa requirements in the 
overall rankings are in Sub-Saharan Africa. Benin had the 
world’s largest drop in requirements (122nd to 7th), which 
contributed to the global TTCI’s greatest improvement 
on international openness in all 140 economies (133rd 
to 92nd). Bangladesh (125th to 120th), Pakistan (124th 
to 121st) and Lesotho (128th to 124th) led the quartile in 
overall growth in T&T competitiveness. However, all three 
still require substantial improvement in competitiveness 
to move up in rank and out of the bottom quartile.

Notes
 1 World Travel & Tourism Council, Tourism Satellite Account Research, 

2019.

 2 World Travel & Tourism Council, Tourism Satellite Account Research, and 
World Tourism Organization 2018, UNWTO database, latest available 
data, UNWTO, Madrid.

 3 Visa Openness Index, Africa Visa Openness Report 2018, 2018.

 4 World Economic Forum, “In Depth: Are prosperity, people and planet 
compatible?”, in The Global Competitiveness Report 2018, 2018.

 5 “Thailand: Tropical bay from ‘The Beach’ to close until 2021”, BBC, 9 May 
2019, https://www.bbc.com/news/world-asia-48222627.

 6 Mezzofiore, G. and R. Picheta, “Venice will stop letting huge cruise ships 
dock in its historic center”, CNN, 8 August 2019, https://www.cnn.com/
travel/article/venice-cruise-ships-lagoon-scli-intl/index.html.

 7 Bloom Consulting, Country Brand Ranking, Tourism Edition, https://www.
bloom-consulting.com/en/country-brand-ranking, and World Tourism 
Organization 2018, UNWTO database, latest available data, UNWTO, 
Madrid.

 8 World Tourism Organization (UNWTO), Overtourism’? Understanding and 
Managing Urban Tourism Growth beyond Perceptions Volume 2: Case 
Studies | Executive Summary, 2019.

 9 World Economic Forum, “Industry Profile: Aviation, Travel & Tourism” in 
The Future of Jobs Report 2018, 2018.

 10 World Travel & Tourism Council, Tourism Satellite Account Research, 
2019, and World Tourism Organization 2018, UNWTO database, latest 
available data, UNWTO, Madrid.

 11 Ibid.
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Part 2 
Regional Analysis





This guide explains in detail the regional analysis section 
of the Travel & Tourism Competitiveness Report 2019. This 
analysis can be accessed as part of the entire 2019 report or 
individually downloaded at http://reports.weforum.org/ttcr/.

This analysis is intended to provide readers with a high-
level overview of T&T competitiveness within the five 
regional groupings covered in the 2019 index. This 
approach provides an opportunity for policy-makers and 
industries/investors alike to understand opportunities 
in context of regional growth and gaps, and to identify 
strategies that will maximise return on investment from 
a regional approach. While the regional profiles provide 
insight into trends please note that such regional trends 
and averages might not be reflective of the performance 
of some individual economies as country performance 
varies greatly within regions. To access individual country 
profiles, please go to http://reports.weforum.org/ttcr/.

The five regions in alphabetical order are: The Americas, 
Asia-Pacific, Europe and Eurasia, the Middle East and 
North Africa, and Sub-Saharan Africa. See page 102 for 
list of country/economy groupings by region and subregion.

Each regional profile consists of: 1) Regional Dashboard, 
2) Pillar Snapshot, 3) TTCI regional rankings table, 4) 
TTC regional scores heatmap, and 5) written analysis.

Please note:

• Any mention of country/economy grouping averages (i.e. 
global or regional averages) in TTCI or component growth 
since the 2017 index is based on the average (arithmetic) 
of countries covered in both the 2017 and 2019 report. 
As a result, performance may be over- or understated.

• Unless otherwise noted, figures in parenthesis 
represent an economy’s global ranking (out 
of 140) for the mentioned metric.

• Differences between pillars and growth rates might 
not be reflected in the scores provided due to the 
rounding of scores to the tenth decimal point.

• All mentions of T&T GDP, domestic and visitor share 
of internal spending and employment figures comes 

How to Read the Regional Profiles

from the World Travel & Tourism Council (WTTC). 
International tourist arrivals, expenditures and receipts 
data comes from the World Tourism Organization 
(UNWTO). For more details on these sources, see 
details on the Regional Dashboard below.

Regional Dashboard

Note: See page 13 for sources and more explanation on how to read the Regional Profiles.

The Americas
 Average score Difference from global avg. of 3.8

 3.9 0.9%

The Americas Pillar Performance Overview, 2019
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Regional Highlights
• Rich in cultural and especially natural resources, but challenged by enabling environment issues like low safety and security.

• Competitiveness improved since 2017, with South America leading the trend.

• Strongest improvements came from the ICT Readiness and Price Competitiveness pillars.

Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) .............................................. 193,297.3

International tourism inbound receipts (US$ millions) .......................... 304,902.0

Average receipts per arrival (US$) ........................................................... 1,577.4

T&T industry GDP (US$ millions) ......................................................... 818,284.7

% of total ............................................................................................... 3.0%

Domestic spending (share of internal T&T spending) ................................ 80.4%

Visitor spending (share of internal T&T spending)...................................... 19.6%

T&T industry employment (thousands) .................................................. 17,553.1

% of total ............................................................................................... 3.9%

Global average

The Americas average

Explore additional features of the report at http://reports.weforum.org/ttcr18
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 Average score and global average comparison

Presents the average (arithmetic) TTCI score for 
all economies in the region and the percentage 
difference between the average (arithmetic) TTCI 
score for the 140 economies covered by the 2019 
report and the regional average (arithmetic) score.

 Key Indicators
Presents several important statistics illuminating the 
context of a region’s overall economy and its T&T sector in 
particular. Please note that all figures are aggregate totals 
for the countries covered in region. Included here are the 
number of international tourist arrivals per year, international 
tourism receipts (US$ millions), and the ratio between these 
two measures as of 2017 (or most recent). This data is 
provided by the UNWTO’s International Tourism Receipts 
and Expenditure data. International tourism receipts count 
as exports in the balance of payments (travel) of each 
destination country and cover all transactions related to 
the consumption of goods and services by international 
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visitors, such as accommodation, food and drink, fuel, 
domestic transport, entertainment, shopping, etc. They 
include transactions generated by same-day as well as 
overnight visitors. Not included are receipts from international 
passenger transport contracted from companies outside 
the travellers’ countries of residence, which are reported 
in a separate category (passenger transport).  For more 
information, please see the International Recommendations 
for Tourism Statistics 2008 (IRTS 2008) at:  http://statistics.
unwto.org/content/methodology-0. This section also 
includes 2018 direct T&T industry GDP, T&T industry GDP 
as a share of the total economy, domestic and visitor 
(export) spending as a share of internal T&T spending, and 
total T&T industry employment as well as its share of total 
economy. This data is estimated by the World Travel & 
Tourism Council (WTTC), using the TSA approach. WTTC 
estimates that current and projected future several trips to 
a given country during a given period will be counted as a 
new arrival each time. More information regarding WTTC’s 
TSA Research, along with details on the methodology and 
data, are available at https://www.wttc.org/publications/.

 Regional pillar performance overview
Presents country/economy distribution of global TTCI 
scores for each of the 14 pillars of the index, colour-coded 
by subregion (colour key is adjacent to subregion share pie 
charts). The dotted horizontal line represents the average 
(arithmetic) pillar score for the 140 economies covered by 
the 2019 report, while the solid horizontal line represents the 
average (arithmetic) pillar score for the region. The shaded 
area presents the outer boundaries of each pillar and are 
generated by the lowest and highest scoring economy 
for each pillar. Pillar titles are colour-coded by subindex 
(colours correspond to the colours in the Pillar Snapshot) .

 Subregion share pie charts
Shows the aggregate T&T GDP, international tourist 
arrivals and T&T employment by subregion share. 
Charts are sourced from the key indicators section. Note 
that data is rounded to the nearest whole number.

 Regional TTCI score by country
Presents TTCI scores for each economy in the region, 
from highest (left) to lowest (right). The dotted horizontal 
line represents the average (arithmetic) TTCI score for 
the 140 economies covered by the 2019 report and the 
solid horizontal line represents the average (arithmetic) 
TTCI score for the region. Vertical bars are colour-coded 
by subregion. Economy names are presented as two-
letter codes based on ISO classification. Please see 
pages 16–17 for a full list of country/economy 
names and their corresponding ISO-2 codes.

 Regional highlights
Provides brief high-level takeaways about the region.

Pillar Snapshot

The Americas Pillar Snapshot
Business Environment

Top scorer: United States
Most improved: United States

The United States ranks 4th globally thanks to reduced 
impact of taxes on work and investment (24th to 11th) 
and an increasingly effi cient legal system.

Safety and Security

Top scorer: Canada
Most improved: Colombia

Canada ranks 21st globally thanks to a reliable police 
force (7th).

Health and Hygiene

Top scorer: Argentina
Most improved: Trinidad and Tobago

Argentina ranks 14th globally thanks to availability of 
relevant utilities (1st), low to non-existent malaria (1st) 
rates and physician (17th) and hospital density.

Human Resources and Labour Market

Top scorer: United States
Most improved: United States

The United States ranks 1st thanks to a strong link 
between pay and productivity (1st), and ease of fi nding 
skilled labour (1st) and hiring foreign workers (7th).

ICT Readiness

Top scorer: United States
Most improved: El Salvador

The United States ranks 18th globally thanks to high 
density of mobile broadband internet subscriptions (9th) 
and extensive use of ICT in business (4th).

Prioritization of Travel & Tourism

Top scorer: Jamaica
Most improved: Trinidad and Tobago

Jamaica ranks 2nd globally thanks to government 
prioritization (2nd), spending on T&T (3rd) and 
effectiveness in tourism marketing (6th).

International Openness

Top scorer: Chile
Most improved: Bolivia

Chile ranks 4th globally, thanks to relatively open 
air service agreements (18th) and quantity of trade 
agreements (29th).

Price Competitiveness

Top scorer: Colombia
Most improved: Peru

Colombia ranks 29th globally thanks to low hotel prices 
(16th) and drastically reduced ticket taxes and airport 
charges (90th).

Environmental Sustainability

Top scorer: Canada
Most improved: Dominican Republic

Canada ranks 16th globally thanks to good wastewater 
treatment (26th) and environmental regulatory 
enforcement and stringency (12th).

Air Transport Infrastructure

Top scorer: Canada
Most improved: Argentina

Canada ranks 1st globally thanks to high-quality air 
infrastructure (12th), high airport density (5th), airline route 
capacity (11th) and number of operating carriers (11th).

Ground and Port Infrastructure

Top scorer: United States
Most improved: Costa Rica

The United States ranks 18th globally thanks to ground 
transport effi ciency (6th) and quality of railroad (5th) and 
port (8th) infrastructure.

Tourist Service Infrastructure

Top scorer: United States
Most improved: Peru

The United States ranks 4th globally thanks to good hotel 
density and high perception of its tourism infrastructure 
quality (12th).

Natural Resources

Top scorer: Mexico
Most improved: Paraguay

Mexico ranks 1st globally thanks to attractive natural 
assets (11th), strong digital demand (6th), extensive 
wildlife (9th) and numerous natural heritage sites (7th).

Cultural Resources and Business Travel

Top scorer: Brazil
Most improved: Dominican Republic

Brazil ranks 9th globally thanks to numerous sport 
stadiums (6th), cultural and entertainment digital 
demand (10th) and numerous international association 
meetings (14th).
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Presents regional performance for each TTCI pillar, including:

• Regional average (arithmetic) score, with arrow 
representing direction of change since the 2017 
TTCI. Please note that performance since 2017 is 
always based on economies covered in both the 
2017 and 2019 editions of the TTCI. As a result, 
performance may be over- or understated.

• Difference from global avg. (%)—the percentage 
difference between the average (arithmetic) pillar 
score for the 140 economies covered by the 2019 
report and the regional average (arithmetic) score.

• Names of the region’s highest-scoring economy on 
the pillar and the economy that had the highest score 
increase (by percentage) since the 2017 report.

• Short overview of the highest-scoring economy 
in the region for the pillar, including its global pillar 
ranking and key metrics that explain its position.

Explore additional features of the report at http://reports.weforum.org/ttcr14
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TTCI 2019 Rankings

DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

5 United States 5.3 1.0 2.6 35.4 36.6

9 Canada 5.1 0.0 1.6 30.1 31.3

19 Mexico 4.7 3.0 3.4 20.8 21.9

32 Brazil 4.5 –5.0 –0.8 14.8 15.8

41 Costa Rica 4.3 –3.0 1.0 10.0 10.9

47 Panama 4.2 –12.0 –4.0 8.0 9.0

49 Peru 4.2 3.0 3.1 7.4 8.3

50 Argentina 4.2 1.0 2.5 7.0 7.9

52 Chile 4.1 –3.0 0.9 5.6 6.6

55 Colombia 4.0 7.0 4.7 3.3 4.2

70 Ecuador 3.9 –10.0 –0.7 –0.4 0.4

73 Dominican Republic 3.8 3.0 4.5 –2.7 –1.9

74 Uruguay 3.8 3.0 4.2 –3.0 –2.1

76 Jamaica 3.7 –7.0 0.9 –3.4 –2.6

87 Trinidad and Tobago 3.6 –14.0 –2.4 –7.7 –6.9

90 Bolivia 3.5 9.0 4.7 –9.9 –9.1

91 Nicaragua 3.5 1.0 1.6 –10.0 –9.2

94 Honduras 3.5 –4.0 –0.1 –10.9 –10.2

99 Guatemala 3.4 –13.0 –3.2 –12.6 –11.8

108 El Salvador 3.2 –3.0 –0.7 –16.7 –16.0

109 Paraguay 3.2 3.0 3.2 –16.7 –16.0

117 Venezuela 3.1 –14.0 –4.6 –19.3 –18.6

133 Haiti 2.8 n/a n/a –28.9 –28.2

Source: World Economic Forum, 2019.

The Americas TTCI 2019 Rankings

Explore additional features of the report at http://reports.weforum.org/travel-and-tourism-competitiveness-report-20196
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Presents a region’s economies in descending order by global 
rank (TTCI score is also included). Difference from 2017 
columns list each economy’s change in rank and score (by 
percentage) since the 2017 edition of the TTCI. Countries not 
covered in the 2017 TTCI are given ‘n/a’ values. Score 
difference from benchmark average columns list the 
percentage difference between country TTCI score and both 
the global average (arithmetic) score (derived from all 140 
economies in 2019) and the regional average (arithmetic) 
score.

TTCI 2019 Scores

The Americas TTCI 2019 Scores

ENABLING ENVIRONMENT T&T POLICY & 
ENABLING CONDITIONS

INFRASTRUCTURE NATURAL & CULT. 
RESOURCES

Global 
Rank

Business 
Environ-

ment

Safety 
&

Security

Health 
& 

Hygiene

Human 
Resources 
& Labor 
Market

ICT 
Readiness

Prioriti-
zation 
of T&T

Int’l. 
Openness

Price 
Compt’ness.

Environ. 
Sustain-
ability

Air 
Transport 

Infra-
structure

Ground 
& Port 
Infra-

structure

Tourist 
Service 
Infra-

structure

Natural 
Resources

Cultural 
Res. & 

Business 
Travel

United States 5 5.8 5.6 5.8 5.8 6.0 5.5 4.0 4.7 4.1 5.9 4.9 6.6 5.0 4.7

Canada 9 5.2 6.1 5.7 5.5 5.8 5.1 3.6 4.9 4.9 6.6 3.9 6.1 4.8 4.0

Mexico 19 4.2 4.2 5.4 4.5 4.4 5.2 3.9 5.3 3.9 4.0 3.2 4.8 6.0 5.3

Costa Rica 41 4.5 5.4 5.1 4.9 5.6 5.6 4.3 5.1 4.9 3.1 3.0 5.4 4.9 1.6

Panama 47 4.7 5.3 5.1 4.1 4.6 4.9 4.5 5.6 4.7 4.5 3.7 4.7 4.0 1.6

Dominican Republic 73 4.1 4.7 5.0 4.4 4.0 6.0 3.3 5.0 4.1 3.0 3.6 4.8 3.0 1.5

Jamaica 76 4.8 3.9 4.9 4.8 4.3 6.2 4.0 4.3 3.4 2.5 4.6 4.9 2.6 1.4

Trinidad and Tobago 87 4.4 3.9 5.7 4.5 5.0 4.0 3.6 5.6 3.9 3.1 4.0 4.1 2.0 1.2

Nicaragua 91 3.4 5.6 4.6 4.2 3.6 4.9 4.2 5.6 4.2 2.1 2.8 3.4 3.1 1.3

Honduras 94 4.1 3.6 4.5 3.9 3.4 5.1 4.3 5.5 4.5 2.1 3.1 3.4 3.1 1.3

Guatemala 99 4.2 4.0 4.5 3.9 4.0 4.5 3.9 5.7 3.9 1.8 2.4 3.8 3.0 1.5

El Salvador 108 3.6 3.0 5.1 3.7 4.2 4.3 4.6 5.7 3.8 2.1 2.9 3.1 2.2 1.3

Haiti 133 3.0 4.8 3.7 3.6 1.8 3.6 3.9 5.6 3.3 1.8 1.9 2.6 1.8 1.2

North/Central America Average 4.3 4.6 5.0 4.4 4.4 5.0 4.0 5.3 4.1 3.3 3.4 4.4 3.5 2.1

Brazil 32 3.7 4.3 5.4 4.3 4.8 4.0 3.0 5.4 4.3 3.7 2.4 4.5 5.8 5.4

Peru 49 4.1 4.7 4.9 4.6 4.1 4.7 4.5 5.3 4.4 2.8 2.5 5.3 4.7 3.1

Argentina 50 3.3 5.1 6.5 4.5 4.9 4.6 3.1 4.9 3.4 3.1 2.7 4.5 4.5 4.2

Chile 52 4.9 5.7 5.2 4.8 5.4 4.7 4.7 5.6 4.2 3.1 3.4 4.3 3.2 2.4

Colombia 55 3.8 3.8 5.2 4.6 4.6 4.1 4.6 5.8 4.4 3.0 2.5 3.8 4.4 3.2

Ecuador 70 3.8 5.2 5.2 4.3 4.3 4.5 4.0 5.5 4.3 2.4 3.5 4.0 4.2 1.8

Uruguay 74 4.4 5.3 6.2 4.7 5.7 5.3 3.0 5.0 4.2 2.3 2.8 4.8 2.5 1.8

Bolivia 90 2.8 5.2 4.8 4.0 4.1 3.7 3.2 5.5 4.2 2.2 2.1 3.3 4.1 2.0

Paraguay 109 4.3 4.9 5.1 3.9 3.9 5.0 2.7 5.4 3.8 1.6 2.3 3.2 2.5 1.4

Venezuela 117 2.4 3.3 5.1 3.6 3.6 3.4 2.2 5.1 3.7 1.8 2.0 3.0 4.1 2.1

South America Average 3.7 4.8 5.4 4.3 4.5 4.4 3.5 5.4 4.1 2.6 2.6 4.1 4.0 2.7

THE AMERICAS 4.1 4.7 5.2 4.4 4.4 4.7 3.8 5.3 4.1 3.0 3.1 4.3 3.7 2.4

Bottom 20% Top 20%

Explore additional features of the report at http://reports.weforum.org/travel-and-tourism-competitiveness-report-2019 7
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Presents country/economy global scores for each pillar, as 
well as regional and subregional average (arithmetic) scores. 
Score values are colour-coded according to the country’s 
position relative to global scores.

Written analysis

Overview

The Americas region improved its T&T competitiveness 
performance since the last edition of the report in 2017 and 
remains more competitive than the global average—an 
encouraging trend given that in over half the countries in 
The Americas, the T&T industry’s share of GDP is greater 
than the aggregate global level. The region has the third-
largest T&T sector in terms of GDP, international arrivals and 
international tourist receipts. However, T&T in the Americas 
is also dominated by a handful of large economies, with the 
United States, Canada, Mexico and Brazil being the region’s 
top TTCI score performers and accounting for most of the 
region’s tourism industry, international arrivals—including 
outbound and inbound intraregional travel—and related 
spending. Moreover, thanks to these nations’ internal 
market size and T&T competitiveness, domestic expenditure 
accounts for a greater share of total T&T spending in 
the Americas than in any other region. Consequently, 
many regional players need to continue to improve their 
competitiveness to benefi t from proximity to such large 
markets. They can, for instance, strive to lure travellers from 
those market’s domestic alternatives, while simultaneously 
diversifying their own source of arrivals and encouraging 
intraregional travel outside those four dominant economies.

Overall, the region is more competitive than the global 
average due to very strong natural and cultural resources 
as well as advanced T&T policy and enabling conditions, 
although performance in these areas is held back by below-
average overall enabling environments and infrastructure. 
The region’s greatest advantage, however, comes from 
its abundance of natural resources, which include many 
UNESCO natural heritage sites and extensive wildlife. 
The Americas also scores high and continues to improve 
on international openness, T&T prioritization and tourist 
service infrastructure. These qualities help member 
countries take advantage of their natural and cultural assets, 
and indicate strong policy commitments to tourism.

Yet despite progress in these areas, the region continues 
to trail the global average when it comes to environmental 
sustainability and air and ground infrastructure. Throughout 
the region, improvements have been made to environmental 
sustainability via increased ratifi cations of environmental 
treaties. Nevertheless, habitat destruction—indicated 

by growing deforestation and threatened species 
fi gures—continues to endanger the region’s critical 
natural assets. This might explain the recent decline in 
performance on indicators related to natural assets.

However, the region’s biggest impediment to 
competitiveness comes from low marks for enabling 
environment, especially its business environment and 
safety and security. Higher taxes, red tape and ineffi cient 
legal systems have continued to worsen in many countries, 
potentially hindering T&T investment. Further, although 
regional safety and security has improved due to fewer 
terrorist incidents, exceptionally high homicide rates 
and unreliable police services persist, dissuading many 
potential tourists. It’s important to note that performance 
does vary greatly across subregion and country.

Subregion Analysis
Though the North and Central America subregion is 
more competitive than the South America subregion, it did 
experience minimal TTCI score improvement from 2017 
to 2019. The subregion accounts for most of the parent 
region’s T&T industry, including high international arrivals 
and departures, thanks to the larger economies of Mexico, 
Canada and, especially, the United States. Overall, the 
subregion scores higher than both the South America and 
global averages on international openness, T&T prioritization, 
air transport and tourist service infrastructure—but lower 
on safety, health, ICT readiness and cultural resource 
indicators. In particular, improvement on indicators in 
the T&T Prioritization and Enabling subindex pillars have 
been the primary drivers of the subregion’s enhanced 
competitiveness. This includes slightly greater international 
openness, the subregion’s most signifi cant advantage relative 
to the global average, and far greater price competitiveness, 
an area where many of its countries trail. The subregion also 
improved safety and security performance, the area with 
the largest gap compared to global averages. North and 
Central America’s greatest advantage over South America is 
its more developed infrastructure, especially air and ground 
transport infrastructure. Yet the region lags behind global 
competitors on the latter category. In addition, the subregion 
scores far higher in business environment than its southern 

The Americas Regional Analysis

Explore additional features of the report at http://reports.weforum.org/travel-and-tourism-competitiveness-report-20198
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Presents the following detailed insights:

• General overview of T&T competitiveness in the region.

• Subregional analysis, including overarching trends and 
a short discussion of each subregion’s largest T&T 
economy (by T&T direct GDP), top and bottom TTCI 
scorers and most-improved T&T economy measured by 
percentage change in TTCI score since the 2017 index.

• Analysis of three countries/economies in the region: 
1) top-scoring economy, 2) largest T&T economy (by T&T 
direct GDP) and 3) most-improved economy measured 
by percentage change in TTCI score since the 2017 
index. Note that when an economy meets more than 
one of these criteria, selection for a third country comes 
from a subregion level (see The Americas region).

Explore additional features of the report at http://reports.weforum.org/ttcr 15
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ISO-2 Code Lookup Table

The Americas 

ISO-2 Code Economy

AR Argentina

BO Bolivia

BR Brazil

CA Canada

CL Chile

CO Colombia

CR Costa Rica

DO Dominican Republic

EC Ecuador

GT Guatemala

HN Honduras

HT Haiti

JM Jamaica

MX Mexico

NI Nicaragua

PA Panama

PE Peru

PY Paraguay

SV El Salvador

TT Trinidad and Tobago

US United States

UY Uruguay

VE Venezuela

Asia-Pacific

ISO-2 Code Economy

AU Australia

BD Bangladesh

BN Brunei Darussalam

CN China

HK Hong Kong SAR

ID Indonesia

IN India

JP Japan

KH Cambodia

KR Korea, Rep.

LA Lao PDR

LK Sri Lanka

MN Mongolia

MY Malaysia

NP Nepal

NZ New Zealand

PH Philippines

PK Pakistan

SG Singapore

TH Thailand

TW Taiwan, China

VN Vietnam

Europe and Eurasia

ISO-2 Code Economy

AL Albania

AM Armenia

AT Austria

AZ Azerbaijan

BA Bosnia and Herzegovina

BE Belgium

BG Bulgaria

CH Switzerland

CY Cyprus

CZ Czech Republic

DE Germany

DK Denmark

EE Estonia

ES Spain

FI Finland

FR France

GB United Kingdom

GE Georgia

GR Greece

HR Croatia

HU Hungary

IE Ireland

IS Iceland

IT Italy

KG Kyrgyz Republic

KZ Kazakhstan

LT Lithuania

LU Luxembourg

LV Latvia

MD Moldova

ME Montenegro

MK North Macedonia

MT Malta

NL Netherlands

NO Norway

PL Poland

PT Portugal

RO Romania

RS Serbia

RU Russian Federation

SE Sweden

SI Slovenia

SK Slovak Republic

TJ Tajikistan

TR Turkey

UA Ukraine

Middle East and North Africa (MENA)

ISO-2 Code Economy

AE United Arab Emirates

BH Bahrain

DZ Algeria

EG Egypt

IL Israel

IR Iran, Islamic Rep.

JO Jordan

KW Kuwait

LB Lebanon

MA Morocco

OM Oman

QA Qatar

SA Saudi Arabia

TN Tunisia

YE Yemen

Sub-Saharan Africa

ISO-2 Code Economy

AO Angola

BF Burkina Faso

BI Burundi

BJ Benin

BW Botswana

CD Congo, Democratic Rep.

CI Côte d'Ivoire

CM Cameroon

CV Cape Verde

ET Ethiopia

GH Ghana

GM Gambia, The

GN Guinea

KE Kenya

LR Liberia

LS Lesotho

ML Mali

MR Mauritania

MU Mauritius

MW Malawi

MZ Mozambique

NA Namibia

NG Nigeria

RW Rwanda

SC Seychelles

SL Sierra Leone

SN Senegal

SZ Eswatini

TD Chad

TZ Tanzania

UG Uganda

ZA South Africa

ZM Zambia

ZW Zimbabwe

Source: International Standard for Organization, https://www.iso.org/home.html.

Explore additional features of the report at http://reports.weforum.org/ttcr16
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ISO-2 Code Reverse Lookup Table

The Americas 

Economy ISO-2 Code

Argentina AR

Bolivia BO

Brazil BR

Canada CA

Chile CL

Colombia CO

Costa Rica CR

Dominican Republic DO

Ecuador EC

El Salvador SV

Guatemala GT

Haiti HT

Honduras HN

Jamaica JM

Mexico MX

Nicaragua NI

Panama PA

Paraguay PY

Peru PE

Trinidad and Tobago TT

United States US

Uruguay UY

Venezuela VE

Asia-Pacific

Economy ISO-2 Code

Australia AU

Bangladesh BD

Brunei Darussalam BN

Cambodia KH

China CN

Hong Kong SAR HK

India IN

Indonesia ID

Japan JP

Korea, Rep. KR

Lao PDR LA

Malaysia MY

Mongolia MN

Nepal NP

New Zealand NZ

Pakistan PK

Philippines PH

Singapore SG

Sri Lanka LK

Taiwan, China TW

Thailand TH

Vietnam VN

Europe and Eurasia

Economy ISO-2 Code

Albania AL

Armenia AM

Austria AT

Azerbaijan AZ

Belgium BE

Bosnia and Herzegovina BA

Bulgaria BG

Croatia HR

Cyprus CY

Czech Republic CZ

Denmark DK

Estonia EE

Finland FI

France FR

Georgia GE

Germany DE

Greece GR

Hungary HU

Iceland IS

Ireland IE

Italy IT

Kazakhstan KZ

Kyrgyz Republic KG

Latvia LV

Lithuania LT

Luxembourg LU

Malta MT

Moldova MD

Montenegro ME

Netherlands NL

North Macedonia MK

Norway NO

Poland PL

Portugal PT

Romania RO

Russian Federation RU

Serbia RS

Slovak Republic SK

Slovenia SI

Spain ES

Sweden SE

Switzerland CH

Tajikistan TJ

Turkey TR

Ukraine UA

United Kingdom GB

Middle East and North Africa (MENA)

Economy ISO-2 Code

Algeria DZ

Bahrain BH

Egypt EG

Iran, Islamic Rep. IR

Israel IL

Jordan JO

Kuwait KW

Lebanon LB

Morocco MA

Oman OM

Qatar QA

Saudi Arabia SA

Tunisia TN

United Arab Emirates AE

Yemen YE

Sub-Saharan Africa

Economy ISO-2 Code

Angola AO

Benin BJ

Botswana BW

Burkina Faso BF

Burundi BI

Cameroon CM

Cape Verde CV

Chad TD

Congo, Democratic Rep. CD

Côte d'Ivoire CI

Eswatini SZ

Ethiopia ET

Gambia, The GM

Ghana GH

Guinea GN

Kenya KE

Lesotho LS

Liberia LR

Malawi MW

Mali ML

Mauritania MR

Mauritius MU

Mozambique MZ

Namibia NA

Nigeria NG

Rwanda RW

Senegal SN

Seychelles SC

Sierra Leone SL

South Africa ZA

Tanzania TZ

Uganda UG

Zambia ZM

Zimbabwe ZW

Source: International Standard for Organization, https://www.iso.org/home.html.

Explore additional features of the report at http://reports.weforum.org/ttcr 17
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Note: See page 13 for sources and more explanation on how to read the Regional Profiles.

The Americas
 Average score Difference from global avg. of 3.8

 3.9 0.9%

The Americas Pillar Performance Overview, 2019
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The Americas Travel & Tourism Competitiveness Index Score by Country/Economy, 2019
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T&T GDP
subregion share

International tourist arrivals
subregion share

T&T employment
subregion share

Regional Highlights
• Rich in cultural and especially natural resources, but challenged by enabling environment issues like low safety and security.

• Competitiveness improved since 2017, with South America leading the trend.

• Strongest improvements came from the ICT Readiness and Price Competitiveness pillars.

Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) .............................................. 193,297.3

International tourism inbound receipts (US$ millions) .......................... 304,902.0

Average receipts per arrival (US$) ........................................................... 1,577.4

T&T industry GDP (US$ millions) ......................................................... 818,284.7

% of total ............................................................................................... 3.0%

Domestic spending (share of internal T&T spending) ................................ 80.4%

Visitor spending (share of internal T&T spending)...................................... 19.6%

T&T industry employment (thousands) .................................................. 17,553.1

% of total ............................................................................................... 3.9%

Global average

The Americas average

Explore additional features of the report at http://reports.weforum.org/ttcr18
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The Americas Pillar Snapshot
Business Environment

Top scorer: United States
Most improved: United States

The United States ranks 4th globally thanks to reduced 
impact of taxes on work and investment (24th to 11th) 
and an increasingly efficient legal system.

Safety and Security

Top scorer: Canada
Most improved: Colombia

Canada ranks 21st globally thanks to a reliable police 
force (7th).

Health and Hygiene

Top scorer: Argentina
Most improved: Trinidad and Tobago

Argentina ranks 14th globally thanks to availability of 
relevant utilities (1st), low to non-existent malaria (1st) 
rates and physician (17th) and hospital density.

Human Resources and Labour Market

Top scorer: United States
Most improved: United States

The United States ranks 1st thanks to a strong link 
between pay and productivity (1st), and ease of finding 
skilled labour (1st) and hiring foreign workers (7th).

ICT Readiness

Top scorer: United States
Most improved: El Salvador

The United States ranks 18th globally thanks to high 
density of mobile broadband internet subscriptions (9th) 
and extensive use of ICT in business (4th).

Prioritization of Travel & Tourism

Top scorer: Jamaica
Most improved: Trinidad and Tobago

Jamaica ranks 2nd globally thanks to government 
prioritization (2nd), spending on T&T (3rd) and 
effectiveness in tourism marketing (6th).

International Openness

Top scorer: Chile
Most improved: Bolivia

Chile ranks 4th globally, thanks to relatively open 
air service agreements (18th) and quantity of trade 
agreements (29th).

Price Competitiveness

Top scorer: Colombia
Most improved: Peru

Colombia ranks 29th globally thanks to low hotel prices 
(16th) and drastically reduced ticket taxes and airport 
charges (90th).

Environmental Sustainability

Top scorer: Canada
Most improved: Dominican Republic

Canada ranks 16th globally thanks to good wastewater 
treatment (26th) and environmental regulatory 
enforcement and stringency (12th).

Air Transport Infrastructure

Top scorer: Canada
Most improved: Argentina

Canada ranks 1st globally thanks to high-quality air 
infrastructure (12th), high airport density (5th), airline route 
capacity (11th) and number of operating carriers (11th).

Ground and Port Infrastructure

Top scorer: United States
Most improved: Costa Rica

The United States ranks 18th globally thanks to ground 
transport efficiency (6th) and quality of railroad (5th) and 
port (8th) infrastructure.

Tourist Service Infrastructure

Top scorer: United States
Most improved: Peru

The United States ranks 4th globally thanks to good hotel 
density and high perception of its tourism infrastructure 
quality (12th).

Natural Resources

Top scorer: Mexico
Most improved: Paraguay

Mexico ranks 1st globally thanks to attractive natural 
assets (11th), strong digital demand (6th), extensive 
wildlife (9th) and numerous natural heritage sites (7th).

Cultural Resources and Business Travel

Top scorer: Brazil
Most improved: Dominican Republic

Brazil ranks 9th globally thanks to numerous sport 
stadiums (6th), cultural and entertainment digital 
demand (10th) and numerous international association 
meetings (14th).

Regional average

4.1 
Difference from 

global avg. of 4.5

–9.6%

Regional average

4.7 
Difference from 

global avg. of 5.3

–12.1%

Regional average

5.2 
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2.0%

Regional average

4.4 
Difference from 
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–2.9%

Regional average

4.4 
Difference from 

global avg. of 4.6

–2.9%

Regional average

4.7 
Difference from 

global avg. of 4.6

3.8%

Regional average

3.8 
Difference from 

global avg. of 3.3

15.0%

Regional average

5.3 
Difference from 
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–0.2%

Regional average

4.1 
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–4.8%

Regional average

3.0 
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–4.2%

Regional average

3.1 
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–12.3%

Regional average

4.3 
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6.1%

Regional average

3.7 
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18.3%

Regional average

2.4 
Difference from 

global avg. of 2.2

8.1%
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DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

5 United States 5.3 1.0 2.6 35.4 36.6

9 Canada 5.1 0.0 1.6 30.1 31.3

19 Mexico 4.7 3.0 3.4 20.8 21.9

32 Brazil 4.5 –5.0 –0.8 14.8 15.8

41 Costa Rica 4.3 –3.0 1.0 10.0 10.9

47 Panama 4.2 –12.0 –4.0 8.0 9.0

49 Peru 4.2 3.0 3.1 7.4 8.3

50 Argentina 4.2 1.0 2.5 7.0 7.9

52 Chile 4.1 –3.0 0.9 5.6 6.6

55 Colombia 4.0 7.0 4.7 3.3 4.2

70 Ecuador 3.9 –10.0 –0.7 –0.4 0.4

73 Dominican Republic 3.8 3.0 4.5 –2.7 –1.9

74 Uruguay 3.8 3.0 4.2 –3.0 –2.1

76 Jamaica 3.7 –7.0 0.9 –3.4 –2.6

87 Trinidad and Tobago 3.6 –14.0 –2.4 –7.7 –6.9

90 Bolivia 3.5 9.0 4.7 –9.9 –9.1

91 Nicaragua 3.5 1.0 1.6 –10.0 –9.2

94 Honduras 3.5 –4.0 –0.1 –10.9 –10.2

99 Guatemala 3.4 –13.0 –3.2 –12.6 –11.8

108 El Salvador 3.2 –3.0 –0.7 –16.7 –16.0

109 Paraguay 3.2 3.0 3.2 –16.7 –16.0

117 Venezuela 3.1 –14.0 –4.6 –19.3 –18.6

133 Haiti 2.8 n/a n/a –28.9 –28.2

Source: World Economic Forum, 2019.

The Americas TTCI 2019 Rankings

Explore additional features of the report at http://reports.weforum.org/ttcr20

The Travel and Tourism Competitiveness Report 2019



The Americas TTCI 2019 Scores

ENABLING ENVIRONMENT T&T POLICY &  
ENABLING CONDITIONS
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United States 5 5.8 5.6 5.8 5.8 6.0 5.5 4.0 4.7 4.1 5.9 4.9 6.6 5.0 4.7

Canada 9 5.2 6.1 5.7 5.5 5.8 5.1 3.6 4.9 4.9 6.6 3.9 6.1 4.8 4.0

Mexico 19 4.2 4.2 5.4 4.5 4.4 5.2 3.9 5.3 3.9 4.0 3.2 4.8 6.0 5.3

Costa Rica 41 4.5 5.4 5.1 4.9 5.6 5.6 4.3 5.1 4.9 3.1 3.0 5.4 4.9 1.6

Panama 47 4.7 5.3 5.1 4.1 4.6 4.9 4.5 5.6 4.7 4.5 3.7 4.7 4.0 1.6

Dominican Republic 73 4.1 4.7 5.0 4.4 4.0 6.0 3.3 5.0 4.1 3.0 3.6 4.8 3.0 1.5

Jamaica 76 4.8 3.9 4.9 4.8 4.3 6.2 4.0 4.3 3.4 2.5 4.6 4.9 2.6 1.4

Trinidad and Tobago 87 4.4 3.9 5.7 4.5 5.0 4.0 3.6 5.6 3.9 3.1 4.0 4.1 2.0 1.2

Nicaragua 91 3.4 5.6 4.6 4.2 3.6 4.9 4.2 5.6 4.2 2.1 2.8 3.4 3.1 1.3

Honduras 94 4.1 3.6 4.5 3.9 3.4 5.1 4.3 5.5 4.5 2.1 3.1 3.4 3.1 1.3

Guatemala 99 4.2 4.0 4.5 3.9 4.0 4.5 3.9 5.7 3.9 1.8 2.4 3.8 3.0 1.5

El Salvador 108 3.6 3.0 5.1 3.7 4.2 4.3 4.6 5.7 3.8 2.1 2.9 3.1 2.2 1.3

Haiti 133 3.0 4.8 3.7 3.6 1.8 3.6 3.9 5.6 3.3 1.8 1.9 2.6 1.8 1.2

North/Central America Average 4.3 4.6 5.0 4.4 4.4 5.0 4.0 5.3 4.1 3.3 3.4 4.4 3.5 2.1

Brazil 32 3.7 4.3 5.4 4.3 4.8 4.0 3.0 5.4 4.3 3.7 2.4 4.5 5.8 5.4

Peru 49 4.1 4.7 4.9 4.6 4.1 4.7 4.5 5.3 4.4 2.8 2.5 5.3 4.7 3.1

Argentina 50 3.3 5.1 6.5 4.5 4.9 4.6 3.1 4.9 3.4 3.1 2.7 4.5 4.5 4.2

Chile 52 4.9 5.7 5.2 4.8 5.4 4.7 4.7 5.6 4.2 3.1 3.4 4.3 3.2 2.4

Colombia 55 3.8 3.8 5.2 4.6 4.6 4.1 4.6 5.8 4.4 3.0 2.5 3.8 4.4 3.2

Ecuador 70 3.8 5.2 5.2 4.3 4.3 4.5 4.0 5.5 4.3 2.4 3.5 4.0 4.2 1.8

Uruguay 74 4.4 5.3 6.2 4.7 5.7 5.3 3.0 5.0 4.2 2.3 2.8 4.8 2.5 1.8

Bolivia 90 2.8 5.2 4.8 4.0 4.1 3.7 3.2 5.5 4.2 2.2 2.1 3.3 4.1 2.0

Paraguay 109 4.3 4.9 5.1 3.9 3.9 5.0 2.7 5.4 3.8 1.6 2.3 3.2 2.5 1.4

Venezuela 117 2.4 3.3 5.1 3.6 3.6 3.4 2.2 5.1 3.7 1.8 2.0 3.0 4.1 2.1

South America Average 3.7 4.8 5.4 4.3 4.5 4.4 3.5 5.4 4.1 2.6 2.6 4.1 4.0 2.7

THE AMERICAS 4.1 4.7 5.2 4.4 4.4 4.7 3.8 5.3 4.1 3.0 3.1 4.3 3.7 2.4

Bottom 20% Top 20%
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Overview

The Americas region improved its T&T competitiveness 
performance since the last edition of the report in 2017 and 
remains more competitive than the global average—an 
encouraging trend given that in over half the countries in 
the Americas, the T&T industry’s share of GDP is greater 
than the aggregate global level. The region has the third-
largest T&T sector in terms of GDP, international arrivals and 
international tourist receipts. However, T&T in the Americas 
is also dominated by a handful of large economies, with the 
United States, Canada, Mexico and Brazil being the region’s 
top TTCI score performers and accounting for most of the 
region’s tourism industry, international arrivals—including 
outbound and inbound intraregional travel—and related 
spending. Moreover, thanks to these nations’ internal 
market size and T&T competitiveness, domestic expenditure 
accounts for a greater share of total T&T spending in 
the Americas than in any other region. Consequently, 
many regional players need to continue to improve their 
competitiveness to benefit from proximity to such large 
markets. They can, for instance, strive to lure travellers from 
those market’s domestic alternatives, while simultaneously 
diversifying their own source of arrivals and encouraging 
intraregional travel outside those four dominant economies.

Overall, the region is more competitive than the global 
average due to very strong natural and cultural resources 
as well as advanced T&T policy and enabling conditions, 
although performance in these areas is held back by below-
average overall enabling environments and infrastructure. 
The region’s greatest advantage, however, comes from 
its abundance of natural resources, which include many 
UNESCO natural heritage sites and extensive wildlife. 
The Americas also scores high and continues to improve 
on international openness, T&T prioritization and tourist 
service infrastructure. These qualities help member 
countries take advantage of their natural and cultural assets, 
and indicate strong policy commitments to tourism.

Yet despite progress in these areas, the region continues 
to trail the global average when it comes to environmental 
sustainability and air and ground infrastructure. Throughout 
the region, improvements have been made to environmental 
sustainability via increased ratifications of environmental 
treaties. Nevertheless, habitat destruction—indicated 

by growing deforestation and threatened species 
figures—continues to endanger the region’s critical 
natural assets. This might explain the recent decline in 
performance on indicators related to natural assets.

However, the region’s biggest impediment to 
competitiveness comes from low marks for enabling 
environment, especially its business environment and 
safety and security. Higher taxes, red tape and inefficient 
legal systems have continued to worsen in many countries, 
potentially hindering T&T investment. Further, although 
regional safety and security has improved due to fewer 
terrorist incidents, exceptionally high homicide rates 
and unreliable police services persist, dissuading many 
potential tourists. It’s important to note that performance 
does vary greatly across subregion and country.

