


• Launched on 16 Feb 2020 by Minister for the Environment and Water Resources, Mr. Masagos Zulkifli, the SG
Clean campaign aims to raise the hygiene standards and transform cleanliness level of public spaces and
rally premises operators to take ownership by adopting the SG Clean Quality Mark.

• With more reported cases of COVID-19 all around the world, Singapore’s containment strategy including
border controls measures may increasingly becomes less effective. Instead, taking individual and social
responsibility to maintain high cleanliness and public hygiene standards will be Singapore’s first line of
defence to reduce the spread of public health diseases, and ensure the health and wellbeing of the
community.

• It is envisioned that the SG Clean campaign will be a national “keep clean culture”, where keeping Singapore
clean is an integral part of life. The practices and norms currently adopted to raise standards of personal
hygiene, public hygiene and social responsibility should continue even after the COVID-19 situation is
resolved, as adopting them also helps to reduce the spread of other public health diseases such as dengue.
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• Under the campaign, the SG Clean quality mark is
being rolled out to various sectors, covering
premises with high human traffic including hotels,
tourist attractions, shopping malls and F&B outlets.

• The SG Clean Quality Mark is a stamp of assurance
to the community on the commitment and measures
taken by the premises operators to upholding good
sanitation and hygiene practices which aims to
minimise the spread of diseases.

• More than 7,000 premises have obtained the SG
Clean Quality Mark since the launch of the campaign
till date.
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S/N Sector Lead Premises

1 Enterprise Singapore Food establishments, retail and shopping malls

2 Singapore Food Association Canteens, coffeeshops, and hawker stalls

3 Singapore Tourism Board Attractions, hotels, integrated resorts, MICE venues, arts
venues, cruise terminals, and establishments on Sentosa

4 Ministry of Education Schools

5 Early Childhood Development Agency Early childhood facilities

6 Ministry of Transport Transport nodes, airport, ferry terminals

7 National Environment Agency Hawker centres, markets, government-occupied premises,
other premises
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• Singapore Tourism Board (STB) and
Enterprise Singapore (ESG) launched SG
Clean on 12 March for the tourism and
lifestyle sectors respectively.

• Over the next few months, STB and ESG
will encourage more than 37,000
businesses within the tourism and
lifestyle sectors to sign up for the SG
Clean Quality Mark.

Note: Sector specific checklists are available on 
the SG Clean website www.sgclean.gov.sg
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• Premises operators will have to commit and adhere to sector-specific sanitation and hygiene checklists and
advisories, covering areas such as management oversight, cleaning methodology, toilet cleanliness, and
general public hygiene

• These checklists and advisories are tailored to the requirements and operations of the various businesses

• Premises operators will have their premises audited by agencies or appointed third-party assessors to ensure
that they maintain a high level of cleanliness and public hygiene

• Premises operators have to fulfil all criteria stated in the checklists to pass the audit and be certified SG Clean.

• For establishments that are certified SG Clean, they will be given the SG Clean certificate and relevant
marketing collateral to display at a prominent location within their premises
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1. Appoint a “SG Clean” Manager to implement measures and ensure compliance to checklist of SG 
Clean Programme
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2. Have processes in place to check temperature and look out for respiratory symptoms of employees 
and ensure that those who have visited COVID-19 affected countries with travel restrictions in place 
or are under an active Stay-Home Notice (SHN) or Quarantine Order (QO) are not at the attraction.

3. Where feasible and applicable, have processes in place to check temperature, look out for respiratory 
symptoms of tenants, contractors, suppliers and visitors and ensure that those who have visited 
COVID-19 affected countries with travel restrictions in place or are under an active SHN or QO are not 
at the attraction. 
Implement appropriate safe distancing measures for visitors.

4. Step up frequency of disinfection for all common facilities, and ensure that employees observe good 
personal hygiene.

Restricted, Non-Sensitive
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5. Check that procedures are in place to manage COVID-19 suspect cases.

6. Check that there are documents and records of all preventive measures.

7. Ensure compliance to government orders, guidelines and health advisories on the COVID-19.
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1. Appoint a “SG Clean” Manager to implement measures and ensure compliance to checklist of SG 
Clean Programme

• Each point on the checklist has sub-criteria that the
attraction will have to commit and fulfil to pass the
audit

• For this point, the attraction will have to provide
relevant documents to demonstrate proof of
management’s commitment to the SG Clean
programme, formal appointment of an SG Clean
manager, and how this information has been
communicated to staff
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• The attraction will have to provide relevant documents
such as temperature, health and travel declaration
records (e.g. travel history) of employees, as well as
evidence of the attraction’s efforts to limit the entry and
exit points to areas where screening has been setup for
employees

