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COVID-19 IS THE MOST PROFOUND SHOCK TO THE GLOBAL TRAVEL AND
TOURISM INDUSTRY AND GLOBAL ECONOMY IN RECORDED HISTORY.

COVID-19 IMPACT ON GLOBAL TRAVEL, 2020
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COVID-19 IS CHALLENGING DESTINATIONS AND OPERATORS TO ASK CRITICAL
QUESTIONS.

Markets Positioning Consumers Value

Are weinvesting in Are we positioning Are we targeting Are we actually
the right markets? SriLanka right? the righttravel driving incremental
consumers and and high-value

Are wein the Are we working segments? tourism to Sri
market at the right with the right tour Lanka?

time? [
operators and Are we developing

agents? and promoting the
Who are we right experiences? Are wedriving yield,
competing with? Are we attending dispersaland
the right trade Are we using the seasonality growth?
shows and are we right channels?
achieving ROI?

Twenty)3T) we:




THE EXPERIENTIALOR INTREPID TRAVELLER PRESENTS AN AWESOME
OPPORTUNITY FOR DESTINATIONS AND OPERATORS GIVEN THEIR SOCIAL

VALUES.

FREE SPIRITS

I Over-index W under-index

Dashboard Demegraphics

®
o incoms

» 55% L.

Higher than avg

Lifestage Community Type
Mature
7

Famles

9 ) Tl e
Higher than avg
Qccupation. FT el 7
an s AB3yearsod : T
“Profiled against global total Avg: 36 o
Distribution by Market Travel Motiv: H Social Values Bottom Defining Values
Stronger (than global total) Top Defining Values + Personal Control
i i ; + Aversion toComplexity
LT 16% i Ez::;qi:c:{"d - Importance of Brand « Conkoris so Norins
&% « Hedonistic Rejuvenation Penchant or Risk + Skepticism towards Advertising
< . + soctal Mbility < Bt Aoty
siConstantirave - Attractionfor Crowds
“bdibitioatsm + Selective Use of Professional Services
Fo LSS * Shared Experiences - Discerning Hedonism
P o F Weaker {than global total)
* Reluctant Travel

Travel Behaviour [ I ——— © - rcamdestston I s
3, Caribbean / T
S nedico itay
5. Carcca Soom
Passport Ownership: , Q p
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Info & Advacacy Status LA
Highest reliance on social
media for planning and
advoeacy p
Experience Appeal by USPs**
Active Award-winning Connecting Personal Journeys  Vibrant cities on
Adventure local cuisine with locals by land, water, air the edge of
nature
52% 62% 51%
(5. 50% Global CEs) (vs. 55% Global CES) {vs. 59% Glozal CEs) (vs. +4° Global CEs) 53%
(vs. 49% Global CE3)

Marketing Considerations

Product Appeal: Communications Appeal:
= Vibrant, lively, nightlife - Emphasize comfart and
« Provide opportunities to cecurity

Show Off & brag

* Social media and websites
- Appeal to younger singles
- Social packages, grouptours  and young families

with zome independent
« Range of price points
« Vibrant cities

+ Uncomplicated, familiar,
safe

Type Valuation

Total Opportunity:  Definitely/Likely to Visit:

« 6.9 million people = 4.6 million people
+ 53,783 receipts™ * 54,281 receipts™
« §163yield™* * 5179 yield™

“* per party, *"'per person per night

tourism.
defined

Sources: Twenty31 Quantitative Intrepid Traveller Data, 2020

Intrepid
Travellers: Free
Spirits; Cultural

Enthusiasts;

Authentic
Experiencers
represent 1/3 of
the total travel
population




WHILE THE WORSENING ECONOMY WILL DECIMATE THE SIZE AND POTENTIAL
OF MOST OUTBOUND MARKETS — AT LEAST 15 HAVE A CRITICAL MASS OF
INTREPID TRAVELLERS.

Intrepid
HeEVEUES

Sources: Twenty31 Quantitative MPA Data, 2020



Sri Lanka Tourism Alliance Contact Us

welcome@srilankatourismalliance.com

Aarthi Dharmadasa Nishanthi Somaratne
Operations Director Industry Engagement Manager
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