Subregion Analysis
Though the North and Central America subregion is 
more competitive than the South America subregion, it did 
experience minimal TTCI score improvement from 2017 
to 2019. The subregion accounts for most of the parent 
region’s T&T industry, including high international arrivals 
and departures, thanks to the larger economies of Mexico, 
Canada and, especially, the United States. Overall, the 
subregion scores higher than both the South America and 
global averages on international openness, T&T prioritization, 
air transport and tourist service infrastructure—but lower 
on safety, health, ICT readiness and cultural resource 
indicators. In particular, improvement on indicators in 
the T&T Prioritization and Enabling subindex pillars have 
been the primary drivers of the subregion’s enhanced 
competitiveness. This includes slightly greater international 
openness, the subregion’s most significant advantage relative 
to the global average, and far greater price competitiveness, 
an area where many of its countries trail. The subregion also 
improved safety and security performance, the area with 
the largest gap compared to global averages. North and 
Central America’s greatest advantage over South America is 
its more developed infrastructure, especially air and ground 
transport infrastructure. Yet the region lags behind global 
competitors on the latter category. In addition, the subregion 
scores far higher in business environment than its southern 

The Americas Regional Analysis
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neighbors; five of the six countries that outperform the 
global average are located in this subregion. Nevertheless, 
this advantage has deteriorated and does not translate 
to a competitive lead in global terms. Similarly, despite 
improvement, poor environmental sustainability remains a 
challenge that threatens the subregion’s natural assets.

Just over half of North and Central America’s member 
nations improved their competitiveness since the last 
edition of the report. The United States is the both the 
highest ranking (5th) and largest T&T economy in the entire 
Americas region, and benefits from a large and wealthy 
internal market. The Dominican Republic is the most 
improved country in the subregion (76th to 73rd), thanks 
to above-average regional and global improvement on 11 
pillars. Panama had the subregion’s steepest decline (35th 
to 47th), with falls on nine pillars, including the region’s 
greatest drop on ground infrastructure (40th to 53rd) due 
to reduced ground transport efficiency (40th to 46th) and 
the inclusion of railroad data in which it ranks low (98th). 
The lowest-ranked country in North and Central America 
is Haiti (133rd), where underdevelopment and a relatively 
recent major earthquake has led to poor overall infrastructure 
(130th). The country also lacks developed natural (138th) 
and cultural (125th) resources, an important disadvantage 
in a region where many countries excel in such areas.

South America scores slightly less than the North and 
Central America and global averages but improved its 
competitiveness at a much faster rate. The subregion has 
the highest rating for natural resources in the world and is 
known for its abundant wildlife. It also has rich cultural assets, 
including a strong sports and entertainment tradition. Helping 
facilitate the flow of visitors to these and other destination 
points are above-average tourism service infrastructure, 
international openness and price competitiveness, which is 
the subregion’s most improved area. Given these strengths, 
however, South America has a relatively small T&T economy, 
defined by disproportionally low international tourist arrivals, 
which helps to explain the subregion’s dependence on 
domestic T&T markets. This can be due to South America’s 
underdeveloped air and ground transport infrastructure—
which undermines accessibility—with ground infrastructure 
being the subregion’s greatest disadvantage relative to the 
global average. Moreover, South America scores lowest for 
business environment, deterring T&T investment, and has 
poor safety conditions, which is a particularly important 
consideration for international travellers. South America also 
has below-average environmental sustainability, caused 
primarily by deforestation, habitat loss and relatively lax 
environmental regulation and enforcement, potentially 
explaining its declining lead on natural resources. Yet the 
region has made strides to mitigate these drawbacks, with 
performance on all relevant pillars improving since the 
previous report. Additionally, the subregion’s lead related 
to openness and price competitiveness also increased.

All but three of South America’s members states covered 
by this report improved their competitiveness from 2017. 
Leading this trend is Bolivia (99th to 90th), which improved 
on most pillars, with particularly strong growth on price 
competitiveness (109th to 61st) and international openness 

(88th to 72nd). However, Brazil (32nd) retains both the 
region’s largest and most competitive T&T industry and 
environment, thanks to exceptional natural (2nd) and cultural 
(9th) resources. Venezuela experienced the world’s greatest 
deterioration in T&T competitiveness (104th to 117th), 
moving into last place in South America. This is unsurprising 
given the nation’s current instability and economic woes. 
An already poor enabling environment, including security 
conditions (137th), worsened further, with falls on health 
(80th to 86th), business (136th to 140th) and labour 
(116th to 127th) conditions. Additionally, T&T policy and 
conditions (118th to 133rd) and overall infrastructure (109th 
to 117th) have moved further behind the global average.

Selected Country/Economy Analysis
The United States is the top scorer in the Americas, 
moving up one place to rank fifth globally. The combination 
of the overall size of its economy and T&T competitiveness 
helps explain why the country has the largest T&T GDP in 
the world, accounting for over one-fifth of the global total. 
In comparison to the global average, one of the United 
States’ greatest advantages comes from its natural (5th) 
and cultural (12th) resources, which also helps separate it 
from many other developed nations in the rankings. The 
country is well known for its numerous World Heritage 
natural sites (3rd) and extensive wildlife (13th), which drive 
nature-based tourist arrivals (35th). The flow of travellers is 
assisted by excellent air transport (3rd) and tourist services 
(4th) infrastructure and increasingly efficient ground transport 
(17th to 6th). However, the primary reason for the United 
States’ improvement is its better enabling environment 
(25th to 16th), including enhancements to already-strong 
business environment (16th to 4th) and human resource 
and labour market (13th to 1st) areas. Combined with solid 
ICT readiness (18th), these factors help encourage T&T 
investment, utilization of digital services and business travel.

Despite improvements, the country still underperforms 
when it comes to safety and security (55th), especially in 
comparison to the performance of other advanced nations, 
creating potential safety concerns for visitors. Moreover, 
while the United States has made significant strides in the 
stringency and enforcement of its environmental regulations 
(18th to 5th) and perceptions of its T&T sustainability (25th 
to 4th), the country still ranks low on overall environmental 
sustainability (100th). The United States can improve its 
competitiveness and maintain its natural assets by reducing 
deforestation (108th) and threatened wildlife (123rd) 
and showing a greater commitment to environmental 
treaties (131st). Additionally, high visa requirements 
(129th) could be reduced to enhance otherwise decent 
international openness (37th), which, when combined with 
low price competitiveness (119th), can deter tourists.

Brazil is South America’s highest scoring country (ranking 
32nd) and its largest T&T economy. The nation relies on 
its exceptional natural (2nd) and cultural (9th) resources 
to attract visitors, especially given its less-impressive 
performance on other areas of T&T competitiveness. The 
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country has the largest number of known species in the 
world, fairly extensive protected nature areas (16th) and 
a significant endowment of UNESCO natural (7th) sites 
and cultural and intangible heritage UNSESCO listings 
(19th). Moreover, the country is a major South American 
economy and sporting nation, with a significant number 
of international association events (14th) and sports 
stadiums (6th). Accordingly, Brazil has developed airline 
route capacity (13th) that can handle large numbers of 
travellers. Its domestic airline capacity (6th) is especially 
strong, which is not surprising given that 90% of its T&T 
spending is domestic, the highest share in the Americas.

However, despite these strengths, Brazil has become less 
competitive since the 2017 edition of the report, dropping 
five places on the overall global ranking. The chief reason 
is its deterioration in the aforementioned advantages. 
While still impressive, a drop in natural (12th) and cultural 
(10th) digital demand, and in the number of association 
meetings, potentially indicates waning interest in Brazil’s 
T&T attractiveness. In part, this can be explained by the 
country’s worsening tourist service infrastructure (39th 
to 59th), price competitiveness (41st to 72nd) and already 
poor safety and security (106th to 124th). Safety and 
security, in particular, has been a major challenge for 
the country’s T&T industry. In addition, even with recent 
improvements, Brazil still has unfavorable business 
conditions (127th), a constrained human resource and 
labour market (88th) and underdeveloped ground and 
port infrastructure (114th), all of which are compounded 
by the nation’s recent economic woes. In general, to meet 
its full potential, the country needs to prioritize T&T (106th) 
and maintain its edge in natural and cultural resources, 
while simultaneously removing business, infrastructure 
and security barriers. One example of how Brazil is doing 
this is the country’s increased international openness 
(96th to 89th), stemming from reduced visa requirements 
(108th to 81st) and better trade integration (78th to 63rd).

Bolivia is the most improved country in the Americas region, 
moving up nine places to rank 90th globally. The country 
had the second-fastest overall growth on T&T policy and 
enabling conditions (115th to 101st) in the region. Particular 
areas of improvement include price competitiveness (109th 
to 61st), due to lowering ticket taxes and airport charges 
(135th to 121st), and international openness (88th to 72nd), 
which is due to a reduction in visa requirements (31st to 6th). 
Additionally, an expansion of protected land (36th to 11th), 
combined with extensive wildlife (8th), has helped enhance 
the country’s Natural Resources pillar (36th to 27th)—the only 
pillar besides Price Competitiveness that scores above the 
global average. However, while these improvements make 
Bolivia an easier, less expensive and more alluring place to 
visit, their impact is greatly held back by other factors. For 
instance, the country’s nature advantage is undermined 
by increasingly lax environmental regulation (131st) and 
enforcement (131st ). Underdeveloped overall infrastructure 
(105th) also makes it difficult to travel to and around the 
country. Minimal ICT use for business and consumer 
services (134th) also reduces Bolivia’s potential for T&T in an 
increasingly digital world. Unsurprisingly, the country scores 
low on natural (88th) and cultural (74th) digital demand. 

Similarly, the country’s unfavorable business environment 
(139th) and labour market (132nd) stifle foreign and domestic 
investment in its T&T industry. Despite any gains, the country 
still ranks low on safety and security (89th) and health 
and hygiene (95th), making potential travellers concerned 
about their wellbeing. To become truly competitive, Bolivia 
will need to leverage its natural assets while making 
significant gains along all TTCI pillars, especially Business 
Environment, and those in the Infrastructure subindex.
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Note: See page 13 for sources and more explanation on how to read the Regional Profiles.

Asia-Pacific

Asia-Pacific Pillar Performance Overview, 2019
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Regional Highlights
• Rapidly improving T&T region, with abundant natural and cultural resources and booming air transport, but environmental sustainability remains a challenge.

• Strongest improvements came from the ICT Readiness, Price Competitiveness and Air Transport Infrastructure pillars.

• World’s second-most improved regional average score since 2017, with the South Asia subregion experiencing the most rapid score growth.

Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) .............................................. 290,868.1

International tourism inbound receipts (US$ millions) .......................... 339,534.2

Average receipts per arrival (US$) ........................................................... 1,167.3

T&T industry GDP (US$ millions) ......................................................... 874,555.6

% of total ............................................................................................... 3.0%

Domestic spending (share of internal T&T spending) ................................ 75.9%

Visitor spending (share of internal T&T spending)...................................... 24.1%

T&T industry employment (thousands) .................................................. 76,735.0

% of total ............................................................................................... 4.1%

Global average

Asia-Pacific average
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Asia-Pacific Pillar Snapshot
Business Environment

Top scorer: Hong Kong SAR
Most improved: India

Hong Kong SAR ranks 1st globally thanks to, among 
other things, strong property rights (6th), an efficient legal 
framework and low impact of taxes (2nd).

Safety and Security

Top scorer: Hong Kong SAR
Most improved: Bangladesh

Hong Kong SAR ranks 5th globally thanks to minimal 
impact of crime on business costs (8th), reliable police 
services (6th) and low homicide (6th) and terrorism rates 
(1st).

Health and Hygiene

Top scorer: Japan
Most improved: Indonesia

Japan ranks 16th globally thanks to the greatest hospital 
density in the rankings, among other things.

Human Resources and Labour Market

Top scorer: Singapore
Most improved: Pakistan

Singapore ranks 5th globally thanks to the world’s most 
qualified workforce (1st) and favorable labour market 
(10th).

ICT Readiness

Top scorer: Hong Kong SAR
Most improved: Nepal

Hong Kong SAR ranks 1st thanks to the ranking’s 
greatest mobile phone subscription density and network 
coverage, as well as the best electricity supply quality.

Prioritization of Travel & Tourism

Top scorer: Singapore
Most improved: Mongolia

Singapore ranks 6th globally thanks to government 
prioritization (10th), spending on T&T (7th) and 
effectiveness in tourism marketing (7th).

International Openness

Top scorer: New Zealand
Most improved: Viet Nam

New Zealand ranks 1st globally thanks to the openness 
of its air service agreements (1st) and a substantial 
reduction in visa requirements (27th).

Price Competitiveness

Top scorer: Brunei Darussalam
Most improved: Australia

Brunei Darussalam ranks 2nd globally thanks to low fuel 
prices (6th) and ticket taxes and airport charges (14th).

Environmental Sustainability

Top scorer: New Zealand
Most improved: India

New Zealand ranks 24th globally thanks to low air 
pollution (5th) and robust environmental regulatory 
enforcement and stringency (17th), among other things.

Air Transport Infrastructure

Top scorer: Australia
Most improved: Viet Nam

Australia ranks 2nd globally thanks to high airport density 
(6th), numerous operating carriers (31st) and substantial 
route capacity (9th).

Ground and Port Infrastructure

Top scorer: Hong Kong SAR
Most improved: Philippines

Hong Kong SAR ranks 1st globally thanks to high-quality 
roads (4th), ports (3rd) and railroads (3rd); paved road 
density and ground transport efficiency (3rd).

Tourist Service Infrastructure

Top scorer: Australia
Most improved: Korea, Rep.

Australia ranks 9th globally thanks to good hotel density, 
high ATM density (6th) and positive perception of its 
tourism infrastructure quality (16th).

Natural Resources

Top scorer: Australia
Most improved: Mongolia

Australia ranks 3rd globally thanks to numerous natural 
sites (2nd), extensive wildlife (22nd), total protected areas 
(13th) and strong digital demand for its natural assets 
(14th).

Cultural Resources and Business Travel

Top scorer: China
Most improved: India

China ranks 1st thanks to its numerous stadiums (2nd), 
cultural and entertainment digital demand (1st) and 
impressive UNESCO-recognized heritage (3rd).
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DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

4 Japan 5.4 0.0 2.1 29.1 39.6

7 Australia 5.1 0.0 0.8 23.6 33.6

13 China 4.9 2.0 3.2 17.2 26.7

14 Hong Kong SAR 4.8 –3.0 –1.1 15.7 25.1

16 Korea, Rep. 4.8 3.0 4.7 14.9 24.3

17 Singapore 4.8 –4.0 –2.0 14.4 23.7

18 New Zealand 4.7 –2.0 1.4 14.1 23.4

29 Malaysia 4.5 –3.0 0.4 8.5 17.3

31 Thailand 4.5 3.0 2.6 8.1 16.9

34 India 4.4 6.0 5.7 6.3 14.9

37 Taiwan, China 4.3 –7.0 –3.0 4.1 12.6

40 Indonesia 4.3 2.0 2.8 2.6 11.0

63 Viet Nam 3.9 4.0 3.4 –5.9 1.7

72 Brunei Darussalam 3.8 n/a n/a –9.1 –1.7

75 Philippines 3.8 5.0 4.2 –9.8 –2.5

77 Sri Lanka 3.7 –13.0 –2.3 –10.4 –3.2

93 Mongolia 3.5 9.0 4.8 –16.6 –9.8

97 Lao PDR 3.4 –3.0 0.4 –17.9 –11.2

98 Cambodia 3.4 3.0 2.4 –18.4 –11.8

102 Nepal 3.3 2.0 2.3 –19.5 –13.0

120 Bangladesh 3.1 5.0 7.3 –25.5 –19.4

121 Pakistan 3.1 3.0 7.1 –25.6 –19.5

Source: World Economic Forum, 2019.

Asia-Pacific TTCI 2019 Rankings
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Asia-Pacific TTCI 2019 Scores

ENABLING ENVIRONMENT T&T POLICY &  
ENABLING CONDITIONS
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Bottom 20% Top 20%

Japan 4 5.4 6.2 6.4 5.3 6.2 5.3 4.6 4.8 4.4 4.8 6.0 5.7 4.1 6.5

Australia 7 5.1 6.1 6.2 5.1 5.8 5.3 4.9 4.4 4.4 6.0 3.6 6.1 5.5 4.4

China 13 4.7 5.6 5.6 5.2 5.0 4.8 3.1 5.7 3.8 4.3 3.9 3.5 5.1 7.0

Hong Kong SAR 14 6.1 6.4 6.0 5.6 6.6 5.9 3.8 4.5 4.6 5.6 6.4 4.3 3.6 2.4

Korea, Rep. 16 4.8 5.9 6.4 5.0 6.3 4.9 4.3 5.0 4.7 4.6 5.2 5.6 2.4 4.8

New Zealand 18 5.5 6.3 5.9 5.4 6.1 5.6 5.5 4.7 4.7 4.9 3.8 5.8 4.3 2.0

Taiwan, China 37 5.1 6.0 6.0 5.3 5.6 4.7 3.7 5.4 4.4 3.9 5.1 4.8 2.6 2.6

Mongolia 93 4.3 5.6 6.1 4.5 4.3 4.5 1.9 6.2 3.6 2.2 2.2 2.9 3.1 1.9

Eastern Asia-Pacific 5.1 6.0 6.1 5.2 5.7 5.1 4.0 5.1 4.3 4.5 4.5 4.8 3.8 3.9

Singapore 17 6.0 6.4 5.6 5.6 6.1 6.1 4.8 5.0 4.3 5.5 6.4 5.1 2.2 2.5

Malaysia 29 5.5 5.9 5.3 5.4 5.4 4.8 4.5 6.3 4.0 4.6 4.5 4.5 3.8 2.6

Thailand 31 4.9 4.8 5.0 5.1 5.2 5.2 3.9 5.8 3.6 4.6 3.3 5.9 4.8 2.6

Indonesia 40 4.7 5.4 4.5 4.9 4.7 5.9 4.3 6.2 3.5 3.9 3.3 3.1 4.5 3.2

Viet Nam 63 4.4 5.6 5.0 4.8 4.3 4.1 3.7 5.9 3.8 3.4 3.0 2.8 3.8 2.9

Brunei Darussalam 72 4.8 6.1 5.5 4.6 5.4 3.4 3.7 6.6 4.1 3.3 3.8 4.0 2.4 1.1

Philippines 75 4.3 3.6 4.8 5.0 4.4 4.9 3.5 5.9 4.0 3.2 2.8 3.6 3.8 1.8

Lao PDR 97 4.4 5.3 4.5 4.6 3.4 4.8 3.0 5.9 3.7 2.4 2.5 3.4 2.9 1.3

Cambodia 98 3.8 5.1 4.0 4.2 3.9 5.0 3.5 5.6 3.4 2.3 2.5 3.2 3.0 1.6

South-East Asia Average 4.8 5.3 4.9 4.9 4.8 4.9 3.9 5.9 3.8 3.7 3.6 4.0 3.5 2.2

India 34 4.9 4.5 4.4 4.5 3.6 4.3 3.8 6.1 3.6 4.2 4.5 2.8 4.5 5.5

Sri Lanka 77 4.4 5.4 5.3 4.4 3.9 5.2 2.7 5.4 4.0 2.8 3.7 3.3 3.6 1.7

Nepal 102 4.0 5.2 4.3 4.4 3.5 5.0 2.7 6.0 3.5 2.3 2.0 2.2 3.9 1.3

Bangladesh 120 4.2 4.9 4.5 3.8 3.4 3.6 2.5 5.3 3.8 2.0 3.5 1.9 2.3 1.6

Pakistan 121 4.2 3.7 4.5 3.4 3.0 3.6 2.2 5.7 3.6 2.2 3.3 2.7 2.3 1.9

South Asia Average 4.3 4.7 4.6 4.1 3.5 4.3 2.8 5.7 3.7 2.7 3.4 2.6 3.4 2.4

ASIA-PACIFIC AVERAGE 4.8 5.4 5.3 4.8 4.8 4.9 3.7 5.6 4.0 3.8 3.9 4.0 3.6 2.9
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Overview

As the fastest-growing T&T region, Asia-Pacific continues 
to increase in importance for the global industry. In 2017, it 
was both the second-largest destination for international 
visitors and boasted the second-largest volume of 
international tourist receipts. Moreover, the region is the 
biggest source of global outbound tourist spending, with 
most of this spent on intraregional travel. Based on GDP 
figures, Asia-Pacific also has the largest aggregate domestic 
travel market. Consequently, for many local countries 
it has become crucial to remain competitive within the 
region to attract growing international arrivals, contend 
with domestic T&T offerings of regional rivals and take 
advantage of their own growing domestic markets. Since 
the last edition of the report, Asia-Pacific trails only Europe 
in terms of TTCI score and rate of score improvement.

In addition to a rapidly growing middle class, Asia-Pacific can 
rely on a robust balance of natural and cultural resources 
to generate tourism: the region boasts the TTCI’s second-
best score for the former and top score for the latter. The 
region also continues to improve its above-average level of 
international openness and T&T prioritization, indicating a 
strong commitment to trade and travel by many Asia-Pacific 
countries. Moreover, the growing number of international 
and domestic travellers are supported by, and drive, the 
world’s largest and still rapidly expanding aviation market. 
As a result, one of the region’s greatest leads over the 
global average comes from its air transport infrastructure. 
Asia-Pacific also scores above the global averages for 
ground and port infrastructure as well as all the pillars of 
the Enabling Environment subindex. Much of this specific 
competitiveness performance is concentrated in Eastern 
Asia-Pacific and to a lesser degree South-East Asia, while 
South Asia leads in terms of overall improvement growth.

Despite Asia-Pacific’s many strengths, the region does face 
several challenges. Although tourist service infrastructure 
has become more developed, most Asia-Pacific countries 
outside of the Eastern Asia-Pacific subregion still have more 
room to improve in this area to meet the global benchmarks. 
More importantly, environmental sustainability remains the 

* World Travel & Tourism Council, Tourism Satellite Account Research, latest year available.

region’s greatest competitiveness constraint. Many countries 
suffer from high air pollution, water stress, below-average 
levels of wastewater treatment, endangered wildlife and 
forest loss. Nevertheless, there has been some progress 
made on this front as more environmental treaties have been 
ratified, helping the average Environmental Sustainability 
pillar score to climb. Notably, a significant portion of this 
growth in score came from new data related to fish stock 
status, which provides a more up-to-date measure of 
marine health, but as such reduces the ability to directly 
compare this pillar between 2017 and 2019 performance. 
Furthermore, increasingly accurate statistics show that, on 
average, the region is not protecting as much of its natural 
assets as previously thought. If the region manages to 
balance expanding tourism demand with environmental 
and developmental sustainability it will continue to improve 
its competitiveness. In the ten years to 2029, the World 
Travel and Tourism Council forecasts that regional countries 
covered by this year’s TTCI will increase their T&T GDP by 
nearly 80%, accounting for over half of the global growth.*

Subregion Analysis
Eastern Asia-Pacific is the most competitive subregion 
in Asia-Pacific by far and the second-most competitive in 
the world. Furthermore, the subregion acts as the engine 
of T&T in Asia-Pacific, accounting for over half of the parent 
region’s international tourist arrivals and receipts and most 
of its outbound spending. Eastern Asia-Pacific’s greatest 
advantage relative to both the regional and global averages 
comes from its well-developed cultural and—to a lesser 
extent—natural resources. As one of the world’s economic 
centres, with a particularly strong dependence on trade 
and globalization, the subregion provides exceptional 
connectivity. It includes some of the world’s best air, ground, 
port and ICT infrastructures. Travel is further bolstered 
by high degrees of T&T prioritization and international 
openness. Among all the subregion’s covered in this report, 
Eastern Asia-Pacific witnessed the fastest improvements 
(by percentage rate) to its tourist service infrastructure 
score, and is home to almost all the wider region’s above-

Asia-Pacific Regional Analysis
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global average scorers for this category. In addition, since 
most of Asia-Pacific’s high-income economies are located 
here, the Eastern Asia-Pacific consistently leads regional 
competitors on business environment, human resource 
and labour market, safety and security and health and 
hygiene performance. Nevertheless, while exceeding the 
broader regional scores for environmental sustainability, it 
scores at about the global average. Finally, the subregion 
remains fairly expensive, dissuading potential visitors.

Six of the subregion’s eight economies covered in the 
report have improved their T&T competitiveness since 2017. 
Mongolia experienced the greatest improvement in score 
(by percentage), moving up nine spots to rank 93rd globally. 
The country showed improvement on most pillars; it has 
Eastern Asia-Pacific’s strongest rate of growth for health and 
hygiene (50th to 38th), T&T prioritization (102nd to 85th) and 
natural (79th to 62nd) and cultural (62nd to 59th) resources. 
At the same time, Mongolia remains the subregion’s 
least competitive country, requiring more improvements 
to business environment (83rd), ICT readiness (85th), 
international openness (128th), environmental sustainability 
(131st) infrastructure (111th) and natural and cultural 
resources. Taiwan, China had the subregion’s largest 
decline in competitiveness (30th to 37th), due to significantly 
tightened visa requirements (37th to 119th), waning cultural 
resources and business travel (26th to 36th) and recalibrated 
figures showing a drastic reduction in protected areas (20th 
to 118th). Japan remains the subregion’s top scorer, ranking 
4th globally thanks to its rich natural (25th) and cultural (5th) 
resources, overall infrastructure (8th), T&T prioritization (23rd), 
international openness (6th) and enabling environment 
(10th). Meanwhile, China (13th) is Eastern Asia-Pacific’s 
largest T&T economy, accounting for over one-half of the 
subregion’s T&T GDP.* The country has the index’s best 
score for the Natural and Cultural resources subindex but 
faces hurdles on Environmental Sustainability (120th).

South-East Asia outscores the global average in overall 
competitiveness. The subregion depends on T&T more than 
any other subregion for its GDP, with a particular emphasis 
on international arrivals versus domestic tourism. Many 
visitors are attracted to the subregion’s combination of rich 
natural resources and price competitiveness, with the latter 
being its greatest advantage relative to other countries in 
the broader Asia-Pacific region. It’s no surprise, then, that, 
given this importance of tourism, the subregion outscores 
the global and Asia-Pacific scores for T&T prioritization 
and international openness. In addition, the subregion’s 
above-average air transport infrastructure continues to 
improve at a rapid pace, especially in regard to the number 
of operating airlines and route capacity. On the other hand, 
South-East Asia still trails global and regional means for 
tourism services infrastructure. Most—but not all—of the 
subregion’s economies also score lower for ground and 
port infrastructure, hindering travel. Enabling Environment 
scores—and the Health and Hygiene pillar in particular—
should continually be enhanced in order to compete 
with Eastern Asia-Pacific. Yet this subregion’s greatest 

* World Travel & Tourism Council, Tourism Satellite Account Research, latest year available.

weakness relative to the global average is environmental 
sustainability, which has been impacted by deforestation, 
an increasing number of threatened species and insufficient 
wastewater treatment. Consequently, the subregion’s 
natural assets are under threat, with the scores on this 
pillar declining over the past two years due to new data 
showing less habitat protection than previously believed.

Seven of the subregion’s nine economies improved their 
T&T competitiveness since the last edition of the report. 
The Philippines had the fastest rate of improvement, 
moving up four places to rank 75th globally. The country 
showed impressive improvement on overall infrastructure 
(90th to 80th) and ICT readiness (86th to 82nd), but still 
faces challenges when it comes to safety and security 
(135th). On the other hand, Singapore had the greatest 
percentage decline in score (losing four places) but remains 
the subregion’s most competitive T&T country, ranking 
17th globally. It has a world-class business environment 
(2nd), human resources and labour market (5th), ICT 
readiness (15th), safety and security (6th), T&T policy and 
conditions (2nd) and overall infrastructure (3rd). Despite 
this, Singapore dropped from first to third for international 
openness, due to increased visa requirements (16th to 
50th) and a drop in scores for its natural (103rd to 120th) 
and cultural resources (28th to 38th). Cambodia (98th) 
remains the lowest scorer in South-East Asia, trailing 
the subregion on the Enabling Environment (106th) and 
Infrastructure (101st) subindexes. Thailand (31st) has South-
East Asia’s largest T&T GDP, which is reinforced by some 
of Asia-Pacific’s most attractive natural resources (10th) 
and most efficient tourist services infrastructure (14th).

South Asia is the only subregion in Asia-Pacific to score 
below the global average for T&T competitiveness. 
Its strongest advantage relative to the global average 
comes from its price competitiveness and natural and 
cultural resources, yet it trails Asia-Pacific on the latter 
two pillars and the global index on all other pillars. South 
Asia ranks low for infrastructure, with underdeveloped 
tourist service infrastructure representing its greatest 
relative disadvantage. Low ICT readiness, international 
openness, safety and security and health and hygiene 
are other key weaknesses. However, South Asia also 
experienced one of the fastest rates of improvement 
since the last edition of the report, including the greatest 
subregion percentage jump in scores on ICT readiness.

Four of the five subregion’s economies improved their T&T 
competitiveness over the past two years. Bangladesh  
had the world’s greatest percentage improvement on its 
overall TTCI score, helping it move up five spots to rank  
120th globally. The country enhanced its safety and 
security (123rd to 105th), ICT readiness (116th to 111th), 
T&T prioritization (127th to 121st), price competitiveness 
(89th to 85th), ground and port infrastructure (74th to 60th) 
scores at double-digit rates. Environmental sustainability 
also increased (128th to 116th), but much of the growth 
came from an improvement in indicators measuring marine 
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sustainability. However, India, which accounts for the 
majority of South Asia’s T&T GDP, remains the subregion’s 
most competitive T&T economy, moving up six places to rank 
34th globally. From a subregional perspective, the nation 
has better air (33rd) and ground and port infrastructure 
(28th), international openness (51st) and natural (14th) and 
cultural resources (8th). Compared to global benchmarks, 
the country can also add price competitiveness (13th) 
to its roster of strengths. However, India still needs to 
enhance its enabling environment (98th), tourist service 
infrastructure (109th) and environmental sustainability 
(128th). Sri Lanka is the only country to decrease in 
competitiveness (64th to 77th) in South Asia due to falls 
on business environment (50th to 79th), international 
openness (67th to 100th) and natural resources (31st to 
43rd). In particular, increased visa requirements (16th to 
50th) have hindered openness, while natural area protection 
numbers show a lower percentage of territorial coverage 
(39th to 112th), reducing the advantage of natural assets. 
Pakistan (121st) remains the least competitive country in 
South Asia when it comes to T&T, including the region’s 
least favourable safety and security (134th) conditions.

Selected Country/Economy Analysis
Japan remains Asia-Pacific’s most competitive T&T 
economy, ranking 4th globally. While the country’s large 
economy provides it with an expansive domestic market, 
the nation has recently witnessed a boom in international 
tourist arrivals and receipts. Over the years, the T&T industry 
remains a priority (23rd), with increased government 
funding (42nd) and more effective marketing campaigns 
(26th). Moreover, Japan continues to become more open 
(10th to 6th) to international visitors and business. As 
travel barriers continue to drop, visitors are attracted to 
its unique cultural resources (5th)—the country’s greatest 
advantage relative to the regional and global averages. The 
country scores high for aggregate cultural and intangible 
heritage (7th), and its abundance of sports stadiums 
(3rd) help Japan position itself for upcoming international 
sporting and other events. Additionally, the country’s 
central position within the global economy guarantees 
numerous international association meetings (7th).

International and domestic travel is made easy by continued 
improvements to already well-developed air transport (19th) 
and tourist services (29th to 19th) infrastructure. Revisions 
to road density data also shows Japan’s ground and port 
infrastructure—already recognized for ground transport 
efficiency (1st)—to be even more developed than previously 
thought. Online and in-person travel services are also 
bolstered by good ICT readiness (10th) and exceptional 
customer orientation (2nd). However, Japan still has room 
to better utilize its promising natural resources (25th). 
Improved area protection data shows that the nation could 
yet do more to expand habitat protection (76th), which is 
critical given Japan’s high number of threatened species 
(132nd) and global rank of 97th for fish stock pressure 
(a new indicator for measuring fishing of overexploited 
or collapsed fish stocks). Yet the country’s greater 

commitment to environmental treaties (31st to 17th) does 
show the potential to improve sustainability in the future. 
Lastly, Japan can further enhance its competitiveness by 
continuing to improve its price competitiveness (113th), 
which is characterized by low purchasing power (128th).

China is by far the largest T&T economy in Asia-Pacific and 
the 13th most competitive globally (up two spots from 2017). 
It welcomes more international visitors than any other country 
in the region and its T&T industry benefits from a large and 
growing domestic market. The cornerstone of China’s 
competitiveness is its exceptional natural resources (4th) 
as well as the TTCI’s highest score for cultural resources. 
The nation has the greatest number of UNESCO Natural 
World Heritage sites in the world as well as impressive 
wildlife (6th). It also ranks first on intangible heritage and 
cultural and entertainment digital demand, second for 
sports stadiums and eight for business events. Fairly low 
hotel prices (25th) and reduced ticket taxes (58th to 35th) 
help minimize the cost of staying and traveling within and 
to China. Moreover, travel is facilitated by an extensive list 
of air carriers (7th) that have produced the second-largest 
airline capacity in the world. Intra-country travel is also made 
easier by one of the world longest railway networks, which 
gets relatively positive marks for quality (17th) and efficiency 
(25th). However, given China’s future tourism potential and 
needs, more investment needs to be diverted to enhancing 
the quality of roads (42nd), airports (53rd) and ports (55th).

Comparatively low and declining prioritization of T&T 
(50th to 66th), unfavourable international openness (76th), 
characterized by strict visa requirements (132nd), and 
underdeveloped tourist service infrastructure (86th) also 
create hurdles for potential visitors (although gains have 
been made in tourist service infrastructure). Further, despite 
improvement, China still scores low for environmental 
sustainability (120th). The country faces several 
environmental challenges, including very high air pollution 
(136th to 137th), deforestation (52nd to 53rd), endangered 
wildlife (120th to 122nd), depleting water resources (55th 
to 67th) and continued insufficient wastewater treatment. 
Unsurprisingly, despite its impressive natural resources, the 
degree to which people travel to China for nature-based 
tourism is below average and decreasing (89th to 95th). 
Similarly, potential visitors might also be worried about 
China’s health and hygiene (62nd) and safety and security 
(59th) conditions, though significant progress has been 
made to both. A strong human resource and labour market 
(24th), combined with gains on business environment 
(92nd to 53rd) and ICT readiness (64th to 58th) do bode 
well for T&T investment and the related online ecosystem.

Bangladesh witnessed the greatest percentage increase 
in T&T competitiveness in the world, allowing it to move 
up five places in the rankings. While much of the growth 
is due to a low starting base (the country still ranks 120th 
globally) it also indicates the nation’s high potential for 
upward mobility. The country ranks just above average 
for the total number of known species (49th) and oral and 
intangible cultural heritage (43th), which indicates potential 
for natural and cultural tourism and might explain the rapid 
rise in international arrivals. Though it still requires substantial 
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enhancement, the country’s growth in tourism also coincides 
with improvements on elements that have traditionally 
hindered travel. The most significant improvement came 
from safety and security (123rd to 105th), which has been 
a major concern in previous years. Increasingly favourable 
perceptions of government commitment to the T&T industry 
(111th to 109th) and country brand strategy ratings (97th to 
77th) has also contributed to a greater prioritization of T&T 
(127th to 121st). Additionally, enhanced ICT readiness (116th 
to 111th) and better overall infrastructure (115th to 109th) 
are likely to make Bangladesh more conducive for travel.

At the same time, international openness has actually 
declined (104th to 114th), due to increased visa requirements 
(46th to 53rd), while tourist services infrastructure (133rd) 
remains the country’s greatest disadvantage relative 
to the global average. To continue improving its T&T 
competitiveness, Bangladesh could further cut red tape. 
For instance, the country scores substantially lower than 
the Asia-Pacific average for time required to deal with 
construction permits (129th). Improving this indicator could 
push forward recent gains on business environment (104th 
to 94th), encouraging investment in T&T. Furthermore, 
investment barriers could be reduced and travel services 
enhanced by improving human resources and the 
soundness of the labour market (120th), which would need 
to include increasing female labour participation (128th) and 
further work on labour force qualification (107th). Expanding 
total protected areas (102nd) could help preserve threatened 
wildlife (112th), reduce rising deforestation (43rd to 60th) 
and enhance Bangladesh’s utilization of natural assets for 
tourism. In fact, the nation’s nature tourism is also threated by 
lax environmental regulations and enforcement (105th), and 
overall attractiveness of the country is held back by severe 
air pollution (140th) and a lack of wastewater treatment.
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Note: See page 13 for sources and more explanation on how to read the Regional Profiles.

Europe and Eurasia
 Average score Difference from global avg. of 3.8
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Regional Highlights
• World’s leading and most competitive T&T region, with exceptional cultural resources and leading positions on almost all pillars.

• World’s most-improved region since 2017, with Eurasia as well as the Balkans and Eastern Europe subregions leading the way.

• Strongest improvements come from the ICT Readiness, Price Competitiveness and Air Transport Infrastructure pillars.

Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) .............................................. 661,510.9

International tourism inbound receipts (US$ millions) .......................... 510,671.9

Average receipts per arrival (US$) .............................................................. 772.0

T&T industry GDP (US$ millions) ......................................................... 832,402.3

% of total ............................................................................................... 3.6%

Domestic spending (share of internal T&T spending) ................................ 64.9%

Visitor spending (share of internal T&T spending)...................................... 35.1%

T&T industry employment (thousands) .................................................. 14,959.3

% of total ............................................................................................... 3.9%

Global average

European and Eurasian average
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Europe and Eurasia Pillar Snapshot
Business Environment

Top scorer: Switzerland
Most improved: Azerbaijan

Switzerland ranks 3rd globally thanks to strong property 
rights (2nd), an efficient legal framework, competitive 
markets (1st) and low impact of taxes (5th).

Safety and Security

Top scorer: Finland
Most improved: Ukraine

Finland ranks 1st for safety and security thanks to 
minimal impact of crime (2nd) and terrorism (2nd) on 
business costs, as well as reliable police services (1st).

Health and Hygiene

Top scorer: Austria
Most improved: Austria

Austria ranks 1st globally thanks to comprehensive 
physician density (2nd) and exceptional hospital density.

Human Resources and Labour Market

Top scorer: Switzerland
Most improved: Montenegro

Switzerland ranks 2nd globally thanks to a highly qualified 
workforce (4th) and favourable labour market (2nd).

ICT Readiness

Top scorer: Denmark
Most improved: Tajikistan

Denmark ranks 2nd globally thanks to a high density 
of fixed (3rd) and mobile (10th) broadband internet 
subscriptions, and extensive mobile network coverage 
(1st).

Prioritization of Travel & Tourism

Top scorer: Malta
Most improved: Turkey

Malta ranks 1st globally thanks to government 
prioritization (4th), spending on T&T (5th) and 
effectiveness in tourism marketing (17th).

International Openness

Top scorer: Ireland
Most improved: Moldova

Ireland ranks 9th globally, thanks to relatively open 
air service agreements (16th) and quantity of trade 
agreements (1st).

Price Competitiveness

Top scorer: Kazakhstan
Most improved: Switzerland

Kazakhstan ranks 4th globally thanks to reduced hotel 
(17th) and fuel (13th) prices, greater purchasing power 
(23rd) and low ticket taxes and airport charges (6th).

Environmental Sustainability

Top scorer: Switzerland
Most improved: Malta

Switzerland ranks 1st globally thanks to, among other 
things, good wastewater treatment and environmental 
regulatory enforcement and stringency (2nd).

Air Transport Infrastructure

Top scorer: Norway
Most improved: Denmark

Norway ranks 5th globally thanks to quality of air 
transport infrastructure (19th), high airport density (4th) 
and the number of operating carriers (28th).

Ground and Port Infrastructure

Top scorer: Netherlands
Most improved: Cyprus

The Netherlands ranks 3rd globally thanks to high-quality 
roads (3rd), ports (1st) and railroads (7th); paved road 
density and ground transport efficiency (8th).

Tourist Service Infrastructure

Top scorer: Portugal
Most improved: Georgia

Portugal ranks 1st globally thanks to exceptional hotel 
density, high ATM density (4th) and high-quality tourism 
infrastructure (5th).

Natural Resources

Top scorer: France
Most improved: Albania

France ranks 6th globally thanks to numerous natural 
heritage sites (13th), total protected areas (9th) and digital 
demand for natural assets (10th).

Cultural Resources and Business Travel

Top scorer: France
Most improved: Russian Federation

France ranks 2nd globally thanks to cultural digital 
demand (3rd), numerous international meetings (5th) 
and many cultural sites (4th) and listings (5th).
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3.7 
Difference from 

global avg. of 3.3

12.6%

Regional average

5.1 
Difference from 

global avg. of 5.3

–3.6%

Regional average

4.7 
Difference from 

global avg. of 4.3

8.6%

Regional average

3.6 
Difference from 

global avg. of 3.1

15.7%

Regional average

4.1 
Difference from 

global avg. of 3.5

18.0%

Regional average

4.9 
Difference from 

global avg. of 4.0

22.1%

Regional average

3.1 
Difference from 

global avg. of 3.1

–1.5%

Regional average

2.6 
Difference from 

global avg. of 2.2

18.4%
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DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

1 Spain 5.4 0.0 0.3 27.3 41.4

2 France 5.4 0.0 1.5 26.5 40.4

3 Germany 5.4 0.0 2.0 26.1 40.0

6 United Kingdom 5.2 –1.0 –0.2 21.5 34.9

8 Italy 5.1 0.0 1.9 19.0 32.2

10 Switzerland 5.0 0.0 1.5 17.4 30.4

11 Austria 5.0 1.0 2.0 15.9 28.8

12 Portugal 4.9 2.0 3.2 14.5 27.2

15 Netherlands 4.8 3.0 3.2 12.1 24.5

20 Norway 4.6 –3.0 –1.4 7.5 19.4

21 Denmark 4.6 10.0 3.4 7.2 19.1

22 Sweden 4.6 –2.0 0.2 6.8 18.6

23 Luxembourg 4.6 5.0 1.4 6.6 18.4

24 Belgium 4.5 –3.0 0.1 6.4 18.2

25 Greece 4.5 0.0 0.9 6.4 18.1

26 Ireland 4.5 –3.0 0.3 6.2 18.0

27 Croatia 4.5 5.0 2.4 5.9 17.6

28 Finland 4.5 5.0 2.7 5.7 17.4

30 Iceland 4.5 –6.0 –0.4 5.3 17.0

35 Malta 4.4 1.0 1.9 2.0 13.3

36 Slovenia 4.3 5.0 3.9 1.7 13.0

38 Czech Republic 4.3 1.0 2.5 1.3 12.5

39 Russian Federation 4.3 4.0 4.0 1.0 12.2

42 Poland 4.2 4.0 3.1 –1.0 10.0

43 Turkey 4.2 1.0 2.0 –1.2 9.8

44 Cyprus 4.2 4.0 3.6 –1.3 9.6

45 Bulgaria 4.2 0.0 1.8 –1.4 9.5

46 Estonia 4.2 –9.0 –0.7 –1.8 9.1

48 Hungary 4.2 2.0 3.4 –1.9 9.0

53 Latvia 4.0 1.0 1.8 –5.4 5.0

56 Romania 4.0 12.0 5.7 –6.6 3.7

59 Lithuania 4.0 –3.0 1.5 –7.0 3.3

60 Slovak Republic 4.0 –2.0 2.0 –7.0 3.3

67 Montenegro 3.9 5.0 5.6 –8.9 1.1

68 Georgia 3.9 2.0 4.7 –9.3 0.7

71 Azerbaijan 3.8 0.0 2.7 –11.1 –1.3

78 Ukraine 3.7 10.0 6.5 –12.9 –3.2

79 Armenia 3.7 5.0 5.2 –13.2 –3.6

80 Kazakhstan 3.7 2.0 2.2 –14.1 –4.6

83 Serbia 3.6 12.0 7.2 –15.1 –5.7

86 Albania 3.6 12.0 6.9 –16.1 –6.8

101 North Macedonia 3.4 –12.0 –3.8 –21.4 –12.7

103 Moldova 3.3 14.0 6.4 –23.0 –14.5

104 Tajikistan 3.3 2.0 2.4 –23.1 –14.6

105 Bosnia and Herzegovina 3.3 8.0 5.2 –23.2 –14.7

110 Kyrgyz Republic 3.2 5.0 4.1 –24.4 –16.0

Source: World Economic Forum, 2019.

Europe and Eurasia TTCI 2019 Rankings
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Europe and Eurasia TTCI 2019 Scores
ENABLING ENVIRONMENT T&T POLICY &  

ENABLING CONDITIONS
INFRASTRUCTURE NATURAL & CULT.  