• The attraction should also ensure that employees who are
unwell do not turn up for work and seek immediate
medical attention

2. Have processes in place to check temperature and look out for respiratory symptoms of employees 
and ensure that those who have visited COVID-19 affected countries with travel restrictions in place 
or are under an active Stay-Home Notice (SHN) or Quarantine Order (QO) are not at the attraction.
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• The attraction will have to demonstrate that it conducts
temperature screening, health and travel declaration for
tenants, contractors and suppliers and has processes in place
to ensure that the aforementioned who have visited COVID-19
affected countries or are under an active Stay-Home Notice
(SHN) or Quarantine Order (QO) are not performing work at the
attraction

• The attraction should also ensure that tenants, contractors and
suppliers who are unwell (i.e. temperature reading of 38 degree
Celsius or displaying respiratory symptoms) do not enter the
premises, and to seek immediate medical attention

3. Where feasible and applicable, have processes in place to check temperature, look out for respiratory 
symptoms of tenants, contractors, suppliers and visitors and ensure that those who have visited 
COVID-19 affected countries with travel restrictions in place or are under an active SHN or QO are not 
at the attraction. 
Implement appropriate safe distancing measures for visitors.
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3. Where feasible and applicable, have processes in place to check temperature, look out for respiratory 
symptoms of tenants, contractors, suppliers and visitors and ensure that those who have visited 
COVID-19 affected countries with travel restrictions in place or are under an active SHN or QO are not 
at the attraction. Implement appropriate safe distancing measures for visitors.
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• The attraction will have to demonstrate that it conducts
temperature screening, health and travel declaration for
visitors and has processes in place to ensure that the
aforementioned who have visited COVID-19 affected
countries or are under an active Stay-Home Notice (SHN)
or Quarantine Order (QO) are not at the attraction

• The attraction should also ensure that visitors who are
unwell (i.e. temperature reading of 38 degree Celsius or
displaying respiratory symptoms) do not enter the
premises, and to seek immediate medical attention
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3. Where feasible and applicable, have processes in place to check temperature, look out for respiratory 
symptoms of tenants, contractors, suppliers and visitors and ensure that those who have visited 
COVID-19 affected countries with travel restrictions in place or are under an active SHN or QO are not 
at the attraction. Implement appropriate safe distancing measures for visitors.

• The attraction will have to provide relevant documents
to show that it has displayed updated health advisories
for information

• The attraction must implement and communicate safe
distancing measures such as

i) Queue management: Examples can include but not limited to
staggering visitors queueing at reception/information counters and
other common facilities

ii) Seating Management: Examples can include but not limited to seating
arrangements for rides and shows are to adopt a minimum separation
distance of one metre between visitors

iii) Capacity Management: Examples can include but not limited to reducing
operating capacity by limiting the number of visitors within the attraction at
any one time so that the visitor load does not exceed one person per
sixteen square metres of usable space
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• The attraction will have to provide relevant
documents such as disinfection SOPs,
schedules and logs, relating to the
common facilities that are frequently
disinfected, and the disinfection frequency

4. Step up frequency of disinfection for all common facilities, and ensure that employees observe good 
personal hygiene.
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4. Step up frequency of disinfection for all common facilities, and ensure that employees observe good 
personal hygiene.

• The attraction will have to provide
documents to show their efforts to
educate their employees on infection
control and good personal hygiene,
including the communication of NEA’s
advisory on public cleanliness to their
employees
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• The attraction will have to provide documents on
the SOPs in the handling of COVID-19 suspect
cases relating to identification and management
of these cases, contact tracing and
cleaning/disinfecting premises

5. Check that procedures are in place to manage COVID-19 suspect cases.
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• The attraction will have to provide relevant
documents to show how they are disinfecting
quarantine areas/isolation route based on
NEA’s guidelines and using the list of household
products and active ingredients for disinfection
(as recommended by NEA)

5. Check that procedures are in place to manage COVID-19 suspect cases.
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• The attraction will have to provide relevant
documents such as Document Retention
Policy by management and samples (where
applicable) of temperature logs, health
declarations, travel declarations, training
records, disinfection records etc for at least 3
months.

6. Check that there are documents and records of all preventive measures.
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• The attraction will have to demonstrate
that it has complied with SHN and QO
issued by the government

• The attraction will have to provide relevant
documents to show that it has maintained
and is in compliance with up-to-date
guidelines and health advisories on COVID-
19 as issued by the government

• The attraction will have to provide relevant
documents to demonstrate that it has
implemented safe distancing measures
and SOPs in place to collect and ensure the
security of personal data

7. Ensure compliance to government orders, guidelines and health advisories on the COVID-19.
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SG Clean Certificate Posters, decals and badges to communicate that 
the establishment is SG Clean 