RESOURCES 

Global 
Rank

Business  
Environ-

ment

Safety  
& 

Security

Health  
&  

Hygiene

Human 
Resources  
& Labor 
Market

ICT  
Readiness

Prioriti-
zation  
of T&T

Int’l.  
Openness

Price  
Compt’ness.

Environ. 
Sustain-
ability

Air  
Transport 

Infra-
structure

Ground  
& Port  
Infra-

structure

Tourist 
Service 
Infra-

structure

Natural 
Resources

Cultural  
Res. & 

Business 
Travel

Spain 1 4.5 6.1 6.2 4.9 5.8 5.9 3.9 5.0 4.7 5.0 5.2 6.6 4.8 6.7

Italy 8 4.0 5.5 6.3 4.6 5.5 4.8 4.1 4.4 4.3 4.4 4.7 6.0 4.9 6.5

Portugal 12 4.7 6.3 6.0 5.1 5.5 5.7 4.2 5.1 4.2 4.7 4.2 6.7 4.0 4.1

Greece 25 3.9 5.6 6.5 4.7 5.2 5.6 4.1 4.9 4.5 4.8 3.8 5.8 3.5 3.3

Croatia 27 3.8 5.9 6.3 4.1 5.2 4.9 4.2 5.0 5.1 3.6 3.9 6.5 4.4 2.8

Malta 35 5.0 6.0 6.5 4.8 5.8 6.2 4.0 4.9 4.7 3.9 4.8 5.5 2.8 1.5

Turkey 43 4.4 4.3 5.5 4.2 4.6 5.1 3.8 5.6 3.7 4.7 3.6 5.0 2.8 3.8

Cyprus 44 4.9 5.9 5.7 5.1 5.9 6.2 3.8 4.8 3.9 3.7 4.4 5.7 2.5 1.7

Southern Europe Average 4.4 5.7 6.1 4.7 5.4 5.5 4.0 5.0 4.4 4.4 4.3 6.0 3.7 3.8

France 2 4.8 5.7 6.5 5.1 5.9 5.1 4.2 4.5 5.3 4.8 5.6 5.7 4.9 6.8

Germany 3 5.4 5.8 7.0 5.7 6.0 5.0 4.3 4.6 5.3 4.9 5.7 5.9 4.1 6.5

United Kingdom 6 5.8 5.8 5.8 5.5 6.2 4.9 4.2 3.2 5.2 5.2 5.4 6.1 4.4 5.6

Switzerland 10 6.0 6.4 6.5 5.8 6.3 5.6 4.1 3.7 6.0 5.0 6.1 6.2 3.7 2.8

Austria 11 4.8 6.2 7.0 5.3 6.1 5.3 4.0 4.7 5.7 4.2 5.2 6.7 4.1 3.2

Netherlands 15 5.5 6.0 6.3 5.6 6.3 4.8 4.3 4.6 5.4 5.2 6.1 4.8 2.7 3.4

Luxembourg 23 5.8 6.3 6.2 5.4 6.2 5.1 4.3 5.0 5.6 3.7 5.5 5.9 2.8 1.6

Belgium 24 4.8 5.7 6.5 5.3 5.8 4.4 4.1 4.8 4.8 4.1 5.5 5.2 2.5 3.7

Ireland 26 5.2 6.0 5.8 5.3 5.7 5.5 4.5 4.6 4.9 4.5 4.5 5.8 2.6 2.9

Czech Republic 38 4.5 6.1 6.9 4.9 5.7 4.3 4.2 5.4 5.0 3.4 4.9 5.2 2.5 2.4

Western Europe Average 5.3 6.0 6.5 5.4 6.0 5.0 4.2 4.5 5.3 4.5 5.4 5.8 3.4 3.9

Norway 20 5.3 6.1 6.4 5.5 6.3 5.4 4.0 4.2 5.8 5.6 3.9 5.1 3.2 2.2

Denmark 21 5.5 5.8 6.2 5.6 6.4 4.7 4.4 4.4 5.4 4.5 5.3 4.8 3.3 2.3

Sweden 22 5.3 5.9 6.2 5.5 6.4 4.5 4.1 4.3 5.2 5.0 4.7 4.8 3.2 2.9

Finland 28 5.7 6.7 6.4 5.5 6.1 5.0 4.1 4.7 5.6 4.9 4.5 4.7 2.9 2.0

Iceland 30 5.3 6.5 6.2 5.6 6.3 6.1 4.4 3.6 4.8 5.0 4.0 6.0 3.1 1.5

Estonia 46 5.1 6.2 6.3 5.1 6.1 5.4 3.7 5.4 5.2 2.5 4.5 5.4 2.4 1.6

Latvia 53 4.6 5.8 6.4 5.0 5.7 4.6 4.0 5.7 4.7 3.5 4.2 4.5 2.4 1.4

Lithuania 59 4.7 5.9 6.9 5.1 5.6 4.3 4.0 5.7 4.6 2.5 4.3 4.4 2.3 1.4

Northern Europe Average 5.2 6.1 6.4 5.4 6.1 5.0 4.1 4.7 5.2 4.2 4.4 5.0 2.9 1.9

Slovenia 36 4.3 6.1 6.2 4.9 5.5 5.1 3.7 5.1 5.4 2.6 4.8 5.4 4.1 1.7

Poland 42 4.3 5.6 6.3 4.8 5.5 4.2 4.1 5.7 4.2 3.2 4.3 4.5 3.2 3.0

Bulgaria 45 4.4 5.2 6.7 4.6 5.2 4.7 3.9 5.7 4.8 2.7 3.2 6.0 3.7 2.1

Hungary 48 4.3 5.8 6.6 4.6 5.3 5.1 4.2 5.3 4.8 3.4 4.2 4.8 2.7 2.3

Romania 56 4.4 6.0 6.1 4.5 5.2 4.1 3.9 5.6 4.4 2.7 3.1 4.6 3.2 2.3

Slovak Republic 60 4.1 5.6 6.2 4.7 5.7 4.3 3.9 5.4 4.7 2.0 4.2 4.4 3.4 1.6

Montenegro 67 4.6 5.6 5.8 4.8 5.2 5.0 2.4 5.6 4.7 3.2 3.3 5.5 2.7 1.1

Serbia 83 4.4 5.5 6.3 4.7 5.1 3.9 3.2 5.5 4.5 2.6 3.0 3.9 2.1 1.7

Albania 86 4.0 5.8 5.3 5.1 4.7 5.0 2.4 5.3 4.3 2.1 3.1 4.0 2.9 1.2

North Macedonia 101 4.3 5.2 6.0 4.1 4.7 3.7 2.3 5.8 3.6 2.4 2.6 3.9 2.2 1.4

Moldova 103 4.0 5.5 6.1 4.4 4.6 3.7 3.1 6.0 4.3 2.1 2.6 2.9 1.7 1.2

Bosnia and Herzegovina 105 3.4 5.4 5.6 4.1 4.5 4.1 2.4 5.5 4.3 2.0 2.4 3.9 1.9 1.5

Balkans & Eastern Europe Average 4.2 5.6 6.1 4.6 5.1 4.4 3.3 5.5 4.5 2.6 3.4 4.5 2.8 1.8

Russian Federation 39 4.3 5.1 6.7 5.0 5.3 4.4 2.2 5.8 4.2 4.6 3.3 4.1 3.8 3.7

Georgia 68 5.2 6.0 6.0 4.7 4.9 5.2 3.4 5.7 4.2 2.5 3.2 4.9 2.4 1.5

Azerbaijan 71 5.1 5.9 6.1 5.3 5.0 5.0 3.1 5.9 4.1 2.6 3.9 3.2 2.2 1.9

Ukraine 78 4.1 4.8 6.5 4.8 4.5 4.3 3.7 5.9 3.9 2.7 3.1 4.3 2.2 1.9

Armenia 79 5.0 5.8 6.0 4.8 4.7 4.7 3.2 5.7 4.0 2.4 2.8 4.3 2.5 1.4

Kazakhstan 80 4.7 5.6 6.5 4.7 5.0 4.3 2.5 6.3 3.8 2.7 2.9 3.4 2.6 1.7

Tajikistan 104 4.3 5.6 5.5 4.7 3.4 4.3 2.5 5.6 3.9 2.2 2.8 2.0 2.9 1.3

Kyrgyz Republic 110 4.4 5.2 5.7 4.3 4.0 3.8 3.0 6.1 3.7 2.0 2.1 2.1 2.5 1.5

Eurasia Average 4.6 5.5 6.1 4.8 4.6 4.5 3.0 5.9 4.0 2.7 3.0 3.5 2.6 1.9

EUROPE AND EURASIA AVERAGE 4.7 5.8 6.2 5.0 5.4 4.9 3.7 5.1 4.7 3.6 4.1 4.9 3.1 2.6

Bottom 20% Top 20%
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Overview

Europe and Eurasia remains the world’s most competitive 
region when it comes to T&T; it outscores the global 
average score on nearly all pillars and includes six of the 
top 10 scorers on the TTCI. By leveraging its superior 
competitiveness, the region is able to maintain the largest 
T&T export economy in the world, accounting for half the 
international tourist arrivals and over 40% of international 
receipts of economies ranked in this edition of the report. 
Moreover, despite its maturity, Europe’s improvement in T&T 
competitiveness over 2017 actually outpaced all other regions.

One of the key drivers of Europe’s success as a travel 
destination is its abundant cultural resources, which 
are concentrated primarily in Southern and Western 
Europe. The large number of visitors that these assets 
attract are accommodated by the world’s most robust 
tourism infrastructure, with a particularly high level of hotel 
density.  After a slowdown in receipts in 2015 and 2016, 
the region’s economies refocused on T&T, demonstrated 
by climbing T&T prioritization scores. Europe’s high 
degree of market, regulatory and travel policy integration 
centered on the European Union and the Schengen Area 
also reinforces intra-regional travel, which accounts for 
the vast majority of its international arrivals. Unsurprisingly, 
members of these pacts have very similar performances 
on international openness, outscoring the global average.

Travel throughout the region is also bolstered by world-class 
infrastructure. Air transport, which accounts for over half the 
region’s arrivals, has greatly improved as an uptick in travel 
in recent years has led to an increase in the number of air 
carriers and route capacity. Europe’s high concentration 
of airports and airlines also helps increase competition, 
thereby driving down airport and ticket prices, improving 
otherwise relatively low price competitiveness for much of 
the region. The compact geography of Europe (excluding 
Eurasia) also makes it ideal for ground transport, which 
includes high road and railroad density. In addition, regional 
economic integration, infrastructure and economic heft 
fuels significant business travel, with Europe hosting more 
international meetings than the rest of the world combined.

Many European economies (especially in Northern and 
Western Europe) also have strong enabling environments, 

Europe and Eurasia Regional Analysis

with high marks on areas related to their business 
environment and labour markets. Moreover, with all of 
Europe’s nations scoring above the global average for 
health and hygiene and nearly all for safety and security, 
travellers can traverse much of the region with little 
concern for personal wellbeing. Europe’s high degree 
of ICT readiness allows T&T business and travellers to 
leverage increased use of online and digital platforms in 
B2B and B2C industry services. Recent improvements 
on environmental sustainability have the potential to 
better protect the region’s natural resources, an area in 
which regional scores are close to global averages.

Subregion Analysis
Western Europe improved its TTCI score over 2017, 
remaining the most competitive subregion in the world. 
It accounts for over one-half of Europe’s T&T spending, 
nearly two-thirds of its domestic spending, and is the 
largest source of outbound international expenditure in the 
region. Consisting of most of Europe’s largest and most-
developed economies, the subregion has an exceptional 
enabling environment, including Europe’s highest-
performing average business environment and strongest 
health and hygiene conditions, and ties with Northern 
Europe for the world’s highest-scoring human resource 
and labour market. Moreover, Western Europe has the 
world’s highest-rated overall infrastructure and is one of the 
TTCI’s leading regions when it comes to cultural resources. 
Due to the maturity of its T&T economy, Western Europe 
experienced only slight increases or declines on most 
pillars. Yet the region’s environmental sustainability improved 
substantially (a significant portion of this performance 
is due to a revised indicator for measuring fishing of 
overexploited or collapsed fish stocks), as did scores 
related to natural resources. The Price Competitiveness 
pillar was Western Europe’s most enhanced, although 
the subregion remains the most expensive in Europe.

All but one member of Western Europe improved its 
T&T competitiveness since the last edition of the report. 
Germany is the subregion’s largest T&T economy and 
third-most competitive in the world. The country boasts 
a large domestic T&T market, strong overall enabling 
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environment (6th), infrastructure (7th) and natural and cultural 
resources (8th). Yet, with a smaller T&T sector (measured 
by GDP), France (2nd) remains the most competitive T&T 
economy in Western Europe thanks to one of the world’s 
best scores for cultural resources and business travel (2nd) 
and exceptional natural resources (6th). The Netherlands 
had the subregion’s greatest improvement, moving up two 
places to rank 15th globally. The country made substantial 
progress on air transport infrastructure (10th to 8th); 
and revised figures resulted in enhanced environmental 
sustainability (9th to 6th) and natural resources (119th 
to 80th). The United Kingdom was the only country in 
Western Europe to decline in competitiveness (5th to 6th), 
due to falling digital demand, which also led to significant 
drops in scores on natural (16th to 21st) and cultural (7th) 
resources. The Czech Republic (38th) remains the least-
competitive T&T economy in the subregion, holding Western 
Europe’s lowest score for natural resources (93rd).

Southern Europe is the region’s second-most competitive 
subregion. Thanks in part to one of the best combinations 
of natural and cultural resources, in 2017 Southern Europe 
brought in the largest number of Europe’s international 
tourist arrivals. To manage this inflow, the subregion has 
developed the best tourism service infrastructure in the 
world, with a particularly high hotel density. Moreover, since 
Southern Europe depends on tourism more than any other 
subregion in Europe (based on visitor’s share of internal T&T 
spending), the industry is highly prioritized and international 
openness is above the regional average. At the same time, 
the subregion trails the regional average in areas related 
to the enabling environment, especially when it comes to 
business environment and human resource and labour 
market. Southern Europe’s growth in competitiveness is 
due mostly to broad improvements in infrastructure, ICT 
readiness, T&T prioritization and price competitiveness.

All eight economies in Southern Europe improved their 
T&T competitiveness from 2017 to 2019. Cyprus is the 
most improved (52nd to 44th) yet least competitive in the 
subregion. The country trails the global and European 
averages for environmental sustainability (111th) and natural 
(97th) and cultural resources (69th). Yet Cyprus experienced 
the subregion’s largest percentage rise on pillars covering 
ICT readiness (59th to 21st) and air (50th to 41st) and ground 
and port (51st to 32nd) infrastructure. Italy (8th) has the 
subregion’s largest T&T economy, benefiting from world-
class natural (7th) and cultural (4th) resources, but is being 
held back by a relatively unfavourable business environment 
(110th). Spain remains the most T&T competitive country 
in the world thanks to rich natural (9th) and cultural (3rd) 
resources and impressive tourist service infrastructure (3rd). 
On the other hand, Spain also has the slowest rate of TTCI 
growth in Southern Europe since all the aforementioned 
strengths actually deteriorated between 2017 to 2019.

Northern Europe had the slowest rate of growth on the 
TTCI of all the European subregions but remains third-
most competitive. Countries here tend to score highly for 
overall enabling environment, and the subregion includes 
Europe’s best average scores for safety and security and 
ICT readiness. These nations also tend to do well on T&T 

prioritization, international openness and infrastructure. 
However, a lack of price competitiveness and below 
global average scores related to cultural resources and 
business travel hold the region back. While Northern 
Europe scores below average for natural resource thanks 
to a more limited wildlife and low number of UNESCO 
World Heritage natural sites, it scores well for natural 
tourism digital demand and natural asset attractiveness.

Most of the subregion’s nations enhanced their T&T 
competitiveness since the last report. Denmark is the 
region’s most improved economy, climbing 10 places to 
rank 21st globally, thanks to a significant improvement 
on air transport infrastructure (44th to 29th) and price 
competitiveness, although it’s still one of the world’s 
most expensive countries (131st). Norway has Northern 
Europe’s largest and most competitive T&T economy, but 
also experienced the largest decline in overall score (18th 
to 20th). Like much of the subregion, the country scores 
well in areas related to the overall enabling environment 
(8th), infrastructure (22nd) and prioritization of T&T (19th). 
However, Norway stands out for exceptional air transport 
infrastructure (5th), due to high airport (4th) and departure 
density, leading environmental sustainability (2nd) and above 
subregion average natural resources (51st). Nevertheless, the 
nation’s Natural Resources pillar score dropped 21 places 
as recalibrated protected area data proved less favourable 
(100th). Natural tourism digital demand also fell (10th to 21st), 
as did scores related to business environment (10th to 20th) 
and safety and security (7th to 17th). Despite improvement, 
Lithuania still dropped three spots to 59th, keeping it as 
the least-competitive country in the subregion. While the 
nation’s enabling environment (22nd) is strong relative to the 
global average, it trails subregional competition. In particular, 
Lithuania trails global and subregional averages when it 
comes to T&T prioritization (89th), air transport infrastructure 
(83rd) and natural (114th) and cultural (89th) resources.

The Balkans and Eastern Europe subregion has a lower 
T&T share of GDP than most other European subregions,  
but the countries here are the most dependent on 
international tourist arrivals for internal T&T spending. 
Consequently, there is a need to improve competitiveness 
to keep arrivals coming to maximize the subregion’s T&T 
potential. Within this context, the Balkans and Eastern 
Europe had one of the fastest rates of improvement in T&T 
competitiveness of all the subregions. Countries narrowed 
their gap with other subregions in areas related to natural and 
cultural tourism, building their case as a travel destination. 
Enhanced T&T prioritization, tourist service infrastructure 
and price competitiveness (the subregion’s strongest relative 
advantage to the rest of Europe) have reinforced this case; 
Balkan and Eastern European countries are diverting more 
resource to the industry, making travel more convenient and 
less expensive. In part thanks to these trends, subregional 
arrivals picked up—as more airlines are now offering 
flights—thereby expanding route capacity. It’s no surprise, 
then, that the subregion had the strongest growth on air 
transport infrastructure in Europe. However, the subregion 
still underperforms the global average on six pillars and the 
European average on all but price competitiveness, indicating 
a need for continued improvements. In particular, subregional 
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players need to speed up their improvements on aspects 
related to enabling environment and ground infrastructure.

All but one country in the Balkans and Eastern Europe 
improved its T&T competitiveness since the last edition  
of the report. Serbia (95th to 83rd) was the most improved 
in the subregion—and the Europe and Eurasia region in 
general—thanks to significant enhancements to its enabling 
environment (62nd to 56th), T&T policy and enabling 
conditions (112th to 91st) and air (86th to 76th) and ground 
(94th to 85th) infrastructure. Slovenia (36th) remains the 
most competitive economy in the subregion  
due to its overall enabling environment (38th), T&T 
prioritization (33rd), ground (20th) and tourist service (27th) 
infrastructure, environmental sustainability (8th) and natural 
resources (26th). Poland (42nd) is the subregion’s largest 
T&T economy and its second-most competitive. The country 
has benefited from a stronger performance on natural  
(72nd to 55th) and cultural (36th to 28th) resources, with  
its scores on the latter category being the best in the  
Balkans and Eastern Europe. North Macedonia was 
the only country in the subregion to decline in T&T 
competitiveness (89th to 101st). The nation’s business 
environment (40th to 84th), human resources and 
labour market (83rd to 108th), safety and security (56th 
to 95th), T&T prioritization (85th to 114th), international 
openness (93rd to 119th) and ground infrastructure (62nd 
to 104th) all deteriorated substantially. Still, Bosnia and 
Herzegovina (105th) is the subregion’s least-competitive 
T&T economy, despite an increase to its overall TTCI 
score. The country has the subregion’s worst business 
environment (134th) and overall infrastructure (97th).

Eurasia is Europe’s least competitive—but most 
improved—subregion. Countries in the subregion typically 
score higher than the global average for pillars in the 
Enabling Environment subindex—in particular, Health and 
Hygiene indicators. However, Eurasia only outscores the 
European average in price competitiveness. In general, the 
subregion suffers from a lack of international openness, 
underdeveloped infrastructure and underutilized natural and 
cultural resources. The subregion’s rapid competitiveness 
improvement coincides in part with a T&T recovery following 
economic setbacks and instability. This includes enhanced 
safety and security (still the lowest in Europe), greater 
ICT readiness, international openness, T&T prioritization, 
price competitiveness and investment in infrastructure.

All eight of the subregion’s economies improved their 
competitiveness since the last edition of the report. The 
Russian Federation (39th) is Eurasia’s most competitive 
T&T economy and accounts for the majority of the 
subregion’s T&T GDP. While the country trails subregional 
and global averages on business environment (92nd), safety 
and security (98th) and international openness (123rd), 
Russia does have strong air transport infrastructure (23rd), 
representing most of Eurasia’s available seat kilometres. 
Moreover, it is the only Eurasian economy to score above 
the global average for natural (34th) and cultural (18th) 
resources. Ukraine had the fastest rate of TTCI score 
growth in the subregion, rising 10 places to rank 78th 
globally. In particular, as the country stabilized and recovered 

economically, Ukraine drastically improved its business 
environment (124th to 103rd), safety and security (127th 
to 107th), international openness (78th to 55th) and overall 
infrastructure (79th to 73rd). Kazakhstan had the slowest 
rate of competitiveness improvement, moving up one 
place to rank 80th globally. The country has become more 
competitive along most TTCI pillars but was held back 
by declining business environment (36th to 49th), labour 
market (47th to 57th) and health and hygiene conditions 
(6th to 12th). The Kyrgyz Republic performed better than 
two years ago, but remains Eurasia’s least-competitive T&T 
economy (110th). Most notably, the country needs further 
investment in its underdeveloped infrastructure (131st).

Selected Country/Economy Analysis
Spain remains the most competitive economy in the world 
when it comes to T&T. The nation is the second-most visited 
destination in the world and has developed an economy 
that is focused on tourism, with over half of internal T&T 
spending coming from international visitors. Spain’s main 
points of attraction are its excellent natural (9th) and cultural 
(3rd) resources, with the latter being its greatest advantage 
relative to the rest of the world. The country is a centre for 
international meetings (4th) and sporting events and has 
the strongest combination of intangible culture and heritage 
sites (1st) in the world. The number of UNESCO-recognized 
Natural Heritage sites has also increased (11th to 9th), helping 
to boost the attractiveness of its natural assets (23rd to 10th). 
Servicing travellers is an exceptional tourism infrastructure 
(3rd), including a high hotel density. Intra-country travel is 
supported by quality railroads (11th) and roads (13th), while 
good port infrastructure (12th) could help the cruise industry. 
The nation’s many international arrivals can rely on strong 
air transport infrastructure (10th), which includes a wide 
range of operating airlines (5th) that provide a considerable 
route capacity (8th). Moreover, like much of higher-income 
Europe, the country performs well in areas related to its 
overall enabling environment (33rd), with a solid global 
relative advantage on ICT readiness (27th) and security (16th).

More can be done, however, to improve Spain’s human 
resource and labour market (41st), especially in light of 
worsening hiring and firing practices (107th to 126th). 
Despite improvement, the T&T industry is still constrained 
by a business environment (64th) that trails the European 
average. Specifically, tax policy could be reformed to 
have less of an impact on incentives to work and invest 
(107th), and the legal framework for settling disputes (80th) 
and challenging regulations (89th) could be adjusted.  In 
addition, while overall environmental sustainability (25th) 
is above the global average, Spain’s natural resources 
could benefit from a reversal of the recent deterioration in 
environmental enforcement and regulations (33rd to 48th) 
and forest cover (82nd to 85th). Lastly, competitiveness 
could be further improved by keeping an eye on 
Spain’s falling price competitiveness (98th to 101st).

Germany is the region’s largest T&T economy and ranked 
third on the global TTCI rankings. While it welcomes 
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less than half of the international tourist arrivals of either 
Spain or France, it still ranks 9th globally in this area, 
and its T&T industry benefits from a substantial, dynamic 
economy that generates a big enough domestic market 
to give the country the largest T&T GDP in Europe. Travel 
demand is generated by a rich and expanding cultural 
and business travel environment (6th), which is Germany’s 
greatest strength relative to regional and global averages. 
Moreover, increased habitat protection (9th to 4th) and 
improved environmental sustainability (9th) have reinforced 
the country’s valuable natural resources (35th to 30th). 
Conditions for T&T investment and operations continue 
to be conducive to robust competitiveness thanks to an 
increasingly favourable business atmosphere (18th to 14th) 
and labour market (7th to 3rd), which have helped to ease 
foreign labour restrictions (64th to 11th). While there is still 
room for improvement, T&T has become more prioritized 
by the German government (80th to 55th), which recently 
allocated additional funding (103rd to 60th) for this sector.

Connectivity is also bolstered by strong international 
openness (18th) and a highly developed infrastructure (7th). 
Germany has especially impressive road and railroad (5th) 
networks, efficient ground transport (9th), considerable 
airline selection (3rd) and high airline capacity (6th). However, 
worsening perceptions of airport (12th to 17th), road (16th to 
19th) and tourism infrastructure (19th to 33rd) quality point 
towards the need for reinvestment. Moreover, while Germany 
has become less expensive (124th) and safer (51st to 41st), 
these remain the nation’s least competitive aspects relative 
to the European average, potentially discouraging tourism.

Serbia experienced the largest score improvement in 
Europe, moving up 12 places to rank 83rd globally. In 
particular, Serbia has pursued polices that are highly 

beneficial to its internationally-focused and growing 
T&T industry. These include a substantial reduction in 
visa requirements (69th to 18th) and increased overall 
T&T prioritization (116th to 109th). Ticket prices and 
airport taxes have also been reduced (92nd to 55th), 
adding to the country’s overall improvement when it 
comes to price competitiveness (76th to 67th). In line 
with this improved openness and lower costs, the 
nation’s air transport infrastructure also improved (84th 
to 76th) as more airlines started operating in the country 
(51st to 46th) and perceptions of airport infrastructure 
quality became more positive (92nd to 88th). Likewise, 
Serbia’s ground infrastructure also got better (94th to 
85th). Conditions for T&T investment have also become 
more favourable, with broad improvement in areas 
related to the business environment (112th to 74th) and 
human resource and labour markets (82nd to 58th).

Despite so much improvement, a lot more needs to be done 
for Serbia to become truly competitive. The country needs 
to continue addressing its weak natural (127th) and cultural 
(67th) resources if it wishes to leverage recent gains. One 
positive sign is increased environmental sustainability (61st to 
40th), which should help grow the attractiveness of its natural 
assets (100th). Moreover, tourism service infrastructure 
(77th) needs to become more accommodating; in particular, 
its online branding strategy (133rd) should be given more 
attention. Serbia also needs to continue reducing travel 
barriers by entering into more air service (97th) and trade 
agreements (77th). Lastly, the nation has to improve its safety 
and security (71st), which is a particularly important point 
of consideration for those looking to travel internationally.
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Note: See page 13 for sources and more explanation on how to read the Regional Profiles.
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Regional Highlights 
• Region with varied performance, which is degraded by lack of international openness and safety and security concerns.

• Competitiveness improved since 2017, with North Africa leading the trend.

• Strongest improvements came from the Safety and Security, International Openness, Environmental Sustainability and Air Transport Infrastructure pillars, with Price 
Competitiveness the region’s most competitive pillar relative to the global average.

Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) ................................................ 84,658.4

International tourism inbound receipts (US$ millions) ............................ 84,323.5

Average receipts per arrival (US$) .............................................................. 996.0

T&T industry GDP (US$ millions) ......................................................... 119,434.4

% of total ............................................................................................... 3.9%

Domestic spending (share of internal T&T spending) ................................ 42.0%

Visitor spending (share of internal T&T spending)...................................... 58.0%

T&T industry employment (thousands) .................................................... 4,655.5

% of total ............................................................................................... 4.0%

Global average

MENA average
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MENA Pillar Snapshot
Business Environment

Top scorer: Qatar
Most improved: Morocco

Qatar ranks 8th globally due to low tax rates (3rd) that 
have a low impact on work and investment (4th) and an 
efficient legal system and administration.

Safety and Security

Top scorer: Oman
Most improved: Egypt

Oman ranks 3rd due to lower homicides rates (19th) a 
reliable police force (5th) and low costs of terrorism (7th) 
and crime (3rd).

Health and Hygiene

Top scorer: Israel
Most improved: Algeria

Israel ranks 46th globally due to comprehensive water 
and sanitation services coverage (1st), low to non-
existent HIV (1st) and malaria (1st) rates, and high 
physician density (29th).

Human Resources and Labour Market

Top scorer: Israel
Most improved: Oman

Israel ranks 21st globally thanks to its qualified labour 
force (32nd), including ease of finding skilled labour (2nd), 
and a good overall labour market (18th).

ICT Readiness

Top scorer: United Arab Emirates
Most improved: Iran, Islamic Rep.

United Arab Emirates ranks 4th globally thanks to a high 
density of mobile (2nd) and mobile internet subscriptions 
(1st) and network coverage (1st).

Prioritization of Travel & Tourism

Top scorer: Morocco
Most improved: Algeria

Morocco ranks 26th globally thanks to government 
prioritization of T&T (30th), availability of data (16th) 
and above regional average effectiveness in tourism 
marketing (41st).

International Openness

Top scorer: Qatar
Most improved: Qatar

Qatar ranks 64th globally thanks to a momentous 
reduction in visa requirements (119th to 3rd).

Price Competitiveness

Top scorer: Iran, Islamic Rep.
Most improved: Israel

Iran ranks 1st globally thanks to low ticket taxes and 
airport charges (7th), fuel prices (5th) and high purchasing 
power (5th).

Environmental Sustainability

Top scorer: Egypt
Most improved: Kuwait

Egypt ranks 31st globally thanks to low levels of 
deforestation (13th) and below regional average air 
pollution (62nd), T&T industry sustainability (53rd) and 
water stress (61st).

Air Transport Infrastructure

Top scorer: United Arab Emirates
Most improved: Morocco

United Arab Emirates ranks 4th globally thanks to its 
quality of air transport infrastructure (7th), high airline 
route capacity (5th) and numerous operating carriers 
(20th).

Ground and Port Infrastructure

Top scorer: Bahrain
Most improved: Egypt

Bahrain ranks 14th globally thanks to total and paved 
road density.

Tourist Service Infrastructure

Top scorer: United Arab Emirates
Most improved: Saudi Arabia

United Arab Emirates ranks 22nd globally thanks to 
good hotel density and high perception of its tourism 
infrastructure quality (7th).

Natural Resources

Top scorer: Morocco
Most improved: Egypt

Morocco ranks 63rd globally thanks to the degree to 
which natural assets are a reason for tourist arrivals 
(52nd) and digital demand (27th).

Cultural Resources and Business Travel

Top scorer: Egypt
Most improved: Jordan

Egypt ranks 22nd globally thanks to its numerous sport 
stadiums (29th) and cultural and entertainment digital 
demand (4th).
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DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

33 United Arab Emirates 4.4 –4.0 –1.3% 20.5 15.3

51 Qatar 4.1 –4.0 1.5% 12.4 7.5

57 Israel 4.0 4.0 3.6% 8.3 3.5

58 Oman 4.0 8.0 5.1% 8.1 3.4

64 Bahrain 3.9 –5.0 0.4% 6.2 1.5

65 Egypt 3.9 9.0 7.0% 5.9 1.3

66 Morocco 3.9 –1.0 2.2% 5.9 1.2

69 Saudi Arabia 3.9 –6.0 1.4% 5.3 0.7

84 Jordan 3.6 –9.0 –1.2% –2.5 –6.7

85 Tunisia 3.6 2.0 2.4% –2.5 –6.8

89 Iran, Islamic Rep. 3.5 4.0 3.4% –3.7 –7.9

96 Kuwait 3.4 4.0 2.7% –7.1 –11.1

100 Lebanon 3.4 –3.0 0.3% –8.1 –12.1

116 Algeria 3.1 3.0 2.5% –14.5 –18.2

140 Yemen 2.4 –4.0 –0.9% –34.3 –37.2

Source: World Economic Forum, 2019.

Middle East and North Africa  
TTCI 2019 Scores
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Middle East and North Africa  
TTCI 2019 Scores

ENABLING ENVIRONMENT T&T POLICY &  
ENABLING CONDITIONS
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United Arab Emirates 33 5.6 6.3 5.4 5.1 6.4 4.7 3.0 5.5 4.5 5.7 4.5 5.6 2.4 2.2

Qatar 51 5.6 6.3 5.3 5.1 5.6 4.4 3.5 5.9 4.4 4.5 4.7 5.0 1.8 1.4

Israel 57 5.1 5.5 6.0 5.3 5.9 5.0 2.5 3.6 4.3 3.6 4.4 5.4 2.3 1.7

Oman 58 5.3 6.5 5.3 4.6 5.3 4.7 2.8 5.7 4.4 3.4 4.4 4.1 2.3 2.0

Bahrain 64 5.4 5.9 5.2 4.9 5.8 4.5 2.9 5.8 4.1 3.5 5.2 4.6 1.6 1.2

Saudi Arabia 69 5.2 6.0 5.7 4.6 5.2 4.6 1.6 5.9 4.0 4.1 3.5 5.1 1.9 1.9

Jordan 84 4.6 5.7 5.4 4.0 4.8 5.1 3.3 5.3 4.3 2.7 2.9 3.8 2.2 1.3

Iran, Islamic Rep. 89 3.9 5.4 5.0 4.1 4.5 3.7 2.4 6.7 3.9 2.5 3.1 2.8 2.4 2.8

Kuwait 96 4.7 5.8 5.6 4.3 5.5 3.6 1.9 5.6 4.0 2.6 3.3 3.9 1.8 1.1

Lebanon 100 4.0 4.8 5.6 3.9 4.1 5.0 2.5 5.5 4.1 2.5 2.8 4.0 2.0 1.4

Yemen 140 3.5 3.2 4.1 3.0 2.4 2.1 1.3 6.0 3.4 1.2 2.0 1.9 1.8 1.3

Middle East Aveage 4.8 5.6 5.3 4.5 5.1 4.3 2.5 5.6 4.1 3.3 3.7 4.2 2.1 1.7

Egypt 65 4.4 4.8 5.0 4.3 4.3 5.2 2.2 6.5 4.7 3.3 3.4 3.2 3.0 3.3

Morocco 66 4.9 6.0 4.6 4.1 4.6 5.2 3.1 5.6 4.5 3.2 3.5 3.9 3.1 2.2

Tunisia 85 4.4 5.2 5.2 4.1 4.4 5.0 2.6 6.1 4.4 2.5 2.8 4.1 2.6 1.4

Algeria 116 3.9 5.6 5.2 4.1 4.2 3.1 1.5 6.2 3.5 2.2 2.8 1.8 2.1 2.0

North Africa Average 4.4 5.4 5.0 4.2 4.4 4.6 2.3 6.1 4.3 2.8 3.1 3.3 2.7 2.2

MENA AVERAGE 4.7 5.5 5.2 4.4 4.9 4.4 2.5 5.7 4.2 3.2 3.6 4.0 2.2 1.8

Bottom 20% Top 20%
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Overview

The Middle East and North Africa (MENA) region significantly 
improved its T&T competitiveness since the last edition of 
the TTCI. With 12 of the 15 MENA economies covered by 
this year’s index increasing their score compared to 2017, 
the region was able to slightly outpace the global average 
in competitiveness growth. This is particularly important 
given that, in the aggregate, T&T accounts for a greater 
share of regional GDP than in any of the other four regions. 
MENA is also the only region where international visitor 
spending is greater than domestic visitor spending. Yet 
despite improved competitiveness and a strong reliance 
on T&T for overall economic growth, MENA continues 
to underperform the global TTCI score average.

MENA’s below-average competitiveness is primarily a 
result of low scores on indicators related to natural and 
cultural resources and international openness. The region’s 
historical and religious heritage and geographic features 
create the potential for significant natural and cultural 
tourism; yet, while some individual nations come close, no 
MENA country scores above the global average for natural 
resources and only Egypt and Iran score above for cultural 
resources. In fact, the entire region’s score in both of these 
areas has fallen in recent years. More needs to be done to 
expand habit protection and heritage sites. Moreover, digital 
demand for MENA’s natural, cultural and entertainment 
demand is fairly low, indicating potential gaps in marketing 
and traveller perceptions. One potential reason for this 
gap is continued safety and security concerns. Eleven 
MENA countries rank within the bottom 40 for terrorism 
incidents, with two among the worst 10 countries globally. 
Further, the region is plagued by geopolitical tensions, 
instability and conflict. Security concerns also play a role 
in why MENA members are some of the most restrictive 
when it comes to international openness, with only Qatar, 
Oman and Morocco making significant improvements. 
Consequently, travellers often face barriers when visiting the 
region, while the aviation and overall T&T sector is stifled by 
limiting bilateral air service and regional trade agreements.

More positively, stability, safety and security have started 
to recover throughout the region, slightly reducing travel 
fears and underlying one of the key reasons for the recent 
pickup in arrivals. Furthermore, it seems that there has 

Middle East and North Africa (MENA) 
Regional Analysis

been greater recognition of T&T’s importance, with broad 
regional improvements in T&T prioritization, including 
increased government funding and more effective marketing 
campaigns to bring back or attract new visitors. Greatly 
enhanced environmental sustainability also has the potential 
to pay dividends for natural assets (note that environmental 
sustainability comparison is influenced by the use of new 
data to measure marine sustainability). In addition, prices 
have become more competitive among countries within 
the region, amplifying MENA’s single biggest advantage 
relative to the global average. As one of the world’s main 
producers of fossil fuels, MENA includes some of the 
world’s lowest fuel prices, with some governments offering 
subsidies. Moreover, many of the region’s economies offer 
visitors greater purchasing power (especially Egypt, Algeria, 
Iran and Tunisia), which has been increased by lower 
exchange rates. Yet it is reductions in ticket taxes and airport 
charges as well as lower hotel prices that have primarily 
driven regional price competitiveness in recent years.

Infrastructure has also improved, with particularly impressive 
growth in the number of airlines and route capacity. 
Despite these gains, world-class infrastructure remains 
concentrated among the Arab states of the Persian Gulf. 
The Gulf countries have been able to use their natural 
resource wealth, central geographic location and relative 
security to develop world-class T&T infrastructure, defined 
by quality airports, ports, roads, tourist services and some 
of the world’s leading airlines. These efforts are in stark 
contrast to some other MENA nations that—due to a lack 
of investment and ongoing instability—have yet to develop 
competitive infrastructure, especially regarding air transport. 
Similarly, the region’s above-average score on the Enabling 
Environment subindex is due to the performance of the Gulf 
countries and Israel, which have developed economies, 
strong business environments, ICT readiness and some 
of the highest scores in safety and security. Finally, most 
regional economies also score near the bottom when it 
comes to female participation in the labour market, depriving 
the T&T industry of a greater labour and skills pool.
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Subregion Analysis
The Middle East subregion is by far the more competitive 
of the two subregions, outscoring North Africa on nine 
pillars. Thanks to the Arab states of the Persian Gulf and 
Israel, the subregion is wealthier and more developed than 
the North Africa subregion. Consequently, it is no surprise 
that the Middle East scores above the global and regional 
averages on indicators related to enabling environment and 
infrastructure, with particularly high ranks on ICT readiness 
and business environment. Nevertheless, the subregion 
does trail the world and North Africa on T&T prioritization and 
policy and natural and cultural resources. In particular, many 
Middle East nations score relatively low on the International 
Openness and Natural Resources pillars, which represent 
the subregion’s greatest disadvantages relative to global 
competition. One of the Middle East’s highest-scoring 
pillars is Price Competitiveness, with some economies 
leveraging their fossil fuel abundance to offer lower fuel 
prices. Since the 2017 edition of the report, the subregion 
has improved across all pillars of T&T policy and enabling 
conditions, safety and security, ICT readiness and much of 
infrastructure, but declined or stagnated on other pillars.

This year, eight out of the subregion’s 11 members improved 
their TTCI score since 2017. Oman demonstrated the 
greatest improvement, moving up eight places to 58th. 
MENA’s safest (3rd) country recorded the subregion’s 
fastest improvement for its human resources and labour 
markets (103rd to 65th), and is among the most improved 
when it comes to international openness (116th to 97th), 
environmental sustainability (109th to 57th) and overall 
infrastructure (60th to 52nd). Yet some of the improvement 
in environmental sustainability is exaggerated due to 
new marine sustainability metrics. In contrast, the UAE 
had the Middle East’s largest decline, falling from 29th to 
33rd, including the biggest percentage decline in score 
on the Safety and Security pillar (falling from 2nd to 7th) 
and Ground and Port Infrastructure (19th to 31st) and the 
subregion’s only decline on Environmental Sustainability 
(40th to 41st). Nevertheless, the country remains in the lead 
in the Middle East and is MENA’s top TTCI scorer, leading 
on ICT readiness (4th), air transport (4th) and tourist service 
(22nd) infrastructure. The Middle East’s—and MENA’s—
largest T&T economy is Saudi Arabia (69th), which scores 
above the subregion’s average on most pillars, but near 
the bottom on international openness (137th). Plagued 
by ongoing conflict and a lingering humanitarian crisis, 
Yemen (140th), ranks at the bottom of the global index.

North Africa scores lower than the Middle East, 
but demonstrates far greater improvement in overall 
competitiveness. The subregion outscores the Middle East 
on five pillars and bests the global average on four. North 
Africa is the most price competitive subregion in the world, 
with three out of its four members among the 12 least-
expensive economies covered in the report. North Africa’s 
greatest advantage relative to the Middle East is its natural 
and cultural resources—although it still underperforms 
the world on both the Natural Resources and Cultural 
and Business Travel pillars. The subregion also bests the 
MENA average in prioritization of T&T and environmental 

sustainability, areas where it has improved since 2017. 
On the other hand, North Africa has underdeveloped 
infrastructure and T&T enabling environment, contrasting 
some of the high performers in the Middle East subregion. 
In particular, North Africa trails when it comes to tourist 
service infrastructure and ICT readiness. The subregion’s 
strong rate of improvement is due to enhanced safety 
and security, overall T&T policy and enabling conditions 
and air transport and ground infrastructure.

All four members of the North Africa subregion increased 
their TTCI scores over 2017. Egypt (65th) is the subregion’s 
top scorer and its largest T&T economy. The country 
is also MENA’s most improved scorer. Egypt is price 
competitive (3rd) and has MENA’s highest score for 
cultural resources (22nd). Its improvement comes from 
increases on 11 pillar scores. These include the world’s 
second-best enhancement of safety and security (130th 
to 112th), albeit from a low starting base. Morocco (66th) 
demonstrates North Africa’s slowest improvement in TTCI 
performance. The country is a close second to Egypt 
when it comes to overall competitiveness, boasting the 
MENA region’s top TTCI scores on natural resources 
(63rd) and North Africa’s best enabling environment (71st) 
and infrastructure (69th). However, TTCI performance 
improvement is tempered by declining safety and security 
(20th to 28th), which remains well above the subregion’s 
average, and a deteriorating combination of natural and 
cultural (41st to 54th) resources. North Africa’s lowest scoring 
member is Algeria (116th), which nonetheless did move 
up two ranks globally. The country ranks low on business 
environment (118th), T&T prioritization (132nd), tourist 
services infrastructure (136th), environmental sustainability 
(133rd), natural resources (126th) and international 
openness (139th). On the other hand, Algeria is one of 
the most price-competitive countries in the world (8th).

Selected Country/Economy Analysis
The United Arab Emirates remains MENA’s highest-
scoring economy, ranking 33rd globally. The country has 
the best overall enabling environment in the region (17th), 
with the highest score for this subindex of any country 
outside of Europe, Asia-Pacific and North America. 
The UAE has a very good business environment (9th), 
human resource and labour market (26th) and safety and 
security conditions (7th), and is gaining momentum on 
ICT readiness (15th to 4th). Consequently, the nation has 
favourable conditions for T&T investment and growth. 
However, the UAE’s biggest edge over average regional 
competition is its infrastructure, which ranks 13th globally. 
The country’s central location between Europe and Asia, 
strong business environment and government investment 
has allowed it to turn into a major global aviation hub, with 
the fourth highest Air Transport Infrastructure pillar score in 
the rankings. The UAE also boasts high-quality roads (9th) 
and ports (9th) and improved tourist service infrastructure 
(27th to 22nd). As a regional business and transport hub, 
the UAE also attracts business travellers, encouraging 
international association meetings (41st). Combined with 
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several oral and intangible heritage customs (21st), the 
country scores relatively well when it comes to cultural 
resources (45th), essentially matching the global average.

Despite the UAE’s clear advantages it still dropped four 
ranks in 2019. The country ranks low on natural resources 
(103rd), with no World Heritage natural sites, and a relative 
lack of wildlife (118th), which might explain the reduction in 
natural environment as a reason for tourist arrivals (40th to 
63rd). Additionally, while the UAE ranks 8th in terms of the 
effectiveness of its tourism marketing, that still represents 
a fall from 2017, with online country brand strategy and 
searches for its natural and cultural assets ranking 126th, 
122nd and 116th , respectively. Perceptions of government 
prioritization of T&T have also declined (1st to 21st), indicating 
potential danger for the UAE’s competitive advantages. 
Even the aforementioned leads on the pillars of the Enabling 
Environment and Infrastructure subindexes narrowed slightly 
since 2017. On the other hand, there were improvements on 
international openness (83rd) and price competition (64th), 
areas where the country has needed to bridge gaps.

Saudi Arabia accounts for about one-fifth of regional T&T 
GDP and ranks eighth regionally and 69th globally on the 
index. The country is also MENA’s largest destination for 
travellers, attracting over 16 million people in 2017,* many 
of whom were religious pilgrims. Saudi Arabia scores 
near the top for tourist service infrastructure (35th), with 
strong performance improvements for hotel capacity. The 
nation’s capacity for T&T has also been improved due to 
better air transport infrastructure (38th to 35th), which ranks 
3rd regionally. Nevertheless, Saudi Arabia has several 
weaknesses that hold back its ability to diversify and expand 
its T&T industry. Chief among them is the country’s lack 
of international openness (137th), which includes some 
of the strictest visa requirements in the world (139th). 
Additionally, the country’s strong price competitiveness 
(21st), which is boosted by some of the world’s lowest 
fuel prices (2nd), has been hampered by a rise in ticket 
taxes and airport charges (26th to 52nd), potentially 
making flights more expensive. Moreover, the country 
can do more to broaden its case as a tourism destination, 
including improving its relatively low standing for natural 
(133rd) and cultural (58th) resources. Refinement in data 
has shown that the country needs to expand protected 
territory coverage (104th) if it wants to make its natural 
resources (128th) more attractive. This deterioration of 
natural and cultural resource is offsetting gains elsewhere 
and has led to the tepid growth in TTCI scores, resulting 
in the country losing six places on the global rankings.

However, there are signs that the country is addressing 
some of these drawbacks. Environmental sustainability 
has been enhanced (124th to 106th), due in part to 
improved environmental regulatory oversight (53rd to 
41st). Yet, some of this improvement also comes from 
a new indicator for marine sustainability, which has 
reduced pillar comparability. Bolstered perception of the 
government’s prioritization of the T&T industry (82nd to 

* World Tourism Organization, UNWTO database, latest year available.

53rd) and effectiveness in tourism marketing (87th to 70th) 
also indicate real efforts to boost competitiveness. Over 
the past two years, Saudi Arabia has also made progress 
on an already good business environment, moving from 
26th to 22nd, which could encourage investment in its T&T 
industry. There has also been impressive progress with 
regard to safety and security (61st to 23rd) as homicide 
rates dropped (48th) and police reliability improved 
(13th). The fall in terrorist incidence should also mitigate 
often-held safety fears; but since this indicator still ranks 
123rd, far more needs to be done to dispel concerns.

Egypt had the fourth-highest TTCI performance 
improvement in the report, moving up nine places to rank 
65th globally. The country benefited from score increases 
on 11 pillars, and scores on six of these pillars improved 
at or near double digit rates. Egypt is a global leader in 
terms of cultural resources (22nd). The country is home 
to some of the world’s most famous landmarks such as 
the Giza Pyramids Complex, helping it rank 38th in terms 
of World Heritage cultural sites and fourth regarding 
cultural tourism online searches. Nevertheless, it was 
Egypt’s improvements on natural resources (97th to 69th) 
that truly led to its overall improved TTCI score, with the 
attractiveness of its natural resources moving up 87 spots 
to 44th position. The country has long been regarded as a 
prime destination for nature-based activities such as beach 
resorts, with Egypt’s price competitiveness (3rd) attracting 
tourists seeking inexpensive vacations. There have also 
been efforts to build upon these strengths with greater 
prioritization of T&T (37th to 31st) via increased government 
expenditure (22nd to 18th), enhanced tourism brand strategy 
(60th to 5th) and improved air (55th) as well as ground and 
port (64th) infrastructure. Natural resources might have 
also been made more appealing due to improvements on 
environmental regulatory enforcement and stringency (98th) 
and the sustainability of T&T development (53rd), though 
it’s widely acknowledged that more needs to be done.

Fundamental to most of these improvements and their ability 
to increase tourist arrivals is Egypt’s stability, which has been 
under pressure in recent years. Since the last edition of the 
report, Egypt has had the second highest safety and security 
improvement in the world, helping it move up 18 places on 
the pillar rankings. Such an improvement is likely to make 
travellers more confident in going to Egypt. Yet the country 
still ranks 112th in this category and has one of the index’s 
highest incidences of terrorism (135th). Consequently, this 
is likely to remain one of Egypt’s most acute deterrents to 
more tourism. Increased visa requirements (51st to 123rd) 
have not helped induce the flow of tourists, with the country 
remaining one of the least internationally open (124th) in the 
world. Additionally, even with recent gains, Egypt needs to 
improve the other components of the Enabling Environment 
(86th) subindex to encourage greater T&T investment.
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Note: See page 13 for sources and more explanation on how to read the Regional Profiles.

Sub-Saharan Africa
 Average score Difference from global avg. of 3.8

 3.1 –18.9%

Regional Highlights
• Untapped potential for natural tourism, which suffers from a current lack of development and investment.

• Improved competitiveness since 2017, with Western Africa leading the way.

• Strongest improvement came from ICT Readiness, International Openness and Price Competitiveness, which is the region’s most competitive pillar relative to the 
global average.
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Sub-Saharan Africa Pillar Performance Overview, 2019
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Travel & Tourism Competitiveness Index 2019

Key Indicators
International tourist arrivals (thousands) ................................................ 37,413.5

International tourism inbound receipts (US$ millions) ............................ 24,717.9

Average receipts per arrival (US$) .............................................................. 660.7

T&T industry GDP (US$ millions) ........................................................... 42,069.2

% of total ............................................................................................... 2.8%

Domestic spending (share of internal T&T spending) ................................ 59.2%

Visitor spending (share of internal T&T spending)...................................... 40.8%

T&T industry employment (thousands) .................................................... 6,767.6

% of total ............................................................................................... 2.4%

28%

49%

23%

44%

16%

40%

T&T GDP
subregion share

International tourist arrivals
subregion share

T&T employment
subregion share

Global average

Sub-Saharan average
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Sub-Saharan Africa Pillar Snapshot
Business Environment

Top scorer: Mauritius
Most improved: Zimbabwe

Mauritius ranks 17th globally thanks to lower tax rates 
(18th), with minimal impact on work and investment (8th) 
and a favourable legal system.

Safety and Security

Top scorer: Rwanda
Most improved: Kenya

Rwanda ranks 31st globally due to below regional 
average crime (32nd) and terrorism (64th) costs, 
homicide rates (68th) and higher police reliability (31st).

Health and Hygiene

Top scorer: Mauritius
Most improved: Côte d’Ivoire

Mauritius ranks 58th globally due to above regional 
average scoring for underlying indicators such as the use 
of basic sanitation and water (50th).

Human Resources and Labour Market

Top scorer: Seychelles
Most improved: Côte d’Ivoire

Seychelles ranks 39th globally due to a relatively qualified 
labour (55th) and a good labour market (33rd), defined by 
high female participation rate (31st).

ICT Readiness

Top scorer: Seychelles
Most improved: Mauritania

Seychelles ranks 59th globally due to mobile subscription 
density (4th) and above regional average fixed (57th) and 
mobile (60th) internet subscriptions.

Prioritization of Travel & Tourism

Top scorer: Mauritius
Most improved: Senegal

Mauritius ranks 5th globally thanks to government 
prioritization of T&T (6th), including related expenditures 
(4th) and comprehensive data (35th).

International Openness

Top scorer: Mauritius
Most improved: Benin

Mauritius ranks 62nd globally thanks to favourable visa 
requirements (5th).

Price Competitiveness

Top scorer: Lesotho
Most improved: Senegal

Lesotho ranks 10th globally thanks to drastically reduced 
ticket taxes and airport charges (1st).

Environmental Sustainability

Top scorer: Lesotho
Most improved: Nigeria

Lesotho ranks 20th globally due to environmental 
regulations and enforcement (14th), sustainable 
development of T&T (1st) and low deforestation (14th).

Air Transport Infrastructure

Top scorer: Seychelles
Most improved: Sierra Leone

Seychelles ranks 32nd globally thanks to a high 
concentration of airport facilities (1st).

Ground and Port Infrastructure

Top scorer: Mauritius
Most improved: Sierra Leone

Mauritius ranks 24th globally thanks to overall road 
density and relatively good ground transport efficiency 
(48th).

Tourist Service Infrastructure

Top scorer: Seychelles
Most improved: Namibia

Seychelles ranks 30th globally thanks to high hotel 
density.

Natural Resources

Top scorer: Tanzania
Most improved: Benin

Tanzania ranks 12th globally due to its numerous World 
Heritage natural sites (18th), impressive wildlife (12th) and 
habitat protection (10th).

Cultural Resources and Business Travel

Top scorer: South Africa
Most improved: Malawi

South Africa ranks 23rd globally thanks to its stadiums 
(13th) and above-average (regional) number of 
international association meetings (35th).
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DIFFERENCE FROM 2017 SCORE DIFF. FROM BENCHMARK AVG.

Global Rank Economy Score Rank Score Growth (%) Regional (%) Global (%)

54 Mauritius 4.0 1.0 2.3 28.5 4.2

61 South Africa 4.0 –8.0 –1.2 27.3 3.2

62 Seychelles 3.9 n/a n/a 25.9 2.1

81 Namibia 3.7 –3.0 1.7 17.5 –4.7

82 Kenya 3.6 –1.0 1.0 16.3 –5.7

88 Cape Verde 3.6 –5.0 –0.1 13.8 –7.7

92 Botswana 3.5 –7.0 –1.2 11.4 –9.6

95 Tanzania 3.4 –4.0 –0.5 10.0 –10.8

106 Senegal 3.3 4.0 3.8 4.5 –15.2

107 Rwanda 3.2 –11.0 –3.9 4.1 –15.5

111 Gambia, The 3.2 0.0 2.8 3.4 –16.1

112 Uganda 3.2 –5.0 –0.3 2.3 –17.0

113 Zambia 3.2 –5.0 –0.6 1.3 –17.8

114 Zimbabwe 3.2 0.0 1.2 1.0 –18.0

115 Ghana 3.1 5.0 3.4 0.9 –18.2

118 Eswatini 3.1 n/a n/a 0.1 –18.8

119 Côte d’Ivoire 3.1 –10.0 –1.6 –0.2 –19.1

122 Ethiopia 3.0 –6.0 –2.4 –3.1 –21.4

123 Benin 3.0 4.0 6.3 –3.2 –21.5

124 Lesotho 3.0 4.0 6.4 –3.3 –21.5

125 Malawi 2.9 –2.0 0.7 –6.2 –23.9

126 Guinea 2.9 n/a n/a –6.4 –24.1

127 Mozambique 2.9 –5.0 –0.4 –6.7 –24.3

128 Cameroon 2.9 –2.0 0.7 –7.1 –24.7

129 Nigeria 2.8 0.0 0.0 –9.7 –26.8

130 Mali 2.8 0.0 0.8 –10.1 –27.1

131 Sierra Leone 2.8 0.0 3.4 –10.8 –27.6

132 Burkina Faso 2.8 n/a n/a –10.9 –27.7

134 Angola 2.7 n/a n/a –12.3 –28.9

135 Mauritania 2.7 –3.0 1.8 –13.9 –30.2

136 Congo, Democratic Rep. 2.7 –3.0 1.4 –14.3 –30.5

137 Burundi 2.7 –3.0 3.7 –14.8 –30.9

138 Liberia 2.6 n/a n/a –16.4 –32.2

139 Chad 2.5 –4.0 0.0 –19.1 –34.4

Source: World Economic Forum, 2019.

Sub-Saharan Africa TTCI 2019 Rankings
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Sub-Saharan Africa TTCI 2019 Scores
ENABLING ENVIRONMENT T&T POLICY &  

ENABLING CONDITIONS
INFRASTRUCTURE NATURAL & CULT.  

RESOURCES 

Global 
Rank

Business  
Environ-

ment

Safety  
& 

Security

Health  
&  

Hygiene

Human 
Resources  
& Labor 
Market

ICT  
Readiness

Prioriti-
zation  
of T&T

Int’l.  
Openness

Price  
Compt’ness.

Environ. 
Sustain-
ability

Air  
Transport 

Infra-
structure

Ground  
& Port  
Infra-

structure

Tourist 
Service 
Infra-

structure

Natural 
Resources

Cultural  
Res. & 

Business 
Travel

South Africa 61 4.6 3.9 3.7 4.4 4.6 4.5 2.5 5.6 3.7 3.3 3.5 4.3 4.5 3.2

Namibia 81 4.8 5.0 3.5 4.4 4.2 4.8 2.8 5.7 4.3 2.9 3.4 4.6 3.5 1.2

Botswana 92 4.9 5.3 3.3 4.3 4.1 4.8 2.3 6.0 4.3 2.1 2.8 3.6 3.4 1.2

Zambia 113 4.4 5.3 2.6 3.8 3.2 3.9 2.9 5.1 4.4 1.8 2.4 2.5 3.6 1.3

Zimbabwe 114 3.3 5.4 3.0 3.6 3.2 4.2 3.0 5.3 4.1 1.8 2.3 3.0 3.6 1.3

Eswatini 118 4.4 5.5 3.1 3.8 2.3 4.6 2.7 6.1 3.7 2.2 3.1 3.0 2.2 1.0

Lesotho 124 4.1 5.4 3.0 3.6 3.2 5.1 2.6 6.1 4.8 1.3 1.8 2.8 2.2 1.0

Angola 134 3.5 5.0 3.2 3.2 2.3 3.2 1.9 5.3 4.1 1.7 2.0 2.7 2.2 1.2

Southern Africa Average 4.2 5.1 3.2 3.9 3.4 4.4 2.6 5.7 4.2 2.1 2.7 3.3 3.2 1.4

Mauritius 54 5.4 5.8 5.6 4.7 4.9 6.1 3.6 4.6 4.3 3.2 4.6 5.0 2.4 1.3

Seychelles 62 4.7 5.2 5.4 5.0 5.0 5.9 2.7 3.9 4.3 4.3 4.4 5.4 2.6 1.0

Kenya 82 4.5 4.6 3.4 4.4 3.5 5.4 3.0 4.9 4.5 2.7 3.3 2.9 4.5 1.5

Tanzania 95 4.0 5.2 3.0 3.6 2.9 4.9 3.3 5.5 4.4 2.2 2.8 2.4 4.7 1.3

Rwanda 107 4.9 5.9 2.8 4.4 3.4 4.1 3.2 5.3 4.5 1.9 3.4 2.3 2.6 1.2

Uganda 112 4.2 4.7 2.5 4.1 3.0 4.3 3.0 5.7 4.2 1.7 2.5 2.3 3.7 1.5

Ethiopia 122 3.9 5.1 3.3 3.6 2.4 3.8 2.6 5.5 4.1 2.2 2.4 1.7 3.0 1.6

Malawi 125 4.0 5.4 2.7 4.0 2.2 3.6 2.5 5.6 4.1 1.5 2.1 2.0 3.1 1.5

Mozambique 127 3.8 4.7 1.7 3.5 2.1 4.0 3.1 5.6 4.3 1.8 2.2 2.8 2.8 1.2

Congo, Democratic Rep. 136 3.6 4.4 2.6 3.8 1.7 1.9 1.5 4.8 3.9 1.6 2.0 1.9 4.1 1.2

Burundi 137 4.0 4.8 3.2 4.1 1.7 2.8 1.8 5.4 4.1 1.7 2.5 1.7 2.1 1.1

Eastern Africa Average 4.3 5.1 3.3 4.1 3.0 4.2 2.7 5.2 4.2 2.3 2.9 2.8 3.2 1.3

Cape Verde 88 4.5 5.2 4.7 4.2 4.2 4.7 3.2 5.7 4.5 3.5 3.1 4.2 2.0 1.0

Senegal 106 4.3 5.3 3.8 3.5 3.6 3.7 2.8 5.0 4.6 2.2 2.8 3.1 3.1 1.3

Gambia, The 111 4.3 5.7 3.9 4.1 3.4 5.1 2.3 5.3 4.4 2.0 3.3 2.6 2.3 1.1

Ghana 115 4.8 5.5 3.0 4.7 4.1 3.8 3.0 5.0 4.1 2.0 2.6 2.3 2.5 1.3

Côte d'Ivoire 119 4.3 4.6 3.3 4.0 4.0 2.6 2.6 5.1 4.1 2.1 2.8 2.6 3.3 1.3

Benin 123 4.4 5.4 2.5 4.6 2.9 3.5 2.9 5.1 4.3 1.7 2.3 2.5 2.9 1.2

Guinea 126 4.2 4.6 2.6 4.1 3.2 2.7 1.8 5.7 4.5 1.9 2.3 2.4 3.1 1.1

Cameroon 128 4.0 4.7 2.8 4.4 2.8 3.0 1.8 5.0 4.4 1.7 2.5 2.2 3.2 1.2

Nigeria 129 4.2 3.1 2.9 3.5 2.9 3.4 1.9 5.5 4.3 2.0 2.0 2.5 2.3 1.8

Mali 130 4.0 4.0 2.6 3.2 3.3 3.7 1.7 4.8 4.3 2.0 2.1 2.5 2.3 1.6

Sierra Leone 131 4.0 5.1 2.3 4.0 3.1 3.4 2.8 4.4 4.2 1.7 2.7 1.9 2.1 1.1

Burkina Faso 132 4.3 4.8 2.4 3.4 2.9 3.2 1.6 5.5 4.2 1.6 2.2 2.3 2.6 1.2

Mauritania 135 3.4 5.6 3.8 2.5 3.0 2.8 2.9 5.3 3.9 1.6 1.8 2.0 2.0 1.1

Liberia 138 4.1 5.3 3.1 3.4 2.1 2.7 2.0 4.8 4.3 1.8 2.3 1.7 1.8 1.1

Chad 139 2.8 4.2 2.8 3.2 2.2 3.2 1.7 4.8 4.2 1.5 1.9 1.8 2.7 1.0

Western Africa Average 4.1 4.9 3.1 3.8 3.2 3.4 2.3 5.1 4.3 1.9 2.5 2.4 2.6 1.2

SUB-SAHARAN AVERAGE 4.2 5.0 3.2 3.9 3.2 3.9 2.5 5.3 4.2 2.1 2.7 2.8 2.9 1.3

Bottom 20% Top 20%
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Overview

While the region has improved since the 2017 edition of 
the report, Sub-Saharan Africa ranks at the bottom of 
the TTCI, lagging behind the rest of the world across all 
pillars, with only Mauritius, South Africa and Seychelles 
scoring above the global average on the index. At the 
same time, however, the region continues to outpace 
the global average in international tourism arrivals and 
receipts growth: the World Travel and Tourism Council 
forecasts Africa economies covered by this year’s TTCI 
to have the second highest rate of growth in T&T GDP in 
the ten years from 2019–2029.* As a result, if the region 
manages to pick up the pace of improvement, investors will 
be more likely view the region as an attractive investment 
opportunity to diversify away from more mature markets.

Sub-Saharan Africa’s travel and tourism market is very small. 
In 2018, the T&T industry’s GDP of African countries covered 
in this report totalled approximately $42.1 billion, with 37.4 
million tourist arrivals in 2017, about 1.6% and 3.0% of the 
global total, respectively.* In general, with the majority of the 
region’s economies classified as low or lower-middle income, 
Sub-Saharan Africa lacks the robust middle class and 
economic resources required to generate intra-regional travel 
and tourism investment at the same scale as other parts of 
the world, although both aspects are demonstrating steady 
growth. In particular, the current lack of investment means 
that the region has the least-developed infrastructure in the 
world, clogging up the vital arteries of travel and tourism. 
The region’s air transport infrastructure—defined by a weak 
domestic airline industry and a lack of airport density—
greatly undermines local economies’ ability to facilitate 
tourist and business travel, which are already hampered 
by the vast size and geographic barriers of Africa. Below-
average international openness contributes to this issue.

In addition, there is a pronounced lack of ICT adoption, 
a vital requirement to attract visitors when travellers and 
industry players increasingly rely on technology. Visitors 
might also be put off by health and hygiene concerns, which 
is Sub-Saharan Africa’s most substantial gap with global 
averages. The combination of all these barriers may explain 

* World Travel & Tourism Council, Tourism Satellite Account Research and World Tourism Organization, UNWTO database, latest year available.

the region’s poor competitiveness performance on TTCI 
indicators related to natural and cultural resources, despite 
the widely acknowledged attractiveness of its nature.

On the one hand, many Sub-Saharan African economies 
have made great strides to improve their competitiveness. 
That’s why growth in price competitiveness combined 
with improvements in other areas can attract more 
price-conscious visitors. Aside from price, the region’s 
performance on other components of the T&T Policy 
and Enabling Conditions subindex also experienced 
improvements over 2017. The combination of the world’s 
fastest regional growth on ICT readiness and international 
openness has also helped drive digital connectivity and 
improvements in air traffic. On the other hand, however, 
performance has declined when it comes to business 
environment, health and hygiene, human resource 
and labour market, tourist service infrastructure and 
natural and cultural resources. This has endangered 
progress made elsewhere. In the end, the region’s 
performance varied greatly by subregion and country.

Subregion Analysis
Southern Africa is the most competitive of the three 
subregions, but experienced slow growth in competitiveness 
over the past two years. In 2019, it outperforms the broader 
regional average on 11 pillars. The subregion is also the 
most price-competitive in Sub-Saharan Africa, which is 
also its highest-ranking pillar. However, Southern Africa’s 
biggest advantages over the other two subregions come 
from tourist services infrastructure and prioritization of travel 
& tourism, though the subregion does perform below the 
global average in both areas. Southern Africa’s growth over 
its 2017 performance consisted of broad improvement in 
T&T-related policies and enabling conditions, especially 
price competitiveness and international openness. 
ICT readiness and tourist service infrastructure also 
improved, but this subregion’s traditional lead in overall 
enabling environment and natural and cultural resources 
deteriorated. In particular, Southern Africa’s Health and 

Sub-Saharan Africa Regional Analysis
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Hygiene pillar worsened, reinforcing the subregion’s 
greatest disadvantage compared to the global average.

Southern Africa’s growth is primarily due to the performance 
of Lesotho, which moved up four places in 2019 to a global 
rank of 124th. The country experienced jumps in price 
competitiveness (57th to 10th) and international openness 
(129th to 107th), caused by the lowest ticket and airport 
charges in the world as well as reduced visa requirements 
(110th to 28th). Three of the five other countries in Southern 
Africa that were ranked in 2017 lost places on the TTCI. 
Botswana experienced the subregion’s largest decline, 
dropping seven places to rank 92nd globally due to a 
worsened enabling environment (83rd to 99th), infrastructure 
(89th to 99rd) and natural and cultural resources (70th to 
67th). The lowest ranking member of Southern Africa is 
Angola (134th), ranking near the bottom on most pillars. 
However, South Africa (61st) currently accounts for 
approximately 70% of Southern Africa’s T&T GDP and is the 
subregion’s highest scorer on the TTCI, with a particularly 
strong lead over the countries in the rest of the region in 
areas related to cultural resources & business travel (23rd).

Eastern Africa is a close second to Southern Africa in terms 
of competitiveness but did experience stagnation since the 
last edition of the report. Overall, Eastern Africa tops the 
broader Sub-Saharan Africa average on nine pillars, ties on 
three, and is the top-ranked subregion on seven. Compared 
to the Sub-Saharan Africa average, it maintains a minor 
disadvantage regarding price competitiveness, which is still 
its highest-scoring pillar, and a larger gap on ICT readiness. 
Eastern Africa’s most significant advantages over Southern 
and Western Africa comes from better ground and port 
infrastructure. However, it is on natural resources where the 
subregion outperforms the global average. Eastern Africa 
lost competitiveness on seven pillars. The biggest declines 
came from cultural resources and business travel, health and 
hygiene and tourist service infrastructure. However, these 
losses were offset by strong growth on price competitiveness 
and enhancements to air and ground infrastructure.

Of the 10 economies ranked in 2017, five decreased in 
competitiveness and all but one dropped in ranking. For 
example, Rwanda (107th) experienced the biggest decline, 
dropping 10 places, due mainly to worsening health 
conditions (112th to 129th) that were caused primarily by 
a spike in malaria (118th to 140th). Burundi (137th) is the 
lowest-ranked economy in Eastern Africa but had the 
highest percentage increase in competitiveness. Globally, 
it ranks last in terms of tourist service infrastructure and, 
in value terms, lags behind the Eastern Africa average in 
terms of T&T prioritization (134th). Burundi’s increased 
competitiveness came from improved T&T enabling 
conditions and, in particular, price competitiveness, where 
it moved up seven places to 75th. The highest-scoring 
country in the subregion is Mauritius (54th), which is 
also the highest scorer in the entire Sub-Saharan Africa 
region. The country is Sub-Saharan Africa’s top scorer 
when it comes to T&T prioritization—where it ranks 5th 
globally—due to government focus on the industry including 
relatively high government expenditure (4th) in the sector. 
Regarding T&T GDP size, Eastern Africa is dominated by 

Ethiopia, Kenya and Tanzania, with Ethiopia (122nd) the 
largest of the three. The country has the subregion’s largest 
population but lags behind Eastern Africa’s average on the 
majority of the 14 TTCI pillars. Most notably, Ethiopia has 
an underdeveloped overall T&T infrastructure (128th).

Western Africa enjoyed the greatest increase in 
competitiveness in the region, yet it also ranks the lowest 
on the global TTCI. The subregion lags behind Southern 
and Eastern Africa in all areas apart from environmental 
sustainability, where it has a slight edge, and ICT readiness, 
where it ranks higher than Eastern Africa. Like the other 
African subregions, Western Africa scores highest on 
price competitiveness and lowest on cultural and business 
travel. Its greatest disadvantages, relative to the rest of 
Sub-Saharan Africa, come from lower prioritization of T&T, 
tourist services infrastructure and natural resources. Western 
Africa’s competitiveness improvements from 2017 to 2019 
are concentrated in nine pillars, with the most considerable 
improvement coming from increased international openness 
and ICT readiness. Moreover, Western Africa was the only 
subregion to show an overall improvement on the Health 
and Hygiene pillar. However, subregional economies 
experienced further decreased competitiveness on natural 
and cultural resources and tourist service infrastructure.

Eight of the 12 economies in the subregion covered in 
both the previous and current edition of the TTCI improved 
their competitiveness. Yet only four of them rose in the 
rankings, demonstrating that there is still a long way to 
go for the area to become genuinely competitive. Nigeria 
(129th) accounts for nearly half of the subregion’s T&T GDP 
and is also its largest economy. However, it ranks in the 
middle of the pack regarding competitiveness and has 
the worst safety and security ranking (139th) in the entire 
Sub-Saharan Africa region. With a global rank of 88th, 
Cape Verde is Western Africa’s highest-ranking member 
on the global index and 6th-highest in the Sub-Saharan 
Africa region. The country is more competitive than its 
sub-regional counterparts in all areas except the cultural 
(128th) and natural (136th) resources indicators. Benin 
experienced the largest growth in the subregion, moving 
up four spots to 123rd. The country drastically reduced its 
visa requirements, where it has risen to 7th globally. Côte 
d’Ivoire had the sharpest decline, dropping ten spots on the 
index to 119th, due primarily to deteriorating road and port 
infrastructure (67th to 98th). Chad (139th) ranks the lowest in 
the subregion due in part to the worst enabling conditions in 
the world and second to last performance in infrastructure.

Selected Country/Economy Analysis
Mauritius is Sub-Saharan Africa’s highest-scoring 
member, moving up one spot in the global rankings to 54th. 
The country is one of the region’s most developed and 
scores above regional and global averages in all aspects 
of the Enabling Environment subindex. It boasts a good 
business environment (17th)—defined by a low impact of 
taxes on business (8th) and profit (18th)—and an effective 
legal and administrative system. All of which encourages 
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investment in its T&T industry, which already benefits from 
high government prioritization (6th) and spending (4th) and 
effective tourism marketing (13th). Travel to Mauritius is 
also made easy by minimal visa requirements (5th), high-
quality tourism infrastructure (3rd) and fairly good ground 
and port infrastructure (24th). Moreover, the country far 
outscores the rest of Sub-Saharan Africa on the Health 
and Hygiene pillar (58th) due to the number of physicians 
(62nd), hospital facilities, and water and sanitation 
services (50th) that are available to the population.

However, despite ranking high for the attractiveness 
of its natural assets (9th), including beaches, reefs and 
mountain rainforests, Mauritius still scores low on the 
Natural Resources pillar (106th). The country needs to 
reverse its recent decline in this area by expanding the 
amount of protected area (140th, revised down from 2017 
figures) and protecting the large number of threatened 
wildlife (138th) that live in the country or it may risk losing 
its competitive edge. In addition, the country needs to 
keep improving its unfavorable price competitiveness 
(123rd) to enhance its attractiveness to potential visitors.

South Africa has, by far, the largest T&T industry in Sub-
Saharan Africa ranking  second regionally and 61st globally 
on the index. The country’s most significant advantage is its 
combination of natural (15th) and cultural resources (23rd). 
While not optimal, the country also boasts a decent business 
environment (57th) and beats regional benchmarks regarding 
human resources and labour (81st), ICT readiness (75th) and 
overall infrastructure (60th). Nevertheless, the country still fell 
eight places on the index since 2017. South Africa has several 
critical issues undermining its overall competitiveness. It has 
one of the worst safety and security environments (132nd) in 
the world, and is plagued by high homicide rates (135th), a 
significant impact of crime on business (131st) and increasing 
fears of terrorism. Combined with poor health and hygiene 
conditions (113th), the security situation diminishes South 
Africa’s attractiveness for visitors and investors alike. In 
addition, the country still scores low on the Environmental 
Sustainability pillar (124th), which is characterized by 
significant deforestation (124th) and declining environmental 
enforcement and regulatory stringency (46th to 66th), 
posing a risk to South Africa’s natural resource advantage.

The country also experienced declines in the attractiveness 
of its natural assets (6th to 32nd). However, an increased 
number of world heritage sites (16th to 13th) and an upward 
revision for protected land (100th to 74th), helps offset 
this. The real fall in the nation’s TTCI ranking is largely 
due to a worsening business environment, where the 
nation dropped 36 places because of a deterioration in 
performance on legal system and market competition (30th 
to 54th) and the impact of taxes on incentives to work and 
invest (48th to 78th). Government prioritization of tourism 
has also slipped, from 40th to 75th, with an apparent 
reduction on both marketing effectiveness (40th to 60th) 
and overall country brand strategy (5th to 23rd). Combined 
with declining quality of tourist service infrastructure (6th 

* World Travel & Tourism Council, Tourism Satellite Account Research, latest year available.

to 32nd), South Africa is in danger of further erosion of 
its advantages. The nation’s traditional lead on human 
resources also narrowed, with refined education data 
showing a lower level of primary education enrollment 
and broad drops in training and customer orientation 
metrics. If the country can maintain its lead on natural 
and cultural resources and infrastructure, and reverse 
recent losses in areas related to enabling environment—
particularly indicators on safety—it will be able to remain 
one of Sub-Saharan Africa’s key tourism economies.

Lesotho had the most impressive regional growth, jumping 
four places. However, the rise came off a low starting point, 
and the country still ranks 124th. Given that T&T directly 
accounts for over 7%* of the country’s GDP—a large share 
relative to the rest of the world—it is not surprising that much 
of the growth in Lesotho’s competitiveness came from 
improved T&T prioritization and enabling conditions (93rd to 
41st), in which it now outcompetes the rest of Sub-Saharan 
Africa. The government is certainly prioritizing the travel and 
tourism industry (1st), with reduced visa requirements (110th 
to 28th) and drastic cuts in ticket taxes and airport charges 
(105th to 1st). Combined with improvements on already good 
environmental sustainability (22nd to 20th), Lesotho’s gains 
in T&T prioritization (60th to 41st), international openness 
(129th to 107th) and new-found price competitiveness 
(57th to 10th), are positioning the country to further attract 
tourists and investment. In particular, the country has 
increasingly attractive natural assets (72nd to 47th).

Nevertheless, the country still needs to make many changes 
and refinements to its recent progress in order to become 
a truly competitive T&T hub. Nature-related tourism could 
be encouraged even further by expanding protected areas 
(136th) and boosting digital marketing (124th). Landlocked 
and surrounded by South Africa, the country’s T&T industry 
is overwhelmingly dependent on South African tourists and 
external transport routes via its neighbor. Lesotho could 
increase the number of air service agreements (139th) 
and encourage better air transport infrastructure (139th), 
which would improve connectivity. The country depends 
on ground transport for most incoming travel and should 
make further investments as it ranks near the bottom of the 
TTCI on ground transport infrastructure (139th). Lesotho 
should also seek to boost outside investment by improving 
its business environment (106th)—which benefits from the 
6th lowest corporate tax rate in the ranking—by cutting red 
tape and investing in human resources. The country’s poor 
health and hygiene situation (the country suffers from the 
second-highest HIV prevalence rate), homicide rate (136th) 
and ICT readiness (120th) also need to be addressed in order 
to attract a greater and more diversified range of visitors.
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Part 3 
Country/Economy 
Profiles





This section presents two-page profiles for 140 economies included in The Travel & Tourism Competitiveness Report 2019.

First Page
The first page is divided into three sections:

 Key Indicators
Presents several key statistics illuminating the context of a 
country’s overall economy and its T&T sector. It includes the 
number of international tourist arrivals per year, international 
tourism inbound receipts (US$ millions), and the ratio 
between these two measures as of 2017. This data is 
provided by the UNWTO’s Yearbook of Tourism Statistics, 
Compendium of Tourism Statistics. International tourism 
inbound receipts are defined as expenditures by international 
inbound visitors, including payments to national carriers for 
international transport. They include any other prepayment 
made for goods or services received in the destination 
country, and may also include receipts from same-day 
visitors, except when these are important enough to justify 
separate classification. For some economies and they do 
not include receipts for passenger transport items. This data 
is based on the Tourism Satellite Account (TSA) framework, 
developed by the UNWTO, the Organisation for Economic 
Co-operation and Development (OECD) and Eurostat. The 
TSA makes estimates comparable across countries and with 
other internationally recognized macroeconomic aggregates 
and compilations. This section also includes T&T industry 
GDP value, T&T industry value-added as share of the total 
economy, T&T industry employment as well as the T&T 
industry’s employment share of the total economy. This data 
is estimated by the World Travel & Touring Council (WTTC), 
using the TSA approach. WTTC estimates that current and 
projected future several trips to a given country during a 
given period will be counted as a new arrival each time. More 
information regarding WTTC’s TSA Research, along with 
details on the methodology and data, is available at https://
www.wttc.org/publications/.

 Performance Overview
Presents the economy’s performance on the overall Travel 
& Tourism Competitiveness Index (TTCI), the four main 
components (subindexes) and the 14 pillars. Performance on 
the individual indicators composing each pillar is shown on 
the second page of each Country/Economy Profile.

 Evolution of the TTCI Over Time

Shows the country’s or economy’s performance—including 
global rank and score—on the T&T Competitiveness Index 
over time.

Second Page
 The Travel & Tourism Competitiveness Index 2019 in 

detail

Details the economy’s performance—global rank and 
score—on each of the 90 indicators that make up the 
TTCI. Indicators are organized by pillar. See Appendix B: 
Methodology and Appendix C: Data Definitions and Sources 
for details on the structure of the TTCI as well as for the 
methodology underpinning the index. Indicators derived from 
the World Economic Forum’s Executive Opinion Survey are 
always expressed as scores on a 1–7 scale, with 7 being 
the most desirable outcome. For these indicators, units are 
omitted for the sake of readability. For indicators that are 
not derived from the survey, units are displayed next to the 
indicator name. Additional columns provide benchmarking 
metrics. Please note: indicator values that have been imputed 
will show up as ‘n/a’ and will not receive a rank. To see 
imputed values, see Appendix B.

How to Read the Country/Economy Profiles

Past performance

Travel & Tourism Competitiveness Edition 2015 2017 2019

Rank 7 / 141 7 / 136 7 / 140

Score 5.0 5.1 5.1

Score 1-7 (best)1 12 23 34 45 56 67 7

5.1

Business
environment
30th

6.1

Safety &
security
19th

6.2 Health & hygiene
27th

5.1

Human resources
& labour market
29th

5.8 ICT readiness
26th

5.3 Prioritization of Travel & Tourism
25th

4.9 International Openness
2nd 4.4Price competitiveness

130th

4.4Environmental sustainability
49th

6.0Air transport infrastructure
2nd

3.6

Ground & port
infrastructure

55th

6.1

Tourist service
infrastructure

9th

5.5

Natural
resources

3rd

4.4

Cultural
resources &

business travel

13th

5.1
Overall Score

Performance Overview Key Score

Australia 7th / 140

Key Indicators

Travel & Tourism Competitiveness Index 2019 edition

International tourist arrivals

International tourism inbound receipts

Average receipts per arrival

T&T industry GDP

T&T industry Share of GDP % GDP

T&T industry employment

T&T industry Share of Employment % total employment

Sources: World Tourism Organization (UNWTO) and World Travel and Tourism Council (WTTC)

8,815,300

US $41,731.9 million

US $401.5

US $42,562.4 million
% of total 3.0%

3.0

567,900 jobs
% of total 4.5%

4.5

Australia 7th /140

Index Component Score Rank/140 Score APAC Avg Avg Best PerformerPREV

5.1 = 30 Hong Kong SAR Business environment 31

Property rights 6.0 11 Finland15

Business impact of rules on FDI 4.8 = 60 Hong Kong SAR49

Efficiency of legal framework in settling disputes 4.7 = 25 Singapore27

Efficiency of legal framework in challenging regulations 4.2 28 Finland28

Time required to deal with construction permits Lower is Better  121 53 Korea, Rep.days 45

Cost to deal with construction permits Lower is Better  0.7 20 Multiple% construction cost 18

Extent of market dominance 4.3 33 Switzerland53

Time to start a business Lower is Better  2.5 = 6 New Zealanddays 5

Cost of starting a business Lower is Better  0.7 = 16 Multiple% GNI per capita 17

Effect of taxation on incentives to work 3.4 105 Singapore109

Effect of taxation on incentives to invest 3.3 = 93 Bahrain94

Total tax rate Lower is Better  47.4 105 Brunei Darussalam% profits 100

Labour and contributions tax rate Lower is Better  21.1 = 97 Multiple% profits 89

Profit tax rate Lower is Better  26.0 = 126 Multiple% profits 117

Rate of other taxes Lower is Better  0.3 12 Multiple% profits 19

6.1 = 19 Finland Safety and security 22

Business costs of crime and violence 5.2 36 Lesotho45

Reliability of police services 6.1 12 Finland11

Business costs of terrorism 5.4 = 53 Lesotho55

Index of terrorism incidence 7.0 88 Multiple1-7 (no incidence) 86

Homicide rate Lower is Better  0.9 29 Japan/100,000 pop. 29

6.2 27 Austria Health and hygiene 32

Physician density 3.6 20 Sweden/1,000 pop 28

Use of basic sanitation services 100.0 1 Multiple% pop.

Use of basic drinking water services 100.0 28 Multiple% pop.

Hospital beds 38.0 41 Japan/10,000 pop. 42

HIV prevalence Lower is Better  0.1 1 Bosnia and
Herzegovina% adult pop. 1

Malaria incidence Lower is Better  M.F. 1 Iran, Islamic Rep.cases/100,000 pop. 1

5.1 = 29 United States Human resources and labour market 29

Qualification of the labour force 6.0 = 21 Singapore17

Primary education enrollment rate 96.7 51 Canadanet % 44

Secondary education enrollment rate 151.0 4 Belgiumgross % 3

Extent of staff training 5.0 15 Switzerland21

Degree of customer orientation 5.5 = 21 Switzerland20

Labour market 4.2 60 United States50

Hiring and firing practices 3.3 110 Hong Kong SAR115

Ease of finding skilled employees 4.8 26 United States18

Ease of hiring foreign labour 2.8 138 Albania128

Pay and productivity 4.6 30 United States26

Female participation in the labor force 0.87 53 Mozambiqueratio to men 53

5.8 26 Hong Kong SAR ICT readiness 18

ICT use for biz-to-biz transactions 5.4 28 Switzerland26

Internet use for biz-to-consumer transactions 5.5 = 28 Sweden26

Internet users 86.5 24 Iceland% pop. 22

Fixed-broadband Internet subscriptions 32.4 21 Switzerland/100 pop. 25

Mobile-cellular telephone subscriptions 112.7 81 Hong Kong SAR/100 pop. 38

Mobile-broadband subscriptions 134.9 7 United Arab
Emirates/100 pop. 13

Mobile network coverage 99.4 63 Multiple% pop. 65

Quality of electricity supply 5.1 63 Hong Kong SAR22
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Index of Countries/Economies

Country/Economy

Albania

Algeria

Angola

Argentina

Armenia

Australia

Austria

Azerbaijan

Bahrain

Bangladesh

Belgium

Benin

Bolivia

Bosnia and Herzegovina

Botswana

Brazil

Brunei Darussalam

Bulgaria

Burkina Faso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Chad

Chile

China

Colombia

Congo, Democratic Rep. 

Costa Rica

Côte d'Ivoire

Croatia

Cyprus

Czech Republic

Denmark

Country/Economy

Dominican Republic

Ecuador

Egypt

El Salvador

Estonia

Eswatini

Ethiopia

Finland

France

Gambia, The

Georgia

Germany

Ghana

Greece

Guatemala

Guinea

Haiti

Honduras

Hong Kong SAR

Hungary

Iceland

India

Indonesia

Iran, Islamic Rep. 

Ireland

Israel

Italy

Jamaica

Japan

Jordan

Kazakhstan

Kenya

Korea, Rep. 

Kuwait

Kyrgyz Republic

Country/Economy

Lao PDR

Latvia

Lebanon

Lesotho

Liberia

Lithuania

Luxembourg

Malawi

Malaysia

Mali

Malta

Mauritania

Mauritius

Mexico

Moldova

Mongolia

Montenegro

Morocco

Mozambique

Namibia

Nepal

Netherlands

New Zealand

Nicaragua

Nigeria

North Macedonia

Norway

Oman

Pakistan

Panama

Paraguay

Peru

Philippines

Poland

Portugal

Country/Economy

Qatar

Romania

Russian Federation

Rwanda

Saudi Arabia

Senegal

Serbia

Seychelles

Sierra Leone

Singapore

Slovak Republic

Slovenia

South Africa

Spain

Sri Lanka

Sweden

Switzerland

Taiwan, China

Tajikistan

Tanzania

Thailand

Trinidad and Tobago

Tunisia

Turkey

Uganda

Ukraine

United Arab Emirates

United Kingdom

United States

Uruguay

Venezuela

Viet Nam

Yemen

Zambia

Zimbabwe
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Individual country/economy profiles  
and additional features of the  
report are available online at  
http://reports.weforum.org/ttcr.
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The Travel & Tourism Competitiveness Index 2019, Overall Rank

Rank Economy Score

1 Spain 5.4

2 France 5.4

3 Germany 5.4

4 Japan 5.4

5 United States 5.3

6 United Kingdom 5.2

7 Australia 5.1

8 Italy 5.1

9 Canada 5.1

10 Switzerland 5.0

11 Austria 5.0

12 Portugal 4.9

13 China 4.9

14 Hong Kong SAR 4.8

15 Netherlands 4.8

16 Korea, Rep. 4.8

17 Singapore 4.8

18 New Zealand 4.7

19 Mexico 4.7

20 Norway 4.6

21 Denmark 4.6

22 Sweden 4.6

23 Luxembourg 4.6

24 Belgium 4.5

25 Greece 4.5

26 Ireland 4.5

27 Croatia 4.5

28 Finland 4.5

29 Malaysia 4.5

30 Iceland 4.5

31 Thailand 4.5

32 Brazil 4.5

33 United Arab Emirates 4.4

34 India 4.4

35 Malta 4.4

Rank Economy Score

36 Slovenia 4.3

37 Taiwan, China 4.3

38 Czech Republic 4.3

39 Russian Federation 4.3

40 Indonesia 4.3

41 Costa Rica 4.3

42 Poland 4.2

43 Turkey 4.2

44 Cyprus 4.2

45 Bulgaria 4.2

46 Estonia 4.2

47 Panama 4.2

48 Hungary 4.2

49 Peru 4.2

50 Argentina 4.2

51 Qatar 4.1

52 Chile 4.1

53 Latvia 4.0

54 Mauritius 4.0

55 Colombia 4.0

56 Romania 4.0

57 Israel 4.0

58 Oman 4.0

59 Lithuania 4.0

60 Slovak Republic 4.0

61 South Africa 4.0

62 Seychelles 3.9

63 Viet Nam 3.9

64 Bahrain 3.9

65 Egypt 3.9

66 Morocco 3.9

67 Montenegro 3.9

68 Georgia 3.9

69 Saudi Arabia 3.9

70 Ecuador 3.9

Rank Economy Score

71 Azerbaijan 3.8

72 Brunei Darussalam 3.8

73 Dominican Republic 3.8

74 Uruguay 3.8

75 Philippines 3.8

76 Jamaica 3.7

77 Sri Lanka 3.7

78 Ukraine 3.7

79 Armenia 3.7

80 Kazakhstan 3.7

81 Namibia 3.7

82 Kenya 3.6

83 Serbia 3.6

84 Jordan 3.6

85 Tunisia 3.6

86 Albania 3.6

87 Trinidad and Tobago 3.6

88 Cape Verde 3.6

89 Iran, Islamic Rep. 3.5

90 Bolivia 3.5

91 Nicaragua 3.5

92 Botswana 3.5

93 Mongolia 3.5

94 Honduras 3.5

95 Tanzania 3.4

96 Kuwait 3.4

97 Lao PDR 3.4

98 Cambodia 3.4

99 Guatemala 3.4

100 Lebanon 3.4

101 North Macedonia 3.4

102 Nepal 3.3

103 Moldova 3.3

104 Tajikistan 3.3

105 Bosnia and Herzegovina 3.3

Rank Economy Score

106 Senegal 3.3

107 Rwanda 3.2

108 El Salvador 3.2

109 Paraguay 3.2

110 Kyrgyz Republic 3.2

111 Gambia, The 3.2

112 Uganda 3.2

113 Zambia 3.2

114 Zimbabwe 3.2

115 Ghana 3.1

116 Algeria 3.1

117 Venezuela 3.1

118 Eswatini 3.1

119 Côte d'Ivoire 3.1

120 Bangladesh 3.1

121 Pakistan 3.1

122 Ethiopia 3.0

123 Benin 3.0

124 Lesotho 3.0

125 Malawi 2.9

126 Guinea 2.9

127 Mozambique 2.9

128 Cameroon 2.9

129 Nigeria 2.8

130 Mali 2.8

131 Sierra Leone 2.8

132 Burkina Faso 2.8

133 Haiti 2.8

134 Angola 2.7

135 Mauritania 2.7

136 Congo, Democratic Rep. 2.7

137 Burundi 2.7

138 Liberia 2.6

139 Chad 2.5

140 Yemen 2.4

This appendix presents the detailed rankings and scores of the 4 subindexes and 14 pillars composing the T&T Competitiveness 
Index 2019 for all 140 economies covered this year.

Appendix A 
T&T Competitiveness Index 2019 Rankings

l Asia-Pacific  l Europe and Eurasia  l The Americas  l Middle East and North Africa  l Sub-Saharan Africa

 
Note: Scores range from 1 to 7, where 1 = worst and 7 = best.
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Subindex A: Enabling Environment

Rank Economy Score

1 Switzerland 6.2

2 Hong Kong SAR 6.1

3 Finland 6.1

4 Iceland 6.0

5 Luxembourg 6.0

6 Germany 6.0

7 Singapore 5.9

8 Norway 5.9

9 Netherlands 5.9

10 Japan 5.9

11 Denmark 5.9

12 Austria 5.9

13 Sweden 5.9

14 New Zealand 5.8

15 United Kingdom 5.8

16 United States 5.8

17 United Arab Emirates 5.8

18 Estonia 5.8

19 Korea, Rep. 5.7

20 Australia 5.7

21 Canada 5.6

22 Lithuania 5.6

23 Belgium 5.6

24 Ireland 5.6

25 Taiwan, China 5.6

26 Czech Republic 5.6

27 Malta 5.6

28 France 5.6

29 Qatar 5.6

30 Israel 5.6

31 Portugal 5.5

32 Cyprus 5.5

33 Spain 5.5

34 Malaysia 5.5

35 Latvia 5.5

Rank Economy Score

36 Bahrain 5.5

37 Azerbaijan 5.4

38 Slovenia 5.4

39 Oman 5.4

40 Georgia 5.4

41 Saudi Arabia 5.4

42 Hungary 5.3

43 Mauritius 5.3

44 Kazakhstan 5.3

45 Poland 5.3

46 Russian Federation 5.3

47 Slovak Republic 5.3

48 Brunei Darussalam 5.3

49 Uruguay 5.3

50 Armenia 5.3

51 Romania 5.2

52 Bulgaria 5.2

53 China 5.2

54 Chile 5.2

55 Montenegro 5.2

56 Serbia 5.2

57 Italy 5.2

58 Greece 5.2

59 Kuwait 5.2

60 Costa Rica 5.1

61 Seychelles 5.1

62 Croatia 5.1

63 Thailand 5.0

64 Albania 5.0

65 Ukraine 5.0

66 Mongolia 4.9

67 Jordan 4.9

68 Moldova 4.9

69 Argentina 4.9

70 North Macedonia 4.9

Rank Economy Score

71 Morocco 4.8

72 Indonesia 4.8

73 Viet Nam 4.8

74 Panama 4.7

75 Trinidad and Tobago 4.7

76 Kyrgyz Republic 4.7

77 Tajikistan 4.7

78 Tunisia 4.7

79 Sri Lanka 4.7

80 Algeria 4.6

81 Bosnia and Herzegovina 4.6

82 Turkey 4.6

83 Iran, Islamic Rep. 4.6

84 Cape Verde 4.6

85 Ecuador 4.6

86 Egypt 4.5

87 Jamaica 4.5

88 Mexico 4.5

89 Brazil 4.5

90 Peru 4.5

91 Lebanon 4.5

92 Lao PDR 4.4

93 Philippines 4.4

94 Dominican Republic 4.4

95 Paraguay 4.4

96 Ghana 4.4

97 Colombia 4.4

98 India 4.4

99 Botswana 4.4

100 Namibia 4.4

101 Nicaragua 4.3

102 Nepal 4.3

103 Gambia, The 4.3

104 Rwanda 4.3

105 South Africa 4.2

Rank Economy Score

106 Cambodia 4.2

107 Bolivia 4.2

108 Bangladesh 4.2

109 Guatemala 4.1

110 Senegal 4.1

111 Kenya 4.1

112 Côte d'Ivoire 4.0

113 Benin 4.0

114 El Salvador 3.9

115 Honduras 3.9

116 Zambia 3.9

117 Lesotho 3.8

118 Eswatini 3.8

119 Pakistan 3.7

120 Tanzania 3.7

121 Cameroon 3.7

122 Guinea 3.7

123 Sierra Leone 3.7

124 Uganda 3.7

125 Zimbabwe 3.7

126 Ethiopia 3.7

127 Mauritania 3.7

128 Malawi 3.7

129 Liberia 3.6

130 Venezuela 3.6

131 Burkina Faso 3.6

132 Burundi 3.6

133 Angola 3.4

134 Mali 3.4

135 Haiti 3.4

136 Nigeria 3.3

137 Yemen 3.2

138 Congo, Democratic Rep. 3.2

139 Mozambique 3.1

140 Chad 3.0
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Subindex B: Travel & Tourism Policy and Enabling Conditions

Rank Economy Score

1 New Zealand 5.1

2 Singapore 5.0

3 Luxembourg 5.0

4 Indonesia 5.0

5 Costa Rica 4.9

6 Malta 4.9

7 Austria 4.9

8 Estonia 4.9

9 Panama 4.9

10 Spain 4.9

11 Malaysia 4.9

12 Norway 4.9

13 Ireland 4.9

14 Switzerland 4.9

15 Finland 4.8

16 Honduras 4.8

17 Hungary 4.8

18 Slovenia 4.8

19 Germany 4.8

20 Portugal 4.8

21 Chile 4.8

22 Croatia 4.8

23 France 4.8

24 Netherlands 4.8

25 Japan 4.8

26 Greece 4.8

27 Bulgaria 4.8

28 Australia 4.7

29 Latvia 4.7

30 Peru 4.7

31 Korea, Rep. 4.7

32 Nicaragua 4.7

33 Iceland 4.7

34 Colombia 4.7

35 Denmark 4.7

Rank Economy Score

36 Czech Republic 4.7

37 Hong Kong SAR 4.7

38 Cyprus 4.7

39 Lithuania 4.7

40 Georgia 4.6

41 Lesotho 4.6

42 Thailand 4.6

43 Mauritius 4.6

44 Canada 4.6

45 Egypt 4.6

46 Dominican Republic 4.6

47 Morocco 4.6

48 El Salvador 4.6

49 Ecuador 4.6

50 Mexico 4.6

51 Slovak Republic 4.6

52 United States 4.6

53 Philippines 4.6

54 Qatar 4.6

55 Poland 4.5

56 Turkey 4.5

57 Tunisia 4.5

58 Sweden 4.5

59 Belgium 4.5

60 Guatemala 4.5

61 Taiwan, China 4.5

62 Jordan 4.5

63 Cape Verde 4.5

64 Romania 4.5

65 Tanzania 4.5

66 Azerbaijan 4.5

67 Jamaica 4.5

68 Kenya 4.5

69 India 4.5

70 Ukraine 4.5

Rank Economy Score

71 Brunei Darussalam 4.5

72 Montenegro 4.4

73 United Arab Emirates 4.4

74 Armenia 4.4

75 Italy 4.4

76 Oman 4.4

77 United Kingdom 4.4

78 Cambodia 4.4

79 Viet Nam 4.4

80 Namibia 4.4

81 Uruguay 4.4

82 Botswana 4.4

83 Lao PDR 4.3

84 Sri Lanka 4.3

85 China 4.3

86 Bahrain 4.3

87 Nepal 4.3

88 Uganda 4.3

89 Rwanda 4.3

90 Eswatini 4.3

91 Serbia 4.3

92 Trinidad and Tobago 4.3

93 Lebanon 4.3

94 Moldova 4.3

95 Albania 4.3

96 Gambia, The 4.2

97 Mozambique 4.2

98 Kazakhstan 4.2

99 Paraguay 4.2

100 Iran, Islamic Rep. 4.2

101 Bolivia 4.2

102 Brazil 4.2

103 Seychelles 4.2

104 Kyrgyz Republic 4.2

105 Russian Federation 4.2

Rank Economy Score

106 Zimbabwe 4.1

107 South Africa 4.1

108 Haiti 4.1

109 Zambia 4.1

110 Tajikistan 4.1

111 Bosnia and Herzegovina 4.1

112 Senegal 4.0

113 Mongolia 4.0

114 Saudi Arabia 4.0

115 Argentina 4.0

116 Ethiopia 4.0

117 Ghana 4.0

118 Benin 3.9

119 Malawi 3.9

120 Israel 3.9

121 North Macedonia 3.8

122 Pakistan 3.8

123 Bangladesh 3.8

124 Kuwait 3.8

125 Nigeria 3.8

126 Mauritania 3.7

127 Sierra Leone 3.7

128 Angola 3.7

129 Guinea 3.7

130 Burkina Faso 3.6

131 Mali 3.6

132 Côte d'Ivoire 3.6

133 Venezuela 3.6

134 Algeria 3.6

135 Cameroon 3.5

136 Burundi 3.5

137 Chad 3.5

138 Liberia 3.4

139 Yemen 3.2

140 Congo, Democratic Rep. 3.0

Explore additional features of the report at http://reports.weforum.org/ttcr 67

The Travel and Tourism Competitiveness Report 2019

l Asia-Pacific  l Europe and Eurasia  l The Americas  l Middle East and North Africa  l Sub-Saharan Africa

 
Note: Scores range from 1 to 7, where 1 = worst and 7 = best.



l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

Subindex C: Infrastructure

Rank Economy Score

1 United States 5.8

2 Switzerland 5.8

3 Singapore 5.7

4 Spain 5.6

5 United Kingdom 5.6

6 Canada 5.5

7 Germany 5.5

8 Japan 5.5

9 Hong Kong SAR 5.4

10 Netherlands 5.4

11 France 5.4

12 Austria 5.4

13 United Arab Emirates 5.3

14 Australia 5.2

15 Portugal 5.2

16 Korea, Rep. 5.1

17 Italy 5.0

18 Luxembourg 5.0

19 Iceland 5.0

20 Ireland 4.9

21 Belgium 4.9

22 Norway 4.9

23 Denmark 4.9

24 New Zealand 4.8

25 Sweden 4.8

26 Greece 4.8

27 Qatar 4.8

28 Malta 4.7

29 Finland 4.7

30 Seychelles 4.7

31 Croatia 4.7

32 Thailand 4.6

33 Cyprus 4.6

34 Taiwan, China 4.6

35 Malaysia 4.5

Rank Economy Score

36 Czech Republic 4.5

37 Israel 4.5

38 Turkey 4.4

39 Bahrain 4.4

40 Panama 4.3

41 Mauritius 4.3

42 Saudi Arabia 4.3

43 Slovenia 4.2

44 Estonia 4.1

45 Hungary 4.1

46 Latvia 4.1

47 Russian Federation 4.0

48 Mexico 4.0

49 Montenegro 4.0

50 Poland 4.0

51 Jamaica 4.0

52 Oman 4.0

53 Bulgaria 4.0

54 China 3.9

55 India 3.8

56 Dominican Republic 3.8

57 Costa Rica 3.8

58 Trinidad and Tobago 3.8

59 Lithuania 3.7

60 South Africa 3.7

61 Brunei Darussalam 3.7

62 Namibia 3.6

63 Chile 3.6

64 Cape Verde 3.6

65 Peru 3.6

66 Georgia 3.5

67 Brazil 3.5

68 Slovak Republic 3.5

69 Morocco 3.5

70 Romania 3.5

Rank Economy Score

71 Indonesia 3.5

72 Argentina 3.4

73 Ukraine 3.4

74 Ecuador 3.3

75 Uruguay 3.3

76 Egypt 3.3

77 Kuwait 3.3

78 Sri Lanka 3.2

79 Azerbaijan 3.2

80 Philippines 3.2

81 Armenia 3.2

82 Serbia 3.2

83 Jordan 3.2

84 Tunisia 3.1

85 Colombia 3.1

86 Lebanon 3.1

87 Viet Nam 3.1

88 Albania 3.1

89 Kazakhstan 3.0

90 Kenya 3.0

91 North Macedonia 3.0

92 Honduras 2.9

93 Botswana 2.8

94 Iran, Islamic Rep. 2.8

95 Lao PDR 2.8

96 Eswatini 2.8

97 Bosnia and Herzegovina 2.8

98 Nicaragua 2.8

99 Pakistan 2.7

100 Senegal 2.7

101 Cambodia 2.7

102 Guatemala 2.7

103 El Salvador 2.7

104 Gambia, The 2.7

105 Bolivia 2.6

Rank Economy Score

106 Rwanda 2.6

107 Moldova 2.5

108 Côte d'Ivoire 2.5

109 Bangladesh 2.5

110 Tanzania 2.5

111 Mongolia 2.4

112 Paraguay 2.4

113 Zimbabwe 2.3

114 Tajikistan 2.3

115 Algeria 2.3

116 Ghana 2.3

117 Venezuela 2.3

118 Mozambique 2.3

119 Zambia 2.2

120 Mali 2.2

121 Guinea 2.2

122 Nepal 2.2

123 Benin 2.2

124 Uganda 2.2

125 Nigeria 2.2

126 Angola 2.1

127 Cameroon 2.1

128 Ethiopia 2.1

129 Sierra Leone 2.1

130 Haiti 2.1

131 Kyrgyz Republic 2.0

132 Burkina Faso 2.0

133 Lesotho 2.0

134 Burundi 2.0

135 Liberia 1.9

136 Malawi 1.9

137 Congo, Democratic Rep. 1.8

138 Mauritania 1.8

139 Chad 1.8

140 Yemen 1.7
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Subindex D: Natural and Cultural Resources

Rank Economy Score

1 China 6.1

2 France 5.9

3 Spain 5.7

4 Italy 5.7

5 Mexico 5.6

6 Brazil 5.6

7 Japan 5.3

8 Germany 5.3

9 India 5.0

10 United Kingdom 5.0

11 Australia 4.9

12 United States 4.9

13 Canada 4.4

14 Argentina 4.3

15 Portugal 4.0

16 Peru 3.9

17 South Africa 3.9

18 Indonesia 3.8

19 Colombia 3.8

20 Russian Federation 3.8

21 Thailand 3.7

22 Austria 3.6

23 Croatia 3.6

24 Korea, Rep. 3.6

25 Greece 3.4

26 Viet Nam 3.4

27 Turkey 3.3

28 Costa Rica 3.2

29 Switzerland 3.2

30 New Zealand 3.2

31 Malaysia 3.2

32 Belgium 3.1

33 Egypt 3.1

34 Poland 3.1

35 Bolivia 3.1

Rank Economy Score

36 Venezuela 3.1

37 Sweden 3.1

38 Netherlands 3.1

39 Tanzania 3.0

40 Hong Kong SAR 3.0

41 Ecuador 3.0

42 Kenya 3.0

43 Slovenia 2.9

44 Bulgaria 2.9

45 Denmark 2.8

46 Philippines 2.8

47 Chile 2.8

48 Panama 2.8

49 Romania 2.8

50 Ireland 2.7

51 Norway 2.7

52 Sri Lanka 2.7

53 Congo, Democratic Rep. 2.6

54 Morocco 2.6

55 Uganda 2.6

56 Nepal 2.6

57 Iran, Islamic Rep. 2.6

58 Taiwan, China 2.6

59 Slovak Republic 2.5

60 Hungary 2.5

61 Czech Republic 2.5

62 Mongolia 2.5

63 Finland 2.5

64 Zambia 2.5

65 Zimbabwe 2.4

66 Singapore 2.4

67 Botswana 2.3

68 Ethiopia 2.3

69 Côte d'Ivoire 2.3

70 Namibia 2.3

Rank Economy Score

71 Iceland 2.3

72 Cambodia 2.3

73 United Arab Emirates 2.3

74 Malawi 2.3

75 Guatemala 2.2

76 Dominican Republic 2.2

77 Luxembourg 2.2

78 Cameroon 2.2

79 Senegal 2.2

80 Nicaragua 2.2

81 Honduras 2.2

82 Malta 2.2

83 Oman 2.2

84 Kazakhstan 2.1

85 Uruguay 2.1

86 Guinea 2.1

87 Pakistan 2.1

88 Lao PDR 2.1

89 Ukraine 2.1

90 Algeria 2.1

91 Cyprus 2.1

92 Nigeria 2.1

93 Tajikistan 2.1

94 Albania 2.0

95 Israel 2.0

96 Azerbaijan 2.0

97 Kyrgyz Republic 2.0

98 Benin 2.0

99 Mozambique 2.0

100 Tunisia 2.0

101 Mali 2.0

102 Jamaica 2.0

103 Armenia 2.0

104 Estonia 2.0

105 Bangladesh 2.0

Rank Economy Score

106 Georgia 2.0

107 Montenegro 1.9

108 Ghana 1.9

109 Paraguay 1.9

110 Burkina Faso 1.9

111 Latvia 1.9

112 Serbia 1.9

113 Saudi Arabia 1.9

114 Lithuania 1.9

115 Rwanda 1.9

116 Chad 1.8

117 Mauritius 1.8

118 Seychelles 1.8

119 North Macedonia 1.8

120 Jordan 1.8

121 El Salvador 1.7

122 Gambia, The 1.7

123 Brunei Darussalam 1.7

124 Angola 1.7

125 Lebanon 1.7

126 Bosnia and Herzegovina 1.7

127 Qatar 1.6

128 Eswatini 1.6

129 Trinidad and Tobago 1.6

130 Sierra Leone 1.6

131 Burundi 1.6

132 Lesotho 1.6

133 Yemen 1.6

134 Mauritania 1.5

135 Cape Verde 1.5

136 Kuwait 1.5

137 Haiti 1.5

138 Liberia 1.4

139 Moldova 1.4

140 Bahrain 1.4
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Pillar 1: Business Environment

Rank Economy Score

1 Hong Kong SAR 6.1

2 Singapore 6.0

3 Switzerland 6.0

4 United States 5.8

5 Luxembourg 5.8

6 United Kingdom 5.8

7 Finland 5.7

8 Qatar 5.6

9 United Arab Emirates 5.6

10 Denmark 5.5

11 Malaysia 5.5

12 New Zealand 5.5

13 Netherlands 5.5

14 Germany 5.4

15 Japan 5.4

16 Bahrain 5.4

17 Mauritius 5.4

18 Iceland 5.3

19 Oman 5.3

20 Norway 5.3

21 Sweden 5.3

22 Saudi Arabia 5.2

23 Ireland 5.2

24 Georgia 5.2

25 Canada 5.2

26 Taiwan, China 5.1

27 Israel 5.1

28 Azerbaijan 5.1

29 Estonia 5.1

30 Australia 5.1

31 Armenia 5.0

32 Malta 5.0

33 Cyprus 4.9

34 Botswana 4.9

35 Rwanda 4.9

Rank Economy Score

36 Chile 4.9

37 Thailand 4.9

38 Morocco 4.9

39 India 4.9

40 Austria 4.8

41 Belgium 4.8

42 Korea, Rep. 4.8

43 Jamaica 4.8

44 Namibia 4.8

45 Ghana 4.8

46 Brunei Darussalam 4.8

47 France 4.8

48 Seychelles 4.7

49 Kazakhstan 4.7

50 Indonesia 4.7

51 Panama 4.7

52 Lithuania 4.7

53 China 4.7

54 Portugal 4.7

55 Kuwait 4.7

56 Jordan 4.6

57 South Africa 4.6

58 Montenegro 4.6

59 Latvia 4.6

60 Kenya 4.5

61 Costa Rica 4.5

62 Czech Republic 4.5

63 Cape Verde 4.5

64 Spain 4.5

65 Benin 4.4

66 Bulgaria 4.4

67 Viet Nam 4.4

68 Tunisia 4.4

69 Zambia 4.4

70 Egypt 4.4

Rank Economy Score

71 Turkey 4.4

72 Eswatini 4.4

73 Uruguay 4.4

74 Serbia 4.4

75 Lao PDR 4.4

76 Romania 4.4

77 Kyrgyz Republic 4.4

78 Trinidad and Tobago 4.4

79 Sri Lanka 4.4

80 Philippines 4.3

81 Côte d'Ivoire 4.3

82 Burkina Faso 4.3

83 Mongolia 4.3

84 North Macedonia 4.3

85 Gambia, The 4.3

86 Senegal 4.3

87 Slovenia 4.3

88 Hungary 4.3

89 Tajikistan 4.3

90 Paraguay 4.3

91 Poland 4.3

92 Russian Federation 4.3

93 Pakistan 4.2

94 Bangladesh 4.2

95 Uganda 4.2

96 Guatemala 4.2

97 Guinea 4.2

98 Mexico 4.2

99 Nigeria 4.2

100 Peru 4.1

101 Liberia 4.1

102 Honduras 4.1

103 Ukraine 4.1

104 Dominican Republic 4.1

105 Slovak Republic 4.1

Rank Economy Score

106 Lesotho 4.1

107 Moldova 4.0

108 Tanzania 4.0

109 Albania 4.0

110 Italy 4.0

111 Mali 4.0

112 Sierra Leone 4.0

113 Nepal 4.0

114 Malawi 4.0

115 Lebanon 4.0

116 Burundi 4.0

117 Cameroon 4.0

118 Algeria 3.9

119 Greece 3.9

120 Ethiopia 3.9

121 Iran, Islamic Rep. 3.9

122 Cambodia 3.8

123 Croatia 3.8

124 Colombia 3.8

125 Ecuador 3.8

126 Mozambique 3.8

127 Brazil 3.7

128 Congo, Democratic Rep. 3.6

129 El Salvador 3.6

130 Angola 3.5

131 Yemen 3.5

132 Nicaragua 3.4

133 Mauritania 3.4

134 Bosnia and Herzegovina 3.4

135 Argentina 3.3

136 Zimbabwe 3.3

137 Haiti 3.0

138 Chad 2.8

139 Bolivia 2.8

140 Venezuela 2.4
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Pillar 2: Safety and Security

Rank Economy Score

1 Finland 6.7

2 Iceland 6.5

3 Oman 6.5

4 Switzerland 6.4

5 Hong Kong SAR 6.4

6 Singapore 6.4

7 United Arab Emirates 6.3

8 Luxembourg 6.3

9 Portugal 6.3

10 New Zealand 6.3

11 Qatar 6.3

12 Estonia 6.2

13 Japan 6.2

14 Austria 6.2

15 Slovenia 6.1

16 Spain 6.1

17 Norway 6.1

18 Czech Republic 6.1

19 Australia 6.1

20 Brunei Darussalam 6.1

21 Canada 6.1

22 Malta 6.0

23 Saudi Arabia 6.0

24 Netherlands 6.0

25 Georgia 6.0

26 Taiwan, China 6.0

27 Ireland 6.0

28 Morocco 6.0

29 Romania 6.0

30 Korea, Rep. 5.9

31 Rwanda 5.9

32 Bahrain 5.9

33 Cyprus 5.9

34 Malaysia 5.9

35 Croatia 5.9

Rank Economy Score

36 Sweden 5.9

37 Lithuania 5.9

38 Azerbaijan 5.9

39 Hungary 5.8

40 Armenia 5.8

41 Germany 5.8

42 Latvia 5.8

43 Denmark 5.8

44 Kuwait 5.8

45 United Kingdom 5.8

46 Mauritius 5.8

47 Albania 5.8

48 Jordan 5.7

49 Chile 5.7

50 Gambia, The 5.7

51 France 5.7

52 Belgium 5.7

53 Algeria 5.6

54 Nicaragua 5.6

55 United States 5.6

56 Poland 5.6

57 Slovak Republic 5.6

58 Viet Nam 5.6

59 China 5.6

60 Tajikistan 5.6

61 Greece 5.6

62 Mongolia 5.6

63 Kazakhstan 5.6

64 Montenegro 5.6

65 Mauritania 5.6

66 Israel 5.5

67 Moldova 5.5

68 Ghana 5.5

69 Italy 5.5

70 Eswatini 5.5
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71 Serbia 5.5

72 Benin 5.4

73 Malawi 5.4

74 Iran, Islamic Rep. 5.4

75 Costa Rica 5.4

76 Bosnia and Herzegovina 5.4

77 Zimbabwe 5.4

78 Sri Lanka 5.4

79 Lesotho 5.4

80 Indonesia 5.4

81 Zambia 5.3

82 Liberia 5.3

83 Lao PDR 5.3

84 Panama 5.3

85 Uruguay 5.3

86 Senegal 5.3

87 Botswana 5.3

88 Ecuador 5.2

89 Bolivia 5.2

90 Tunisia 5.2

91 Nepal 5.2

92 Cape Verde 5.2

93 Bulgaria 5.2

94 Seychelles 5.2

95 North Macedonia 5.2

96 Kyrgyz Republic 5.2

97 Tanzania 5.2

98 Russian Federation 5.1

99 Argentina 5.1

100 Sierra Leone 5.1

101 Ethiopia 5.1

102 Cambodia 5.1

103 Namibia 5.0

104 Angola 5.0

105 Bangladesh 4.9

Rank Economy Score

106 Paraguay 4.9

107 Ukraine 4.8

108 Burkina Faso 4.8

109 Haiti 4.8

110 Burundi 4.8

111 Thailand 4.8

112 Egypt 4.8

113 Lebanon 4.8

114 Dominican Republic 4.7

115 Mozambique 4.7

116 Uganda 4.7

117 Cameroon 4.7

118 Peru 4.7

119 Kenya 4.6

120 Guinea 4.6

121 Côte d'Ivoire 4.6

122 India 4.5

123 Congo, Democratic Rep. 4.4

124 Brazil 4.3

125 Turkey 4.3

126 Mexico 4.2

127 Chad 4.2

128 Mali 4.0

129 Guatemala 4.0

130 Trinidad and Tobago 3.9

131 Jamaica 3.9

132 South Africa 3.9

133 Colombia 3.8

134 Pakistan 3.7

135 Philippines 3.6

136 Honduras 3.6

137 Venezuela 3.3

138 Yemen 3.2

139 Nigeria 3.1

140 El Salvador 3.0
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Pillar 3: Health and Hygiene

Rank Economy Score

1 Austria 7.0

2 Germany 7.0

3 Lithuania 6.9

4 Czech Republic 6.9

5 Bulgaria 6.7

6 Russian Federation 6.7

7 Hungary 6.6

8 Switzerland 6.5

9 France 6.5

10 Belgium 6.5

11 Ukraine 6.5

12 Kazakhstan 6.5

13 Greece 6.5

14 Argentina 6.5

15 Malta 6.5

16 Japan 6.4

17 Korea, Rep. 6.4

18 Norway 6.4

19 Finland 6.4

20 Latvia 6.4

21 Estonia 6.3

22 Croatia 6.3

23 Netherlands 6.3

24 Poland 6.3

25 Italy 6.3

26 Serbia 6.3

27 Australia 6.2

28 Iceland 6.2

29 Slovak Republic 6.2

30 Sweden 6.2

31 Luxembourg 6.2

32 Spain 6.2

33 Denmark 6.2

34 Uruguay 6.2

35 Slovenia 6.2

Rank Economy Score

36 Romania 6.1

37 Moldova 6.1

38 Mongolia 6.1

39 Azerbaijan 6.1

40 Portugal 6.0

41 Georgia 6.0

42 North Macedonia 6.0

43 Taiwan, China 6.0

44 Armenia 6.0

45 Hong Kong SAR 6.0

46 Israel 6.0

47 New Zealand 5.9

48 Montenegro 5.8

49 Ireland 5.8

50 United Kingdom 5.8

51 United States 5.8

52 Canada 5.7

53 Saudi Arabia 5.7

54 Cyprus 5.7

55 Kyrgyz Republic 5.7

56 Trinidad and Tobago 5.7

57 Kuwait 5.6

58 Mauritius 5.6

59 Bosnia and Herzegovina 5.6

60 Singapore 5.6

61 Lebanon 5.6

62 China 5.6

63 Tajikistan 5.5

64 Brunei Darussalam 5.5

65 Turkey 5.5

66 United Arab Emirates 5.4

67 Jordan 5.4

68 Seychelles 5.4

69 Brazil 5.4

70 Mexico 5.4

Rank Economy Score

71 Qatar 5.3

72 Sri Lanka 5.3

73 Oman 5.3

74 Albania 5.3

75 Malaysia 5.3

76 Algeria 5.2

77 Colombia 5.2

78 Chile 5.2

79 Ecuador 5.2

80 Tunisia 5.2

81 Bahrain 5.2

82 Panama 5.1

83 Paraguay 5.1

84 El Salvador 5.1

85 Costa Rica 5.1

86 Venezuela 5.1

87 Dominican Republic 5.0

88 Thailand 5.0

89 Iran, Islamic Rep. 5.0

90 Egypt 5.0

91 Viet Nam 5.0

92 Jamaica 4.9

93 Peru 4.9

94 Philippines 4.8

95 Bolivia 4.8

96 Cape Verde 4.7

97 Morocco 4.6

98 Nicaragua 4.6

99 Honduras 4.5

100 Lao PDR 4.5

101 Pakistan 4.5

102 Indonesia 4.5

103 Bangladesh 4.5

104 Guatemala 4.5

105 India 4.4

Rank Economy Score

106 Nepal 4.3

107 Yemen 4.1

108 Cambodia 4.0

109 Gambia, The 3.9

110 Mauritania 3.8

111 Senegal 3.8

112 Haiti 3.7

113 South Africa 3.7

114 Namibia 3.5

115 Kenya 3.4

116 Ethiopia 3.3

117 Côte d'Ivoire 3.3

118 Botswana 3.3

119 Burundi 3.2

120 Angola 3.2

121 Liberia 3.1

122 Eswatini 3.1

123 Ghana 3.0

124 Lesotho 3.0

125 Zimbabwe 3.0

126 Tanzania 3.0

127 Nigeria 2.9

128 Cameroon 2.8

129 Rwanda 2.8

130 Chad 2.8

131 Malawi 2.7

132 Zambia 2.6

133 Guinea 2.6

134 Mali 2.6

135 Congo, Democratic Rep. 2.6

136 Uganda 2.5

137 Benin 2.5

138 Burkina Faso 2.4

139 Sierra Leone 2.3

140 Mozambique 1.7
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Pillar 4: Human Resources and Labour Market

Rank Economy Score

1 United States 5.8

2 Switzerland 5.8

3 Germany 5.7

4 Iceland 5.6

5 Singapore 5.6

6 Denmark 5.6

7 Hong Kong SAR 5.6

8 Netherlands 5.6

9 United Kingdom 5.5

10 Sweden 5.5

11 Canada 5.5

12 Norway 5.5

13 Finland 5.5

14 Luxembourg 5.4

15 Malaysia 5.4

16 New Zealand 5.4

17 Ireland 5.3

18 Taiwan, China 5.3

19 Belgium 5.3

20 Austria 5.3

21 Israel 5.3

22 Azerbaijan 5.3

23 Japan 5.3

24 China 5.2

25 France 5.1

26 United Arab Emirates 5.1

27 Thailand 5.1

28 Cyprus 5.1

29 Australia 5.1

30 Portugal 5.1

31 Albania 5.1

32 Estonia 5.1

33 Lithuania 5.1

34 Qatar 5.1

35 Russian Federation 5.0

Rank Economy Score

36 Korea, Rep. 5.0

37 Philippines 5.0

38 Latvia 5.0

39 Seychelles 5.0

40 Slovenia 4.9

41 Spain 4.9

42 Bahrain 4.9

43 Czech Republic 4.9

44 Indonesia 4.9

45 Costa Rica 4.9

46 Chile 4.8

47 Viet Nam 4.8

48 Ukraine 4.8

49 Malta 4.8

50 Jamaica 4.8

51 Montenegro 4.8

52 Armenia 4.8

53 Poland 4.8

54 Georgia 4.7

55 Slovak Republic 4.7

56 Mauritius 4.7

57 Kazakhstan 4.7

58 Serbia 4.7

59 Greece 4.7

60 Ghana 4.7

61 Uruguay 4.7

62 Tajikistan 4.7

63 Italy 4.6

64 Saudi Arabia 4.6

65 Oman 4.6

66 Hungary 4.6

67 Lao PDR 4.6

68 Bulgaria 4.6

69 Brunei Darussalam 4.6

70 Benin 4.6

Rank Economy Score

71 Colombia 4.6

72 Peru 4.6

73 Romania 4.5

74 Trinidad and Tobago 4.5

75 Mexico 4.5

76 India 4.5

77 Argentina 4.5

78 Mongolia 4.5

79 Kenya 4.4

80 Moldova 4.4

81 South Africa 4.4

82 Cameroon 4.4

83 Nepal 4.4

84 Sri Lanka 4.4

85 Namibia 4.4

86 Rwanda 4.4

87 Dominican Republic 4.4

88 Brazil 4.3

89 Egypt 4.3

90 Ecuador 4.3

91 Kuwait 4.3

92 Botswana 4.3

93 Kyrgyz Republic 4.3

94 Cape Verde 4.2

95 Cambodia 4.2

96 Nicaragua 4.2

97 Turkey 4.2

98 Uganda 4.1

99 Morocco 4.1

100 Iran, Islamic Rep. 4.1

101 Tunisia 4.1

102 Algeria 4.1

103 Croatia 4.1

104 Burundi 4.1

105 Gambia, The 4.1

Rank Economy Score

106 Bosnia and Herzegovina 4.1

107 Guinea 4.1

108 North Macedonia 4.1

109 Panama 4.1

110 Sierra Leone 4.0

111 Jordan 4.0

112 Côte d'Ivoire 4.0

113 Malawi 4.0

114 Bolivia 4.0

115 Paraguay 3.9

116 Lebanon 3.9

117 Guatemala 3.9

118 Honduras 3.9

119 Zambia 3.8

120 Bangladesh 3.8

121 Eswatini 3.8

122 Congo, Democratic Rep. 3.8

123 El Salvador 3.7

124 Haiti 3.6

125 Tanzania 3.6

126 Lesotho 3.6

127 Venezuela 3.6

128 Ethiopia 3.6

129 Zimbabwe 3.6

130 Senegal 3.5

131 Mozambique 3.5

132 Nigeria 3.5

133 Burkina Faso 3.4

134 Liberia 3.4

135 Pakistan 3.4

136 Mali 3.2

137 Angola 3.2

138 Chad 3.2

139 Yemen 3.0

140 Mauritania 2.5
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Pillar 5: ICT Readiness

Rank Economy Score

1 Hong Kong SAR 6.6

2 Denmark 6.4

3 Sweden 6.4

4 United Arab Emirates 6.4

5 Switzerland 6.3

6 Iceland 6.3

7 Korea, Rep. 6.3

8 Norway 6.3

9 Netherlands 6.3

10 Japan 6.2

11 Luxembourg 6.2

12 United Kingdom 6.2

13 Finland 6.1

14 Estonia 6.1

15 Singapore 6.1

16 Austria 6.1

17 New Zealand 6.1

18 United States 6.0

19 Germany 6.0

20 France 5.9

21 Cyprus 5.9

22 Israel 5.9

23 Belgium 5.8

24 Bahrain 5.8

25 Malta 5.8

26 Australia 5.8

27 Spain 5.8

28 Canada 5.8

29 Uruguay 5.7

30 Ireland 5.7

31 Latvia 5.7

32 Czech Republic 5.7

33 Slovak Republic 5.7

34 Taiwan, China 5.6

35 Lithuania 5.6

Rank Economy Score

36 Qatar 5.6

37 Costa Rica 5.6

38 Portugal 5.5

39 Kuwait 5.5

40 Poland 5.5

41 Italy 5.5

42 Slovenia 5.5

43 Brunei Darussalam 5.4

44 Malaysia 5.4

45 Chile 5.4

46 Oman 5.3

47 Hungary 5.3

48 Russian Federation 5.3

49 Thailand 5.2

50 Saudi Arabia 5.2

51 Greece 5.2

52 Montenegro 5.2

53 Bulgaria 5.2

54 Croatia 5.2

55 Romania 5.2

56 Serbia 5.1

57 Trinidad and Tobago 5.0

58 China 5.0

59 Seychelles 5.0

60 Kazakhstan 5.0

61 Azerbaijan 5.0

62 Mauritius 4.9

63 Georgia 4.9

64 Argentina 4.9

65 Jordan 4.8

66 Brazil 4.8

67 Indonesia 4.7

68 Armenia 4.7

69 Albania 4.7

70 North Macedonia 4.7

Rank Economy Score

71 Turkey 4.6

72 Morocco 4.6

73 Colombia 4.6

74 Moldova 4.6

75 South Africa 4.6

76 Panama 4.6

77 Bosnia and Herzegovina 4.5

78 Ukraine 4.5

79 Iran, Islamic Rep. 4.5

80 Tunisia 4.4

81 Mexico 4.4

82 Philippines 4.4

83 Viet Nam 4.3

84 Jamaica 4.3

85 Mongolia 4.3

86 Egypt 4.3

87 Ecuador 4.3

88 El Salvador 4.2

89 Algeria 4.2

90 Namibia 4.2

91 Cape Verde 4.2

92 Lebanon 4.1

93 Ghana 4.1

94 Botswana 4.1

95 Peru 4.1

96 Bolivia 4.1

97 Guatemala 4.0

98 Kyrgyz Republic 4.0

99 Côte d'Ivoire 4.0

100 Dominican Republic 4.0

101 Cambodia 3.9

102 Paraguay 3.9

103 Sri Lanka 3.9

104 Venezuela 3.6

105 India 3.6

Rank Economy Score

106 Nicaragua 3.6

107 Senegal 3.6

108 Nepal 3.5

109 Kenya 3.5

110 Rwanda 3.4

111 Bangladesh 3.4

112 Lao PDR 3.4

113 Honduras 3.4

114 Gambia, The 3.4

115 Tajikistan 3.4

116 Mali 3.3

117 Zambia 3.2

118 Guinea 3.2

119 Zimbabwe 3.2

120 Lesotho 3.2

121 Sierra Leone 3.1

122 Mauritania 3.0

123 Pakistan 3.0

124 Uganda 3.0

125 Tanzania 2.9

126 Burkina Faso 2.9

127 Benin 2.9

128 Nigeria 2.9

129 Cameroon 2.8

130 Yemen 2.4

131 Ethiopia 2.4

132 Angola 2.3

133 Eswatini 2.3

134 Chad 2.2

135 Malawi 2.2

136 Liberia 2.1

137 Mozambique 2.1

138 Haiti 1.8

139 Burundi 1.7

140 Congo, Democratic Rep. 1.7
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Pillar 6: Prioritization of Travel & Tourism

Rank Economy Score

1 Malta 6.2

2 Jamaica 6.2

3 Cyprus 6.2

4 Iceland 6.1

5 Mauritius 6.1

6 Singapore 6.1

7 Dominican Republic 6.0

8 Spain 5.9

9 Seychelles 5.9

10 Indonesia 5.9

11 Hong Kong SAR 5.9

12 Portugal 5.7

13 Greece 5.6

14 New Zealand 5.6

15 Switzerland 5.6

16 Costa Rica 5.6

17 United States 5.5

18 Ireland 5.5

19 Norway 5.4

20 Estonia 5.4

21 Kenya 5.4

22 Austria 5.3

23 Japan 5.3

24 Uruguay 5.3

25 Australia 5.3

26 Morocco 5.2

27 Thailand 5.2

28 Georgia 5.2

29 Mexico 5.2

30 Sri Lanka 5.2

31 Egypt 5.2

32 Jordan 5.1

33 Slovenia 5.1

34 France 5.1

35 Hungary 5.1

Rank Economy Score

36 Gambia, The 5.1

37 Honduras 5.1

38 Luxembourg 5.1

39 Turkey 5.1

40 Canada 5.1

41 Lesotho 5.1

42 Paraguay 5.0

43 Albania 5.0

44 Cambodia 5.0

45 Tunisia 5.0

46 Germany 5.0

47 Israel 5.0

48 Nepal 5.0

49 Azerbaijan 5.0

50 Finland 5.0

51 Lebanon 5.0

52 Montenegro 5.0

53 Korea, Rep. 4.9

54 Panama 4.9

55 United Kingdom 4.9

56 Philippines 4.9

57 Croatia 4.9

58 Nicaragua 4.9

59 Tanzania 4.9

60 Netherlands 4.8

61 Botswana 4.8

62 Malaysia 4.8

63 Italy 4.8

64 Lao PDR 4.8

65 Namibia 4.8

66 China 4.8

67 Bulgaria 4.7

68 Oman 4.7

69 Cape Verde 4.7

70 Denmark 4.7

Rank Economy Score

71 United Arab Emirates 4.7

72 Peru 4.7

73 Chile 4.7

74 Armenia 4.7

75 Taiwan, China 4.7

76 Argentina 4.6

77 Eswatini 4.6

78 Latvia 4.6

79 Saudi Arabia 4.6

80 Ecuador 4.5

81 Sweden 4.5

82 Guatemala 4.5

83 South Africa 4.5

84 Bahrain 4.5

85 Mongolia 4.5

86 Russian Federation 4.4

87 Belgium 4.4

88 Qatar 4.4

89 Lithuania 4.3

90 Czech Republic 4.3

91 Kazakhstan 4.3

92 Ukraine 4.3

93 Uganda 4.3

94 India 4.3

95 Slovak Republic 4.3

96 Tajikistan 4.3

97 El Salvador 4.3

98 Poland 4.2

99 Zimbabwe 4.2

100 Viet Nam 4.1

101 Romania 4.1

102 Rwanda 4.1

103 Colombia 4.1

104 Bosnia and Herzegovina 4.1

105 Mozambique 4.0

Rank Economy Score

106 Brazil 4.0

107 Trinidad and Tobago 4.0

108 Zambia 3.9

109 Serbia 3.9

110 Kyrgyz Republic 3.8

111 Ghana 3.8

112 Ethiopia 3.8

113 Senegal 3.7

114 North Macedonia 3.7

115 Iran, Islamic Rep. 3.7

116 Bolivia 3.7

117 Moldova 3.7

118 Mali 3.7

119 Pakistan 3.6

120 Haiti 3.6

121 Bangladesh 3.6

122 Kuwait 3.6

123 Malawi 3.6

124 Benin 3.5

125 Sierra Leone 3.4

126 Venezuela 3.4

127 Brunei Darussalam 3.4

128 Nigeria 3.4

129 Chad 3.2

130 Angola 3.2

131 Burkina Faso 3.2

132 Algeria 3.1

133 Cameroon 3.0

134 Burundi 2.8

135 Mauritania 2.8

136 Guinea 2.7

137 Liberia 2.7

138 Côte d'Ivoire 2.6

139 Yemen 2.1

140 Congo, Democratic Rep. 1.9
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Pillar 7: International Openness

Rank Economy Score

1 New Zealand 5.5

2 Australia 4.9

3 Singapore 4.8

4 Chile 4.7

5 Colombia 4.6

6 Japan 4.6

7 El Salvador 4.6

8 Peru 4.5

9 Ireland 4.5

10 Malaysia 4.5

11 Panama 4.5

12 Iceland 4.4

13 Denmark 4.4

14 Luxembourg 4.3

15 Netherlands 4.3

16 Indonesia 4.3

17 Korea, Rep. 4.3

18 Germany 4.3

19 Honduras 4.3

20 Costa Rica 4.3

21 Nicaragua 4.2

22 France 4.2

23 United Kingdom 4.2

24 Portugal 4.2

25 Czech Republic 4.2

26 Hungary 4.2

27 Croatia 4.2

28 Belgium 4.1

29 Italy 4.1

30 Switzerland 4.1

31 Finland 4.1

32 Greece 4.1

33 Poland 4.1

34 Sweden 4.1

35 Norway 4.0

Rank Economy Score

36 Ecuador 4.0

37 United States 4.0

38 Jamaica 4.0

39 Austria 4.0

40 Lithuania 4.0

41 Latvia 4.0

42 Malta 4.0

43 Spain 3.9

44 Guatemala 3.9

45 Thailand 3.9

46 Romania 3.9

47 Slovak Republic 3.9

48 Mexico 3.9

49 Bulgaria 3.9

50 Haiti 3.9

51 India 3.8

52 Turkey 3.8

53 Hong Kong SAR 3.8

54 Cyprus 3.8

55 Ukraine 3.7

56 Brunei Darussalam 3.7

57 Slovenia 3.7

58 Viet Nam 3.7

59 Estonia 3.7

60 Taiwan, China 3.7

61 Canada 3.6

62 Mauritius 3.6

63 Trinidad and Tobago 3.6

64 Qatar 3.5

65 Philippines 3.5

66 Cambodia 3.5

67 Georgia 3.4

68 Jordan 3.3

69 Dominican Republic 3.3

70 Tanzania 3.3

Rank Economy Score

71 Serbia 3.2

72 Bolivia 3.2

73 Rwanda 3.2

74 Armenia 3.2

75 Cape Verde 3.2

76 China 3.1

77 Mozambique 3.1

78 Moldova 3.1

79 Azerbaijan 3.1

80 Morocco 3.1

81 Argentina 3.1

82 Uganda 3.0

83 United Arab Emirates 3.0

84 Zimbabwe 3.0

85 Kenya 3.0

86 Kyrgyz Republic 3.0

87 Lao PDR 3.0

88 Uruguay 3.0

89 Brazil 3.0

90 Ghana 3.0

91 Mauritania 2.9

92 Benin 2.9

93 Zambia 2.9

94 Bahrain 2.9

95 Sierra Leone 2.8

96 Senegal 2.8

97 Oman 2.8

98 Namibia 2.8

99 Paraguay 2.7

100 Sri Lanka 2.7

101 Nepal 2.7

102 Eswatini 2.7

103 Seychelles 2.7

104 Côte d'Ivoire 2.6

105 Ethiopia 2.6

Rank Economy Score

106 Tunisia 2.6

107 Lesotho 2.6

108 Israel 2.5

109 South Africa 2.5

110 Lebanon 2.5

111 Tajikistan 2.5

112 Malawi 2.5

113 Kazakhstan 2.5

114 Bangladesh 2.5

115 Montenegro 2.4

116 Albania 2.4

117 Bosnia and Herzegovina 2.4

118 Iran, Islamic Rep. 2.4

119 North Macedonia 2.3

120 Gambia, The 2.3

121 Botswana 2.3

122 Pakistan 2.2

123 Russian Federation 2.2

124 Egypt 2.2

125 Venezuela 2.2

126 Liberia 2.0

127 Angola 1.9

128 Mongolia 1.9

129 Kuwait 1.9

130 Nigeria 1.9

131 Cameroon 1.8

132 Burundi 1.8

133 Guinea 1.8

134 Chad 1.7

135 Mali 1.7

136 Burkina Faso 1.6

137 Saudi Arabia 1.6

138 Congo, Democratic Rep. 1.5

139 Algeria 1.5

140 Yemen 1.3
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Pillar 8: Price Competitiveness

Rank Economy Score

1 Iran, Islamic Rep. 6.7

2 Brunei Darussalam 6.6

3 Egypt 6.5

4 Kazakhstan 6.3

5 Malaysia 6.3

6 Indonesia 6.2

7 Mongolia 6.2

8 Algeria 6.2

9 Kyrgyz Republic 6.1

10 Lesotho 6.1

11 Eswatini 6.1

12 Tunisia 6.1

13 India 6.1

14 Botswana 6.0

15 Nepal 6.0

16 Moldova 6.0

17 Yemen 6.0

18 Qatar 5.9

19 Ukraine 5.9

20 Lao PDR 5.9

21 Saudi Arabia 5.9

22 Viet Nam 5.9

23 Azerbaijan 5.9

24 Philippines 5.9

25 Thailand 5.8

26 North Macedonia 5.8

27 Russian Federation 5.8

28 Bahrain 5.8

29 Colombia 5.8

30 Armenia 5.7

31 Oman 5.7

32 El Salvador 5.7

33 Guatemala 5.7

34 Cape Verde 5.7

35 Lithuania 5.7

Rank Economy Score

36 Georgia 5.7

37 Pakistan 5.7

38 Namibia 5.7

39 Uganda 5.7

40 Poland 5.7

41 Guinea 5.7

42 Latvia 5.7

43 China 5.7

44 Bulgaria 5.7

45 Nicaragua 5.6

46 Morocco 5.6

47 Montenegro 5.6

48 Turkey 5.6

49 Cambodia 5.6

50 Kuwait 5.6

51 Romania 5.6

52 Chile 5.6

53 South Africa 5.6

54 Panama 5.6

55 Tajikistan 5.6

56 Trinidad and Tobago 5.6

57 Haiti 5.6

58 Mozambique 5.6

59 Malawi 5.6

60 Ethiopia 5.5

61 Bolivia 5.5

62 Ecuador 5.5

63 Honduras 5.5

64 United Arab Emirates 5.5

65 Tanzania 5.5

66 Burkina Faso 5.5

67 Serbia 5.5

68 Lebanon 5.5

69 Nigeria 5.5

70 Bosnia and Herzegovina 5.5

Rank Economy Score

71 Slovak Republic 5.4

72 Brazil 5.4

73 Estonia 5.4

74 Sri Lanka 5.4

75 Burundi 5.4

76 Czech Republic 5.4

77 Paraguay 5.4

78 Taiwan, China 5.4

79 Angola 5.3

80 Rwanda 5.3

81 Zimbabwe 5.3

82 Peru 5.3

83 Jordan 5.3

84 Mexico 5.3

85 Bangladesh 5.3

86 Mauritania 5.3

87 Gambia, The 5.3

88 Hungary 5.3

89 Albania 5.3

90 Zambia 5.1

91 Slovenia 5.1

92 Côte d'Ivoire 5.1

93 Costa Rica 5.1

94 Benin 5.1

95 Portugal 5.1

96 Venezuela 5.1

97 Croatia 5.0

98 Luxembourg 5.0

99 Senegal 5.0

100 Dominican Republic 5.0

101 Spain 5.0

102 Singapore 5.0

103 Korea, Rep. 5.0

104 Ghana 5.0

105 Uruguay 5.0

Rank Economy Score

106 Cameroon 5.0

107 Canada 4.9

108 Malta 4.9

109 Argentina 4.9

110 Kenya 4.9

111 Greece 4.9

112 Mali 4.8

113 Japan 4.8

114 Cyprus 4.8

115 Congo, Democratic Rep. 4.8

116 Liberia 4.8

117 Belgium 4.8

118 Chad 4.8

119 United States 4.7

120 Austria 4.7

121 New Zealand 4.7

122 Finland 4.7

123 Mauritius 4.6

124 Germany 4.6

125 Netherlands 4.6

126 Ireland 4.6

127 Hong Kong SAR 4.5

128 France 4.5

129 Italy 4.4

130 Australia 4.4

131 Denmark 4.4

132 Sierra Leone 4.4

133 Jamaica 4.3

134 Sweden 4.3

135 Norway 4.2

136 Seychelles 3.9

137 Switzerland 3.7

138 Iceland 3.6

139 Israel 3.6

140 United Kingdom 3.2

Explore additional features of the report at http://reports.weforum.org/ttcr 77

The Travel and Tourism Competitiveness Report 2019

l Asia-Pacific  l Europe and Eurasia  l The Americas  l Middle East and North Africa  l Sub-Saharan Africa

 
Note: Scores range from 1 to 7, where 1 = worst and 7 = best.



l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l
l

Pillar 9: Environmental Sustainability

Rank Economy Score

1 Switzerland 6.0

2 Norway 5.8

3 Austria 5.7

4 Luxembourg 5.6

5 Finland 5.6

6 Netherlands 5.4

7 Denmark 5.4

8 Slovenia 5.4

9 Germany 5.3

10 France 5.3

11 Sweden 5.2

12 United Kingdom 5.2

13 Estonia 5.2

14 Croatia 5.1

15 Czech Republic 5.0

16 Canada 4.9

17 Costa Rica 4.9

18 Ireland 4.9

19 Bulgaria 4.8

20 Lesotho 4.8

21 Hungary 4.8

22 Iceland 4.8

23 Belgium 4.8

24 New Zealand 4.7

25 Spain 4.7

26 Montenegro 4.7

27 Korea, Rep. 4.7

28 Panama 4.7

29 Malta 4.7

30 Slovak Republic 4.7

31 Egypt 4.7

32 Latvia 4.7

33 Hong Kong SAR 4.6

34 Senegal 4.6

35 Lithuania 4.6

Rank Economy Score

36 Kenya 4.5

37 Greece 4.5

38 Rwanda 4.5

39 Honduras 4.5

40 Serbia 4.5

41 United Arab Emirates 4.5

42 Cape Verde 4.5

43 Guinea 4.5

44 Morocco 4.5

45 Taiwan, China 4.4

46 Tunisia 4.4

47 Peru 4.4

48 Romania 4.4

49 Australia 4.4

50 Tanzania 4.4

51 Cameroon 4.4

52 Colombia 4.4

53 Zambia 4.4

54 Qatar 4.4

55 Gambia, The 4.4

56 Japan 4.4

57 Oman 4.4

58 Botswana 4.3

59 Israel 4.3

60 Jordan 4.3

61 Singapore 4.3

62 Albania 4.3

63 Moldova 4.3

64 Italy 4.3

65 Bosnia and Herzegovina 4.3

66 Mali 4.3

67 Brazil 4.3

68 Namibia 4.3

69 Ecuador 4.3

70 Mozambique 4.3

Rank Economy Score

71 Mauritius 4.3

72 Liberia 4.3

73 Benin 4.3

74 Nigeria 4.3

75 Seychelles 4.3

76 Georgia 4.2

77 Chile 4.2

78 Uruguay 4.2

79 Bolivia 4.2

80 Sierra Leone 4.2

81 Poland 4.2

82 Russian Federation 4.2

83 Uganda 4.2

84 Burkina Faso 4.2

85 Chad 4.2

86 Portugal 4.2

87 Nicaragua 4.2

88 Bahrain 4.1

89 Ghana 4.1

90 Malawi 4.1

91 Dominican Republic 4.1

92 Côte d'Ivoire 4.1

93 Burundi 4.1

94 Angola 4.1

95 Lebanon 4.1

96 Brunei Darussalam 4.1

97 Azerbaijan 4.1

98 Ethiopia 4.1

99 Zimbabwe 4.1

100 United States 4.1

101 Armenia 4.0

102 Sri Lanka 4.0

103 Philippines 4.0

104 Kuwait 4.0

105 Malaysia 4.0

Rank Economy Score

106 Saudi Arabia 4.0

107 Iran, Islamic Rep. 3.9

108 Mexico 3.9

109 Guatemala 3.9

110 Trinidad and Tobago 3.9

111 Cyprus 3.9

112 Mauritania 3.9

113 Tajikistan 3.9

114 Ukraine 3.9

115 Congo, Democratic Rep. 3.9

116 Bangladesh 3.8

117 El Salvador 3.8

118 Kazakhstan 3.8

119 Paraguay 3.8

120 China 3.8

121 Viet Nam 3.8

122 Lao PDR 3.7

123 Kyrgyz Republic 3.7

124 South Africa 3.7

125 Venezuela 3.7

126 Turkey 3.7

127 Eswatini 3.7

128 India 3.6

129 Pakistan 3.6

130 Thailand 3.6

131 Mongolia 3.6

132 North Macedonia 3.6

133 Algeria 3.5

134 Nepal 3.5

135 Indonesia 3.5

136 Argentina 3.4

137 Jamaica 3.4

138 Yemen 3.4

139 Cambodia 3.4

140 Haiti 3.3
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Pillar 10: Air Transport Infrastructure

Rank Economy Score

1 Canada 6.6

2 Australia 6.0

3 United States 5.9

4 United Arab Emirates 5.7

5 Norway 5.6

6 Hong Kong SAR 5.6

7 Singapore 5.5

8 Netherlands 5.2

9 United Kingdom 5.2

10 Spain 5.0

11 Switzerland 5.0

12 Sweden 5.0

13 Iceland 5.0

14 New Zealand 4.9

15 Finland 4.9

16 Germany 4.9

17 France 4.8

18 Greece 4.8

19 Japan 4.8

20 Turkey 4.7

21 Portugal 4.7

22 Thailand 4.6

23 Russian Federation 4.6

24 Korea, Rep. 4.6

25 Malaysia 4.6

26 Qatar 4.5

27 Panama 4.5

28 Ireland 4.5

29 Denmark 4.5

30 Italy 4.4

31 China 4.3

32 Seychelles 4.3

33 India 4.2

34 Austria 4.2

35 Saudi Arabia 4.1

Rank Economy Score

36 Belgium 4.1

37 Mexico 4.0

38 Indonesia 3.9

39 Malta 3.9

40 Taiwan, China 3.9

41 Cyprus 3.7

42 Brazil 3.7

43 Luxembourg 3.7

44 Croatia 3.6

45 Israel 3.6

46 Cape Verde 3.5

47 Bahrain 3.5

48 Latvia 3.5

49 Oman 3.4

50 Viet Nam 3.4

51 Czech Republic 3.4

52 Hungary 3.4

53 South Africa 3.3

54 Brunei Darussalam 3.3

55 Egypt 3.3

56 Poland 3.2

57 Mauritius 3.2

58 Morocco 3.2

59 Philippines 3.2

60 Montenegro 3.2

61 Trinidad and Tobago 3.1

62 Argentina 3.1

63 Costa Rica 3.1

64 Chile 3.1

65 Colombia 3.0

66 Dominican Republic 3.0

67 Namibia 2.9

68 Peru 2.8

69 Sri Lanka 2.8

70 Jordan 2.7

Rank Economy Score

71 Ukraine 2.7

72 Romania 2.7

73 Bulgaria 2.7

74 Kenya 2.7

75 Kazakhstan 2.7

76 Serbia 2.6

77 Kuwait 2.6

78 Azerbaijan 2.6

79 Slovenia 2.6

80 Lebanon 2.5

81 Georgia 2.5

82 Tunisia 2.5

83 Lithuania 2.5

84 Estonia 2.5

85 Jamaica 2.5

86 Iran, Islamic Rep. 2.5

87 Ecuador 2.4

88 Armenia 2.4

89 North Macedonia 2.4

90 Lao PDR 2.4

91 Cambodia 2.3

92 Uruguay 2.3

93 Nepal 2.3

94 Tanzania 2.2

95 Bolivia 2.2

96 Pakistan 2.2

97 Mongolia 2.2

98 Ethiopia 2.2

99 Algeria 2.2

100 Senegal 2.2

101 Eswatini 2.2

102 Tajikistan 2.2

103 Botswana 2.1

104 Moldova 2.1

105 Albania 2.1

Rank Economy Score

106 Honduras 2.1

107 Nicaragua 2.1

108 El Salvador 2.1

109 Côte d'Ivoire 2.1

110 Bosnia and Herzegovina 2.0

111 Bangladesh 2.0

112 Gambia, The 2.0

113 Slovak Republic 2.0

114 Mali 2.0

115 Ghana 2.0

116 Nigeria 2.0

117 Kyrgyz Republic 2.0

118 Rwanda 1.9

119 Guinea 1.9

120 Venezuela 1.8

121 Guatemala 1.8

122 Zimbabwe 1.8

123 Liberia 1.8

124 Zambia 1.8

125 Mozambique 1.8

126 Haiti 1.8

127 Uganda 1.7

128 Angola 1.7

129 Sierra Leone 1.7

130 Benin 1.7

131 Burundi 1.7

132 Cameroon 1.7

133 Mauritania 1.6

134 Congo, Democratic Rep. 1.6

135 Paraguay 1.6

136 Burkina Faso 1.6

137 Chad 1.5

138 Malawi 1.5

139 Lesotho 1.3

140 Yemen 1.2
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Pillar 11: Ground and Port Infrastructure

Rank Economy Score

1 Hong Kong SAR 6.4

2 Singapore 6.4

3 Netherlands 6.1

4 Switzerland 6.1

5 Japan 6.0

6 Germany 5.7

7 France 5.6

8 Luxembourg 5.5

9 Belgium 5.5

10 United Kingdom 5.4

11 Denmark 5.3

12 Spain 5.2

13 Austria 5.2

14 Bahrain 5.2

15 Korea, Rep. 5.2

16 Taiwan, China 5.1

17 Czech Republic 4.9

18 United States 4.9

19 Malta 4.8

20 Slovenia 4.8

21 Qatar 4.7

22 Italy 4.7

23 Sweden 4.7

24 Mauritius 4.6

25 Jamaica 4.6

26 Finland 4.5

27 Malaysia 4.5

28 India 4.5

29 Ireland 4.5

30 Estonia 4.5

31 United Arab Emirates 4.5

32 Cyprus 4.4

33 Israel 4.4

34 Oman 4.4

35 Seychelles 4.4

Rank Economy Score

36 Lithuania 4.3

37 Poland 4.3

38 Latvia 4.2

39 Portugal 4.2

40 Slovak Republic 4.2

41 Hungary 4.2

42 Trinidad and Tobago 4.0

43 Iceland 4.0

44 Azerbaijan 3.9

45 Canada 3.9

46 Norway 3.9

47 Croatia 3.9

48 China 3.9

49 Greece 3.8

50 New Zealand 3.8

51 Brunei Darussalam 3.8

52 Sri Lanka 3.7

53 Panama 3.7

54 Dominican Republic 3.6

55 Australia 3.6

56 Turkey 3.6

57 Ecuador 3.5

58 South Africa 3.5

59 Saudi Arabia 3.5

60 Bangladesh 3.5

61 Morocco 3.5

62 Chile 3.4

63 Rwanda 3.4

64 Egypt 3.4

65 Namibia 3.4

66 Indonesia 3.3

67 Montenegro 3.3

68 Russian Federation 3.3

69 Kenya 3.3

70 Gambia, The 3.3

Rank Economy Score

71 Kuwait 3.3

72 Thailand 3.3

73 Pakistan 3.3

74 Georgia 3.2

75 Mexico 3.2

76 Bulgaria 3.2

77 Ukraine 3.1

78 Honduras 3.1

79 Iran, Islamic Rep. 3.1

80 Eswatini 3.1

81 Albania 3.1

82 Cape Verde 3.1

83 Romania 3.1

84 Viet Nam 3.0

85 Serbia 3.0

86 Costa Rica 3.0

87 Kazakhstan 2.9

88 El Salvador 2.9

89 Jordan 2.9

90 Algeria 2.8

91 Armenia 2.8

92 Lebanon 2.8

93 Philippines 2.8

94 Senegal 2.8

95 Tanzania 2.8

96 Tajikistan 2.8

97 Uruguay 2.8

98 Côte d'Ivoire 2.8

99 Tunisia 2.8

100 Botswana 2.8

101 Nicaragua 2.8

102 Sierra Leone 2.7

103 Argentina 2.7

104 North Macedonia 2.6

105 Ghana 2.6

Rank Economy Score

106 Moldova 2.6

107 Peru 2.5

108 Burundi 2.5

109 Colombia 2.5

110 Lao PDR 2.5

111 Cambodia 2.5

112 Cameroon 2.5

113 Uganda 2.5

114 Brazil 2.4

115 Guatemala 2.4

116 Ethiopia 2.4

117 Zambia 2.4

118 Bosnia and Herzegovina 2.4

119 Liberia 2.3

120 Guinea 2.3

121 Paraguay 2.3

122 Zimbabwe 2.3

123 Benin 2.3

124 Burkina Faso 2.2

125 Mozambique 2.2

126 Mongolia 2.2

127 Bolivia 2.1

128 Malawi 2.1

129 Mali 2.1

130 Kyrgyz Republic 2.1

131 Nepal 2.0

132 Nigeria 2.0

133 Yemen 2.0

134 Venezuela 2.0

135 Congo, Democratic Rep. 2.0

136 Angola 2.0

137 Chad 1.9

138 Haiti 1.9

139 Lesotho 1.8

140 Mauritania 1.8
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Pillar 12: Tourist Service Infrastructure

Rank Economy Score

1 Portugal 6.7

2 Austria 6.7

3 Spain 6.6

4 United States 6.6

5 Croatia 6.5

6 Switzerland 6.2

7 United Kingdom 6.1

8 Canada 6.1

9 Australia 6.1

10 Italy 6.0

11 Iceland 6.0

12 Bulgaria 6.0

13 Germany 5.9

14 Thailand 5.9

15 Luxembourg 5.9

16 New Zealand 5.8

17 Ireland 5.8

18 Greece 5.8

19 Japan 5.7

20 France 5.7

21 Cyprus 5.7

22 United Arab Emirates 5.6

23 Korea, Rep. 5.6

24 Montenegro 5.5

25 Malta 5.5

26 Israel 5.4

27 Slovenia 5.4

28 Estonia 5.4

29 Costa Rica 5.4

30 Seychelles 5.4

31 Peru 5.3

32 Czech Republic 5.2

33 Belgium 5.2

34 Norway 5.1

35 Saudi Arabia 5.1

Rank Economy Score

36 Singapore 5.1

37 Turkey 5.0

38 Qatar 5.0

39 Mauritius 5.0

40 Jamaica 4.9

41 Georgia 4.9

42 Netherlands 4.8

43 Dominican Republic 4.8

44 Uruguay 4.8

45 Denmark 4.8

46 Mexico 4.8

47 Sweden 4.8

48 Taiwan, China 4.8

49 Hungary 4.8

50 Panama 4.7

51 Finland 4.7

52 Namibia 4.6

53 Bahrain 4.6

54 Romania 4.6

55 Argentina 4.5

56 Poland 4.5

57 Malaysia 4.5

58 Latvia 4.5

59 Brazil 4.5

60 Lithuania 4.4

61 Slovak Republic 4.4

62 Armenia 4.3

63 Chile 4.3

64 South Africa 4.3

65 Ukraine 4.3

66 Hong Kong SAR 4.3

67 Cape Verde 4.2

68 Tunisia 4.1

69 Russian Federation 4.1

70 Trinidad and Tobago 4.1

Rank Economy Score

71 Oman 4.1

72 Ecuador 4.0

73 Albania 4.0

74 Brunei Darussalam 4.0

75 Lebanon 4.0

76 Bosnia and Herzegovina 3.9

77 Serbia 3.9

78 Morocco 3.9

79 Kuwait 3.9

80 North Macedonia 3.9

81 Jordan 3.8

82 Colombia 3.8

83 Guatemala 3.8

84 Botswana 3.6

85 Philippines 3.6

86 China 3.5

87 Nicaragua 3.4

88 Honduras 3.4

89 Lao PDR 3.4

90 Kazakhstan 3.4

91 Bolivia 3.3

92 Sri Lanka 3.3

93 Cambodia 3.2

94 Paraguay 3.2

95 Egypt 3.2

96 Azerbaijan 3.2

97 Senegal 3.1

98 Indonesia 3.1

99 El Salvador 3.1

100 Eswatini 3.0

101 Venezuela 3.0

102 Zimbabwe 3.0

103 Kenya 2.9

104 Moldova 2.9

105 Mongolia 2.9

Rank Economy Score

106 Viet Nam 2.8

107 Lesotho 2.8

108 Iran, Islamic Rep. 2.8

109 India 2.8

110 Mozambique 2.8

111 Angola 2.7

112 Pakistan 2.7

113 Gambia, The 2.6

114 Côte d'Ivoire 2.6

115 Haiti 2.6

116 Mali 2.5

117 Zambia 2.5

118 Benin 2.5

119 Nigeria 2.5

120 Tanzania 2.4

121 Guinea 2.4

122 Rwanda 2.3

123 Ghana 2.3

124 Uganda 2.3

125 Burkina Faso 2.3

126 Nepal 2.2

127 Cameroon 2.2

128 Kyrgyz Republic 2.1

129 Mauritania 2.0

130 Malawi 2.0

131 Tajikistan 2.0

132 Congo, Democratic Rep. 1.9

133 Bangladesh 1.9

134 Sierra Leone 1.9

135 Yemen 1.9

136 Algeria 1.8

137 Chad 1.8

138 Ethiopia 1.7

139 Liberia 1.7

140 Burundi 1.7
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Pillar 13: Natural Resources

Rank Economy Score

1 Mexico 6.0

2 Brazil 5.8

3 Australia 5.5

4 China 5.1

5 United States 5.0

6 France 4.9

7 Italy 4.9

8 Costa Rica 4.9

9 Spain 4.8

10 Thailand 4.8

11 Canada 4.8

12 Tanzania 4.7

13 Peru 4.7

14 India 4.5

15 South Africa 4.5

16 Argentina 4.5

17 Indonesia 4.5

18 Kenya 4.5

19 Colombia 4.4

20 Croatia 4.4

21 United Kingdom 4.4

22 New Zealand 4.3

23 Ecuador 4.2

24 Austria 4.1

25 Japan 4.1

26 Slovenia 4.1

27 Bolivia 4.1

28 Venezuela 4.1

29 Congo, Democratic Rep. 4.1

30 Germany 4.1

31 Portugal 4.0

32 Panama 4.0

33 Nepal 3.9

34 Russian Federation 3.8

35 Viet Nam 3.8

Rank Economy Score

36 Philippines 3.8

37 Malaysia 3.8

38 Uganda 3.7

39 Switzerland 3.7

40 Bulgaria 3.7

41 Zambia 3.6

42 Hong Kong SAR 3.6

43 Sri Lanka 3.6

44 Zimbabwe 3.6

45 Greece 3.5

46 Namibia 3.5

47 Botswana 3.4

48 Slovak Republic 3.4

49 Côte d'Ivoire 3.3

50 Denmark 3.3

51 Norway 3.2

52 Cameroon 3.2

53 Chile 3.2

54 Sweden 3.2

55 Poland 3.2

56 Romania 3.2

57 Nicaragua 3.1

58 Iceland 3.1

59 Honduras 3.1

60 Guinea 3.1

61 Senegal 3.1

62 Mongolia 3.1

63 Morocco 3.1

64 Malawi 3.1

65 Ethiopia 3.0

66 Cambodia 3.0

67 Guatemala 3.0

68 Dominican Republic 3.0

69 Egypt 3.0

70 Lao PDR 2.9

Rank Economy Score

71 Finland 2.9

72 Albania 2.9

73 Tajikistan 2.9

74 Benin 2.9

75 Luxembourg 2.8

76 Malta 2.8

77 Turkey 2.8

78 Mozambique 2.8

79 Montenegro 2.7

80 Netherlands 2.7

81 Hungary 2.7

82 Chad 2.7

83 Burkina Faso 2.6

84 Jamaica 2.6

85 Seychelles 2.6

86 Ireland 2.6

87 Taiwan, China 2.6

88 Rwanda 2.6

89 Kazakhstan 2.6

90 Tunisia 2.6

91 Belgium 2.5

92 Ghana 2.5

93 Czech Republic 2.5

94 Kyrgyz Republic 2.5

95 Armenia 2.5

96 Uruguay 2.5

97 Cyprus 2.5

98 Paraguay 2.5

99 Iran, Islamic Rep. 2.4

100 Estonia 2.4

101 Latvia 2.4

102 Korea, Rep. 2.4

103 United Arab Emirates 2.4

104 Brunei Darussalam 2.4

105 Georgia 2.4

Rank Economy Score

106 Mauritius 2.4

107 Mali 2.3

108 Oman 2.3

109 Bangladesh 2.3

110 Pakistan 2.3

111 Israel 2.3

112 Nigeria 2.3

113 Gambia, The 2.3

114 Lithuania 2.3

115 Angola 2.2

116 Ukraine 2.2

117 Eswatini 2.2

118 El Salvador 2.2

119 Jordan 2.2

120 Singapore 2.2

121 Lesotho 2.2

122 North Macedonia 2.2

123 Azerbaijan 2.2

124 Burundi 2.1

125 Sierra Leone 2.1

126 Algeria 2.1

127 Serbia 2.1

128 Cape Verde 2.0

129 Mauritania 2.0

130 Lebanon 2.0

131 Trinidad and Tobago 2.0

132 Bosnia and Herzegovina 1.9

133 Saudi Arabia 1.9

134 Liberia 1.8

135 Yemen 1.8

136 Qatar 1.8

137 Kuwait 1.8

138 Haiti 1.8

139 Moldova 1.7

140 Bahrain 1.6
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Pillar 14: Cultural Resources and Business Travel

Rank Economy Score

1 China 7.0

2 France 6.8

3 Spain 6.7

4 Italy 6.5

5 Japan 6.5

6 Germany 6.5

7 United Kingdom 5.6

8 India 5.5

9 Brazil 5.4

10 Mexico 5.3

11 Korea, Rep. 4.8

12 United States 4.7

13 Australia 4.4

14 Argentina 4.2

15 Portugal 4.1

16 Canada 4.0

17 Turkey 3.8

18 Russian Federation 3.7

19 Belgium 3.7

20 Netherlands 3.4

21 Greece 3.3

22 Egypt 3.3

23 South Africa 3.2

24 Indonesia 3.2

25 Colombia 3.2

26 Austria 3.2

27 Peru 3.1

28 Poland 3.0

29 Viet Nam 2.9

30 Ireland 2.9

31 Sweden 2.9

32 Croatia 2.8

33 Iran, Islamic Rep. 2.8

34 Switzerland 2.8

35 Thailand 2.6

Rank Economy Score

36 Taiwan, China 2.6

37 Malaysia 2.6

38 Singapore 2.5

39 Czech Republic 2.4

40 Chile 2.4

41 Hong Kong SAR 2.4

42 Denmark 2.3

43 Hungary 2.3

44 Romania 2.3

45 United Arab Emirates 2.2

46 Norway 2.2

47 Morocco 2.2

48 Bulgaria 2.1

49 Venezuela 2.1

50 Bolivia 2.0

51 Algeria 2.0

52 Finland 2.0

53 New Zealand 2.0

54 Oman 2.0

55 Ukraine 1.9

56 Pakistan 1.9

57 Azerbaijan 1.9

58 Saudi Arabia 1.9

59 Mongolia 1.9

60 Nigeria 1.8

61 Philippines 1.8

62 Ecuador 1.8

63 Uruguay 1.8

64 Israel 1.7

65 Kazakhstan 1.7

66 Sri Lanka 1.7

67 Serbia 1.7

68 Slovenia 1.7

69 Cyprus 1.7

70 Mali 1.6

Rank Economy Score

71 Ethiopia 1.6

72 Costa Rica 1.6

73 Slovak Republic 1.6

74 Panama 1.6

75 Bangladesh 1.6

76 Cambodia 1.6

77 Luxembourg 1.6

78 Estonia 1.6

79 Georgia 1.5

80 Malta 1.5

81 Uganda 1.5

82 Kyrgyz Republic 1.5

83 Guatemala 1.5

84 Kenya 1.5

85 Iceland 1.5

86 Dominican Republic 1.5

87 Bosnia and Herzegovina 1.5

88 Malawi 1.5

89 Lithuania 1.4

90 Tunisia 1.4

91 Armenia 1.4

92 Qatar 1.4

93 Lebanon 1.4

94 Jamaica 1.4

95 Latvia 1.4

96 North Macedonia 1.4

97 Paraguay 1.4

98 Mauritius 1.3

99 Senegal 1.3

100 Ghana 1.3

101 Jordan 1.3

102 Nepal 1.3

103 Côte d'Ivoire 1.3

104 Honduras 1.3

105 Zimbabwe 1.3

Rank Economy Score

106 El Salvador 1.3

107 Tajikistan 1.3

108 Nicaragua 1.3

109 Yemen 1.3

110 Zambia 1.3

111 Lao PDR 1.3

112 Tanzania 1.3

113 Bahrain 1.2

114 Mozambique 1.2

115 Trinidad and Tobago 1.2

116 Botswana 1.2

117 Moldova 1.2

118 Albania 1.2

119 Cameroon 1.2

120 Congo, Democratic Rep. 1.2

121 Rwanda 1.2

122 Angola 1.2

123 Benin 1.2

124 Burkina Faso 1.2

125 Haiti 1.2

126 Namibia 1.2

127 Kuwait 1.1

128 Gambia, The 1.1

129 Guinea 1.1

130 Montenegro 1.1

131 Sierra Leone 1.1

132 Mauritania 1.1

133 Brunei Darussalam 1.1

134 Burundi 1.1

135 Liberia 1.1

136 Cape Verde 1.0

137 Chad 1.0

138 Seychelles 1.0

139 Lesotho 1.0

140 Eswatini 1.0
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This section provides details about the methodology of the 
2019 edition of the Travel & Tourism Competitiveness Index 
(TTCI). It is composed of the following parts:

• Composition and Calculation: An overview of the index 
composition and calculation methodology.

• Imputations: An overview of imputations for missing 
indicator values.

• Indicator Changes and Comparability: An explanation 
of key changes in indicators from the 2017 edition of the 
TTCI.

• Exclusion Filters: An overview of indicators that include 
filters that exclude economy values and the economies 
impacted by them.

Appendix B 
Methodology of the TTCI 2019

Composition and Calculation
The TTCI structure (see table below) is composed of 14 pillars 
organized into four subindexes: A) Enabling Environment 
(5 pillars): 1. Business Environment, 2. Safety and Security, 
3. Health and Hygiene, 4. Human Resources and Labour 
Market, 5. ICT Readiness; B) T&T Policy and Enabling 
Conditions (4 pillars): 6. Prioritization of Travel & Tourism, 
7. International Openness, 8. Price Competitiveness, 9. 
Environmental Sustainability; C) Infrastructure (3 pillars): 
10. Air Transport Infrastructure, 11. Ground and Port 
Infrastructure, 12. Tourist Service Infrastructure; and D) 
Natural and Cultural Resources (2 pillars): 13. Natural 
Resources and 14. Cultural Resources and Business Travel.

Figure B1: Composition of the TTCI 2019

Travel & Tourism Competitiveness Index

Business Environment 
(5% weight)

Safety and Security 
(5% weight)

Health and Hygiene 
(5% weight)

Human Resources and 
Labour Market 

(5% weight)

ICT Readiness 
(5% weight)

Prioritization of 
Travel & Tourism 

(6.25% weight)

International Openness 
(6.25% weight)

Price Competitive ness 
(6.25% weight)

Environmental 
Sustainability 
(6.25% weight)

Air Transport Infrastructure 
(8.33% weight)

Ground and Port  
Infrastructure 
(8.33% weight)

Tourist Service 
Infrastructure 
(8.33% weight)

Enabling 
Environment 
(25% weight)

T&T Policy and 
Enabling Conditions 

(25% weight)

 
Infrastructure 

(25% weight)

Natural and 
Cultural Resources 

(25% weight)

Natural Resources 
(12.5% weight)

Cultural Resources 
and Business Travel 

(12.5% weight)
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Indicator List
The indicators that make up each pillar—and subpillar, 
if available—are described below. An asterisk identifies 
indicators not derived from the Executive Opinion Survey.

Subindex A: Enabling Environment

Pillar 1: Business Environment
1.01 Property rights
1.02 Impact of rules on FDI
1.03 Efficiency of legal framework in settling disputes1

1.04 Efficiency of legal framework in challenging regulations1

1.05 Time required to deal with construction permits*1

1.06 Cost to deal with construction permits*1

1.07 Extent of market dominance
1.08 Time required to start a business*1

1.09 Cost to start a business*1

1.10 Extent and effect of taxation on incentives to work1

1.11 Extent and effect of taxation on incentives to invest1

1.12 Total tax rate*

Pillar 2: Safety and Security
2.01 Business costs of crime and violence
2.02 Reliability of police services
2.03 Business costs of terrorism
2.04 Index of terrorism incidence*
2.05 Homicide rate*

Pillar 3: Health and Hygiene
3.01 Physician density*
3.02 Use of basic sanitation*1

3.03 Use of basic drinking water*1

3.04 Hospital beds*
3.05 HIV prevalence*
3.06 Malaria incidence*

Pillar 4: Human Resources and Labour Market

Qualification of the labour force
4.01 Primary education enrolment rate*
4.02 Secondary education enrolment rate*
4.03 Extent of staff training
4.04 Treatment of customers

Labour market
4.05 Hiring and firing practices
4.06 Ease of finding skilled employees
4.07 Ease of hiring foreign labour
4.08 Pay and productivity
4.09 Female labour force participation*

Pillar 5: ICT Readiness
5.01 ICT use for business-to-business transactions1

5.02 Internet use for business-to-consumer transactions1

5.03 Individuals using the internet*
5.04 Broadband internet subscribers*
5.05 Mobile telephone subscriptions*
5.06 Mobile broadband subscriptions*
5.07 Mobile network coverage*
5.08 Quality of electricity supply

These 14 pillars are comprised of 90 indicators that are 
calculated on the basis of data derived from the Executive 
Opinion Survey (Survey) as well as quantitative data from 
other sources. The survey data is derived from responses to 
the World Economic Forum’s Executive Opinion Survey and 
ranges in value from 1 (worst) to 7 (best).

Hard data (non-survey data) was collected from various 
sources, which are described in the Data Definitions and 
Sources section in Appendix C. All the data used in the 
calculation of the TTCI can be found by visiting the online 
version of the Travel & Tourism Competitiveness Report 2019 
online (http://reports.weforum.org/ttcr).

The TTCI is calculated as an average (arithmetic mean) of 
the four component subindexes, which are themselves 
calculated as averages (arithmetic means) of their pillars. 
Each of the pillars is calculated as an un-weighted average 
of the individual component variables. Note that the Human 
Resources and Labour Market pillar is the un-weighted 
average of its two subpillars: Qualification of the labour force 
and Labour market.

The number of pillars per subindex decreases as the 
subindex becomes more directly linked to travel and tourism. 
As a result, pillar weights increase. For instance, Tourist 
Service Infrastructure (pillar 12) has a higher weight than 
Business Environment (pillar 1) because such infrastructure 
is most relevant to the travel & tourism industry; while the 
data captured in the Business Environment pillar represents 
a broader set of factors that influence business and services 
in the country.

Hard data indicators used in the TTCI are normalized to a 
1-to-7 scale in order to align them with the Executive Opinion 
Survey’s results. The standard formula for converting each 
hard data indicator to the 1-to-7 scale is:

6  x
  country score – sample minimum 

+  1
 ( sample maximum – sample minimum )

The sample minimum and sample maximum are the lowest 
and highest scores of the overall sample, respectively. 
For those hard data indicators for which a higher value 
indicates a worse outcome (e.g. fuel price levels), we rely on a 
normalization formula that, in addition to converting the series 
to a 1-to-7 scale, reverses it, so that 1 and 7 still correspond 
to the worst and best, respectively:

– 6  x
    country score – sample minimum 

+  7
    ( sample maximum – sample minimum )
In some instances, adjustments were made to account for 
extreme outliers in the data.
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Subindex B: T&T Policy and Enabling Conditions

Pillar 6: Prioritization of Travel & Tourism
6.01 Government prioritization of the T&T industry
6.02 T&T government expenditure*
6.03 Effectiveness of marketing to attract tourists
6.04 Comprehensiveness of annual T&T data*1

6.05 Timeliness of providing monthly/quarterly T&T data*1

6.06 Country Brand Strategy rating*

Pillar 7: International Openness
7.01 Visa requirements*
7.02 Openness of bilateral Air Service Agreements*
7.03 Number of regional trade agreements in force*

Pillar 8: Price Competitiveness
8.01 Ticket taxes and airport charges*
8.02 Hotel price index*
8.03 Purchasing power parity*
8.04 Fuel price levels*

Pillar 9: Environmental Sustainability
9.01 Stringency of environmental regulations1

9.02 Enforcement of environmental regulations1

9.03 Sustainability of travel and tourism industry development
9.04 Particulate matter (2.5) concentration*
9.05 Number of environmental treaty ratifications*
9.06 Baseline water stress*
9.07 Threatened species*
9.08 Forest cover change*3

9.09 Wastewater treatment*
9.10 Fish stock status*3

Subindex C: Infrastructure

Pillar 10: Air Transport Infrastructure
10.01 Quality of air transport infrastructure
10.02 Available seat kilometres, domestic*2

10.03 Available seat kilometres, international*2

10.04 Aircraft departures*3

10.05 Airport density*
10.06 Number of operating airlines*

Pillar 11: Ground and Port Infrastructure
11.01 Quality of roads
11.02 Road density*1

11.03 Paved road density*1

11.04 Quality of railroad infrastructure1,3

11.05 Railroad density*1,3

11.06 Quality of port infrastructure
11.07 Ground transport efficiency

Pillar 12: Tourist Service Infrastructure
12.01 Hotel rooms*
12.02 Quality of tourism infrastructure
12.03 Presence of major car rental companies*
12.04 Automated teller machines per adult population*

Subindex D: Natural and Cultural Resources

Pillar 13: Natural Resources
13.01 Number of World Heritage natural sites*
13.02 Total known species*
13.03 Total protected areas*
13.04 Natural tourism digital demand*
13.05 Attractiveness of natural assets

Pillar 14: Cultural Resources and Business Travel
14.01 Number of World Heritage cultural sites*2

14.02 Number of oral and intangible cultural heritage 
expressions*2

14.03 Number of sports stadiums*
14.04 Number of international association meetings*
14.05 Cultural and entertainment tourism digital demand*

Notes
 1 These indicators are combined applying a simple average aggregation to 

form one single indicator. Consequently, they are implicitly weighted by a 
factor of 0.5.

 2 Indicators 10.02, Available seat kilometers, domestic, and 10.03, Available 
seat kilometers, international, are summed to form a single indicator. 
Similarly, indicators 14.01, Number of World Heritage cultural sites, and 
14.02, Number of oral and intangible cultural heritage expressions, are 
summed to form a single indicator.

 3 Indicators 9.08, Forest cover change, 9.10, Fish stock status, 10.04, 
Aircraft departures, 11.04, Quality of railroad infrastructure, and 11.05, 
Railroad density, are subject to exclusion filters (see Exclusions Filters 
section on page 90).
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Indicator Imputation method Economy Imputed value

3.04 Hospital beds Growth rate of peer group average applied to the latest country 
data. Peer group is based on region and income level defined by 
the World Bank and World Economic Forum.

Angola
Congo, Democratic Rep.
Lesotho
Mauritania
Nigeria
Sierra Leone

7.89
5.76

17.11
5.26
5.00
2.88

4.01 Primary education  
enrolment rate

Imputed value from The Global Competitiveness Report 2017-2018; 
see Appendix D of that report.

Haiti 86.69

9.09 Wastewater treatment 2018 Environmental Protection Index imputation method. For 
further detail, see https://epi.envirocenter.yale.edu/downloads/
epi2018technicalappendixv05.pdf. 

Brunei Darussalam
Seychelles

0.38
0.10

9.10 Fish stock status Peer group mean. Group is "Eastern Asia-Pacific" as defined by  
World Economic Forum.

Hong Kong SAR 36.35

2018 Environmental Protection Index imputation method. For 
further detail, see https://epi.envirocenter.yale.edu/downloads/
epi2018technicalappendixv05.pdf.

Albania
Bahrain
Belgium
Benin
Bulgaria
Cameroon
Côte d’Ivoire
Gambia, The
Georgia
Israel
Kuwait
Lebanon
Lithuania
Montenegro
Qatar
Romania
Singapore

41.11
26.64
35.90
23.05
41.11
23.05
23.05
23.05
41.11
26.64
26.64
26.64
41.11
41.11
26.64
41.11
28.22

10.04 Aircraft departures Eurostat economy air flight departure figures market share 
growth rates applied to available registered departure figures for 
Scandinavia (defined by the source as Denmark, Norway and 
Sweden).

Denmark
Norway
Sweden

18.68
56.55
22.81

Linear regression forecast. Eswatini 2.83

11.02 Road density Estimate based on 2004 to 2016 motorway, highway, main, 
national, regional and secondary road growth.

Luxembourg
Italy

Data redacted  
due to an 

agreement with 
the data provider.

Linear regression forecast. Côte d'Ivoire
Yemen, Rep.
Liberia
Albania
Sierra Leone
Eswatini
Rwanda
Tajikistan

Mean growth rate of peer group. Peer group is based on region 
defined by  World Economic Forum economies with poor time 
series were exluded from peer group).

Zambia

Table B1: TTCI 2019 imputation methodology and imputation values

Imputation
In order to present a more accurate representation of current 
conditions for the 2019 TTCI, values older than 2008 are 
imputed for the purpose of the calculation. The table below 
presents the imputation method and the imputed values by 
indicator. Note that in the Regional Profiles, rankings tables 
and other parts of the report that present raw indicator data, 
imputed values are not shown.

(continued on next page)
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Indicator Changes and Comparability
As part of the constant refinement of the TTCI, indicators 
that are no longer being published, have been replaced by 
the source, or have had a significant change in methodology 
have been swapped out. Moreover, please note that even for 
indicators that have not been replaced, source data revisions 
can occur. Therefore, while efforts were made to keep TTCI 
results comparable from one edition to the next, refinement 
in indicators and data revisions could cause shifts in ranking 
and scores that are not due to actual performance.

Below are details of the changes for 2019:

• TTCI 2017 indicator 3.02, Access to improved sanitation, 
has been replaced by 3.02, Use of basic sanitation. The 
indicator has been changed because the World Health 
Organization no longer publishes the former and instead 
publishes the latter.

• TTCI 2017 indicator 3.03, Access to improved drinking 
water, has been replaced by 3.03, Use of basic drinking 
water. The indicator has been changed because the World 
Health Organization no longer publishes the former and 
instead publishes the latter.

• TTCI 2017 indicator 9.10, Coastal shelf fishing pressure, 
has been replaced by 9.10, Fish stock status. The indicator 
has been changed because the Environmental Protection 
Index has not used it since the 2014 edition, and has 
replaced it with the fish stock status. We also believe the 
new indicator is a better measure of marine environmental 
sustainability.

• Indicator 13.03, Total protected areas, was based on 
2014 data in the 2017 edition of the TTCI. In subsequent 
years, the World Database on Protected Areas (WDPA) 
has updated and revised data standards. Some of these 
changes have led to substantial changes in indicator 
results, especially for marine protected areas. Therefore, 
because TTCI 2019 uses more updated data (mostly from 
2017), comparability with previous figures are more difficult 
to make. For more information please visit: https://www.
protectedplanet.net/.

Table B1: TTCI 2019 imputation methodology and imputed values (continued)

Indicator Imputation method Economy Imputed value

11.03 Paved road density Linear regression forecast. Albania
Armenia
Chad
Colombia
Greece
Italy
Kuwait
Kyrgyz Republic
Liberia
Luxembourg
Qatar
Venezuela
Yemen
Zambia
Zimbabwe

Data redacted due 
to an agreement 

with the data 
provider.

Mean growth rate of peer group. Peer group is based on region 
defined by World Economic Forum (countries with insufficient time 
series were excluded from peer group).

Portugal
Tajikistan

12.01 Hotel rooms Linear regression forecast. Canada 1.27

Mean growth rate of peer group. Peer group is based on region 
and income level defined by the World Bank and World Economic 
Forum.

Haiti
Malawi
Mauritania
Tajikistan
Liberia

0.03
0.17
0.16
0.01
0.10
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Indicator Exclusion filter Affected economies

9.08 Forest cover change An economy will receive an “n/a” value if it meets the 2018 
Environmental Protection Index criteria for “lack of forest”, 
defined as total forested (≥ 30% canopy cover) area < 200 
km2 and does not have underlying raw data. For further 
detail, see https://epi.envirocenter.yale.edu/downloads/
epi2018technicalappendixv05.pdf.

Bahrain
Iceland
Kuwait
Oman

Qatar
Saudi Arabia
United Arab Emirates
Yemen

9.10 Fish stock status An economy will receive an “n/a” value if it meets the 2018 
Environmental Protection Index criteria for “lack of sea”, defined 
as landlocked or coastline land area ratio < 0.01 and does not 
have underlying raw data. For further detail, see https://epi.
envirocenter.yale.edu/downloads/epi2018technicalappendixv05.
pdf. 

Armenia
Austria
Azerbaijan
Bolivia
Bosnia and Herzegovina
Botswana
Burkina Faso
Burundi
Chad
Congo, Democratic Rep. 
Czech Republic
Ethiopia 
Hungary 
Jordan
Kazakhstan 
Kyrgyz Republic 
Lao PDR
Lesotho
 

Luxembourg 
North Macedonia  
Malawi 
Mali
Moldova
Mongolia 
Nepal
Paraguay
Rwanda
Serbia
Slovak Republic 
Slovenia
Eswatini
Switzerland 
Tajikistan
Uganda
Zambia
Zimbabwe

10.04 Aircraft departures An economy will receive an “n/a” value if it does not have a 
registered airline at the time of the World Economic Forum’s 
research on registration (11/06/2019). 

Guinea
Lesotho
Liberia

Mali
North Macedonia
Sierra Leone

11.04 
 
 
 
 

11.05

Quality of railroad 
infrastructure 
 
and 
 
Railroad density

An economy will receive an “n/a” value if it does not have an 
operational railroad service at the time of the World Economic 
Forum’s research (20/05/2019).

Bahrain
Brunei Darussalam
Burundi
Cape Verde
Chad
Costa Rica
Cyprus
Dominican Republic
Ecuador
El Salvador
Gambia, The
Guatemala
Guinea
Haiti
Honduras
Iceland
Jamaica
Kuwait

Lao PDR
Lebanon
Lesotho
Liberia
Malta
Mauritius
Nepal
Nicaragua
Oman
Paraguay
Qatar
Rwanda
Seychelles
Sierra Leone
Trinidad and Tobago
United Arab Emirates
Yemen

Table B2: Exclusion filters 

Exclusion Filters
Certain indicators are subject to exclusion filters, which 
will lead to an “n/a” value even if there had been historical 
underlying data. 
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This section complements the data tables by providing full 
descriptions and sources of all the indicators used for the 
calculation of the Travel & Tourism Competitiveness Index 
2019 (TTCI).

The number of the indicator corresponds to the number 
of the data table that shows the ranks and scores for 
all countries/economies on this particular indicator. The 
data used in this report includes data derived from the 
Executive Opinion Survey as well as statistical data from 
other organizations. In the case of indicators derived from 
the Executive Opinion Survey (the Survey), the full question 
and associated answers are provided. For more details 
on Survey indicators, refer to Appendix B of The Global 
Competitiveness Report 2018.

For indicators sourced from other organizations or national 
sources, because of space limitations it is not possible 
to reproduce in this report all the additional information 
associated with specific data points. The data used in the 
computation of the TTCI 2019 represents the most recent 
and/or best data available at the time when it was collected. 
It is possible that data was updated or revised subsequently. 
Throughout the statistical tables in this publication, “n/a” 
denotes that the value is not available.

PILLAR 1: BUSINESS ENVIRONMENT

 1.01 Property rights

Response to the survey question “In your country, how strong is 
the protection of property rights, including financial assets?” [1 = 
extremely weak, 7 = extremely strong] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 1.02 Impact of rules on FDI

Response to the survey question “In your country, how restrictive 
are rules and regulations on foreign direct investment (FDI)?” [1 = 
extremely restrictive, 7 = not restrictive at all] | 2017–2018 weighted 
average

Source: World Economic Forum, Executive Opinion Survey.

 1.03 Efficiency of legal framework in settling disputes

Response to the survey question “In your country, how efficient are 
the legal and judicial systems for companies in settling disputes?” [1 
= extremely inefficient, 7 = extremely efficient] | 2017–2018 weighted 
average

Source: World Economic Forum, Executive Opinion Survey.

 1.04 Efficiency of legal framework in challenging regulations

Response to the survey question “In your country, how easy is it for 
private businesses to challenge government actions and/or regulations 
through the legal system?” [1 = extremely difficult, 7 = extremely easy] 
| 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 1.05 Time required to deal with construction permits

Total number of days required to deal with procedures necessary to 
build a warehouse | 2018

This indicator measures the median duration (in number of days) that 
local experts indicate is necessary in practice for a business to build a 
warehouse. The duration takes into account the following procedures: 
obtaining and submitting all relevant project-specific documents (for 
example, building plans, site maps and certificates of urbanism) to 
the authorities; hiring external third-party supervisors, engineers or 
inspectors; obtaining all necessary clearances, licenses, permits and 
certificates; submitting all required notifications; and requesting and 
receiving all necessary inspections as well as all procedures for obtaining 
connections for water and sewerage. For further details, visit http://www.
doingbusiness.org/en/methodology.

Source: World Bank, Doing Business 2019: Training for Reform.

 1.06 Cost to deal with construction permits

Cost is recorded as a percentage of the warehouse value | 2018

This indicator measures the cost associated with the procedures 
necessary for a business to build a warehouse (respect to its value). This 
cost is related to the following procedures: obtaining and submitting all 
relevant project-specific documents (for example, building plans, site 
maps and certificates of urbanism) to the authorities; hiring external 
third-party supervisors, engineers or inspectors; obtaining all necessary 
clearances, licenses, permits and certificates; submitting all required 
notifications; and requesting and receiving all necessary inspections as 
well as all procedures for obtaining connections for water and sewerage. 
For further details, visit http://www.doingbusiness.org/en/methodology.

Source: World Bank, Doing Business 2019: Training for Reform.

 1.07 Extent of market dominance

Response to the survey question “In your country, how do you 
characterize corporate activity?” [1 = dominated by a few business 
groups, 7 = spread among many firms] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

Appendix C 
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 1.08 Time required to start a business

Number of days required to start a business | 2018

This indicator measures the median duration that incorporation lawyers 
indicate is necessary to complete a procedure with minimum follow-up 
with government agencies and no unofficial payments. For further details, 
visit http://www.doingbusiness.org/en/methodology.

Source: World Bank, Doing Business 2019: Training for Reform.

 1.09 Cost to start a business

Cost to start a business as a percentage of the economy’s income 
(GNI) per capita | 2018

This indicator measures all official fees and fees for legal or professional 
services if such services are required by law or commonly used in 
practice. For further details, visit http://www.doingbusiness.org/en/
methodology.

Source: World Bank, Doing Business 2019: Training for Reform.

 1.10 Extent and effect of taxation on incentives to work

Response to the survey question “In your country, to what extent do 
taxes and social contributions reduce the incentive to work?” [1 = to a 
great extent, 7 = not at all] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 1.11 Extent and effect of taxation on incentives to invest

Response to the survey question “In your country, to what extent do 
taxes reduce the incentive to invest?” [1 = to a great extent, 7 = not at 
all] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 1.12 Total tax rate

A combination of profit tax, labour tax and contribution and other 
taxes (% of profits) | 2018

The total tax rate measures the amount of taxes and mandatory 
contributions payable by a medium-size company, expressed as a 
share of commercial profits. The total amount of taxes is the sum of 
five different types of taxes and contributions payable after accounting 
for deductions and exemptions: profit or corporate income tax, social 
contributions and labour taxes paid by the employer (for which all 
mandatory contributions are included, even if paid to a private entity such 
as a requited pension fund), property taxes, turnover taxes and other 
taxes (such as municipal fees and vehicle taxes). For more details about 
the methodology employed and the assumptions made to compute this 
indicator, visit http://www.doingbusiness.org/en/methodology.

Source: World Bank, Doing Business 2019: Training for Reform.

 1.12a Labour and contributions tax rate

Amount of taxes and mandatory contributions on labour paid by the 
business as a percentage of commercial profits | 2018

Source: World Bank, Doing Business 2019: Training for Reform.

 1.12b Profit tax rate

Amount of taxes on profits paid by the business as a percentage of 
commercial profit | 2018

Source: World Bank, Doing Business 2019: Training for Reform.

 1.12c Other taxes rate

Amount of taxes and mandatory contributions paid by the business as 
a percentage of commercial profit that are not already included in the 
categories of profit or labour taxes | 2018

Source: World Bank, Doing Business 2019: Training for Reform.

PILLAR 2: SAFETY AND SECURITY

 2.01 Business costs of crime and violence

Response to the survey question “In your country, to what extent does 
the incidence of crime and violence impose costs on businesses?” [1 
= to a great extent, imposes huge costs; 7 = no costs at all] | 2017–
2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 2.02 Reliability of police services

Response to the survey question “In your country, to what extent can 
police services be relied upon to enforce law and order?” [1 = not at 
all, 7 = to a great extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 2.03 Business costs of terrorism

Response to the survey question “In your country, to what extent does 
the threat of terrorism impose costs on businesses?” [1 = to a great 
extent, imposes huge costs; 7 = no costs at all] | 2017–2018 weighted 
average

Source: World Economic Forum, Executive Opinion Survey.

 2.04 Index of terrorism incidence

Simple average of the number of terrorism-related casualties (injuries 
and fatalities) and the number of terrorist attacks, each normalized on 
a scale of 1 to 7 | 2013–2017 total

This index has been created on the basis of data contained in the START 
Database (National Consortium for the Study of Terrorism and Responses 
to Terrorism). It is the average of the total number of “terrorism attacks” 
during the 2013–2017 period and the total number of “terrorism 
casualties” (fatalities plus injured people) over the same period. Prior 
to aggregation, both totals were transformed on a scale ranging from 
1 (most attacks/casualties) to 7 (no attack/casualty) using a min-max 
formula. On both measures, economies whose terrorism incidence is 
above the 95th percentile are assigned a transformed score of 1.

Source: World Economic Forum’s calculations based on National 
Consortium for the Study of Terrorism and Responses to Terrorism 
(START), Global Terrorism Database, https://www.start.umd.edu/gtd.

 2.05 Homicide rate

Number of homicide cases per 100,000 population | 2016 or most 
recent

The United Nations Office on Drugs and Crime (UNODC) collects 
statistics on homicide occurrences worldwide, pooling information from 
national sources as well as other international institutions such as Interpol, 
Eurostat, the Organization of American States, UNICEF and the World 
Health Organization (WHO).
Note: Higher value means worse outcome.

Source: United Nations Office on Drugs and Crime (UNODC).

PILLAR 3: HEALTH AND HYGIENE

 3.01 Physician density

Physician density per 1,000 population | 2016 or most recent

This indicator measures the number of physicians in the country per 
1,000 population. Physicians include generalist medical practitioners and 
specialist medical practitioners.

Sources: The World Bank, World Development Indicators database 
(accessed May 2019) and The World Health Organization, Global Health 
Observatory Data Repository.
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 3.02 Use of basic sanitation

People using at least basic sanitation services as a percentage of total 
population | 2015 or most recent

The percentage of people using at least basic sanitation services; that is, 
improved sanitation facilities that are not shared with other households. 
This indicator encompasses both people using basic sanitation services 
as well as those using safely managed sanitation services. Improved 
sanitation facilities include flush/pour flush to piped sewer systems, septic 
tanks or pit latrines; ventilated improved pit latrines, compositing toilets; 
or pit latrines with slabs.

Source: The World Bank, World Development Indicators database 
(accessed May 2019).

 3.03 Use of basic drinking water

People using at least basic drinking water services as a percentage of 
total population | 2015 or most recent

The percentage of people using at least basic water services.  This 
indicator encompasses both people using basic water services as well 
as those using safely managed water services.  Basic drinking water 
services is defined as drinking water from an improved source, provided 
collection time is not more than 30 minutes for a round trip.  Improved 
water sources include piped water, boreholes or tubewells, protected dug 
wells, protected springs, and packaged or delivered water.

Source: The World Bank, World Development Indicators database 
(accessed May 2019).

 3.04 Hospital beds

Hospital beds per 10,000 population | 2013 or most recent

Hospital beds include inpatient beds available in public, private, general 
and specialized hospitals and rehabilitation centres. In most cases, beds 
for both acute and chronic care are included.

Source: The World Bank, World Development Indicators database 
(accessed May 2019).

 3.05 HIV prevalence

HIV prevalence as a percentage of adults aged 15–49 years | 2017 or 
most recent

HIV prevalence refers to the percentage of people aged 15–49 who are 
infected with HIV at a particular point in time, no matter when infection 
occurred.

Source: Joint United Nations Programme on HIV and AIDS (UNAIDS), 
AIDSINFO database.

 3.06 Malaria incidence

Estimated number of malaria cases per 100,000 population | 2017 or 
most recent

This indicator refers to the estimated number of new cases of malaria in 
the economy per 100,000 population. M.F. and S.L. indicate respectively 
that the World Health Organization (WHO) has declared the area malaria-
free (M.F.) or that it has included it in the supplementary list (S.L.) of areas 
where malaria has never existed or has disappeared without specific 
measures. Hong Kong SAR and Taiwan, China have been considered 
malaria-free (M.F.) following the assessment by the United States Centers 
for Disease Control and Prevention (CDC).

Sources: The World Health Organization,World Malaria Report, 2018 
edition, and the United States Centers for Disease Control and Prevention 
(CDC), Yellow Book 2018. In the Country/Economy profiles of these 
economies, the following abbreviations are used:M.F., for malaria-free 
economies;P.R. indicates prevention of reintroduction phase; and S.L. 
means the economy is on the WHO’s supplementary list.

PILLAR 4: HUMAN RESOURCES AND LABOUR 
MARKET

 4.01 Primary education enrolment rate

Net primary education enrolment rate | 2017 or most recent

The reported value corresponds to the ratio of children of official school 
age (as defined by the national education system) who are enrolled in 
school to the population of the corresponding official school age. Primary 
education (ISCED level 1) provides children with basic reading, writing 
and mathematics skills along with an elementary understanding of such 
subjects as history, geography, natural science, social science, art and 
music.

Sources: UNESCO Institute for Statistics, Data Centre (accessed March 
2019).

 4.02 Secondary education enrolment rate

Gross secondary education enrolment rate | 2017 or most recent

The reported value corresponds to the ratio of total secondary enrolment, 
regardless of age, to the population of the age group that officially 
corresponds to the secondary education level. Secondary education 
(ISCED levels 2 and 3) completes the provision of basic education that 
began at the primary level and aims to lay the foundations for lifelong 
learning and human development by offering more subject- or skills-
oriented instruction using more specialized teachers.

Sources: UNESCO Institute for Statistics, Data Centre (accessed January 
2019).

 4.03 Extent of staff training

Response to the survey question “In your country, to what extent do 
companies invest in training and employee development?” [1 = not at 
all, 7 = to a great extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 4.04 Treatment of customers

Response to the survey question “In your country, how well do 
companies treat customers?” [1 = poorly - mostly indifferent to 
customer satisfaction; 7 = extremely well - highly responsive to 
customers and seek customer retention] | 2017–2018 weighted 
average

Source: World Economic Forum, Executive Opinion Survey.

 4.05 Hiring and firing practices

Response to the survey question “In your country, to what extent do 
regulations allow flexible hiring and firing of workers?” [1 = not at all, 7 
= to a great extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 4.06 Ease of finding skilled employees

Response to the survey question “In your country, to what extent can 
companies find people with the skills required to fill their vacancies?” 
[1 = not at all, 7 = to a great extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 4.07 Ease of hiring foreign labour

Response to the survey question “In your country, how restrictive 
are regulations related to the hiring of foreign labour?” [1 = highly 
restrictive, 7 = not restrictive at all] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

Explore additional features of the report at http://reports.weforum.org/ttcr 93

The Travel and Tourism Competitiveness Report 2019



 4.08 Pay and productivity

Response to the survey question “In your country, to what extent is 
pay related to employee productivity?” [1 = not at all, 7 = to a great 
extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 4.09 Female labour force participation

Ratio of women to men in the labour force | 2018 or most recent

This indicator is the percentage of women aged 15–64 participating in the 
labour force divided by the percentage of men aged 15–64 participating 
in the labour force.

Source: International Labour Organization, ILOSTAT database (accessed 
February 2019).

PILLAR 5: ICT READINESS

 5.01 ICT use for business-to-business transactions

Response to the survey question “In your country, to what extent do 
businesses use ICTs for transactions with other businesses?” [1 = not 
at all, 7 = to a great extent] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 5.02 Internet use for business-to-consumer transactions

Response to the survey question “In your country, to what extent 
do businesses use the internet for selling their goods and services 
to consumers?” [1 = not at all, 7 = to a great extent] | 2017–2018 
weighted average

Source: World Economic Forum, Executive Opinion Survey.

 5.03 Individuals using the internet

Percentage of individuals using the internet | 2017 or most recent

Internet users are people using the internet from any device (including 
mobile phones) in the last 12 months. Data is based on surveys generally 
carried out by national statistical offices or estimated based on the 
number of internet subscriptions.

Source: International Telecommunication Union, World Telecommunication 
Indicators 2018, December update.

 5.04 Broadband internet subscribers

Fixed broadband internet subscriptions per 100 population | 2017 or 
most recent

This refers to total fixed (wired) broadband internet subscriptions (that 
is, subscriptions to high-speed access to the public internet—a TCP/IP 
connection—at downstream speeds equal to or greater than 256 kb/s).

Source: International Telecommunication Union, World Telecommunication 
Indicators 2018, December update.

 5.05 Mobile telephone subscriptions

Number of mobile telephone subscriptions per 100 population | 2017 
or most recent

A mobile-cellular telephone subscription refers to the number of 
subscriptions to a public mobile-telephone service that provide access 
to the PSTN using cellular technology. The indicator includes (and is split 
into) the number of postpaid subscriptions and the number of active 
prepaid accounts (i.e. that have been used during the last three months). 
The indicator applies to all mobile-cellular subscriptions that offer voice 
communications. It excludes subscriptions via data cards or USB 
modems; subscriptions to public mobile data services; private trunked 
mobile radio; telepoint; radio paging and telemetry services.

Source: International Telecommunication Union, World Telecommunication 
Indicators 2018, December update.

 5.06 Mobile broadband subscriptions

Mobile broadband subscriptions per 100 population | 2017 or most 
recent

Active mobile-broadband subscriptions per 100 inhabitants.

Source: International Telecommunication Union, World Telecommunication 
Indicators 2018, December update.

 5.07 Mobile network coverage

Percentage of total population covered by a mobile network signal | 
2017 or most recent

This indicator measures the percentage of the population covered by 
a mobile-cellular network refers to the percentage of inhabitants within 
range of a mobile-cellular signal, irrespective of whether or not they 
are subscribers or users. This is calculated by dividing the number of 
inhabitants within range of a mobile-cellular signal by the total population 
and multiplying by 100. Note that this is not the same as the mobile 
subscription density or penetration.

Source: International Telecommunication Union, World Telecommunication 
Indicators 2018, December update.

 5.08 Quality of electricity supply

Response to the survey question “In your country, how reliable 
is the electricity supply (lack of interruptions and lack of voltage 
fluctuations)?” [1 = extremely unreliable, 7 = extremely reliable] | 2017–
2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

PILLAR 6: PRIORITIZATION OF TRAVEL & TOURISM

 6.01 Government prioritization of the travel & tourism industry

Response to the survey question “How high a priority is the 
development of the travel and tourism industry for the government of 
your country?” [1 = not a priority at all, 7 = a top priority] | 2017–2018 
weighted average

Source: World Economic Forum, Executive Opinion Survey.

 6.02 T&T government expenditure

T&T government expenditure as a percentage of total government 
budget | 2018 or most recent

This indicator includes expenditures (transfers or subsidies) made by 
government agencies to provide T&T services such as cultural (e.g. art 
museums), recreational (e.g. national parks), clearance (e.g. immigration/
customs) and so on to visitors.

Source: World Travel & Tourism Council, Tourism Satellite Account 
Research 2019.

 6.03 Effectiveness of marketing and branding to attract tourists

Response to the survey question “How effective are your country’s 
marketing and branding campaigns in attracting tourists?” [1 = not 
effective at all, 7 = extremely effective] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 6.04 Comprehensiveness of annual T&T data

Number of data available (0 = no data, 120 = all selected indicators are 
available) | 2014–2017

This indicator shows how many of the yearly data provided by national 
administrations on 30 different concepts from the UNWTO Compendium 
of Tourism Statistics are available. It covers 2014 through 2017. The 
scores range from a minimum of 0 to a maximum of 120, where 120 can 
be obtained by a country providing data for all the 30 concepts in all of 
the four years taken into consideration.

Source: World Tourism Organization, UNWTO Database, latest available 
data, UNWTO, Madrid.
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 6.05 Timeliness of providing monthly/quarterly T&T data

Number of latest data available (0 = no data, 22.5 = data reported for 
all the periods considered) | 2017–2018

This indicator shows the availability of two key T&T indicators 
(international tourist arrivals and tourism receipts) on a monthly or 
quarterly basis, covering the period from October 2017 to December 
2018. The UNWTO has calculated the score of each country based on 
the data included in the latest available UNWTO World Tourism Barometer 
by adding the number of months for which data on the international 
tourist arrivals are available to the number of months for which data on 
international tourism receipts are available. Half weight has been applied 
to the lower of the two scores, so the scores range from a minimum of 0 
to a maximum of 22.5.

Source: World Tourism Organization, UNWTO Database, latest available 
data, UNWTO, Madrid.

 6.06 Country Brand Strategy rating

This indicator evaluates the accuracy of the strategy of National 
Tourism Organizations (NTO) by a formula that compares the most 
popular brandtags (as measured by the proprietary Digital Demand-D2 
tool) for a specific country to the brandtags most heavily promoted 
by that country’s NTO. A country brand receives a higher rating if that 
country’s NTO focuses its strategic and promotional positioning on 
the tourism-related brandtags with the highest demand (as measured 
by total online searches) from international tourists. A poor rating 
can suggest either the inappropriate promotion of the least popular 
brandtags (as measured by total online searches) by an NTO or the 
lack of focus on the brandtags in highest demand.

Source: Bloom Consulting based on Country Brand Ranking, Tourism 
Edition. Available at https://www.bloom-consulting.com/en/country-
brand-ranking.

PILLAR 7: INTERNATIONAL OPENNESS

 7.01 Visa requirements

Visa requirements for entry in the destination country for a tourism visit 
of a limited duration for visitors from worldwide source markets (100 = 
no visa required for visitors from all source markets, 0 = traditional visa 
required for visitors from every source market) | 2018

This indicator measures to what extent a destination country is facilitating 
inbound tourism through its visa policy, distinguishing whether the 
country can be visited without a visa, a visa can be obtained on arrival 
or an electronic visa is available. It is calculated as a percentage of the 
world population that is exempt from a visa or is eligible for visa on 
arrival or electronic visa when visiting the destination country, where: A) 
the population of source markets that can visit the destination country 
without a visa is fully counted (i.e. weight 1); B) the population of source 
markets that can obtain a visa on arrival when entering the destination 
country is weighted by 0.7; and C) the population of source markets that 
can use an electronic visa is weighted by 0.5. The indicator is consistent 
with the UNWTO’s Visa openness report 2015 that can be downloaded 
from https://www.e-unwto.org/doi/book/10.18111/9789284417384.

Source: World Tourism Organization, UNWTO Database, latest available 
data, UNWTO, Madrid.

 7.02 Openness of bilateral Air Service Agreements

Index measuring the average openness of air service agreements (0 = 
most restricted, 38 = most liberal) | 2011

This index measures the weighted average openness of all bilateral Air 
Service Agreements (ASAs) concluded by International Civil Aviation 
Organization (ICAO) signatories as registered in ICAO’s World’s Air 
Services Agreements (WASA) database (2010 update). The weights are 
the bilateral scheduled passenger traffic taking place under each ASA. 
Regulatory data come from ICAO’s WASA database and traffic data were 
obtained from IATA.

Source: World Trade Organization, based on ICAO and IATA data.

 7.03 Number of regional trade agreements in force

Number of goods (RTAs) and services (EIAs) notifications | 2019

This indicator assesses the level of openness of a country to foreign 
goods and services as measured by the sum of the number of Regional 
Trade Agreements (RTA) and the number of Economic Integration 
Agreements (EIA) in force to the WTO. Members entering into RTAs are 
required to notify RTA to the WTO, either under Article XXIV of the GATT 
1994 or the Enabling Clause (for RTAs covering trade in goods), or under 
Article V of the GATS (for RTAs covering trade in services). In a case of 
an RTA covering both goods and services, two notifications are required. 
The notification should be made following ratification of the RTA and 
before the application of preferential treatment between the parties.

Source: World Trade Organization, Regional Trade Agreements 
Information System (RTA-IS), available at http://rtais.wto.org/UI/
PublicMaintainRTAHome.aspx.

PILLAR 8: PRICE COMPETITIVENESS

 8.01 Ticket taxes and airport charges

Index of relative cost of access (ticket taxes and airport charges) to 
international air transport services (0 = highest cost, 100 = lowest cost) 
| 2018 or most recent

This index measures the relative cost of access to international air 
transport services based on the level of airport charges, passenger ticket 
taxes and value-added taxation. It reflects the costs associated with 
narrow-body and wide-body passenger plane arrival and departure at 
the major international airports in each country. Charges include landing, 
terminal navigation and passenger and security charges as listed in the 
IATA Airport and Air Navigation Charges manual. Ticket taxes applicable 
to international travel were applied as described in the IATA List of 
Ticket and Airport Taxes and Fees manual. Per-passenger charges were 
calculated by applying a 75% load factor to a typical seating configuration 
of each type of aircraft. Value-added taxes (VATs) were calculated 
based on an average ticket price for each country, applied to half of the 
departing passengers, because the VAT is normally charged only on 
itineraries originating in the country concerned. A higher score indicates a 
lower level of charges and taxes.

Source: International Air Transport Association, SRS Analyser.

 8.02 Hotel price index

Average room rates calculated for “midscale” to “upper upscale” 
hotels for calendar year (US dollars) | October 2017–October 2018 
average or most recent

This index measures the average price, in US dollars, of midscale to 
upper upscale hotel accommodation in each country. The index is 
calculated by using the average room rate achieved by midscale to upper 
upscale hotels in each country over a 12-month period from October 
2017 through October 2018 to mitigate the impact of any seasonality 
fluctuations. Data may refer to earlier period where the 2018 update is 
not available.

Source: STR Global.

 8.03 Purchasing power parity

Ratio of purchasing power parity (PPP) conversion factor to official 
exchange rate | 2017 or most recent

The World Bank defines the purchasing power parity (PPP) conversion 
factor as the number of units of a country’s currency required to buy 
the same amount of goods and services in the domestic market as a 
US dollar would buy in the United States. Official exchange rate refers 
to the exchange rate determined by national authorities or to the rate 
determined in the legally sanctioned exchange market. It is calculated 
as an annual average based on monthly averages (local currency units 
relative to the US dollar). The variable shown is the PPP conversion factor 
to market exchange rate ratio as reported by the World Bank’s World 
Development Indicators database.

Source: The World Bank, World Development Indicators database 
(retrieved May 2019).
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 8.04 Fuel price levels

Retail diesel fuel prices expressed as US cents per litre | 2016 or most 
recent

This indicator refers to the pump prices of the most widely sold grade 
diesel fuel.

Source: The World Bank, World Development Indicators database 
(retrieved May 2019).

PILLAR 9: ENVIRONMENTAL SUSTAINABILITY

 9.01 Stringency of environmental regulations

Response to the survey question “How do you assess the stringency 
of your country’s environmental regulations?” [1 = very lax – among 
the worst in the world; 7 = among the world’s most stringent] | 2017–
2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 9.02 Enforcement of environmental regulations

Response to the survey question “In your country, how do you assess 
the enforcement of environmental regulations?” [1 = very lax – among 
the worst in the world; 7 = among the world’s most rigorous] | 2017–
2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 9.03 Sustainability of travel and tourism industry development

Response to the survey question “In your country, to what extent 
is the travel and tourism sector developed in an environmentally 
sustainable way?” [1 = not at all, 7 = to a great extent] | 2017–2018 
weighted average

Source: World Economic Forum, Executive Opinion Survey.

 9.04 Particulate matter (2.5) concentration

Population-weighted exposure to PM2.5 (micro-grams per cubic 
meter) | 2015

PM2.5, also known as fine particulate matter, refers to particles or 
droplets in the air that are 2.5 micrometres or less in width. Although 
invisible to the naked human eye as individual particles, PM2.5 can 
reduce visibility and cause the air to appear hazy when its levels are 
elevated. PDS (Gridded Population of the World) was resampled at the 
same 10 x 10 km spatial resolution as the PMC (Annual global surface 
PM2.5 concentrations), and the fraction of country population in each grid 
cell was calculated. The fraction of country population is multiplied times 
the PM2.5 concentrations in each grid cell, and the result is summed over 
the entire country to create a population-weighted ambient concentration 
of PM2.5. For more details, refer to: https://epi.envirocenter.yale.edu/
downloads/epi2018technicalappendixv05.pdf.

Source: Wendling, Z.A., J.W. Emerson, D.C. Esty, M.A. Levy, A. de 
Sherbinin, et al., 2018 Environmental Performance Index. New Haven, CT: 
Yale Center for Environmental Law & Policy, 2018, https://epi.yale.edu/.

 9.05 Number of environmental treaty ratifications

Total number of ratified environmental treaties (0–29 scale, where 29 
is best) | 2019

This indicator measures the total number of international treaties from 
a set of 29 for which a state is a participant. A state is acknowledged 
as a participant whenever is status for each treaty appears as Ratified, 
Accession, or In Force. The treaties included are: the International 
Convention for the Regulation of Whaling,; the Convention on Wetlands 
of International Importance especially as Waterfowl Habitat, 1971 
Ramsar; the Convention Concerning the Protection of the World Cultural 
and Natural Heritage, 1972 Paris; the Convention on the Prevention of 
Marine Pollution by Dumping of Wastes and Other Matter, 1972 London, 
Mexico City, Moscow, Washington; the Convention on International Trade 
in Endangered Species of Wild Fauna and Flora, 1973 Washington; 
the International Convention for the Prevention of Pollution from Ships 
(MARPOL) as modified by the Protocol of 1978, London; the Convention 
on the Conservation of Migratory Species of Wild Animals, 1979 
Bonn; the United Nations Convention on the Law of the Sea, 1982 
Montego Bay; the Convention on the Protection of the Ozone Layer, 
1985 Vienna; the Protocol on Substances that Deplete the Ozone 
Layer, 1987 Montreal; the Convention on the Control of Transboundary 
Movements of Hazardous Wastes and their Disposal, 1989 Basel; the 
International Convention on Oil Pollution Preparedness, Response and 
Co-operation, 1990 London; the United Nations Framework Convention 
on Climate Change, 1992 New York; the Convention on Biological 
Diversity, 1992 Rio de Janeiro; the International Convention to Combat 
Desertification in Those countries Experiencing Serious Drought and/or 
Desertification, particularly Africa, 1994 Paris; the Agreement relating to 
the Implementation of Part XI of the United Nations Convention on the 
Law of the Sea of 10 December 1982, 1994 New York; the Agreement 
relating to the Provisions of the United Nations Convention on the Law 
of the Sea relating to the Conservation and Management of Straddling 
Fish Stocks and Highly Migratory Fish Stocks, 1995 New York; the Kyoto 
Protocol to the United Nations Framework Convention on the Climate 
Change, Kyoto 1997; the Convention on the Law of the Non-navigational 
Uses of International Watercourses, 1997; the Rotterdam Convention on 
the Prior Informed Consent Procedure for Certain Hazardous Chemicals 
and Pesticides in International Trade, 1998 Rotterdam; the Cartagena 
Protocol of Biosafety to the Convention on Biological Diversity, 2000 
Montreal; the Protocol on Preparedness, Response and co-operation to 
Pollution Incidents by Hazardous and Noxious Substances, 2000 London; 
the Stockholm Convention on Persistent Organic Pollutants, 2001 
Stockholm; the International Treaty on Plant Genetic Resources for Food 
and Agriculture, 2001 Rome; the International Tropical Timber Agreement, 
2006 Geneva; the Supplementary Protocol on Liability and Redress to 
the Cartagena Protocol on Biosafety, 2010 Nagoya – Kuala Lumpur; the 
Protocol on Access to Genetic Resources and their Fair and Equitable 
Sharing of Benefits Arising from their Utilization to the Convention on 
Biological Diversity, Nagoya 2010; the Convention on Mercury, Minamata, 
2013; and the Paris Agreement 2015.

Source: The International Union for Conservation of Nature (IUCN), 
Environmental Law Centre, ELIS Treaty database.

 9.06 Baseline water stress

Normalized (0–5) projected water stress | 2014

Based on annual water withdrawal data, this indicator estimates 
projected future country-level water stress for 2020 under a business-
as-usual (BAU) scenario. For more details, see Luck, M., M. Landis, and 
F. Gassert, Aqueduct Water Stress Projections: Decadal Projections 
of Water Supply and Demand Using CMIP5 GCMs, Technical note 
(Washington, DC: World Resources Institute, April 2015), http://www.wri.
org/publication/aqueduct-water-stress-projections.

Source: World Resources Institute, Aqueduct.
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 9.07 Threatened species

Threatened species as a percentage of total species (mammals, birds 
and amphibians) | 2018

This indicator measures the total number of Critically Endangered, 
Endangered and Vulnerable species as a percentage of total known 
species for mammals, birds and amphibians

Source: The International Union for Conservation of Nature (IUCN), Red 
List of Threatened Species 2018.

 9.08 Forest cover change

Forest loss in > 30% tree cover since 2000 | 2016

This indicator measures the loss in the sum of annual tree cover between 
2000 and 2016 in areas with greater than 30% tree cover, divided by 
2000 forest extent. Thirty-meter resolution satellite images are used to 
quantify the area of forest loss. Trees are defined as all vegetation taller 
than 5m in height. Forest loss is defined as a standard-replacement 
disturbance or the complete removal of tree cover canopy at the Landsat 
pixel scale. Results are disaggregated by reference percent tree cover 
stratum (e.g. >30% crown cover to ~0% crown cover) and by year. No 
value is calculated for countries with less than 200 sq. km. (according to 
FAO FRA 2010) of >30% tree cover in 2000 or less than 3% of land area 
covered by >30% tree cover. For more information refer to: https://epi.
envirocenter.yale.edu/downloads/epi2018technicalappendixv05.pdf.

Source: World Economic Forum’s calculations based on 2018 
Environmental Performance Index: https://epi.yale.edu/.

 9.09 Wastewater treatment

Percentage of wastewater that receives treatment weighted by 
connection to wastewater treatment rate | 2016

This indicator measures the percentage of wastewater that is treated 
before it is released back into ecosystems. Wastewater treatment 
performance is measured by volume of wastewater that is treated over 
time. Performance metrics are established by public or privately-owned 
operated utilities for a municipal area. A number of datasets were collated 
to compute this indicator: A source-type hierarchy was used to find a 
value for each data point: 1) country-level statistical data and reports; 2) 
OECD and EuroStat values were then used (“population connected to a 
wastewater treatment plant”) and; 3) United Nations Statistics Division’s 
“Population connected to wastewater treatment” variable; 4) percentage 
of wastewater treated to secondary and tertiary treatment levels from 
the Global Water Intelligence and the Pinsent-Masons Water Yearbook; 
5) FAO-AQUASTAT values (“Total volume of wastewater treated” / “Total 
volume of wastewater collected”*100) for a given year, country. For 
more information refer to: https://epi.envirocenter.yale.edu/downloads/
epi2018technicalappendixv05.pdf.

Source: Wendling, Z.A., J.W. Emerson, D.C. Esty, M.A. Levy, A. de 
Sherbinin, et al., 2018 Environmental Performance Index. New Haven, CT: 
Yale Center for Environmental Law & Policy, 2018, https://epi.yale.edu/.

 9.10 Fish stock status

Overexploited or collapsed fish stock caught in an exclusive economic 
zone (EEZ) (% of total catch) | 2014

This indicator is based on an assessment of the percentage of fish 
stocks caught within a country’s Exclusive Economic Zone (EEZ) that 
are overexploited or collapsed. For more information refer to: https://epi.
envirocenter.yale.edu/downloads/epi2018technicalappendixv05.pdf.

Source: Source: Wendling, Z.A., J.W. Emerson, D.C. Esty, M.A. Levy, A. 
de Sherbinin, et al., 2018 Environmental Performance Index. New Haven, 
CT: Yale Center for Environmental Law & Policy, 2018, https://epi.yale.
edu/.

PILLAR 10: AIR TRANSPORT INFRASTRUCTURE

 10.01 Quality of air transport infrastructure

Response to the survey question “In your country, how is the quality 
(extensiveness and condition) of transport infrastructure for the 
following: Air transport?” [1 = extremely underdeveloped – among the 
worst in the world; 7 = extensive and efficient – among the best in the 
world] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 10.02 Available seat kilometres, domestic

Scheduled available domestic seat kilometres originating in country 
per week (year average) | 2018

This indicator measures an airline’s passenger-carrying capacity. It is 
composed of the number of seats available on each domestic flight 
multiplied by the flight distance in kilometres. The final value represents 
the weekly average for the year (Jan–Dec), taking into account flights 
scheduled beforehand by airline companies.

Source: International Air Transport Association, SRS Analyser.

 10.03 Available seat kilometres, international

Scheduled available international seat kilometres originating in country 
per week (year average) | 2018

This indicator measures an airline’s passenger-carrying capacity. It is 
composed of the number of seats available on each international flight 
multiplied by the flight distance in kilometres. The final value represents 
the weekly average for the year (Jan–Dec), taking into account flights 
scheduled beforehand by airline companies.

Source: International Air Transport Association, SRS Analyser.

 10.04 Aircraft departures

Number of aircraft departures per 1,000 population | 2017 or most 
recent

Aircraft departures are the number of domestic and international take-offs 
of air carriers registered in the country.

Source: The World Bank, World Development Indicators database 
(accessed May 2019).

 10.05 Airport density

Number of airports with at least one scheduled flight per million of 
urban population | 2018

Urban population refers to people living in urban areas as defined by 
national statistical offices.

Source: World Economic Forum’s calculation based on International 
Air Transport Association, SRS Analyser, and United Nations, World 
Urbanization Prospects: The 2018 Revision, Online Edition.

 10.06 Number of operating airlines

Number of airlines with scheduled flights originating in country | 2018

Source: International Air Transport Association, SRS Analyser.
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PILLAR 11: GROUND AND PORT INFRASTRUCTURE

 11.01 Quality of roads

Response to the survey question “In your country, how is the quality 
(extensiveness and condition) of transport infrastructure for the 
following: a. Roads?” [1 = extremely underdeveloped – among the 
worst in the world; 7 = extensive and efficient – among the best in the 
world] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 11.02 Road density

Kilometres of road per 100 square kilometres of land | 2016 or most 
recent

Road density is the ratio of the length of the country’s total road network 
to the country’s land area. The road network includes all roads in the 
country: motorways, highways, main or national roads, secondary or 
regional roads and other urban and rural roads.

Source: International Road Federation, IRF World Road Statistics 2018 
and The World Factbook 2019, Central Intelligence Agency, 2019.

 11.03 Paved road density

Kilometres of paved road per square kilometre of land | 2016 or most 
recent

Road density is the ratio of the length of the country’s total paved road 
network to the country’s land area. Paved roads are those surfaced with 
crushed stone (macadam) and hydrocarbon binder or bituminized agents, 
with concrete, or with cobblestones, as a percentage of all the country’s 
roads, measured in length.

Source: International Road Federation, IRF World Road Statistics 2018 
and The World Factbook 2019, Central Intelligence Agency, 2019.

 11.04 Quality of railroad infrastructure

Response to the survey question “In your country, how is the quality 
(extensiveness and condition) of transport infrastructure for the 
following: b. Railroads?” [1 = extremely underdeveloped – among the 
worst in the world; 7 = extensive and efficient – among the best in the 
world] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 11.05 Railroad density

Kilometres of railroad per 100 square kilometres of land | 2017 or most 
recent available

Railroad density is the ratio of the length of the country’s total railroad 
network to the country’s land area. Rail lines are the length of railway 
routes available for train service, irrespective of the number of parallel 
tracks.

Sources: The World Bank, World Development Indicators database 
(retrieved on May 2019) and The World Factbook 2019, Central 
Intelligence Agency, 2019.

 11.06 Quality of port infrastructure

Response to the survey question “In your country, how is the quality 
(extensiveness and condition) of transport infrastructure for the 
following: d. Seaports (for landlocked countries – please assess 
access to seaports)”? [1 = extremely underdeveloped – among the 
worst in the world; 7 = extensive and efficient – among the best in the 
world] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

 11.07 Ground transport efficiency

Average score across the two components of the following Executive 
Opinion Survey questions: “In your country, how efficient (i.e. 
frequency, punctuality, speed, price) are the following transport 
services? a. Ground transportation (buses, subways, taxis)?” [1 = 
extremely inefficient – among the worst in the world; 7 = extremely 
efficient – among the best in the world] and “In your country, how 
efficient (i.e. frequency, punctuality, speed, price) are the following 
transport services? b. Train services”? [1 = extremely inefficient –  
among the worst in the world; 7 = extremely efficient – among the best 
in the world] | 2017–2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

PILLAR 12: TOURIST SERVICE INFRASTRUCTURE

 12.01 Hotel rooms

Number of hotel rooms per 100 population | 2017 or most recent

Source: World Tourism Organization, UNWTO Database, latest available 
data, UNWTO.

 12.02 Quality of tourism infrastructure

Response to the question “In your country, how do you assess the 
quality of tourism infrastructure (e.g. hotels, resorts, entertainment 
facilities)?” [1 = very poor – among the worst in the world; 7 = 
excellent – among the best in the world]) | 2017–2018 weighted 
average

Source: World Economic Forum, Executive Opinion Survey.

 12.03 Presence of major car rental companies

Presence of major car rental companies (0 = no company is present,  
7 = all seven considered companies are present) | 2018 or most recent

This indicator measures the presence of seven major car rental 
companies: Avis, Budget, Europcar, Hertz, National Car Rental, Sixt and 
Thrifty. For each country we calculate how many of these companies 
operate via online research.

Source: World Economic Forum’s calculations based on the individual 
rental car websites.

 12.04 Automated teller machines per adult population

Number of automated teller machines (ATMs) per 100,000 adult 
population | 2017

Source: The World Bank, World Development Indicators database 
(retrieved on May 2019).

PILLAR 13: NATURAL RESOURCES

 13.01 Number of World Heritage natural sites

Number of World Heritage natural sites in the country | 2018 or most 
recent

World Heritage natural sites are those properties that the World Heritage 
Committee considers as having outstanding universal value.

Source: UNESCO World Heritage List (accessed January 2019), available 
at http://whc.unesco.org/en/syndication.

 13.02 Total known species

Total known species of mammals, birds and amphibians in the country 
| 2018

This indicator measures the total known species of mammals, birds and 
amphibians.

Source: The International Union for Conservation of Nature (IUCN), Red 
List Threatened Species.

 13.03 Total protected areas

Total square kilometres of terrestrial and marine areas under protection 
as a share of country’s total territorial area | 2017

Terrestrial protected areas are totally or partially protected areas of at least 
1,000 hectares that are designated by national authorities as scientific 
reserves with limited public access, national parks, natural monuments, 
nature reserves or wildlife sanctuaries, protected landscapes, and areas 
managed mainly for sustainable use. Marine protected areas are areas 
of intertidal or subtidal terrain—and overlying water and associated flora 
and fauna and historical and cultural features—that have been reserved 
by law or other effective means to protect part or all of the enclosed 
environment. Sites protected under local or provincial law are excluded.

Source: World Database on Protected Areas (WDPA), via The World 
Bank, World Development Indicators database (retrieved on February 
2019).
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 13.04 Natural tourism digital demand

Number of online searches index (0–100 scale, where 100 is best) | 
2016, 2017, 2018 moving average

This indicator measures the total online search volume related to the 
following nature-related brandtags: Beaches, Adventure and Extreme, 
Diving, Fishing, Hiking, Surfing, Water Sports, Winter Sports, Animal 
Watching, Protected Areas and Sustainable and Rural Tourism. The 
calculation is based on the proprietary D2 tool which assesses the 
attractiveness of each country by analyzing online tourism-related 
search data across the relevant brandtags, each comprising destination-
specific keywords correlated to tourist activities and attractions. A total 
of 3,818,000 keywords were analysed across nine languages: English, 
Spanish, French, Italian, German, Portuguese, Russian, Japanese and 
Chinese.

Source: Bloom Consulting based on Country Brand Ranking, Tourism 
Edition. Available at https://www.bloom-consulting.com/en/country-
brand-ranking.

 13.05 Attractiveness of natural assets

Response to the question “To what extent do international tourists 
visit your country mainly for its natural assets (i.e. parks, beaches, 
mountains, wildlife, etc.)?” [1 = not at all, 7 = to a great extent] | 2017–
2018 weighted average

Source: World Economic Forum, Executive Opinion Survey.

PILLAR 14: CULTURAL RESOURCES AND BUSINESS 
TRAVEL

 14.01 Number of World Heritage cultural sites

Number of World Heritage cultural sites in the country | 2018 or  
most recent

World Heritage cultural sites are those properties that the World Heritage 
Committee considers as having outstanding universal value.

Source: UNESCO World Heritage List (accessed January 2019), available 
at http://whc.unesco.org/en/syndication.

 14.02 Oral and intangible cultural heritage expressions

Number of oral and intangible heritage practices and expressions | 
2018 or most recent

Intangible cultural heritage practices are those practices, representations, 
expressions, knowledge, skills—as well as the instruments, objects, 
artifacts and cultural spaces associated therewith—that communities, 
groups and, in some cases, individuals recognize as part of their cultural 
heritage. This intangible cultural heritage, transmitted from generation 
to generation, is constantly recreated by communities and groups in 
response to their environment and their interaction with nature and 
their history, and provides them with a sense of identity and continuity, 
thus promoting respect for cultural diversity and human creativity. The 
Intergovernmental Committee for the Safeguarding of the Intangible 
Cultural Heritage evaluates annually nominations proposed by States 
Parties to the Convention for the Safeguarding of the Intangible Cultural 
Heritage and decides whether or not to inscribe those cultural practices 
and expressions of intangible heritage on the Convention’s Lists. For 
more details about the criteria for inscription, please visit http://www.
unesco.org/culture/ich/en/lists.

Source: UNESCO World Heritage List (accessed January 2019), available 
at http://www.unesco.org/culture/ich/en/lists.

 14.03 Number of large sports stadiums

Total number of sports stadiums with a capacity larger than 20,000 
seats | 2018 or most recent

The count of stadiums with a capacity greater than 20,000 is a proxy for 
the ability of the country to host significant sports or entertainment events 
(i.e. concerts, shows).

Source: World Economic Forum’s calculations based on Worldstadiums.
com.

 14.04 Number of international association meetings

Number of international association meeting held in the country 
annually | 2015–2017 or most recent

This indicator measures the average number of international associations 
meetings held annually in each country between 2015 and 2017. These 
figures are based on the ICCA Association database, which includes 
meetings organized by international associations, matching the following 
criteria: a) take place on a regular basis, b) rotate between a minimum 
of three countries and, c) have at least 50 participants. Note: For El 
Salvador, Kazakhstan, Lao PDR, Namibia and Zambia, value includes an 
author’s estimate for 2016 figure based on the country share of 2013–
2015 mean multiplied by total 2016 meetings.

Source: The International Congress and Convention Association (ICCA).

 14.05 Cultural and entertainment tourism digital demand

Number of online searches index (0–100 scale, where 100 is best) | 
2016, 2017, 2018 moving average

This indicator measures the total online search volume related to the 
following cultural brandtags: Historical Sites, Local People, Local 
Traditions, Museums, Performing Arts, UNESCO, City Tourism, Religious 
Tourism, Local Gastronomy, Entertainment Parks, Leisure Activities, 
Nightlife and Special Events. The calculation is based on the proprietary 
D2 tool which assesses the attractiveness of each country by analysing 
online tourism-related search data across the relevant brandtags, each 
comprising destination-specific keywords correlated to tourist activities 
and attractions. A total of 3,818,000 keywords were analysed across 
nine languages: English, Spanish, French, Italian, German, Portuguese, 
Russian, Japanese and Chinese.

Source: Bloom Consulting based on Country Brand Ranking, Tourism 
Edition. Available at https://www.bloom-consulting.com/en/country-
brand-ranking.
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Table D1: Income group classifications, 2019
The following income group classifications were used for creating the performance tables and figures in Part 1 and Part 2. 

Appendix D 
Income Group and Regional Classifications

Low income  
(US$995 or less)
Benin

Burkina Faso

Burundi

Chad

Congo, Dem.  Rep.

Ethiopia

Gambia, The

Guinea

Haiti

Liberia

Malawi

Mali

Mozambique

Nepal

Rwanda

Senegal

Sierra Leone

Tajikistan

Tanzania

Uganda

Yemen

Zimbabwe

Lower-middle income
(US$996-3,895)
Angola

Bangladesh

Bolivia

Cambodia

Cameroon

Cape Verde

Côte d’Ivoire

Egypt

El Salvador

Eswatini

Georgia

Ghana

Honduras

India

Indonesia

Kenya

Kyrgyz Republic

Lao PDR

Lesotho

Mauritania

Moldova

Mongolia

Morocco

Nicaragua

Nigeria

Pakistan

Philippines

Sri Lanka

Tunisia

Ukraine

Viet Nam

Zambia

Upper-middle income
(US$3,896-12,055)
Albania

Algeria

Armenia

Azerbaijan

Bosnia and Herzegovina

Botswana

Brazil

Bulgaria

China

Colombia

Costa Rica

Dominican Republic

Ecuador

Guatemala

Iran, Islamic Rep.

Jamaica

Jordan

Kazakhstan

Lebanon

Malaysia

Mauritius

Mexico

Montenegro

Namibia

North Macedonia

Paraguay

Peru

Romania

Russian Federation

Serbia

South Africa

Thailand

Turkey

Venezuela

High income 
(US$12,055 or more)
Argentina

Australia

Austria

Bahrain

Belgium

Brunei Darussalam

Canada

Chile

Croatia

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hong Kong SAR

Hungary

Iceland

Ireland

Israel

Italy

Japan

Korea, Rep.

Kuwait

Latvia

Lithuania

Luxembourg

Malta

Netherlands

New Zealand

Norway

Oman

Panama

Poland

Portugal

Qatar

Saudi Arabia

Seychelles

Singapore

Slovak Republic

Slovenia

Spain

Sweden

Switzerland

Taiwan, China

Trinidad and Tobago

United Arab 

Emirates

United Kingdom

United States

Uruguay

Note: Classification corresponds to the World Bank’s income classification based on gross national income per capita, for fiscal year 2019.
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Table D2: Regional classifications, 2019
The following regional classifications were used for creating the performance tables and figures in Part 1 and Part 2. 

 
The Americas 

North and Central America
Canada

Costa Rica

Dominican Republic

El Salvador

Guatemala

Haiti

Honduras

Jamaica

Mexico

Nicaragua

Panama

Trinidad and Tobago

United States

South America
Argentina

Bolivia

Brazil

Chile

Colombia

Ecuador

Paraguay

Peru

Uruguay

Venezuela

 
Asia-Pacific

Eastern Asia-Pacific
Australia

China

Hong Kong SAR

Japan

Korea, Rep.

Mongolia

New Zealand

Taiwan, China

South Asia
Bangladesh

India

Nepal

Pakistan

Sri Lanka

South-East Asia
Brunei Darussalam

Cambodia

Indonesia

Lao PDR

Malaysia

Philippines

Singapore

Thailand

Viet Nam

Europe  
and Eurasia

Balkans and Eastern Europe
Albania

Bosnia and Herzegovina

Bulgaria

Hungary

Moldova

Montenegro

North Macedonia

Poland

Romania

Serbia

Slovak Republic

Slovenia

Eurasia
Armenia

Azerbaijan

Georgia

Kazakhstan

Kyrgyz Republic

Russian Federation

Tajikistan

Ukraine

Northern Europe
Denmark

Estonia

Finland

Iceland

Latvia

Lithuania

Norway

Sweden

Southern Europe
Croatia

Cyprus

Greece

Italy

Malta

Portugal

Spain

Turkey

Western Europe
Austria

Belgium

Czech Republic

France

Germany

Ireland

Luxembourg

Netherlands

Switzerland

United Kingdom 

Middle East and  
North Africa (MENA)

Middle East
Bahrain

Iran, Islamic Rep.

Israel

Jordan

Kuwait

Lebanon

Oman

Qatar

Saudi Arabia

United Arab Emirates

Yemen

North Africa
Algeria

Egypt

Morocco

Tunisia

Sub-Saharan  
Africa

Eastern Africa
Burundi

Congo, Democratic Rep.

Ethiopia

Kenya

Malawi

Mauritius

Mozambique

Rwanda

Seychelles

Tanzania

Uganda

Southern Africa
Angola

Botswana

Eswatini

Lesotho

Namibia

South Africa

Zambia

Zimbabwe

Western Africa
Benin

Burkina Faso

Cameroon

Cape Verde

Chad

Côte d’Ivoire

Gambia, The

Ghana

Guinea

Liberia

Mali

Mauritania

Nigeria

Senegal

Sierra Leone
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Bloom Consulting is an international consulting firm that specializes in Nation Branding and Place 
Branding. Today, the firm’s headquarters are based in Madrid, Spain. Since 2003, Bloom Consulting 
has been developing strategies for countries, regions and cities across the 5 continents. The 
company works with government leaders with a clear objective in mind: to manage their country’s 
brand as a strategic asset from an economic and social point of view. Bloom Consulting annually 
publishes the Bloom Consulting Country Brand Ranking© for Trade and Tourism. The ranking 
analyzes the brand performance of 180 countries and territories worldwide.

Digital Demand - D2© is an intelligence software that gathers and analyzes the total amount of 
“searches” performed by global citizens of any country, region or city, allowing them to measure 
their real interest, appeal and reputation across five dimensions: Export, Investment, Tourism, 
Talent or Prominence (Public Diplomacy). Every year, Digital Demand – D2© publishes the www.
digitalcountryindex.com and the www.digitalcityindex.com to reveal which countries are most 
searched online for these dimensions.

The International Air Transport Association (IATA), founded in April 1945, is the trade association for 
the world’s airlines, representing some 290 airlines or 82% of total air traffic. It works together with 
many partners to shape the future growth of a safe, secure and sustainable air transport industry 
that connects and enriches our world.

IUCN is a membership Union uniquely composed of both government and civil society organisations. 
It provides public, private and non-governmental organisations with the knowledge and tools that 
enable human progress, economic development and nature conservation to take place together.

Created in 1948, IUCN is now the world’s largest and most diverse environmental network, 
harnessing the knowledge, resources and reach of more than 1,300 Member organisations and 
some 15,000 experts. It is a leading provider of conservation data, assessments and analysis. Its 
broad membership enables IUCN to fill the role of incubator and trusted repository of best practices, 
tools and international standards.

IUCN provides a neutral space in which diverse stakeholders including governments, NGOs, 
scientists, businesses, local communities, indigenous peoples organisations and others can work 
together to forge and implement solutions to environmental challenges and achieve sustainable 
development.

Working with many partners and supporters, IUCN implements a large and diverse portfolio 
of conservation projects worldwide. Combining the latest science with the traditional knowledge 
of local communities, these projects work to reverse habitat loss, restore ecosystems and improve 
people’s well-being.
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STR provides premium data benchmarking, analytics and marketplace insights for global hospitality 
sectors. Founded in 1985, STR maintains a presence in 15 countries with a corporate North 
American headquarters in Hendersonville, Tennessee, an international headquarters in London, and 
an Asia Pacific headquarters in Singapore. For more information, please visit str.com.

The World Tourism Organization (UNWTO) is the United Nations agency responsible for the 
promotion of responsible, sustainable and universally accessible tourism. As the leading international 
organization in the field of tourism, UNWTO promotes tourism as a driver of economic growth, 
inclusive development and environmental sustainability and offers leadership and support to the 
sector in advancing knowledge and tourism policies worldwide.

UNWTO encourages the implementation of the Global Code of Ethics for Tourism, to maximize 
tourism’s socio-economic contribution while minimizing its possible negative impacts, and is 
committed to promoting tourism as an instrument in achieving the Sustainable Development Goals 
(SDGs), geared towards reducing poverty and fostering sustainable development worldwide. 
UNWTO generates market knowledge, promotes competitive and sustainable tourism policies 
and instruments, fosters tourism education and training, and works to make tourism an effective 
tool for development through technical assistance projects in over 100 countries around the 
world. UNWTO’s membership includes 158 countries, 6 Associate Members and over 500 Affiliate 
Members representing the private sector, educational institutions, tourism associations and local 
tourism authorities.

The World Travel & Tourism Council is the global authority on the economic and social contribution 
of Travel & Tourism. WTTC promotes sustainable growth for the Travel & Tourism sector, working 
with governments and international institutions to create jobs, to drive exports and to generate 
prosperity. Council Members are the Chairs, Presidents and Chief Executives of the world’s leading 
private sector Travel & Tourism businesses.

WTTC produces annual research that shows Travel & Tourism to be one of the world’s 
largest sectors, supporting over 319 million jobs and generating 10.4% of global GDP in 2018. 
Comprehensive reports quantify, compare and forecast the economic impact of Travel & Tourism 
on 185 economies around the world. In addition to individual country fact sheets, and fuller country 
reports, WTTC produces a world report highlighting global trends and 25 further reports that focus 
on regions, sub-regions and economic and geographic groups.
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Albania
Institute for Contemporary Studies (ISB)
Artan Hoxha, President
Elira Jorgoni, Research Director
Helton Cevi, Researcher

Algeria
Centre de Recherche en Economie Appliquée pour le 

Développement (CREAD)
Yacine Belarbi, Director
Khaled Menna, Director of Macroeconomics and Economic 

Integration Division

Angola
Jobartis
Luis Verdeja, Director
João Freitas, Country Manager

Argentina
IAE—Universidad Austral
Carlos Marcelo Belloni, Research Analyst
Eduardo Luis Fracchia, Director of Academic Department of 

Economics

Armenia
Economy and Values Research Center
Manuk Hergnyan, Chairman
Sevak Hovhannisyan, Board Member and Senior Associate

Australia
Australian Industry Group
Colleen Dowling, Senior Research Analyst
Julie Toth, Chief Economist
Innes Willox, Chief Executive

Austria
Austrian Institute of Economic Research (WIFO)
Christoph Badelt, Director
Gerhard Schwarz, Coordinator, Survey Department

Azerbaijan
Azerbaijan Marketing Society
Fuad Aliyev, Consultant
Ashraf Hajiyev, Coordinator

Bahrain
Bahrain Economic Development Board
Khalid Al Rumaihi, Chief Executive
Nada Azmi, Senior Manager, Competitiveness Advocacy
Rana Abdel Haq, Junior Executive, Competitiveness Advocacy

Bangladesh
Centre for Policy Dialogue (CPD)
Fahmida Khatun, Executive Director
Mustafizur Rahman, Professor and Distinguished Fellow
Khondaker Golam Moazzem, Research Director

Belgium
Solvay Brussels School of Economics and Management
Soha Saati, Corporate Alliances Manager

Benin
Institut de Recherche Empirique en Economie Politique (IREEP)
Horace Gninanfon, Research Assistant
Stéphania Houngan, Research Associate
Léonard Wantchekon, Director

Bosnia and Herzegovina
MIT Center, School of Economics and Business in Sarajevo, 

University of Sarajevo
Zlatko Lagumdzija, Professor
Zeljko Sain, Executive Director
Jasmina Selimovic, Assistant Director

Botswana
Botswana National Productivity Centre
Letsogile Batsetswe, Research Consultant and Statistician
Baeti Molake, Executive Director
Phumzile Thobokwe, Manager, Information and Research Services 

Department

Brazil
Fundação Dom Cabral (FDC), Innovation and Entrepreneurship 

Center
Carlos Arruda, Professor and Director
Ana Burcharth, Associate Professor
Debora Rodriges Dias, Research Assistant

Brunei Darussalam
Ease of Doing Business Unit, Ministry of Energy (Energy and 

Manpower) and Industry

Bulgaria
Center for Economic Development
Maria Prohaska, Director

Burkina Faso
Chambre de Commerce et d’Industrie du Burkina Faso (CCI-BF)
Issaka Kargougou, Directeur Général
Thimothée Dabire, Directeur des Etudes et de la Stratégie
Zakaya Ramde, Chef du Service Statistiques

Burundi
Faculty of Economics and Management, Research Centre for 

Economic and Social Development (CURDES), University of 
Burundi

Isaac Bizimana, Dean of the Faculty
Léonidas Ndayizeye, Head of Department
Arcade Ndoricimpa, Director of the Centre

Cambodia
Nuppun Research and Consulting Co., Ltd
Pisey Khin, Managing Director
Sonng Sin, Research Assistant
Chakriya Heng, Admin and Finance Assistant

Cameroon
Comité de Compétitivité (Competitiveness Committee)
Lucien Sanzouango, Secrétaire Permanent (Permanent Secretary)
Justin Otsin, Expert Senior Survey
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Canada
The Conference Board of Canada
Michael Burt, Executive Director, Industrial Economic Trends
Eleni Kachulis, Research Associate

Cape Verde
Center for Applied Statistics and Econometrics Research – INOVE
Júlio Delgado, Director
Jerónimo Freire, Project Manager
Frantz Tavares, Chief Executive Officer

Chad
Centre d’Études et de Recherches sur la Gouvernance, les Industries 

Extractives et le Développement durable (CERGIED)
Mbairassem Simael, Researcher
Gilbert Maoundonodji, Director

Chile
School of Government, Universidad Adolfo Ibáñez
Ignacio Briones, Dean
Julio Guzman, Assistant Professor

China
Institute of Economic System and Management, National 

Development and Reform Commission
Chen Wei, Division Director and Professor
Li Yeyan, Research Fellow
Wang Hai, Deputy Director

The China Center for Economic Statistics Research, Tianjin University 
of Finance and Economics

Bojuan Zhao, Professor
Lu Dong, Professor
Jian Wang, Associate Professor

Colombia
National Planning Department
Luis Fernando Mejía, Director
Juan Sebastian Robledo, Director, Private Sector Development
Sara Rivera, Project Manager

Colombian Private Council on Competitiveness
Rosario Córdoba, President
Rafael Puyana, Vice President

Congo, Democratic Republic of
Congo-Invest Consulting (CIC)
Teza Bila, Managing Director
Alphonse Mande, Project Coordinator

Côte d’Ivoire
Chambre de Commerce et d’Industrie de Côte d’Ivoire
Kouakou Germain Yao, Directeur des Etudes et de l’Information 

Economique

Centre de Promotion des Investissements en Côte d’Ivoire (CEPICI)
Esmel Emmanuel Essis, Directeur Général

Croatia
National Competitiveness Council
Jadranka Gable, Advisor
Kresimir Jurlin, Research Fellow

Cyprus
European University Cyprus
Bambos Papageorgiou, Project Coordinator

Bank of Cyprus Public Company Ltd
Michalis Persianis, Director for Corporate Affairs

Czech Republic
CMC Graduate School of Business
Tomáš Janča, Executive Director

Denmark
Danish Technological Institute
Stig Yding Sørensen, Senior Specialist, Center for Business and 

Policy Analysis
Karsten Frøhlich Hougaard, Center Director, Center for Business and 

Policy Analysis

Ecuador
ESPAE Graduate School of Management, Escuela Superior 

Politécnica del Litoral (ESPOL)
Xavier Ordeñana, Dean
Sara Wong, Professor
Tania Tenesaca, Project Coordinator

Egypt
The Egyptian Center for Economic Studies (ECES)
Abla Abdel Latif, Executive Director and Director of Research
Khaled Wahid, Head of Statistical Department

Estonia
Estonian Institute of Economic Research (EKI)
Marje Josing, Director

Enterprise Estonia (EAS)
Veiko Pärn, Member of the Board

Eswatini
Federation of Swaziland Employers and Chamber of Commerce (FSE 

& CC)
Musa Maseko, Trade and Business Support Coordinator
Ntsandvose Dlamini, Trade and Commerce Officer

Ethiopia
African Institute of Management, Development and Governance
Tegegne Teka, Senior Expert and Team Leader
Adugna Girma, Operations Manager

Finland
ETLA—The Research Institute of the Finnish Economy
Markku Kotilainen, Research Director
Petri Rouvinen, Research Director
Vesa Vihriälä, Managing Director

France
HEC Paris, HEC Paris Executive Education
Armelle Dufour, Global Initiatives Director, Global Business 

Development

Gambia, The
The Gambia Economic and Social Development Research Institute 

(GESDRI)
Makaireh A. Njie, Director

Georgia
Business Initiative for Reforms in Georgia
Vakhtang Charaia, Executive Director
Giga Makharadze, Founding Member of the Board of Directors
Mamuka Tsereteli, Founding Member of the Board of Directors

Germany
WHU—Otto Beisheim School of Management
Ralf Fendel, Professor, Chair of Monetary Economics
Michael Frenkel, Professor, Chair of Macroeconomics and 

International Economics

Ghana
Association of Ghana Industries (AGI)
Yaw Adu Gyamfi, President
Seth Twum-Akwaboah, Chief Executive Officer
John Defor, Director for Policy & Research

Greece
SEV Hellenic Federation of Enterprises
Michael Mitsopoulos, Senior Advisor, Macroeconomic Analysis and 

European Policy
Thanasis Printsipas, Associate Advisor, Macroeconomic Analysis and 

European Policy

Guatemala
FUNDESA
Juan Carlos Paiz, President of the Board of Directors
Juan Carlos Zapata, Chief Executive Officer

Guinea
Confédération Patronale Des Entreprises De Guinée
Hadja Aïssatou Gnouma Traore, Présidente
Kerfalla Camara, 1er Vice-Président chargé de l’International
Mohamed Benogo Conde, Secrétaire Général
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Haiti
Group Croissance S.A.
Kesner F. Pharel, Chief Executive Officer

University Quisqueya

Hong Kong SAR
Hong Kong General Chamber of Commerce
Watson Chan, Deputy Chief Executive Officer (Policy & Business 

Development)
Wilson Chong, Senior Economist

Hungary
KOPINT-TÁRKI Economic Research Ltd.
Éva Palócz, Chief Executive Officer
Peter Vakhal, Project Manager

Iceland
Innovation Center Iceland
Karl Fridriksson, Managing Director of Human Resources and 

Marketing
Fjalar Sigurdarson, Marketing Manager
Snaebjorn Kristjansson, Operational R&D Manager

India
LeadCap Knowledge Solutions Pvt. Ltd (LeadCap Ventures)
Sangeeth Varghese, Managing Director
Vidyadhar Prabhudesai, Director

Indonesia
Center for Industry, SME & Business Competition Studies, University 

of Trisakti
Ida Busnetti, Vice Director
Tulus Tambunan, Director

Iran, Islamic Republic of
Iran Chamber of Commerce, Industries, Mines and Agriculture, 

Deputy of Economic Affairs
Morteza Allahdad, Economic Deputy
Mohammadreza Doostmohammadi, Project Manager
Farnaz Safdari, Research Associate

Ireland
Ibec, representing Irish Business
Fergal O’Brien, Director of Policy and Public Affairs
Geraldine Anderson, Head of Research

Israel
Manufacturers Association of Israel (MAI)
Shraga Brosh, President
Dan Catarivas, Foreign Trade & International Relations Director 

General
Ruby Ginel, Chief Executive Officer

Italy
SDA Bocconi School of Management
Paola Dubini, Associate Professor, Bocconi University
Francesco A. Saviozzi, SDA Professor, Strategic and Entrepreneurial 

Management Department

Jamaica
Mona School of Business & Management (MSBM), The University of 

the West Indies, Mona
David McBean, Executive Director
William Lawrence, Director, Professional Services Unit
Patricia Douce, Project Administrator, Professional Services Unit

Japan
Keizai Doyukai (Japan Association of Corporate Executives)
Hironori Saito, General Manager for Policy Studies

Jordan
Ministry of Planning and International Cooperation
Mary Kawar, Minister of Planning and International Cooperation
Ziad Obeidat, Secretary General
Basem Kanan, Director of Policies and Studies Dept

Kazakhstan
Center for Strategic Initiatives
Olzhas Khudaibergenov, Senior Partner
Bakytzhan Sarkeyev, Director
Sanzhar Batyrov, Consultant

Kenya
Institute for Development Studies, University of Nairobi
Paul Kamau, Senior Research Fellow
Dorothy McCormick, Research Professor
Winnie Mitullah, Director and Associate Research Professor

Korea, Republic of
Korea Development Institute
Joonghae Suh, Executive Director, Economic Information and 

Education Center
Youngho Jung, Head, Public Opinion Analysis Unit
Jiyeon Park, Senior Research Associate, Public Opinion Analysis Unit

Kuwait
Kuwait National Competitiveness Committee
Adel Al-Husainan, Committee Member
Fahed Al-Rashed, Committee Chairman
Sayer Al-Sayer, Committee Member

Kyrgyz Republic
Economic Policy Institute
Marat Tazabekov, Chairman

Lao PDR
Enterprise & Development Consultants Co., Ltd

Latvia
Stockholm School of Economics in Riga
Arnis Sauka, Head of the Centre for Sustainable Development

Lebanon
InfoPro, Research Department
Joseph Haddad, Research Operations Manager
Barrak Dbeiss, Project Manager

Lesotho
Private Sector Foundation of Lesotho
Manapo Mofolo, Researcher
Thabo Qhesi, Chief Executive Officer
Kutloano Sello, President, Researcher

Lithuania
Statistics Lithuania
Ona Grigiene, Deputy Head, Knowledge Economy and Special 

Surveys Statistics Division
Gediminas Samuolis, Head, Knowledge Economy and Special 

Surveys Statistics Division
Vilija Lapeniene, Director General

Luxembourg
Luxembourg Chamber of Commerce
Carlo Thelen, Chief Economist, Director General
Jean-Baptiste Nivet, Research Analyst
Laure Demezet, Research Analyst

Malawi
Malawi Confederation of Chambers of Commerce and Industry
Hope Chavula, Head, Real Sector and Macroeconomic Policy
Chancellor L. Kaferapanjira, Chief Executive Officer

Malaysia
Malaysia Productivity Corporation (MPC)
Zainon Bakar, Director
Mohd Razali Hussain, Director General
Abdul Latif Abu Seman, Deputy Director General

Mali
Groupe de Recherche en Economie Appliquée et Théorique (GREAT)
Massa Coulibaly, Executive Director

Malta
Competitive Malta
Matthew Castillo, Board Secretary
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Mauritania
Mauritania Bicom-Service Commercial
Habib Sy, Administrative Director and Analyst
Ousmane Samb, Technical and Marketing Director
Modou Werzeg Fall, Financial Director

Mauritius
Economic Development Board 

Ken Poonoosamy, Deputy Chief Executive Officer
Manaesha Fowdar, Senior Investment Executive

Mexico
Mexican Institute for Competitiveness (IMCO)
Juan E. Pardinas Carpizo, General Director
Manuel J. Molano Ruiz, Deputy General Director
César Ruiz Sosa, Researcher and Editor

Ministry of the Economy
María del Rocío Ruiz Chávez, Undersecretary for Competitiveness 

and Business Regulation
Francisco Javier Anaya Rojas, Head of the Competitiveness Unit
Daniel Zaga Szenker, Deputy General Director

Center for Intellectual Capital and Competitiveness
Erika Ruiz Manzur, Executive Director
René Villarreal Arrambide, President and Chief Executive
Tania Guiot, Director

Centro de Competitividad de México
Ivan Rivas Rodríguez, General Director

Moldova
Academy of Economic Studies of Moldova (AESM)
Grigore Belostecinic, Rector

Institute of Economic Research and European Studies (IERES)
Corneliu Gutu, Director

Mongolia
Open Society Forum (OSF)
Oyunbadam Davaakhuu, Manager of Economic Policy Program
Erdenejargal Perenlei, Executive Director
Enkhtsetseg Uuganbayar, Program Assistant

Montenegro
Institute for Strategic Studies and Prognoses (ISSP)
Maja Drakic Grgur, Project Manager
Jadranka Kaludjerovic, Program Director
Veselin Vukotic, President

Morocco
Confédération Générale des Entreprises du Maroc (CGEM)
Meriem Bensalah Cheqroun, President
Si Mohamed Elkhatib, Project Head, Commission Climat des Affaires 

et Partenariat Public Privé
Ahmed Rahhou, President, Commission Climat des Affaires et 

Partenariat Public Privé

Mozambique
EconPolicy Research Group, Lda.
Peter Coughlin, Director
Mwikali Kieti, Project Coordinator

Namibia
Institute for Public Policy Research (IPPR)
Ndeshi Fikameni, Research Associate
Graham Hopwood, Executive Director
Salmi Shigwedha, Research Associate

Nepal
Competitiveness and Development Institute (CODE)
Ramesh Chandra Chitrakar, Professor, Country Coordinator and 

Project Director
Menaka Shrestha, Team Member

Netherlands
Erasmus Centre for Business Innovation, Erasmus University
Henk W. Volberda, Director and Professor

New Zealand
BusinessNZ
Kirk Hope, Chief Executive
Kathryn Asare, Project Manager

Nigeria
Nigerian Economic Summit Group (NESG)
Ifeanyi Edeh, Research Analyst
Olaoye Jaiyeola, Chief Executive Officer
Olusegun Omisakin, Head of Research and Information Services

North Macedonia
Economic Chamber of North-West Macedonia
Drilon Iseni, Executive Director
Milaim Ameti, Operational Manager

Oman
National Competitiveness Office
Bader Alabdali, Acting Director
Nadia Ali Al Balushi, Head of International Cooperation and Media
Buthaina Alsadi, Statistician

Pakistan
Mishal Pakistan
Puruesh Chaudhary, Director of Content
Amir Jahangir, Chief Executive Officer
Hasan Saeed, Research Associate

Paraguay
Fundación Paraguaya
Martin Burt, Founder and Chief Executive Officer
Luis Fernando Sanabria, Chief Operating Officer
Alejandro Carrizosa, Institutional Management Assistant

Peru
Centro de Desarrollo Industrial (CDI), Sociedad Nacional de 

Industrias
Luis Tenorio, Executive Director
Maria Elena Baraybar, Project Assistant

Philippines
Makati Business Club (MBC)
Edgar O. Chua, Chairman
Coco Alcuaz, Executive Director
Elizabeth A. Bautista, Programs Officer

Poland
Department of Economic Analysis, National Bank of Poland
Piotr Boguszewski, Economic Advisor
Piotr Szpunar, Director

Portugal
PROFORUM, Associação para o Desenvolvimento da Engenharia
Ilídio António de Ayala Serôdio, President of the Board of Directors

Fórum de Administradores de Empresas (FAE)
Luis Filipe Pereira, President of the Board of Directors
José Gomes da Costa, Vice President of the board of Directors
Paulo Bandeira, General Director

Qatar
Qatari Businessmen Association (QBA)
Issa Abdull Salam Abu Issa, Secretary-General
Sarah Abdallah, Deputy General Manager

Social and Economic Survey Research Institute (SESRI)
Hassan Al Sayed, Director
Raymond Carasig, Senior Survey Support Specialist

Romania
ADAF (Association of Women Entrepreneurship Development)
Cornelia Rotaru, President

The Chamber of Commerce and Industry of Romania
Cristina Mihai, Director, Internal Relations and ICC Romania Division

Russian Federation
Eurasia Competitiveness Institute (ECI)
Alexey Prazdnichnykh, Managing Director
Nikita Popov, Project Associate
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Rwanda
Private Sector Federation (PSF)
Robert Bafakulera, Chairman
Stephen Ruzibiza, Chief Executive Officer

Saudi Arabia
Alfaisal University
Mohammed Kafaji, Director of Quality Assurance and Accreditation

National Competiveness Center (NCC)
Eiman Habbas AlMutairi, Head
Salman AlTukhaifi, Analytical Director
Nawaf AlSalloum, Associate Specialist for Research and Reports

Senegal
Centre de Recherches Economiques Appliquées (CREA), Université 

Cheikh Anta Diop of Dakar
Babacar Sène, Directeur du Centre de Recherches Economiques 

Appliquées
Mamadou Marone, Coordonnateur des enquêteurs, Chercheur au 

CREA

Serbia
Foundation for the Advancement of Economics (FREN)
Aleksandar Radivojevic, Project Coordinator
Svetozar Tanaskovic, Researcher
Jelena Zarkovic Rakic, Director

Seychelles
Better Life Foundation
Marco L. Francis, Partner
Selma Francis-Belle, Corporate Manager

Singapore
Economic Development Board
Cheng Wai San, Director, Research and Statistics Unit
Teo Xinyu, Executive Officer, Research and Statistics Unit

Slovak Republic
Business Alliance of Slovakia (PAS)
Robert Kicina, Executive Board Member
Peter Kremsky, Executive Director

Slovenia
Institute for Economic Research
Peter Stanovnik, Professor
Sonja Uršič, Senior Research Assistant

University of Ljubljana, Faculty of Economics
Mateja Drnovšek, Professor

South Africa
Business Leadership South Africa
Bonang Mohale, Chief Executive Officer
Tebele Makhetha, Head of Policy and Legislation

Business Unity South Africa
Tanya Cohen, Chief Executive Officer
Olivier Serrao, Director, Economic and Trade Policy
Tyson Thamsanqa Sibanda, Co-Ordinator, Economic and Trade 

Policy

Spain
IESE Business School, International Center for Competitiveness
Pascual Berrone, Professor
María Luisa Blázquez, Research Associate

Sri Lanka
Institute of Policy Studies of Sri Lanka (IPS)
Dushni Weerakoon, Executive Director
Kithmina Hewage, Research Officer
Harini Weerasekera, Research Assistant

Sweden
International University of Entrepreneurship and Technology 

Association (IUET)
Thomas Andersson, President
In partnership with Deloitte Sweden

Switzerland
University of St. Gallen, Executive School of Management, 

Technology and Law (ES-HSG)
Tobias Trütsch, Head of Economics Division

Taiwan, China
National Development Council
Cheng-Mount Cheng, Deputy Minister
Minghuei Wu, Director, Economic Development Department
Chung-Chung Shieh, Researcher, Economic Development 

Department

Tajikistan
Center of Sociological Research “Zerkalo”
Qahramon Baqozoda, Director
Gulchehra Tabarova, Head of Data Collection Department

Tanzania
REPOA Ltd
Cornel Jahari, Researcher
Lucas Katera, Senior Researcher
Donald Mmari, Executive Director

Thailand
Chulalongkorn Business School, Chulalongkorn University
Pasu Decharin, Dean
Siri-on Setamanit, Assistant Dean

Trinidad and Tobago
Arthur Lok Jack Global School of Business, The University of the 

West Indies, St. Augustine
Balraj Kistow, Lecturer and Programme Director
Nirmala Maharaj, Director, Internationalisation and Institutional 

Relations Centre
Sade Lazzar, Internationalisation and Institutional Relations Officer

Tunisia
Institut Arabe des Chefs d’Entreprises
Taieb Bayahi, President
Majdi Hassen, Executive Counsellor

Turkey
TUSIAD Sabanci University Competitiveness Forum
Izak Atiyas, Director
Sezen Uğurlu Sum, Project Specialist

Uganda
Kabano Research and Development Centre
Robert Apunyo, Program Manager
Delius Asiimwe, Executive Director
Anna Namboonze, Research Associate

Ukraine
CASE Ukraine, Center for Social and Economic Research
Dmytro Boyarchuk, Executive Director
Vladimir Dubrovskiy, Leading Economist

United Arab Emirates
Federal Competitiveness and Statistics Authority
H.E. Abdulla Nasser Lootah, Director General

Department of Economic Development Abu Dhabi
H.E. Khaleefa Salem Al Mansouri, Undersecretary

United Kingdom
LSE Enterprise Ltd
Elitsa Garnizova, Project Manager and Researcher
Robyn Klingler-Vidra, Senior Researcher

Uruguay
Universidad ORT Uruguay
Bruno Gili, Professor
Isidoro Hodara, Professor

Venezuela
CONAPRI—The Venezuelan Council for Investment Promotion
Litsay Guerrero, Economic Affairs and Investor Services Manager
Juan Pérez, Executive Director
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Viet Nam
Ho Chi Minh Institute for Development Studies (HIDS)
Tran Anh Tuan, Acting Director
Du Phuoc Tan, Head of Urban Management Studies Department
Trieu Thanh Son, Deputy Head of Research Management and 

Cooperation Department

Yemen
Yemeni Business Club (YBC)
Fathi Abdulwasa Hayel, Chairman
Ghadeer Al-Maqhafi, Executive Manager
Ejlal Al-Wadei, Projects Coordinator

Zambia
Institute of Economic and Social Research (INESOR), University of 

Zambia
Patricia Funjika, Research Fellow and Project Coordinator
Jolly Kamwanga, Senior Research Fellow and Director
Grayson Koyi, Research Fellow

Zimbabwe
Fulham Economics, Harare
A. M. Hawkins, Chairman

Bolivia, Costa Rica, Dominican Republic, El Salvador, Honduras, 
Nicaragua, Panama
INCAE Business School, Latin American Center for Competitiveness 

and Sustainable Development (CLACDS)
Ronald Arce, Researcher
Enrique Bolaños, President
Víctor Umaña, Director

Liberia and Sierra Leone
FJP Development and Management Consultants
Omodele R. N. Jones, Chief Executive Officer
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